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BBenenue

AKTyaJbHOCTH TeMbl uccaeaoBanusa: B 2019 rogy mns mocTossHHOTO
NOTpeOUTENs Mpa3AHUYHBIX YCIIYT NMPEACTABIEH IUPOKUNA BbIOOp Event-areHTCTB,
KOTOpbIE CIEUUAJU3UPYIOTCI HAa TOM, 4YTO TOTOBBI OpraHU30BaTh J000E
MepompusTHe, 000N cioxHOCTH. 3a mociennue 10-15 ner otpacnas Event-
UHAYCTPUU IIpeTeplesia KaueCTBEHHbIE M3MEHEHHUs B JIYUIIyl0 CTOPOHY M CTaja
MOJIHOLIEHHBIM HampaBlieHHeM OusHec-aedrenpbHocTd. Ecim B 2007 romy He
CYILECTBOBAJIO KOHKYPEHLIMH B IIMPOKOM CMBICIIE 3TOrO CJIOBAa W MPa3IHUKH
CO3/1aBaJli  «KJIOYHBI», TO B HACTOSILEM BpPEMEHUM pPBIHOK cTal OoJiee
UMBUJIM30BAHHBIM U CTPYKTYpUPOBAaHHBIM, MOABWIACH  J1OOPOCOBECTHAs
KOHKYpEHLUs, C(HOPMUPOBAIUCH CUJIbHBIE NPO(ECCHOHATBHBIE aCCOLMALUU, a
CaMU areHTCTBa HayaJld TeHEPUPOBATh BHYTPEHHUE MEPOIIPUSATHSA, 3a]]a4a KOTOPBIX
- CTaTh CAMOCTOSITEIbHBIM MAPKETHHIOBBIM HHCTPYMEHTOM.

OpHako, B MOTOKE OOJBIION KOHKYpPEHIMH, Kaxzaoe Event-areHTcTBO
00513aHO CO3/1aBaTh HOBbIE YHUKAJIbHBIE CIIOCOOBI MPOABUKEHUS KaK UX YCIIYT, TaK
U are’TcTBa B 11es10M. OT 3TOro MOBBIIIAETCS Y3HABAEMOCTh M pOCT IpuObLIU. Tak
KAaK areHTCTBAa 3aHMMAIOTCS TE€M, YTO CO3Jal0T Mpa3JHUYHbIE MEPOINPUSTHUS, TO
JY4YIIUM BapUaHTOM JJisi MPOJBHKEHHsI OyJeT MMEHHO CO3/IaHH€ CIEHHUATIbHOTO
MEpPOIpPUITHS MO MPOJABMKEHHIO JaHHoro Event-arenrctBa. [laHHBI crnoco0
3aTPOHET cpa3y JBa HAMNpaBJICHHUs MO MPOJBHKEHUIO: BO-TIEPBBIX, OpraHU3aLUs
MPOpPEKIaMUPYET ceOsl KaKk KOHKYpEHTOCIIocoOHoe Event-areHTcTBO, a BO-BTOPHIX
NOKa)XET HArJsAHO M Ha NIPUMEpPE KAKOro YpOBHS MOKET ObITh OpraHM30BaHO
11000€ MEpONpUsITHE.

Pa3zpadoranHocTh mpo0OJieMbl / TeMbl HMCCIAEI0BAHHUA B HayKe H
NPaKTUKe. MCCIEeI0BAaTEIbCKON 0a30id MO HM3YYEHHUIO JaHHOU NpoOJIeMbl
nociyxuna cienywromas padora A. IlymoBuua B kHure «BenukonenHble
Meponpustua. Texnonorun u mpakTuka event management», Bwlaelsii Tam
s pekTUBHBIE Cpe/IcTBa MPOABMKEHUSI EVENt-areHTCTB C MOMOIIBIO CIEeIMaTbHBIX

MEpOTIpUATHA, a Tak ke [[. Maiictep B kHure «YnpaBiieHue GUpMoii, OKa3bIBaIOIIEH
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npodecCUOHANIbHBIE YCIYTH» YKa3bIBAET HA TO, YTO PBHIHOK MPO(ECCHOHATBLHOTO
OKazaHus yciyr TpeOyeT Oouiblioi paboThl B oOnactu pekiaMbl U PR, a Tak xe
WHIUBUYAIBHOTO OTHOILIEHUS K KJIMEHTY.

IIpoGyema ucciaenoBanms: CrielIMaIbHOE MEPOINIPUATHE KAK HMHCTPYMEHT 10
npoJBMkeHU0 Event-arentcraa.

OO0beKT uccjie0BaHusA  IPOABUKEHUE YCIYT EVeNnt-areHTcTBa.

IIpeaMer mcciaeaoBaHMsl: CIEHUATBLHOE MEPOIPUSATUE KaK HHCTPYMEHT
npoasuxenus event-arenrctea OO0 «bycunka.Ypamy.

Leap umcciaenoBaHusi: HA OCHOBE TEOPETUYECKUX ACHEKTOB pa3padoTaTh
CHELUATBHOE MEPOIPHUATUE II0 IMPOJABWKEHMIO IpazaHuyHoro areHrctsa OOO
«bycuHka.Ypam».

3agaum nuccje 0BaHus !

o N3yunuts Event-areHTCTBO Kak 00BEKT NPOABMKEHNUS;

o PaccMOoTpeTh  clieMAIBHBIE  MEPONPHUATHSA:  HOHATHS,  BUJBI,
0COOEHHOCTH OpraHu3alliy;

o [Ipoananu3upoBath XapakTepucTUKy Event-arentcTna;

o Pa3zpaboTraTh MpOEKT CrEenHUaIbHOrO MEPONPUSATHUS MO MPOJIBUKECHUIO
Event-arenTcTBa,

o [IpoBect  oueHky 3(dekTuBHOCTH  €Vent-meponpustus 1o
poIBMKeHNI0 Event-areHTcTBa,;

MeToabl UCC/IEIOBAHMS

o TEOPETUYECKUE: aHAIU3, CHHTE3, 0000IIEHUE U3YYCHHOM JINTEPATYPHI.

o Omnupuyeckue:  cuTyauronueii  ananu3z  (PEST,  SWOT,
KOHKYPEHTHBIN aHaNN3), aHAJIN3 CTATUCTUKU MPOBEAEHHBIX MEPOTIPUSATUH.

ba3a uccaenoBanus: npazgauunoe areHTcTBo OO0 «bycunka. Ypam»

IIpakTHyeckass 3HAYMMOCThb MCCIeI0BAHUs. 00YCIIOBJIEHA TEM, YTO HECET
LHEHHYI0 WH(OpPMAIMI0O W YKa3aHUs MO MPOJBIXKEHUIO I XYJ0KECTBEHHOTO
pykoBogutensi mnpazgHuyHoro arentctBa OOO «bycunka. Ypam». Ilo xomy

BBITIOJIHEHUS BBIMTYCKHOW KBaJTM(UKAIIMOHHONW PabOThl ObLTa JTOCTUTHYTA IIEJb:



pa3paboTarh CHEUAIbHOE MEPOIPUSATUHE [0 MPOJBIKEHUIO MPA3THUYHOIO
areatctBa OO0  «bycuHka.Ypam». UYUucio mnpogaHHbIX MPA3gHUKOB B
MOCJICHOBOTOJTHUM MEPUOJ YBEIUYUIIOCH B 3 pa3a, B CPABHEHUU C MPOIILIBIM T'OJIOM.

Omucanne crpykrypsl BKP: BKP cocrout u3: BBenenws, 2x riaB, 6

naparpadoB, 3aKJIIOUEHUS], CIIUCKA UCIIOJIb3YEMOM TUTEpaTyphl U MPHUIIOKEHUS.



I'naBa 1. TeopeTnueckue acneKkThbl NpoABMKeHUs1 Event-arenTcTBa

MOCPeACTBOM NMPOBEACHHS CIIEIHATBLHOT0 MEePONPUITHS

1.1. Event-areHTCTBO KaK 00beKT NMPOJABUKEHUS

Ha coBpeMEHHOM pBIHKE pa3BIIEKATENbHBIX YCIYI CYIIECTBYET COTHH
NPEIVIOKEHUM, COTHU TPOrpaMM, COTHHM MNPOAYKTOB  Pa3BIIEKATEIbHOU,
Npa3JHUYHOW HAMpaBIE€HHOCTH. lIpa3gHUYHBIE areHTCTBA, 3aHUMAIOUIUECS
OpraHu3alyend U MPOBEAECHUEM TaKUX MEPOIIPUATHI, KOHKYPUPYIOT APYT C IPYTOM,
BBOJISl HA PBIHOK JINOO YTO — TO HOBOE, JIMOO YTO — TO YTO YK€ 3a0bLau. PaHo min
MO3JHO y KaXJIOr0 PYKOBOAMUTENSI BO3HHKAET BOMPOC: KaK MPOUH(POPMHUPOBATH
LIEJIEBYIO AYJUTOPUIO O CBOEM CYILIECTBOBAHUU, IIPU 3TOM JIOKA3aB, YTO UMEHHO €0
areHTCcTBO Jydiie apyrux. [Ipexae uem pazoOpate Event-areHTCTBO Kak OOBEKT
IPOJBHKEHUS, TPEOYETCs paCCMOTPETh MCCIIEIOBAaHUA U padOThl CIIEIUATIUCTOB B
TAHHOM 00JIaCTH.

Kak Bbigenser coBerckuil M poccuiickuil jmHreuct T.®. Edpemona
areHTCTBO — JTO OpraHu3alysi, BBIIOJHSIOMIAS ONPEEICHHbIE MOPYyYECHUS
YUpPEXKACHUN WM YaCTHBIX JIMI; OpraHu3alus, 3aHuUMarolasics cOopoM U
00paboTkoi UH(pOPMAIMK U MPEIAOCTABIISIONIAs €€ MeYaT, paanuo, TEIECBUICHUIO
[HoBsIit cioBaps pycckoro sizpika, T.D. Edbpemona, 2006]. A Tak ke, areHTCTBO -
npodeccuoHanbHas OpraHu3alMsl, NPEeIOCTaBISAIONIAsl CBOMM KIMEHTaM IOJIHBINA
WM OTPAaHUYCHHBIH OOBEM YCIYT TOM JEATEIBHOCTH, HAa KOTOPYIO HAIpaBJICHO
areHTcTBO [«Mapxketunr 6e3 nuruioMay, Sua /1., 2015roz, c. 59].

W3 Bblllle CKAa3aHHOTO CJEAYyEeT, 4TO J00O€ areHTCTBO 3aHUMAETCS
BBITIOJITHEHUEM OMPENEAEHHBIX 3aKa30B OT (DU3UYECKUX, IOPUIAYECKUX JIUII,
OpraHu3alii, y4pexJeHU B TOW WU MHOU cdepe nesTerabHOCTH. Paccmorpum
areHTCTBa, pACIOJIOKEHHbIE Ha TEeppUTOpUM Tropoja ExarepuHOypr u ux
HaIPaBJICHUS U PHIHKU JEATEIbHOCTH.

Ha 2018 rox uzBectHo Oosiee 100 areHTCTB, HANpPaBICHHBIX HA Pa3HbIE

cdepsl, OTIIMYAIOIIMECs APYT OT Apyra moaxoiamu K padbore, HaOOPOM KaapoB H,
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€CTECTBEHHO, Ha3BaHusMU. B ropone ExatepunOypre Ha CErogHsSIIHUNA MOMEHT

CYCCTBYIOT TaKHC aICHTCTBA, KaK:

° PekmamMuble areHTCTBA,

° KanpoBbie areHTCTBA;

° ATeHTCTBa HEIBMKHUMOCTH,

° MenuiiHBIE aT€HTCTBA,

° bpaunbie areHTCTBA;

° [Ipa3gHUYHbBIC aT€HTCTBA,;

° ATEHTCTBa pUTyaIbHbBIX YCIYT;
° MopenpHBIE areHTCTBA U T.I.

Kaxxnple W3 mepeducleHHbIX areHTCTB HMEIOT CBOIO (opmy paboThl,
CIEIUAIIMCTOB W CaMO€ TJIaBHOE — CBOHM OIPEACIEHHBIA PBHIHOK JCATEIHHOCTH.
Kaxnpiii ppIHOK HMMeeT O0COOYyI0 aKTyallbHOCTh M MOMYJSPHOCTH, MOTOMY YTO
COBpEMEHHBI YEJIOBEK HYXKJAaeTCs B JaHHBIX YCIyrax ¥ TOBapoOB IS
YIOBIETBOPEHUSI  pa3HOTO pojaa IMOTPeOHOCTEH, Kak JMYHBIX, TaK U
po¢heCCUOHAIIbHBIX.

JlanHas BBIMyCKHAS KBaMM(UKAIMOHHAS paboTa 3aKII0YaeTCs B TOM, YTOOBI
paccMOTpeTb U TOHATh, 4YTO TpeOyeTcs Juisi TOro, 4YTOObI OpPraHU30BaTh
CHEIMaTIbHOE MEPOTIPUSITHE 110 TTPOJIBIXKEHUIO MPA3THUYHOTO areHTCTBA.

N3yuyuM paboThl pa3auYHBIX CIICIHAIMCTOB: KaK OHHU pPacCMaTPUBAIOT
NesTeIbHOCTh Event-areHTcTs.

Event-arenTctBO — 23TO cHenuanu3WpoBaHHAs KOMIAHUS, KOTOpas
OpraHU3yeT MEpONPHUATH IO 3aKa3y CBOMX KJIMEHTOB. Mepompusatus event-
areHTCTB UMEIOT HEOOJIBIITYIO MPOIOKUTEILHOCTD M TPOXOIAT B TeueHue 1-4 nuei
JUISL  OTPAaHMYCHHOTO  Kpyra JIFOACH, W3BECTHBIX 3aKa3yuKy, U  HUMEIOT
(buKCUpOBaHHBIN OrOMKET, (DUHAHCHUPYEMBIM 3aka3zunmkoM. [«UTo Takoe event-
areHTCcTBO?», Pesxum moctyma: http://eventum-premo.ru/node/2664].

Event-arenrcrso, 3aHUMAIOIIEeCs UMEHHO pa3BlIeKaTCIIBHBIMU

Mpa3HUKAMH, HAlpaBJICHO HA MOTPEOUTENS, KOTOPBIM IEHUT CEMEHHBIN OTIBIX,



OpraHU30BaHHbIA B (popMe Mpa3JAHHUKA, [MOTOMY YTO 3TO IMOBOJ| MOBBICUTH CBOM
AMOIIMOHANIbHBIN (POH, OTOXHYTH KaK AylI0i, Tak u TenoMm. [Ipu atom vacro Event-
areHTCTBAa MYTAalOT € HOpojrocepckumu kommanusimu, BTL u PR arenrcrBamu.
PaccMoTpuM (QYHKIIMK Ka)KJOTO areHTCTBa U y3HaeM, B 4YEM JK€ pasziInyusl 3THX
areHTCTB.

[Iponrocepckue KOMIaHUH — 3TO KOMITaHUH,
KOTOpbIE OPTraHU3yIOT COOCTBEHHBIE ~ MEPONPUATHS, TJ€ OHH  BBICTYHAIOT
UHUIIMATOPOM MEPOTNPHUATHS W 00ecrnedynBaroT ero (puHaHCHpPOBAaHHE 3a CUEeT
IpoAakyu OMIJIETOB U CIIOHCOPOB.

BTL - areHTcTBa — 3TO areHTCTBA, KOTOPBIE MPOBOIST MPOMO-AKIIUH,
KOTOpBIE HE SIBJISIOTCS MEPOTNPUITHIMH, TaK KaK OOBIYHO IMPOBOMISITCS JIMOO B
TEYEHUE MPOJIOKUTEILHOTO BPEMEHH, JIMOO HMMEIOT HIMPOKYIO ayJAUTOPHIO, a
TaK)Ke 9acTO MPOBOJSATCS OJHOBPEMEHHO B Pa3IMYHbIX PETHOHAX.

PR - arenTcTBa crienuaiu3upyloOTCs Ha TMPOBEACHUUA MEPONPHUATHN IS
CHEIUATbHBIX ayAUTOPUHN, B OCHOBHOM - XypHanucToB. OCHOBHBIE (GOpMATHI -
npecc-KoH(EpeHInY, Ipecc-Typbl, Tpe3eHTarmu u  T.14. [«Event-MeHemKMeHT:
npodeccruoHanbHas OpraHu3aIus yCIenHbIX MEeponpusiTuiny, Y. Xansioayp, 2009
rofd, c. 115]

Event-arentcTBa ke HE TPOBOASIT CBOM MEPONPHUATHS, a JEJaloT UuX
UCKIIIOUUTETFHO TI0 MHUIIMATHBE 3aKa3uuka, Mn0o kiueHTa. [Ipu sTom ux riaBHas
IEJTb — 3TO MOJTYYCHHUE JOXO0/1a, BBITOIBI.

PaccMoTpuM OCHOBHBIE UCTOUHUKH J10X0/1a TIPA3AHUYHOTO areHTCTRA!

o Komuccronnsie cpeictBa — 93TO CyMMa, KOTOpas YIUTAuYUBAETCS
KJIMEHTOM areHTCTBY 3a yCIyTH 110 OpTraHU3aIliH U MMPOBeIeHUI0 MeponpusaTus. OHa
OTIpEeJIeIISIETCS KaK MPOIIEHT OT 00IIEero OroKeTa MEPOIIPUSITHSL.

o ATEeHTCKOE BO3HArpaXkIeHHEe — OSTO CYMMa, KOTOPYI areHTCTBO
MoydaeT B  XOJA€ TMPOBEACHUS  MEPONPHUATHH.  (pasIUYHbIE  CKUIKH,
BO3HArPaXkICHUSI, BBIUTPHITIIH ).

° ['oHOpapel — 3TO cymMma, nosjydaemas 3a HEKUM TPYJH, YCJIIOBJIEHHBIN

JOTOBOPEHHOCTHIO. Harpumep 3T0 MOKeT OBITh TOHOPAp 32 CO3/JaHUE KpEaTUBHOU
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KOHLIENIMY, YHUKAIbHOTO JM3aliHa, UCIOJIb30BAaHUE B MPOBEICHUH MEPONPUITHUS
ONPENEIEHHOrO0 BEAYILIET0 M HCIOJb30BAHUE OMNPEACIEHHOTO MY3bIKAJIBHOTO
COIIPOBOK/ICHHS.

Wrak, pazoOpaB 4TO Takoe Mpa3JHUYHOE AreHTCTBO, HYHO MOHSTH, UTO
MMEHHO TpeOyeTcs NpoABUraTh. PaccMoTpuM oCHOBHBIE 3a1aun Event-areHTcTs.

B 3aBucumMOCTH OT 1IENEBOW AyJIUTOPHH, CHEHHAIM3ALUEH MPA3THUYHOTO
areHTCTBa MOXET OBITh OpraHu3alus JAETCKUX, KOPIOPATHUBHBIX, YaCTHBIX,
opUITMATHHBIX, CBAACOHBIX, CEMEHHBIX MEPONPHITHI, a TakKe PO3BITPHIIIH,
BBICTaBKH, IOKa3bl MOJ, Bedepa Jocyra, KOH(epeHIHH, CEMUHAphl U MHOTHE
apyrue. BaxHo cpa3y oOIpeneiauTbes €O CIUCKOM IPENOCTABISIEMBIX YCIYT,
KOTOpBIE TM03Ke OyIyT BHECEHBI B Ipaiic-ucT. bonbmias yacTe 3aKa3uMKoOB paja
COTJIACUTBCS HAa OPraHU3alMI0 Mpa3THUKA «IOJ KIY», TO €CTh HayuHas C
HallMCaHus CIeHapus W 3aKkaHyuBasg MojapkamMu TrocTsaM. Bo wuzbexanue
BO3HUKHOBEHUS HEIOTOBOPEHHOCTEW, JTyUIll€ COCTABUTH IOJIHBIN IEPEUYEHb YCIYT,
KOTOPBIE MOKET MPEIOKUTH MIPA3THUYHOE ar€HTCTBO.

Chopmynupyem uaeanbHbIi palic-TucT Mpa3IHUYHOTO areHTCTRA.

[IpazgHruHOE areHTCTBO NPOAAET IPA3AHUKHU, ITOAITOMY, IPEKIE BCErO,
CTOUT HayaTh C Pa3paOOTKH YHHUKAJIbHBIX MPOTpaMM, KOHIEMIIUA MEPOMPHUSITHS.
Pa3nenuM JaHHyr0 4YacThb Ha OJTanbl pa3padOTKUM KPEaTUBHOM KOHLENIUU
Mmepornpusatus. Bo3pMéM 3a ocHOBy paboty A. IllymoBuua «BenukonemnHbie
MeponpuaThs: TeXHONIOruu 1 pakTuka event-management» 1 J00aBUM U3y4YECHHbIE
MaTepuabl:

1. Ananu3. ['paMOTHBIN aHAW3, YMEHUE YUTaTh Opud MEXIy CTPOK, a
TaK e J00UBaThCs MHPOPMALIUU U3 MEPBBIX YCT — ATO MO3BOJISET UCIOIb30BAThH
KpEaTUB PallMOHAJIBHO, a TaK K€ YBUJIETh JIMHUIO U3 OTPAaHUYEHUN U YCIIOBHIl, B
KOTOPBIW U JIOJIKEH YMECTUTHCS Balll KpEaTUB.

2. bananc. Crnenyer Bcerga BUIETh IPOCTPAHCTBO I KpPEATHUBA,
3aJ0’keHHoe B Opude. bosblie Bcero 0HO CTAaHOBUTCS MEHBIIIE B YCIIOBHIX OOJIBIITNX
U CJIOKHBIX OpUQOB, KOTOPHIC HAMOJIHEHBI OJHUMHU M TEMHU K€ OTPAHUUYCHUSIMU T10

OrO/pKeTy, TUIONIAJKE WM IeJIeBOM ayauTopuu. Hy»XHO yMeTh TeHepupOoBaTh
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OosbllIe CBEXUX HJCH, a Tak ke HEeoOXOAMMO NpOOOBaTh pa3HbIE TEXHUKH HX
peanu3anuy.

3. Touxa onopsl. B 6pude Bcerna ectb KpuTepuu, KOTOPbIE MOMOTYT
CTaTh TOYKOW ONOPBI. Eciy KIMEHT NpOCUT MOCTPOUTH KOHIIEIIIUIO MEPOIIPUATHS,
KOTOpass OyIeT HCXOIUTh W3 LIEHHOCTEH — MPUAYMBIBAEM «YHAKOBKY» IS
LIEHHOCTEW, «yIaKOBBIBasH» BO BCE TOCTYIIHBIE CUMBOJIBI.

4. Karanor wupeii. /[nsg Toro, 4roObl ONTUMHU3UPOBATH BPEMS €CTh
IIPOBEPEHHBIM METOJ — BCE JIy4YIIHE PELICHMS W UIEU PA3JIOKUTh IO IAlKaM U
co3nate B Excel kartamor ¢ TMmamu MepomnpusiTUd, B KOTOPOM JIETKO U OBICTPO
MO’KHO IIOCMOTPETh HAPAOOTKH.

S. Oo0HoBaenus. [locTtossHHO OOHOBANTE Kataynor uzaei. JKenarenbHo
clefaTh €ro B CETEBOM mamke, YTOoObl MOXHO ObUIO IMOJIyd4aTh K HEMY JOCTYI
OJIHOBPEMEHHO HECKOJIBKUM JIOJSM U B OCOOEHHOCTH Ha YJAJICHHOM JIOCTYIIE

6. Kparkoctb. CymectByetr konuenmus «IIpo nac. Bkycno. [ToHSITHO»
— OHa 03HAYaeT TO, YTO HYKHO IOIMACTh B O0JIEBYIO TOUKY KJIMEHTa U Opud, mocie
ATOTO CTOMT OTJIMYHO «yNAKOBAaTh» CBOW MBICIN U KPaTKO MPE3EHTOBATh UJICIO U
KOHILICTILUIO.

7. Jlerenna. licronb3oBaHME B KPEATUBHBIX KOHIENUHWAX JIETEHIBl U
TpaJMLMI CTaHOBUTCA y JO00M KOMMNAHWUM TMPUBBIYKON. DTa uHpOpManus
NO3BOJIUT BaM CJI€JIaTh MPEJIOKEHUE MAKCUMaJIbHO OJIM3KUM U HPUATHBIM JJIs
KJINEHTA.

8. Kpacora. Knuent nHa 80% Bu3yan, mo3ToMy ClEAyeT CIenaTh
NPE3eHTALNI0 Takoi, YTOObl OHa ObLIa spKas, 3allOMUHAIOIIASCS, HO MPHU 3TOM
JIOTHYECKAs.

9. Buneo-npe3enranusi. CTOUT NOATOTOBUTHh BUJEO-IPE3EHTALIUIO YXKE
POLIEAIINX MeponpusTHil. JIroaei Hy>KHO BOBJIEUb C MOMOIIbIO IPKUX 00pa30B U
WHTEPECHBIX KaJapoB. 3aTEM JIIOACH HYKHO YAUBUTH U TPOUHPOPMHUPOBATH.

Jlanee cinegyer MOMHUTBH O TOM, YTO MOXKHO IPUAYyMaTb YHHUKAJIbHOE U
HEMOBTOPUMOE MEPOIPUATHE, @ OHO OYKBAJIBHO HE TIOMECTUTHCS B pa3MeEPbl TOTO

MecTa, I7ie OHO Oyner mpoxoAuTh. [103TOMy HYX HO OTBETCTBEHHO MOIOWTH K
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1noa00py U OPOHUPOBAHUIO MIOMIAIKK MEPOIPUATHA. 31ECh BAXKHYIO POJIb UTPAIOT
Takue pakTopbl, KaK:

o Y 100cTBO pacnoyioxKeHHs! - MECTO, O KOTOPOTo yJI0OHO no0upaThes
BCEM YYaCTHUKAM U TOCTSIM.

o CTaTyCHOCTb - MECTO MPOBEACHUS JOJKHO TAPMOHUYHO COUETATh THUII
MJIAHUPYEMOTO MEPOIPHUSTHUS U COCTaB €r0 YYaCTHUKOB, TOCTEH. 371€Ch KIFOUEBYIO
pOJIb JOJKHBI UTPATh YyBCTBO MEPHI M BKYCa, COTJIAaCOBaHHBIC ¢ (DMHAHCOBBHIMU
BO3MOXHOCTSIMHU.

o dopMmar - yerkoe ompeneneHue (opmara, KOJIMYECTBO M CTATYC
YYaCTHUKOB, COOTHECEHHE MX CO CBOMMH (PMHAHCOBBIMH BO3MOXHOCTsIMH. Eciu
BO3MOXKHOCTH HEBEJIHMKH, TO pa3yMHEe MPOBECTH HEOOJBIIOE MEPOIPHUSTHE B

COOCTBEHHOM O(l)I/ICC - OTO YMCHBIIUT KOJIMYCCTBO HCIIPCABUACHHBIX IIPOMAxXO0B.

o Pasmep — cieyer pa3yMHO pacCUUTHIBATH PACCAIKY TOCTEH U IJIONIA Th
IIPOBE/ICHMS.
o JIeTKOCTh B OpMEHTHUPOBAHUU - €CITU BBIOPAHHOE MECTO IMPOBEICHUS

MEpOIPUATHS PACIIONIAraeTCs B 3JaHUM CO CJOKHOM KOH(UTrypauueu, ciaemyer
YYECTh SPKHE, aKKypaTHbIE yKa3aTeIu WM CTPEJIKH, KOTOPbIE MOMOTYT TOCTSIM C

JErKOCTBIO HAWTHU TOPOTY.

o CaeToBoe 0(hopmIIeHHE - BOBMOKHOCTH OCBEIIICHUS 3aJ1a, BU3yaJIbHON
MOAACPKKH.
o Knmumar B momemieHuu - ycBOeHHME WHGOpMAIMU CHIDKAETCS B

HEKOM(OPTHBIX (U3MUECKUX YCIOBUAX - JyXOTa, kapa wid xojoxa. Cnemyer
MPOBEPUTH HATTUYKE U PAOOTOCIIOCOOHOCTh KOHAMIIMOHEPOB, 00OTpeBaTeseil.

o 3BYK M aKyCTHKa — MY3bIKaJIbHOE COMPOBOXKJIECHUE IOJKHO OBITh
XOPOIIO CIBIIIUMO B KOHIIE 3aJ1a, & aKyCTHKa MOMEIIEHUS JODKHA ObITh MPUSTHON
JUIS CITyXa.

o JlonoHuTEbHBIE (DAKTOPHI — OpTaHU3AIMS JJI TOCTeH U YIaCTHHUKOB
BpPEMEHHBIE TIEPEPBIBOB IS OTAbIXa. [loaroToBKa MecTa, rae OyayT pacrooKeHbI

HAIIUTKH U JICTKHUC 3aKYCKH, IIOATOTOBKA MCCT J[JIA KYPCHHUA.

11



ITocne Toro, Kak MOArOTOBWIIM KOHLICTIIIUIO MEPOIIPUATHS, HAIIUIN TUIOLIAAKY
JUISL TIPOBENEHHs, CTOUT 3aAyMarbCsd O TOM, KOIO 3BaTb Ha MEPOIPHUATHE.
[Tpurnamenue rocTeil ABIsETCS HE MEHEE Ba)KHOM YacThio JI0OOro eBeHTa. EcTh
JIBa ITyTH PELIEHUS JaHHOT'O IIYHKTA: IEPBBIN, OH K€ OCHOBHOM, 3TO TO, YTO I'OCTEH
IPUTJIACUT 3aKa34uK (JI€Hb POKIEHbS, JOMAIIHUNA MPa3JHUK, II0Y); BTOPOM — 3TO
TO, YTO TOCTEH NpPUINIAIIAIOT CcaMd, pa3paboTaB MPH 3TOM MPUTIACUTEIbHBIE,
COCTaBUB CIIMCOK 'OCTEH U COTJIACOBAB €T0 C KJIMEHTOM (00JIbLINE MEPOIIPUSITHS 10
TUITy CEMUHAPOB, MACTEP-KIACCOB, TPEHUHIOB).

Jaiee ciietyeT 3Tan JOCTaBKU U TPAHCIIOPTUPOBKH MaTEPHAIIOB, AIllIapaTyphbl
U IEepCOHaja Ha IUIOIIAJKY MpOBeAcHUA Meponpustus. JKemarenbHO, 4yTOOBI y
JAHHOTO MPa3JHUYHOr0 areHTCTBa ObLIM CBSA3M C TPAHCIOPTHOM KOMIAHUEH, 100
COOCTBEHHBIN OO0JIBLION aBTOMOOWIb AJIi TPAHCIOPTUPOBKU YEro-mubo M Kynaa-
an60. Eciu ¢ BompocaMu TpaHCIIOpTa y areHTCTBA BCE CXBAYEHO, TO MEPOIIPUATHE
m000ro Maciitaba moArOTOBUTh HE COCTaBUT TPY/a.

OcHoBHast 4acTh JHOOOrO COOBITHS — 3TO HAIOJHEHUE: APTHUCTHI, LIOY-
HOMEPA, UTPBI, KOHKYpCHI. [Ipa3aHMUHOE areHTCTBO, MO3ULMOHUPYIOIIEe ce0sl Kak
TONOBOE areHTCTBO, 00A3aHO MMETh OIpEeNeNEHHBIM IITAaT apTUCTOB, KOTOPHIE
CMOTYT MPOBECTH MEPONPHUATHE JHOOOr0 YpOBHS CIOXHOCTH M MacluTaboB 0e3
JUIIHUX BOIMPOCOB M 32 KOHKPETHYIO CTOMMOCTh, O KOTOpPOHM yxe Oblia
JNOTroBOpEHHOCTh. JINOO, ecnu mTar OTCYTCTBYET, MOKHO OOpaTHThCS B Jpyrue
areHTCTBa, KOMIAHUU W TNPHUBJIEYb HA CBOE MEPONPUITHE XOPOIIErO BEMYIIEro-
apTUCTa M YXXE€ Ha MecTe OOrOoBOPUTH CyMMY, KOTOPYIO OH MOJYYUT IOCTE
IPOBEJCHUS TOTO WJIK UHOTO COOBITHS.

Tak »ke areHTCTBO MOJKET BKJIIOYUTH B CBOW IIPAMC-JINCT YKPAILICHUE U
nexopupoBaHue miomaakd. Ha mobom npa3aHruke opopmiieHre MIOMAAKH OY€Hb
BaXHO. Ecnu mpoBOAWTCS NI€Hb POXKIEHUSA, TO IUIOLIAAKY YacTo O(GOpMIISIOT
miapukamMu, OyMaXHbIMM TUpJAsSHAaAMU W T.0. Eciam opraHusyercs, Hampumep
cBaab0a, TO 1mIapaMu HEe OOOWTHCH, HY)KHO YKpallaTh Pa3IUYHBIMU JIEHTOYKAMH,
LBETaMHM, MPUTJIAIIATh AHUMATOPOB >KaHpa MepdhoMaHC, KOTOpbIE OYIyT >KHUBBIM

YKpAOICHUCM. OI[HaKO AIrCHTCTBO MOKCT CaMOCTOATCIIBHO U HC YKpallaThb, d HaWUTU
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KOMIIAHUIO, CHEUUATM3UPYIOUIYIOCI HMMEHHO Ha Ju3ailHe, JEKOPUPOBAHUHU U
YKpaIlCHHH.

He crons BaxkeH ypoBeHb M MacmTad MEpONPHATHS ISl TEXHHUYIECKOTO
obopynoBanusi. OHO JOJKHO TMPHUCYTCTBOBATh BCETJa M OTJIMYATHCS TOJBKO
KoaumaecTBoM. Uem Oospiie macmrad, TeM 0osbine oOopymoBanus HY»)HO. [lof
000OpyZI0BaHUEM TIOJIPa3yMEBACTCS CBETOBAs, My3bIKalIbHAS allliapaTypa, a Tak ke
BO3MOXHBI U Kakue-To cred(eKTsl, HanpuMep AbIM MallIuHBI, JTJa3€Phbl, CBETOBHIE
Y BUJICODKPAHBI.

Menua cocTaBistoliee JIFOOOTO COOBITHS TakK ke 0053aHO OBITH B Iparic-
mucte. Bo-nepBriX, rocT 003aTENBHO CKaXYyT CIIACHOO0 MOCIE TOT0, KaK BbI JaIUTE
uM (GOTO U BHUIEO MaTepuUalibl ¢ Mepornpuarus. Bo-BTOpbIX, yI00CTBO B
COCTAaBJICHUHM OTYETA O MPOUICAIIEM MEPONPUATUU C MOCIEIYIOWIEH cAadyeil ero
KIIMEHTY, 3aKa34yuKy, HadaJlbHUKY. B TpeTbux, Mpa3aHUYHOMY areHTCTBY
00s13aTeNIbHO HY’KHA peKjaMa M MojAcep)kaHue cBoero uMmeHu. DoTo U BHUIEO
matepuaisl 100% nog4epKkHyT Balll ypOBEHb, UMUK U PEITyTaIlUIO: KJIUEHTHI OyayT
3HaTh, YTO BbI NMPO(ECCHOHANBI, & KOHKYPEHThI OyAYyT BHJETh, YTO Bl OMACHBIN
«UTPOK» HA PHIHKE.

NneanbHblii ipalic-mucT cocTaBlieH. [lanee cieayer pazoOpaTh Mpa3aAHUYHOE
areHTCTBO KaK 00BEKT MpOJBIKeHUSI. HO HY>)KHO BBISICHUTH, YTO MOXHO Ha3bIBaTh
00BEKTOM MPOJIBIKEHUSI, PACCMOTPUM KaKMMH CPEJICTBAMHU MOYKHO MPOABUTATH Te€
WJIU UHBIE O0BEKTHI U TOABEAEM UTOT: MOIXOIUT JIU MPA3THUYHOE areHTCTBO MO/
OIMMHMCaHKNE 0OBEKTA TTPOIBUIKEHUS.

[Io wmHenuro MapkeronoroB Poccuu, nNpoaBuKEHHE — 3TO KOMILUIEKC
MapKETHHTOBBIX MEp, HANpPaBJICHHBIX HA YBEJIIMUYCHHUE CIIpoca M, KaK CIEACTBHUE,
yBenu4eHne npojax. [Ipoasmwkenrne ToBapa — 3TO Jr00as U3 BO3MOXKHBIX (HopM
KOMMYHUKAIIMU, MCHOJB3YEeMbIX i1  HUHPOPMHUPOBAHUA, YOSKIACHUS U
HAallOMUHAHUS O CBOMX TOBapax, yCiyrax, OOIIECTBEHHOW NEATEIHbHOCTH M HX
BIUSHASA Ha  OOIECTBO. [«3amuMcKu  MapkeTojiora», Pexum  gocryna:
http://www.marketch.ru/marketing_dictionary/marketing_terms_p/prodvizhenie_pr

omotion/].
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W3 BBIIECKa3aHHOIO MOJKHO CHENIaTh BBIBOJ, 4YTO IIOJ OINpEIEIICHUE
IPOABMIKEHUSI MOXKET ITONACTh A0COIIOTHO BCE.

Chopmynupyem omnpeneneHre 00beKTa MpOABUKECHHUS.

OObeKTaMy NPOABHKEHUS MOTYT OBITh T€, Ha KOT'O HallpaBJIeHa KaMIIaHUS 110
MOBBIIICHUIO WH()OPMUPOBAHHOCTH O TOBapax, MPHUBJICUCHHUS] BHUMAHUS K HUM H
WCIIOJIb30BAaHUE  PA3JIMYHBIX CPEICTB M KAaHAIOB Ui  PaciupoCTpaHEHUs
uH(pOpMaIIMU O TOBapax U areHTCTBE B LIEJIOM.

VY mnpa3IHUYHOrO areHTCTBa CYIIECTBYET CBOM NPOAYKT, KOTOPBIA OHO
npoAaéT Ha pbIHKE MPa3IHUKOB. YTOOBI yBEIMUYUTh MNPOAAKU M pa3Mepbl
KJIMEHTCKOM 0a3bl, areHTCTBO 0053aHO UCIIOIb30BaTh Pa3HbIe KaHAJIbI IPOIBHKEHUS
U PEKJIaMUPOBAHMS CBOMX MTPOJIYKTOB.

Panee ObLIO paccMOTpPEHO, YEM OTIMYAETCS MPa3JHUYHOE areHTCTBO OT
JIPYTUX areHTCTB, & TAaK K€ COCTABWIM WACAIbHBIA MPaWC-IUCT JJIs1 KIUEHTOB.
Hacrano BpeMs pacckas3aTh O CYIIECTBYIOIIMX IpOrpaMmax — HYXKHO 3aIlyCKaTb
0O0JIBIIYI0 KOMIIAHUIO 110 IPOABMXKEHUIO: MOAKIIOUNTE K padbote CMU, unrepuer u
JIpYrue KaHallbl CBA3M C aynuropuei. UtoObl nHpoOpMalysi, KOTOPYIO OTHPABAT B
pa3HbIE CTOPOHBI, BEPHYJIACH C TOTEHIIMAIIBHBIMU KJIMEHTAMU HYKHO HCIIOJIb30BaTh
pexiiamubie ¥ PR cpenctaa.

Tak kak Mpa3gHUYHOMY areHTCTBY TpeOyeTcs MOMOIIb pekiaamMHbIX U PR
CPEICTB, TO MOKHO C YBEPEHHOCTBIO CKa3aTb, 4YTO IPA3JIHUYHOE areHTCTBO

SIBJISIETCA OOBEKTOM IMPOJABHKCHUA.

1.2. CnenuajbHble MEPONIPUATHSA: TOHSATHE, BUbI, 0COOCHHOCTH

OpraHu3anuu

B coBpemenHoM oOmectBe obsacte Event-meponpusituii uzydeHa He [0
KOHI[a, TTOXTOMY MHOTHE aBTOPBI CTPEMSTCS CTPYKTypHUPOBAaTh 3HAHUS B OJHY
OOIIYI0 CHCTEMY, KOTOpas KacaeTcs KaK OpraHuM3alud U TUIAHUPOBaHUS, TaK U

MIPOBEAEHUS MEPOIIPUATHI B LIETIOM.
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Bo MHOrMX MCTOYHMKAX MPUBEIECHBI HECKOIBKO PA3IMUHbIX KiIaccupUKaIHii
U IPUMEPOB, KOTOPBIE OTPAKAIOT CYTh U KOHIIETIIIMKU MeponpusiThii. OJHaKO OJTHOM
oOmenpuHATON Kiaccupukanuu Event — MmepornpusTs He CyIEeCTBYET.

HNBent (anrn. Event—coOpiTHE) OTpakaeT HCKIIOYUTEIBHBIN XapaKTep
OTIPEAETEHHOTO MEPOIPHUITHSI, COOBITHS.

Co0pITHE — 3TO TO, YTO MPOU3OLLIO, CIAYYUIOCh, 3HAUUTEIBHOE SIBICHUE,
(dhakT OOIICCTBEHHOM MJIM JTUYHOM KU3HU. [ BOJIBIIION TOJTKOBBINM CIOBaph PyCCKOTO
a3bika, Ky3nenos C. A., 2014].

Bb1AesnsatoT HeCKOIbKO OCHOBHBIX TUIIOB COOBITHI:

o Crnydaiinble cOOBITHS (COOBITHSI WM PE3YyJbTaThl, KOTOPHIE
HEJIb3s1 CIPOTHO3UPOBATH ).

o CoBMeCTHBIE/HECOBMECTHBIEC COOBITHS (coObITHs 1581051
pe3ynbTaThl, KOTOPbIE MCKIIOYAIOT/ HE MCKIIOYAIOT HACTYIUICHUS BTOPOTO
COOBITHSA).

o JloctoBepHbIe/  HEBO3MOXKHBIE  COOBITHUS  (COOBITHS WU
pe3yJIbTaThl, KOTOPBIE IPOU30UIYT/ HE MPOU30MIYT).

o 3aBuCHUMBIE/HE3aBUCUMBIE COOBITHUS (COOBITHSI, KOTOPHIE 3aBUCST
OT PE3yJbTATOB JIPYTUX COOBITHA).

o PaBHOBO3MOXHbBIE COOBITUSL (COOBITHS, KOTOpPBIEC SIBISIOTCA
O0onee BO3MOXHBIM TI0 CpaBHEHHIO C Jpyrumu). [«CoObITHS, BUIIBI
coObITHITY . Pesxum JOCTyma: http://einsteins.ru/subjects/terver/theory-
terver/sobytiya-vidy-sobytij].

CymiecTByeT MHOKECTBO pa3JIMYHBIX c(ep, rAe aKTUBHO HCIOJIb3YETCS
tepmuH Event. Hampumep, Event B mapkeTunre.

Event B MapkeTnHre — 3TO TO CHEUAIBHOE MEPONPUITHE, UHCTPYMEHT
COOBITUITHOTO ~MAapKETHHTa, [O3BOJSIONIMKA MaHUNYJIUpPOBaTh MHEHHUEM U
MOBEJICHUEM CIIEIIMAIbHO TPHUTJIANICHHOW Ha CcoObITHE ayauTopuei.[«lIBeHT
(UBenT)».Pexum JNOCTyTa:

http://www.marketch.ru/marketing_dictionary/je/event/].
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Event-MapKCTI/IHF 0OBIYHO HUCIIOJB3YCTCA IJIA AJOCTHIKCHHUSA Pa3JIMYHBIX

HCJ’IGI‘;I, TaKHX KaK:

o Co3zniaHne u pacKpyTKa UMUK MApKH WIIM KOMITaHUH.

o @opMHUpOBaHUE JOSUIBHOCTH ayIUTOPUHU.

o [Touck HOBBIX KaHAJIOB COBITA U YKPEIUICHUE CBSI3€W C MOCTABIIMKAMHU.
o VYkpernseHue eAMHCTBA B KOJUIEKTUBE, ISl IOCTHKEHUST OOLIUX LIEJIEH.

[«BenT (MBeHT)».Pexxum mocryma:http://www.marketch.ru].

B cBoeii knure «Event-mapketunr. CyniHoCTh 1 0COOCHHOCTH OPTaHU3aLUN»
A.H. PomaH10B pa3zeinsieT event-MeponpusTUs Ha HECKOJIbKO BHIOB, O KaXKI0M U3
KOTOPBIX HaM J1a€Tcs pa3BepHyTas uHGopmalus. B KHUTe BBIJEISAIOTCS CIIEAYIONINE
Pa3HOBUJIHOCTU:  BBICTABKH,  SIPMApKd,  KOPHOPATHBHBIE  MEPOIPHUATHS,
MpE3CHTAIUU.

OcranoBuMcs 0osiee MoApoOHEE HA KXKIOM U3 HUX.

BricTaBka - 3TO pBIHOYHOE MPEJCTaBICHUE MOTPEOUTEIHCKUX TOBAPOB U
CPEACTB MIPOU3BOJICTBA, KOTOPOE MOXKET (DYHKIIMOHUPOBATH JIMOO MOCTOSTHHO, JINOO
OpraHU30BbIBATHCA B JI000E BpeMsi U B mroooM Mmecte. [PomaniioB A.H, 2013, c.5].

BbicTaBKU CTAHOBATCS HACTOSIIIMM COOBITUEM JIi TOW MECTHOCTHU, TJE
MPOXOJAT, TEM CaMbIM CO3JaéTCsl HEMPEpPBhIBHBIN MOTOK WHOOpMaUMU W s
MIPOU3BOMUTEIISA, U JJIs TOTPEOUTES.

Tak, Hampumep, NOpPOU3BOAUTEIbL MOXET Vy3HATh UHOpMAIMIO O
MOCTAaBIIIUKAX, MOTEHIIMATBHBIX JAEJOBBIX MapTHEPAX, KOHKYpPEHTaX, CHOPMUPOBATH
MO3UTUBHBIA UMUK KOMMOaHUU. YacTo Ha BBICTABKAX OPTraHHU3YIOT Pa3JIMYHbIC
oOy4aronie MepOoNpHUsATHs, MacTep-KJIACChl, HayYHO-TEXHUYECKUE CEMHHApPbl U
KOH(EepeHIInH, KOTOPhIE CIIOCOOCTBYIOT OOMEHY ONBITOM, a TaK K€ MOBBIIICHUIO
KBaMpuKanuu nepconana. OpraHu3aTopbl BEICTABOK, 3HAS, YTO TTOCETUTENN HIYT
paay MoJydeHHs BHITOJAHOW MHGOPMAIIUU, 00s3aHbl YIEIATh OO0JbIIOE BHUMAHUE
KauecTBY WH(OPMAITMOHHO-PEKIAMHBIX MAaTEPUATIOB M MX JOCTYIMHOCTH KaXIOMY
KeNarouleMy B T€YEHHUE MOJIHOTO Neproja padoThl BHICTABKU. Tak ke, 3HAUUMYIO
poJib Ha BbICTaBKe UrparoT meponpusatus PublicRelations, koTopsie oGecrieunBaroT

MHCHHUC O KOMIIAHUH-Y4YAaCTHUIC K C€C IIPOAYKIIHUU. K Takum MCPOIIPUATHUAM
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OTHOCATCA: Oecebl, UHTEPBBIO, MyOIUKALIMY MOJIOKUTEIbHBIX OT3bIBOB, U3aHUE U
pacmpocTpaHeHue UH(OPMAIMOHHO-PEKIAMHBIX MEpPOIPUSATUH, npecc-
KOH(EpEeHIIUU U TOMY MOJ00HOE.

OngHuM U3 CcrocOOOB NPUBJICUEHUS] TMOCETUTENIEH Ha BBICTABKY SBISIETCS
xopoino oOpMIICHHBIN CTEHII, a TaK K€ MPEKPACHO OPraHU30BAHHBIC Pa3IMYHBIC
pa3BiieyeHus1 U KOHKypchl. CaMmoe ri1aBHOE, 4TOOBI BCE COOTBETCTBOBAJIO TEMATHKE
BBICTaBKH.

Onenka 3¢(eKTUBHOCTH B BBICTaBKE JOJKHA OCYIIECTBIATHCA B JIBA dTara:
OpraHM3allMOHHBIE WTOTM — NPAaBWIBHOCTb BbIOOpa (opmara yuacTus,
0o0yCTpOMCTBO CTEHJIAa M TaK Jajiee, a TaK K€ KOMMEpPYECKHUE HTOTM — YHUCIO
MOCETUTENIE CTEHJa, o0mas cyMma 3aK/IFOYEHHBIX JIOTOBOPOB M KOJIMYECTBO
PO3JaHHOI0 MaTepHaa.

Takum 00pa3oMm, BBICTaBKA, ABISSCH I(P(HEKTUBHBIM MaPKETUHTOBBIM
UHCTPYMEHTOM, IPEIOCTaBISAET KOMITaHUSM-Y4acTHUL[AM
BO3MOXKHOCTb ITPOBEJCHMSI SIPKOM MNPE3CHTAlMM, YCTAHOBIICHHUS MHOXECTBA
KOHTaKTOB C JI€JOBBIMHU IMAPTHEPAMHU M MOCTABIIMKAMHU, KOTOPBIE BIOCIEICTBUU
IpEeBpaLIatOTCs B NPUOBLIbL KOMIIAHUH.

Tak kak BBICTaBKa — 3TO COBOKYITHOCTh KakKHUX-JTHOO TOBapOB, KOTOpHIE
pa3MeIleHbl Ha CTeHIax JIJIsl 0003pEHMs, TO ipMapKa — 3TO MEPONPUATHE, UMEIOIIIEE
OTPENICNICHHYI0  TMEePUOJUYHOCTh, KOTOpoe  obecrmeuwBaeT  cOOp  Bcex
MPEICTaBUTENICH MPOMBIIIEHHBIX U TOPTOBBIX KPYrOB U3 OJIM3JIEkKAIINX pPaliOHOB,
JUISL TOTO, YTOOBI IPOCTUMYJIUPOBATH UX HA OCYILIECTBICHHUE ONTOBOM TOPTOBJIH WIIH
HNOKYIIKH TOBapoB. ToBapbl MpH 3TOM MOTYT OBITh JIMOO ONPENEICHHOIN OTpaciy,
au00 OPUEHTUPOBAHHBIC HA HampaBlieHUusl moTpedHocTel e [PomaniioB A.H,
2013, c.6].

Jljist TOro, 4To0Bl IPMAPOUYHO-PHIHOYHOE MEPOIPUATUE MPOILIO YCIEIIHO U
camMo€ TJIaBHOE MacCOBO, €r0 yCTPAauMBAIOT B KakOe-IUOO MPa3IHUYHOE COOBITHE.
Hampumep, camad nomyispHas B Poccum sipMapka — sipMapka, HNOCBSIIEHHAs
macieHune. [Ipu 3ToM pa3HOBUIHOCTH SIPMAPOK MOTYT OBITh COBEPILIEHHO PAa3HBIMU

u HeoObruHbIMU. Tak, Hampumep, B MockBe B 2008 rtomy coctosuiach 4-s
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KpynHeimas «Spmapka MUUIMOHEPOB», Tlle ObUIM MPEACTABICHbl PApPUTETHHIE
aBTOMOOWJIM, aBHAJaHEpPhl W BEPTOJETHI, SIXThl M HEOOJNBIIHE OCTPOBA,
€BPOIEHCKUE 3aMKH, OJIEXK/1A U SKCKIIO3UBHBIE HAITUTKHU.

Takum oOpa3zom, sipMapKd U BBICTaBKU H3 S(OPEKTUBHOIO CpECTBa
peanu3anuyi COBITOBOM TOJIMTUKU TPEBPATHIINCH B OJWH W3 (YHKIIMOHATHHBIX
WHCTPYMEHTOB MAapKETWHTa, B COOBITHE B 00JacTH KOMMYHHUKAIIUM U OOMEHA
uHpopmarmei.

KoprnopaTuBHabie MeponpHsTHs, B OTJIMYUE OT BBICTABOK M SAPMApPOK, 3TO B
IIMPOKOM CMBICJIE 3TOrO CJIOBAa COBMECTHBIA OTIBIX COTPYIHHKOB KOMIIQHUHU.
[IpaznqHoBaHuEe HOHEW POXKIACHUM, MPOPECCHOHAIBHBIX MPA3THUKOB, POXKIACHUS
pebénka u Tak nanee. KoprnoparuBHbie MEpONpUATHS TPOBOJATCSA U CO3IAOTCS IS
TOTO, YTOOBI MMOKA3aTh YBAXKEHHUE PYKOBOJCTBA K MOAYMHEHHBIM, K UX TPYIY, a TaK
e JIJIsL TOrO, UTOOBI MPOSIBUTH HEKYIO 3a00Ty O COTpYyAHUKaX, OU3HEC - MapTHEpax
u knuenTax. [Pomanuos A.H, 2013, ¢.7].

KoprniopaTuBHblid Opa3gHUK, WU MO-APYroMy «KOPHOPATHB», B YaCThIX
Clly4yastX CTAaHOBUTCS 3pEJUIIHBIM U 3aloMHHAromUMcs coObsitheM. llpu
MPAaBWJIBHOW OPTaHU3allMi U MPOBEICHUH, C PA3JIMYHBIMA UTPAMU U KOHKYpCaMmH,
BCE COTPYIHUKH OCTAIOTCS MO3UTUBHO-HACTPOEHHBIMU Ha pa0OTy 1 HA BBINIOJIHEHUE
IUIAHOB KOMMAaHUM B 1enoM. [logo0HbIe MeponpusTHs COCOOHBI OOBETUHUTD,
COJIM3UTH WICHOB TPYJOBOTO KOJUIEKTHBA. DTO BCE YACTh KyJIbTYpbl KOMIIAHUH U
WHCTPYMEHT yMIpPaBJICHUS, TO3BOJISIIOIIUNA ABUTATHCS K YCIEXY BCEM KOJIJIEKTUBOM
U JJOCTUTATh HOBBIX BBICOT U TTOOE]I.

Jlsist Toro, 94TOOBI O HOBOM TOBAape€ WJIM K€ O KOMITAHWM B IIEJIOM Yy3HAJH
NOTPEeOUTENH, KOMIIAHUS TPOBOJUT PA3IMYHOr0 BUAA npe3eHTauuu. [IpesenTarus
— 3TO Cmoco0 JAEMOHCTpAIMK JOCTHXKCHHH M BO3MOXKHOCTCH KOMIIAHHH. DTO
nosiesHass HMHQpOpMalMs O METOoAaX MPOU3BOJACTBA M HOBBIX CBOMCTBax
BbIITycKaeMol mnpoaykiuu. Kpome Toro, no0asi mpe3eHTalus CTUMYJIUPYET
peanu3aiyio KOMMYHUKATUBHBIX 3a/lad pa3HbIX IUTAHOB, Kak 10 OOYYECHHIO
NEpPCOHANa, TaK W MO TMOBBIIIEHUIO JOSJIBHOCTH KJIMEHTOB M OW3HEC MapTHEPOB.

['maBHOE OTIMYHE NpC3CHTAINN OT APYIrHX HWHCTPYMCHTOB MAPKETUHIA — I9TO
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BO3MO>KHOCTb HArJIsIHOM Mojauu MH(pOpMaluu, KOTaa e U 3aJa4d KOMIIAHUU
JOCTUTAIOTCs OJ1aroapsi IPUMEHEHUIO Pa3HbIX HABBIKOB.

Takum oOpa3zom, B cTpykType Event-meponpustuit A.H. Pomaniona
BBIJIETISICTCS HECKOJIBKO BHJIOB MEPONPUATUM, KOTOpPbIE HaIpaBJIECHbl Ha
JOCTH)KEHHE Pa3JIMYHBIX LeJed 1 3a1ad KoMrmanuu. Kaxaplil u3 BUIOB MOJHOCTBIO
OTpa)kaeT CUCTEMY MapKETHUHTa, IPOABUKEHUS YCIYT U TOBAPOB IIyTEM CO3JIAHHS
COOBITUH, OJTArONPUATHBIX KOMIIAHUH.

Crnenyrommii, KTo onucall UCIoab30BaHue EVent-mepornpustuii B MapKeTUHTE
— 910 A. VYIBSIHOBCKMA B KHHre «MapKeTUHIOBblE KOMMYHHMKaluu: 28
WHCTPYMEHTOB MUJUIEHUYMA».

Meponpusatus, KOTOpPbl€ OPraHU30BaHbl CIELHAIBHO ISl KOHKPETHOM
ayJIUTOPUH, MOTYT UMETh KAaK PEAJIbHYIO, TaK U BBIMBIIUICHHYIO OCHOBY. Tak xe,

OHU MOI'YT HOCUTDH OHpCI[GHéHHBIC HaIpaBJICHHOCTU:

o NudopmarnmonHo-mno3HaBaTenbHble(KOH(DEPEHIINH, KOHTPECCHI,
BBICTaBKH).
o CropTuBHO-pa3BiIeKaTEIbHbIC (TypHUpHI, pa3aHUKH,

(decTuBanu, KOHUEPTHI, 1IOY).

«COOBITUHHBIN MapKETUHT - 3TO OTpaHUYEHHbIE BO BPEMEHH U POCTPAHCTBE
NIENCTBA, peaqu3yeMble CLUEHApUH, X3MNMNEHUHTH U nep(opMaHChl, MPOBOAUMBIE B
COLIMOKYJBTYPHOM WM  (PU3WYECKOM  TPOCTPAHCTBE U  PACCUUTAHHBIE
HaMOIM(PUKALUIO BOCIIPUATHS OOIIECTBEHHOCTH, 11€JIEBbIX KOHTAKTHBIX ayIUTOPUIN
nu60 Ha npusiedeHue BHuManus CMWy». [YassaHoBckuii A., 2008, ¢.253].

Opranusanust MEpONpUATHIA Ha KOPIIOPATUBHOM YPOBHE SIBJISIETCSI OJTHAM W3
BAXKHBIX HWHCTPYMEHTOB MAapKETUHIOBBIX KOMMYyHHMKauumid. Mx wmeap — 23T0
OCYUIECTBJICHHUE CBsI3U OM3HECA U PhIHKA, KOTOPAs SBJISETCS HEOThEMJIEMOMN YaCThIO
peanu3auuyu MapKETUHIOBBIX 33Jlad KOMIIAHWH, TAKUX KAK YBEJIMYEHHE IMPOJAK,
BBIBOJI OpeH/1a Ha PHIHOK, ((OPMUPOBAHKE A0 phIHKA. OTHAKO LIETU COOBITUIMHOTO
MapKeTHUHTa UMEIOT 00JIee CTPATETUYECKUN XapaKTep: BCE COOBITHSI HAIIpaBJIeHbI Ha
CO37aHME OMpeaeiIeHHOM aTMocepbl MeXIAy TOBApOM U MOTpedUuTenem,

nojjiep>KaHre HMMUpKa OpeHnaa, (opMUpOBaHHME JIOSJIBHOCTH I1IEJIEBBIX TPYIIII
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OOIIIECTBEHHOCTH K KOMITAHWUHU B IIEJIOM. JTO BCE COOTBETCTBYET OCHOBHOW IIEIH
Ou3Heca — MOJYyYCHHIO TPHUOBLIN.

OcHOBHBIE 33/1aul COOBITHMHOTO MAapKETUHTa MMEIOT HETOCPEACTBEHHYIO
CBSI3b C IIEJSIMH MapKETHHTOBBIX KOMMYyHHUKanuid. KaMmanuu 1o opraHU3aIuu
COOBITHI Ha KOPITIOPATHBHOM YPOBHE MOTYT OBITh HalPaBJICHBI Ha:

o [IponsmxeHme UMUJDKA MapKH, UMUKEBOE

MO3UIIIOHUPOBAHHUE.

o dopMUpOBaHUE JIOSIBHBIX TPYII MOTPEOUTENCH, MPOJIAaBIIOB,

MapTHEPOB.

o [ToBEIIICHHE YPOBHS U3BECTHOCTA MAapKH KaK HETIOCPEICTBEHHO

B 1I€JICBOM ayTUTOPUHU, TAK U B Kpyrax MIUPOKOM 0OII€CTBEHHOCTH.

o Coznanue mnathopmbl TSl OTACIBHON PEKIaMHON KaMITaHUU.
o Spxuit 3anmycK NMpPOAYKTa HA PHIHOK, MPHUBJICYCHHE BHUMAHUS

HGHGBOﬁ I'PYIIIIBI YHaCTHUKOB MapKCTHUHIOBOT'O IIpOLCCCa.

o CoBmecTHOE BPEMSIIIPENPOBOKICHHE pPabOTHHUKOB
NPEANPUATHS.

o TpaHcngLKIo KOPIOPAaTUBHBIX YCTAHOBOK.

o Pa3BuTHE HOBBIX HABBIKOB Y COTPYIHUKOB.

o MoTuBaluoo COTPYIHUKOB.

o BbipaOoTky =~ KOMaHgHOTO M KOPHOpPAaTHUBHOTO  JyXa.

[VapanoBckuit A., 2008, ¢.254].

B ornmmune or PomanHnmoBa u  YIBSIHOBCKOro, JApyrue aBTOPBl HE
NpUOIMKAIOTCA TaK OJIM3KO K TeMe MapkeThHra. OHU MBITAIOTCS B LIEJIOM MO —
CBOEMY CTPYKTYpUPOBATh BUJIbI COOBITUI 1 EVent—meponpusTuii.

Tak, HarpuMmep, B kHUre «Opranuzaius u nposenenne Meponpusituin» O.41.
["olixMaH NpHUBOIUT KiaccU(UKAMU COOBITHI, KOTOPbIE TOKE MMEIOT MPaBO Ha
cyuiectBoBaHue. B Heill 0COOEHHOCTSMH SIBJISIFOTCSI TOYHOCTh U JIAKOHUYHOCTb

MEPOIPHUSITUN.
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B nonmmanuu OCKapa SIkoBneBuua MCPOIIPUATHUA MOXKHO pa3aCInTbL Ha

CICAYIOIINC OCHOBHBIC I'PDYIIIIBI:

° PeryisipHeie;
o Heperynsapheie;
° MaccoBsbl€;

o Kopnopartusssle. [I'oitxman O.4., 2008, c.5].

[lon peryaspHbBIM MEpONPHUSTHEM MOHMMAETCA (opMma yIpaBICHUYECKOU
NEATEIbHOCTH,  COJAEpPKAHMEM  KOTOpPOM  SIBIISIETCA  COBMECTHas  padora
pErIaMEHTHPOBAHHOT O KOJIMYECTBA YYACTHUKOB B 3apaHEE OTOBOPEHHOE BpPEMs U B
3apaHee M3BECTHOM MECTE M0 OOCYXIEHUI0O U TMPUHATHIO PEHICHHUS 110
onpenesieHHoMY Borpocy. [[Moitxman O.41., 2008, c.5].

Tax, Hanpumep, JaHHBIN BUJ MEPOTIPUATHI HY>KEH UMEHHO ISl TOTO, YTOOBI
pPElINTh KaKyI0 JUOO MmpoOiieMy, MPUHATh Kakoe TO pelieHue. Eciin ke HUKaKux
pElIeHU WK POOJIEM HET, TO MPOBEACHUE JAHHOTO MEPOIPUATHUS TEPSET CMBICI.

[Ipumepsl peryssspHbIX MEpONPUATHNA: COBEUIAHUS, 3acedaHus, COOpaHHS.
Tak xe B JaHHYI0 KiIacCU(UKALMIO BXOIAT O(PUIMAIBHBIE MEPONPUSATHS:
o(pULMaTbHBIA BU3UT WU IPUEM, LIEPEMOHUH OTKPBITHS WM 3aKPbITUSL, pa3InYHbIC
HarpaxJaeHus JaypeaToB, KOHKYPCOB.

Crnenyromast KjiacCUpUKalusi — 3TO HEPEryJspHblE MEPONpPUSTHS, TIe
JIEWCTBUSI OpPraHW3aTOPOB B OMpelesieHHOW cdepe B ciiyyae HEOOXOIUMOCTHU
pOABMXKEHNS cBOMX HHTEpecoB. [['oixman O.41., 2008, c.6].

Tak e K HeperyIsipHbIM MEPONPUSTHUAM OTHOCSITCS NPOPECCHOHATIbHBIE,
JIPYXKECTBEHHbIE M UWHble (opMbl pabOThl € ayauTOpUEH, BBI3BAHHBIC
HEOOXOJMMOCTBIO TPEJICTAaBICHUS U PEaJU3alliid COOTBETCTBYIOLIUX HHTEPECOB
opraHu3aropa.

Hacrosiumumu npodeccHOHAbHBIMU MEPOTIPUSTUSIMU  SIBIIIOTCS  (DOPYMBI,
KOHIPECCHI, KPYTJIbIE CTOJIBI, CAMIIO3UYMBI, BEICTABKH, IPE3EHTALINH.

JpyEeCTBEHHbIE MEPOINPUATUS 3TO ITHU POXKIEHUS, CBAJbOBI, POXKICHUE

peOG&Hka, HOBOCENbE U TaK Jiajee.

21



Cnenyroujas  knaccudukanusi, no MHeHuto [olixmaHa — MaccoBble
MEPOIPUSTHS.

MaccoBele MeEpONpHATHS — 3TO JEUCTBHS OPraHU3aTopa, KOTOPBIE
IPOBOASATCS AJis OOJIBLIOTO KOJIMYECTBA YYACTHUKOB I10 3apaHEE COCTABICHHOMY
IUIaHy M CLIEHApHIO B LEJAX peain3aluu cBoux nHrepecos. [['oiixman O.41., 2008,
c.6].

IlepBas, oHa ke riaaBHasi 0OCOOEHHOCTh BCEX MACCOBBIX MEPONPUITUNA — 3TO
o0s13aTenbHOE HaMM4Yue clieHapusi. biaarogaps eMy MOKHO TIPECTaBUTh, Kak OyaeT
IPOXOJUTh MEPONPUSATUE, UTO HYKHO Ul €ro peajlu3allid U CKOJBbKO TpedyeTcs
JICHEKHBIX U BPEMEHHBIX CPEJICTB.

Bropas 0COOEHHOCTP — 3TO HEMOBTOPUMOCTb. Ecin MeponpusThe
€XKEroJIHOe, HaIlpUMep Kakoil — 1100 (ecThBab, TO ¢ KaXKIbIM HOBBIM I'OJJOM OHO
OyZeT OoTIMYaThbCs OT MPEABIAYIIEro, MOTOMY YTO CLEHApUU pa3paldaThIBAIOTCS
KQ)K/IbI TO/1 HOBBIE, OTJIMYAIOIINECS OT MPEAbIAYIIUX.

[Tpumepsl MacCOBBIX MEPONPUATUI: AEHb CTPAHbI, 00JIACTH, TUOO PErHOHa,
MUTUHTH, QHUMAalMOHHBIE NPOrpPaMMbl, KOHIIEPTHBIE MpPOrpamMMmbl, (EeCTUBAIH,
KOHKYPCBI U TaK Jajee.

Cnenyromumu, HE MEHEE BaXKHBIMH  MEPONPUATHSAMHU,  SBISIIOTCA
KOPIOPATHUBHBIE MEPOTIPUATHS.

KopnopaTtnBHOe MEPOIIPUATHE — 3TO IEUCTBUE OPraHU3aTOPa, HAIPABIEHHOE
Ha CIUIOYEHUE CBOEro KOJUIEKTHBA B LENSAX JOCTHXKEHHUS OOJBIIMX YCIEXOB B
ocHOBHOM aestenbHOCTH. [[Tofixman O.41., 2008, ¢.7]

Hampumep, K KOpHOpPAaTHBHBIM MEPONPUATHSAM MOXKHO OTHECTH BCE
MEpOTPUATHS, KOTOPbIE HEMTOCPEICTBEHHO CBS3aHbl CO CTUMYJIMPOBAHUEM YYBCTBA
KOJUIEKTUBHU3MA, PACKPBITUEM TBOPUECKUX CITIOCOOHOCTEH, YIyUIlIEHUsI OTHOIICHUN
B KOJUIEKTUBE, HY U B KOHEUHOM UTOT€ ISl OOBIYHOTO KOJJIEKTUBHOTO OT/IbIXA.

[Ipumepsl KOPHIOPATUBHBIX MEPONPUITHI: COOpaHus, Cbe3/bl, TPECHUHIH,
CEMUHApBl, KypChbl, TYPHUPBl U COPEBHOBAHMS, pa3JIMYHbIE KOPIIOPATHBHBIE

MMpa3aHUKN U BCUYCPUHKHU.
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Urorn Takux MepOmpUsITHI, TPEXKIE BCETro, CBSI3aHbl HE TOJBKO C
YKpEIUICHUEM KOMaHHOTO 1yXa, HO U C TIOOUIPEHUEM COTPYJIHUKOB K KaphbePHOMY
pocty. ' 1aBHOE yCI0BUE — COBMECTHOE y4aCTHE BCETO KOJJIEKTHBA KOMIIAHUH.

Takum oOpa3zoMm, aOCOJIOTHO BCE COOBITHSI, MEPONPUATHUS UMEIOT Pa3HBIM
MacmTad, HEMOX0XKYI0 CTPYKTYPY, LIEJIM U HanpaBlieHHOCTh. Kaxnoe meporpusitue
UMEET CBOIO (DYHKIIMIO U SBISETCS 00513aTENbHON YacThi0 paboTHhl,

Pa3BUTHS U )KU3HEACSITEIIBHOCTA OpTraHU3AIMK UK TIPEANPUSATHUS.

O606muM mousTust Event-mepornpusituii, ux crnenqupukd U PaccMOTPUM
IUTFOCHI ¥ MUHYCBI.

Event-mepornpusitust — 310 coObITHA. OHU TPOBOJATCS KOMIIAHUSAMH HWITU
crienuanu3upoBaHHbiMu Event-arentctBamMu. OHU OOBIYHO UMEIOT HEOOBIIYIO
IIPOJOJKATEIBHOCTh, OT HECKOJBKHX 4YacOB 110, B CPEIHEM, YETBIpEX IHEH, U
MPOBOJATCA B OJHOM MECTE.

Tak >xe event-MeponpHsITHS MPOBOAITCS [JIsl OTPAaHUYEHHOTO Kpyra JIF0JIEH,
TaK Ha3bIBA€MOW ayJIUTOPUU MEPONPUATHS, KOTOPOW 3apaHee BBICBUIACTCS JMOO
npurianeHue, oo aduiia.

Bce Event-meponpustus OObIYHO HMMEIOT (UKCUPOBAHHBIA OIOKET H
(dbuHaHCHUPYIOTCS TUOO 3aKa3YMKOM — KJIMEHTOM, JIMOO PYyKOBOJUTEIEM KOMITAaHUU.
3a CBOM YCJIyTY MO OpraHU3alui MEPOTIPHUATHS TPUBJICUEHHOE ar€HTCTBO MOTYy4YaeT
MpUOBLITH M BO3MOXKHOCTD MTPOPEKIAMUPOBATH CEOsI.

B ocnoBHOM Event-meponpusTus XapakTepusyroTcs TOPKECTBEHHOCTHIO,
WHTEPAKTUBHOCTHIO, TPA3THUYHON UITK Pa3BJIEKATEIbHON aTMOC(EPOH.

PaccmoTtpum 1utrocsl 1 MuHychl Event-meponpusituii B Tabnuiie.

Tabmuma 1

IL1rocel 1 Munycbl Event-meponpusiTuii
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IInocwr

Mumnycuo

ITomoraroT HaJlaauTb OoJiee TeCHBIE U
OTBCTCTBCHHBIC CBA3U C O6IJ.I€CTBOM n IO AbMH

HeBo3MoXHOCTE 00eceueHus TOJIHOTO
KOHTPOJIA HAJl UCXOSAILEH
uHdopmarmen

CriocoOCTBYIOT (POPMUPOBAHUIO U TIOACPKAHIIO
KOPIHOPaTUBHOT'O UMUJKA, TOBEPUTEIBHBIX
OTHOIIICHUW K KOMITAaHUHU

Heo6xoauMocTh JOCTaTOYHO AOITOTO
Ipoliecca COrJIaCOBaHUs IPUHUMAEMBIX
pEeLICHHI

OO6ecnieunBaroT OOJIBIIYIO CTEIIEHb 0XBATa LIEJEBBIX
ayJIUTOPUIL

[TpuBnedyenue He KenaTeNbHBIX JHL, HE
MIPaBUIIBHBII BHIOOD 11€JIEBOM
ayIUTOPHUU

[103BOJIAIOT NPUBJIEKATh K PEILIEHUIO BOIIPOCOB
JINJIEPOB MHEHU I

Brixoj 3a pamMku OroKeTa

BiusaioT Ha MOBBITIIEHHE nmpoaax

OcHOBHas aKTUBHOCTH B MpasgHUYIHBIC
JHHU

CruroueHne KOJISKTHBA

3aTsHyTOE NPOBEIECHUE CO3AET
OTpHULATENbHBIN 00pa3 B Ii1azax
1IeJICBOI ayTUTOPHH

OcHOBHBIMHU k€ (popMaTaMu event-MepoOnpUsITHI SBISIOTCS:

o Kopniopatusasle npa3nauku — Jlenp komnanunu, /{ens bpenna;

o [Ipodeccuonanvupie mpazguukun — Jlenb Hedrsnuka, [ens
byxranrepa;

o Kopnopatusnsiit HoBsliil I'on — HoBslii ron «Meragony;

o KopriopaTuBHbIl BbI€3] HA TPUPOLY;

° Tect-apaiiB — Beixon LadaGranta;

o HO6unei xommannu — Coca-Cola B Poccun 25 1er;

o Junepckast KoHGEepeHLus, Che3;

o Brle3iHas KoHpepeHLys 17151 NTapTHEPOB / AJ11 COTPYAHUKOB;

o TUMOMIIUHT — MEPONPUSITHS IO KOMaH1I000pa30BaHUIO;

o [MuknoBoe coBemntanue — Exeroanoe copemanue (hapmMarieBTHIECKUX
KOMITaHUH;

o TopxkecTBeHHAas LIEpEMOHUS — «30JI0TOM OpEn» - KNHOHAarpaaa Poccuu;

° YacTubie npa3auuku — Jlens PoxkaeHust, cBaipba, roOuie;

° [Ipesenranusa mnpoaykra — IlpeseHranmusa HOBBIX BKYCOB COKa

«J1o0pbIity;
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o [Ipecc -  wmepompustds -  mpecc-KoH(EpeHIuu,  mpecc-
TYpBI, TPE3ESHTAIHS JIJIs TIPECCHI;

o JleTckue mpa3qHUKY.

Takum 00pa3om, U3 BBINIE CKa3aHHOTO MOYKHO CHIeJaTh BBIBOM, 4TO Event-
MEPOTIPHUATHS — OTO OMNpENeIEHHbIE COOBITHS, KOTOpbIE HAaIlpaBJICHBl Ha
dbopMHpOBaHUE TTOJIOKUTEIHHOTO 00pa3a KOMIIAHUH Y TIEICBOW ayaUTOPHH, a TaK
K€ Ha JIOCTHKEHUE OTPEICTICHHBIX IIeJIeH U 3a71a4 Pa3IMIHBIMU BUIaMH U (popmamMu

IMIPOBCOCHUA.

1.3. Ouenka 3¢ppexTuBHOCTH EVENnt-Meponpusitus

B Mupe exeaHeBHO MPOXOAUT Thicauu Event-meponpustuii Ha pa3inyHbIe
TEMAaTHUKH, IIPY 3TOM MHOTHE U3 HUX UMEIOT YCIIEX, 3 HEKOTOPhIE ITPOBAIMINCE. B
3TOM mnaparpadge paccMoTpuM 3((PEKTUBHOCTh, OCHOBHBIE MPUHUUIIBI OLIEHKH
s PekTUBHOCTH

JUis Havanma BBIACHUM, YTO Ha3blBalOT 3(P(EKTUBHOCTHIO, OLIEHKON
3¢ (HEeKTUBHOCTH, paCCMOTPUM BUJbI A)PEKTUBHOCTU B PEKJIaME U B MAPKETHHTE.

OddexkTuBHOCT - MOJYyYEHHE  MAaKCUMAJBHOTO  pe3ysibTara Mpu
MUHUMAJIBHBIX 3aTpaTax, JOCTH)KEHHE IOCTaBJICHHBIX I€JIed ¢ HauMEHbUIMMU
3aTpaTaMd BpeMEeHH U  pecypcoB. [«OddexTtuBHOCTH».Pexxum  pocryna:
http://www.psychologos.ru/articles/view/effektivnost].

OddextuBHOE - He  o00s3aTenbHO  panuoHanbHOe.  [loBbIIEHHIO
3 PEKTUBHOCTH CITOCOOCTBYIOT:

o Hanuure oco3HaHHOM 1enM U MPOAYMAHHOIO IJlaHa, COOTHECEHHUE

IIJ1a”Ha 1 ey,

o BO3MOXHOCTh  BbIOOpa, cpaBHEHHE A((PEKTUBHOCTH  pa3HBIX
BapHAaHTOB,

o OmnpeneneHue NpUOPUTETOB AL,

° OmnwliT,
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o Bepa B ce06s1, B coOcTBeHHYIO 3P EKTHBHOCTD, B yCIIEX H yAady,

o onTuMaibHOE  (YHKIIMOHATBHOE  COCTOSIHME, B TOM  YHCTE
ONTUMAJIbHBIA YPOBEHb MOTHBALIUU.

Takum oOpazoM, 3(pPEeKTUBHBIM UCTIOTHUTENEM OyIeT YETOBEK, CIIOCOOHBIN
BBIICJISITH M PEaJU30BbIBATH IMOCTABJICHHBIE €I U 3a/layd B COOTBETCTBUHU C
IJIaHAMU IO CPOKaM, pacxo/JaM U KaueCTBY.

Oo6mactu, 3arparuBaembie 3(PGHEKTUBHOCTBHIO: 3I(P(HEKTUBHOE OOIICHHE,
sbdexTuBHBIE  TEperoBOpbl, A(PGdEeKTHUBHAS ~ OpraHU3alMs  JIESTEIbHOCTH,
addexTuBHag pekiama, 3(PPEKTUBHBIA MapKETHHI, 3()(PEKTUBHBIA COTPYAHHUK,
s dexTuBHAs paboTa KOMaH/IbI U TaK JIajiee.

J1J1st TOoro, 9TOOBI TOBOPUTH 00 3(P(HEKTUBHOCTH MAPKETUHTOBOM M PEKJIAMHOM
NEeATEIbHOCTH HEOOXOAUMO MOHATh, YTO MOJpazyMeBaeTcs noj 3PQGEeKTUBHOCTHIO
peKJIaMbl U1 MapKETHHTA

Pexknama — oguH U3 BaXHBIX U PE3YJIBTATUBHBIX CIIOCOOOB IMPOJIBHKECHHUS
TOBApOB WJIM yCIIyT KOMIIaHUHU.

Pexnama Tak ke ABISETCA MNPOAYKTOM, U pa3Mep STOTO PhIHKA OYEHb
3HauuTeNbHBIM.  [lo  pe3ynpraraM  SKCIEPTHOM  OLIEHKM  AcCCOLMAlAH
KOMMYHUKAIIMOHHBIX areHTCTB Poccum (AKAP) BennumHa phiHKa peKiiamMbl B
Poccun (6e3 yuera HJIC) B 2016 roay ouenuBaercs B 360 mipa. pyo. OcHoBHOE
TpebOBaHUE, KOTOPOE MPEIBABISIETCA K pekiame — 370 3G (PeKTuBHOCTh. [«O0BEM
pekiiambl B cpeacTBax e€ pacnpoctpaHeHus B 2016 romy».Pexxum nocryna:
http://www.akarussia.ru/knowledge/market_size/id7363].

HacuutsiBaetcst 6osee 50 mojesneit BOCHpUsITHS PEKIaMbl MIOTPEOUTEIAMH U
6onee 10 metomoB oneHkn ee 3P dekTuBHOCTH. KommuecTBo Teopuil mpooinKaeT
pacTu, Tak Kak HeT €IMHOI0 MHEHUS B IJAHHOM BOIIpOCE. JTO eli€ pa3 MOKa3bIBAET
CIIOKHOCTh, HEOJHO3HAYHOCTh M  BaXHOCTh  PEIICHHUS  33a/ad  OLEHKHU
3 PEKTUBHOCTH PEKIIAMBI.

Jlist Toro, 4TOOBI UCMOJIB30BATh TAKOM MOJIE3HBIM MHCTPYMEHT KakK OLIEHKa
3¢ (HEKTUBHOCTH, KOMIAHUSIM HEOOXOIMMO YUUTHCSI HAKAIJIUBaTh WHHOOPMAITUIO U

cTaTUCTUKY. OCHOBHOE IMPAaBWIO — IUIAHUPOBAHUE PEKIAMHBIX MEPOINPHUATHI Ha
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ocHOBaHMM LU(Dp, 1enei u 3agad. [loaToMy NpaBUIIbHOE yNpaBlieHUE PEKIaMOu
npeanosjaraeT ee IJjaHupoBaHue u 3dpdexkruBHOCTh. [lociie Toro, Kkak BbIOpan
1elab, K KOTOPOM HYXXHO HPHUITH, CIEIyeT BbIOpaTh 3a7ady, KOTOPYIO HYKHO
pemmth. HWcxonss w3 BBIOPAHHOTO, KOMIIAHUS CaMOCTOATEIBLHO WM 4epe3
pPEKJIAaMHOE areHTCTBO JOJKHA BbIOpAaTh HHCTPYMEHT, 4Y€pe3 KOTOPBIM JaHHas
3ajlaya MOKET OBITh pelleHa, a Ledb JOCTUTHyTa. B Takux ciydasx MOXHO C
JETKOCTBIO ONPeeauTh 3PHEKTUBHOCTD.

[IpuunHbl, KOTOpPBIE CHUKAIOT 3()PEKTUBHOCTD PEKITAMBI:

L4 OTCYTCTBI/IC YCTKO IIOCTABJICHHBIX M JOCTHXHMMBIX ueneﬁ Hu 3aaa4
KaMIIaHHH.
L HecootBeTcTBHE 3aJad OT,Z[GHBHOﬁ pCKHaMHOﬁ KaMIlaHHNH, LOCIAM

MapKETUHTOBOTO TUTAaHA U OOIIEH CTpaTeruy pa3BUTHS OHM3HECA.

o OmmbKa CerMeHTAINH IIEJICBON ayIUTOPHH.

o HempaBunbHblii  BRIOOp  BHAOB  HMH(POPMAIMOHHBIX  KaHAJIOB,
pa3MeIieHus peKIambl I JOCTYTA K 1IeTIEBOMY IOTPEOUTEITIO.

o OTcyTcTBUE OOPATHOM CBSI3U C MOTPEOUTENSIMU TOBapa WIH YCIYTH.

o Huskuii ypoBeHb KBaM(PUKAMKA COTPYIHUKOB, OTBETCTBEHHBIX 3a
MIPOBEICHUE MEPOTIPUSITHI, a TAK)KE BHIOPAHHOTO PEKJIAMHOTO areHTCTBA.

Touno paccuntath 3(PGEKTHBHOCTH PEKIaMbl HEBO3MOXHO, TIPH ITOM
NpUOJIM3UTENbHBIE pacdyeThl OyAyT TMOJE3HBI U JaJyT MHOTO HEOO0XOIUMOI
uHOpMaIUU I TIPUHSATHAS BEPHBIX perieHui. J[ms Toro, 4ToOBI MPaBHIIBLHO
caenath aHam3 3()(OEKTUBHOCTH pEKJIaMbl HYKHO BBIICTUTh U PAaCCMOTPEThH
OTJIEJIBHO JIBE €€ COCTaBJISIOLIHE:

o KoMmyHuKaTHBHAS pe3yJbTaTUBHOCTh pekiambl. [loka3piBaeT 4mcio
KOHTAaKTOB TIOTCHIIMAIBHBIX IOTPEOUTENCH C pPEKIaMHBIM COOOIICHUEM U
orleHnBaeT 3PHEKT TCUXOJOTUYECKOTO BO3JICUCTBHS W W3MECHEHHE MHEHUS Y

OTpeOUTENEN B pe3ysIbTaTe TAKOrO KOHTAKTA.
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o DKOHOMHUYECKAS 3¢ (HEeKTUBHOCTH pEKIIaMBI. [TokasbiBaeT
HSKOHOMHUYECKUN pe3yJbTaT, IMOJIYYEHHBI OT OTAEIBHOIO UCIOJIb30BAHHOTO
PEKIIAMHOTO WHCTPYMEHTA WJIU TIPOBEICHUS 1IEJI0N PEKJIaMHON KaMITaHHH.

o Onenka kadecTBa pekjiaMHoro matepuana. OHa JaeT MOHUMAaHKE TOTO,
KaK MOYHO YJIYYIIIUTh KAYECTBO PEKIAMHOT0O OOpaIllEHus: €ro coaepKanusi, GopMbl
nomaun, Mecta pasmenieHus. OOBIYHO TaKyl OIEHKY JeNaloT B KOMIUICKCE
KOMMYHUKATHBHOW pe3yIbTaTUBHOCTH. [«MeTombl OmeHKHu 3(PGEeKTHBHOCTH B
pekaame».Pexxum  mocryma:  http://memosales.ru/reklama/ocenka-effektivnosti-
kampaniti].

MapxkerunroBast 3(HEeKTUBHOCTh MOKET pacCCMaTPUBATHCS B JIBYX aCIEKTaxX:

1. D} hHeKTUBHOCTH —  peHTabeNbHOCTbD, oTAaya. Koneunas
XapaKTEPUCTHKA KaKOW-THOO JACATEIHPHOCTH B I[E€JI0M, BBITIOJIHEHUS €€ OT/IEIbHBIX
byHkuumii. [lanHas xapakTepucTuKa BKIIF0YaeT B ce0st 3 (HEKT: CTerneHb TOCTHKECHUS
pe3ynbTata W 3aTparhl Ha OTH JOCTMKeHHS. YeMm MeHbIme ObUTM 3aTpaThl Ha
peanu3aluio JOCTUKEHUM, TeM 0osee A3(h(PEeKTUBHOM cUMTAETCS AEATEIbHOCTD.

2. O¢ddexTuBHOCTD — XapaKTEePUCTHKA pe3yIbTaTUBHOCTH,
JEUCTBEHHOCTH KaKOW-TMOO JIeSITEIBHOCTH ©0€3 COOTHECEHUsI TMOJIyYEHHBIX
pE3yNbTATOB C 3aTpavyeHHBIMU pecypcamu. [los1 pe3ynbTaTUBHOCTHIO MTOHUMAETCS
CTETICHb COOTBETCTBUS PE3yJIbTATOB 3aa9aM JOCTHKEHUS ONPEACIICHHON 1IN WITH
COBOKYMHOCTU I1eneil. [«MapkeTuHTroBbli cioBapb».Pexum npoctyna: http:/pr-
agentstvo.com/marketing-dictionary/el/effektivnost-marketinga-marketing-
efficiency-ili-marketing-effectiveness.html].

JItoboit  koMmanuu HeoOXoauMa CcuUcTeMa OOeCredYeHUs] KOHTPOJIS
pE3yNIbTATOB  MApKETUHTOBOW  JEATEIBHOCTH, BKJIIOYAIOMIAs  IOJCUCTEMBI,
MIPEAIOJIararoIfe COOTBETCTBEHHO IIJIAHUPOBAHHWE, OPTaHU3AIUI0 U MPOBEICHUE
MPOIIECCOB M3MEPEHUSI U OIICHKU PE3yJIbTaTOB Peai3allii CTPATErHil W IJIAHOB
MapKkeTuHra, 3(G(EKTUBHOCTH YIPABICHUS MEPONPHITHAMHU TSI JTOCTHKCHUS
TaKTHYECKUX U CTPATETHUECKHX IeJICH MapKETHHTA.

B ciuywae, ecniu peur umer 00 3PGEKTUBHOCTH, KaK COOTHOIICHUS

MoKa3aTeJieu MapKCTI/IHFOBOI\/'I ACATCIIbHOCTHU K 3aTpaTaM Ha MApKCTHUHT, CICAYCT
28



NOMHUTH O TOM, YTO yKa3aHHbIC MOKa3aTeIu JEMOHCTPUPYIOT PE3yJbTaTUBHOCTD
KOMITAHUU B II€JIOM, W BBIWICHHTh 3/1€Ch JOJK MapKETHHIA TMPAKTHYCCKU
HEBO3MOXKHO. Kpome Toro, 3¢ (heKTHBHOCTh MapKETHUHTA 11eJIECO00PA3HO OIICHUBATH
3a CTpaTerMueCKUil MEpHOoJ, a HEe MO pe3ysibTaTaM TeKylled nesTelibHocTH. Tak,
HaIpUMep, XOpOIHE IOKAa3aTeIH MAapKETHHTOBOH JEATeIbHOCTH Ha TEKYIIUH
MOMEHT MOTYT OBITh CBSI3aHBI JIMIIb C BHEIIHHUMH  OJIATONPUATHBIMHU
00CTOSTEILCTBAMH, & HE C MAPKETUHTOBBIMU MEPOTIPUATHSIMH, PEATU30BAaHHBIMU Ha
JTAHHOM JTarle.

Jliis oneHkn 3G (GEKTUBHOCTH MapKETHHTa Ieecoo0pa3Hee HCIOJIb30BaTh
METO/TbI, KOTOPhIE OCHOBAHBI HA KAaYeCTBEHHBIX, & HC HA aHAIUTUICCKUX OIICHKAX.
Haubosee pactipocTpaHEHHBIN U3 HUX — OIICHKA YPOBHS JOCTHXKCHHUS B KOMITAHUU

IIITH COCTABIATOIIINX MapKeTI/IHI‘OBOﬁ JCATCIIBHOCTH:

o AJIEKBaTHOCTh MapKETHUHTOBOM HH(MOpMAITUH.

o ®dunocopus opueHTalK1 Ha TOTPEOUTENEH.

o HNHTerpupoBaHHasi OpraHu3anus MapKETUHTA.

o Crparernueckast OpueHTalus.

o O (HEKTUBHOCTH YIIPaBJICHUSA TeKyLIEn MapKETUHTOBOM
NeSATEIbHOCTHIO.

Ecnu roBoputh 00 oneHke 3()PEKTUBHOCTH OTACIBHBIX COCTaBJISIFOIIAX
MAapKETUHTOBOM JESTEIbHOCTH, TO 3[€Chb YacTO HCIOJb3YETCS] OTHOCHTENIbHAs
olleHka. Hampumep, Korja CTOMMOCTb peaju3allid TOTO WIM HHOTO METOJa
MPOJIBIKEHUSI OTHOCHUTCS K YHCITY KOHTPAKTOB TTOTPEOUTEIEH.

Ouenka »H(QPEKTUBHOCTH - OTO KOMIUIEKC KJIIOUEBBIX I[OKa3aTesen,
MO3BOJIAIONINX CHAENaTh KaK KaueCTBEHHbIC, TaK M KOJIMYECTBEHHBIC BBIBOJIBI O
peann3yeMoM MEPOINPUATAA W BHIOPAHHOW CTpaTerMd KOMMYHUKAIIMOHHOW U
no3UIMOHHOW TmoyuTHKU. [«Ouenka sddextuBHocTn PR».Pexum nocryna:
http://www.s-graph.ru/Media_analysis/PR_measurement_and_evaluation/].

[lepeiinem  HemocpencTBEHHO K  oreHke d3ddexktuBHoctu  Event-

MEpOIPUSATHS.
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JUis TOro, 4roObl KaueCTBEHHO OLEHUTb MEPOIPHUATHE CJIENYET BbIOpATh
LEJIb, PAJIK YETO MBI IPOBOJUM OLIEHKY 3(P(EKTUBHOCTH.

Onpenenenue ueneid MEpONpuUsITUS — MEPBBIA MIAr HA MYyTH K OIEHKE €ro
3¢ ¢pexkTuBHOCTH. Llenmn MOryT ObITh CaMbIMHM pa3HBIMHU, HalpuMeEp, MOBBIIIEHUE
MIPOJAXK, YIIYUIIEHUE CBI3€W MEXKILY IEPCOHATIOM U YIIyYIIEHHE B3aNMOOTHOLIEHUN
C KJIIOYEBBIMU KIIMEHTAMH, MOBBIIICHHE JIOSUIBHOCTH K OpEHIy WA KOJUYECTBO
YIOMHUHAaHMN B cpeacTBax MaccoBo uH(popmaruu. dopmynupoBka 1enei
HeoOXoauMa JJsl  JalibHEHIIero wu3MepeHuss ux JocTiwkeHus. [«OneHka
3¢ (HEKTUBHOCTH MeponpusATHs» . Pexxnum JOCTyIa:
http://www.eventnn.ru/articles/item/116/2276/].

Ilepen mepomnpuaTreM OlEHKa HeoO0Xoauma JJjisi TOro, 4YTOOBI OIICHUTH
BOCIIPUATHE KOMIIAHUH €€ COTPYAHMKAMU WM KIMEHTaMU. Tak ke, NCCIIeJOBaHUs
HEOOXOAMMBI, YTOObI TIOHATh OXHJIAHWUS M OMNAcCeHUs LEJIEBON ayIUuTOPHUH
MEpOTPUSATHUS.

[Tocne meponpusAThs OLIEHKa HEOOXOoJIuMMa JJisi TOro, YTOObI OLEHUTh, KaK
MEpOINPUATHE TMOBIUSIO HA YYAaCTHUKOB, M KAKYI IOJIE3HYIO HH(POPMALIMIO
BbIHECIIA 1715 ce0s LieneBas ayJUTOpHs.

Jist Toro, ytoObl MpoBEeCTH OUEHKY 3(P(PEKTUBHOCTH, KOMIIAHHUU YacCTO
VCIIOJIB3YIOT CIEAYIOIIUE METOBI:

o [IpoBenenrie uHTEPBBIO B (hoKyc-rpynmnax. OCHOBHOE JOCTOMHCTBO
JAHHOT'O METOZa SIBJSIETCS BO3MOXHOCTh ONEPATUBHOTO IMOJIyYEHHUS TITyOMHHOU
uH(popManuu B HEOONBIION rpymie pecnoHAeHToB. CyTh MeTOAa 3aKJII0YaeTcs B
TOM, YTO BHUMaHUE yYaCTHUKOB (DOKYCHUpPYETCS Ha HCCIEIyeMOW TeMe, C LIEJbIO
OTNPEJENIUTh OTHOIIEHUE K MOCTaBIEHHOUN MpobJsieMe, BBIICHUTh MOTHBAIMIO TEX
WJIN UHBIX JEUCTBUMH.

° IIpoBeneHne aHKETUPOBAHKS COTPYIHUKOB, KJIMEHTOB. JlaHHBIA METO/
OCHOBAH Ha MOJyYeHUH JOCTOBEPHON MH(POpMaLUU, ITyTEM OMPOCa COTPYIHUKOB,
KJIINEHTOB. YacTo MpOBOAST AHKETUPOBAHWE C YYETOM AHOHMMHOCTH — Tak

JIOCTOBEPHOCTh M OTKPBITOCTh MH(POPMAITUN BO3PACTAET B Pa3bl.
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o Tenedonusie VHTEPBBIO. Jto VHIABUIY AJIbHBIN o1poc,
npou3BoAsAIMiica 1no TenedoHy. ['1aBHOE MPEUMYIIECTBO — 3TO BO3MOXHOCTH
OBICTPOTO OCYIIECTBJICHMS, a TaKKE€ OXBaTa MacIITaOHON BBIOOPKU 33 KOPOTKOE
BpEMSI.

o CO6op maHHBIX 00 y4acTHMKax Ha caMoMm Mmeponpusatuu. [Iposenenue
pErucTpalyy y4aCTHUKOB, BblJ1aya ONPEACICHHBIX OJAHKOB IS 3aIIOJIHEHHS.

. Ananu3 nyOnukammiit B CMUW u WHTepHeT mnocie MeponpusiTus.
OcHOBHasl 3ajjaua HCCIENOBAaHUS — 3TO OLEHKa cdopmupoBasuerocs B CMU
UMUJKA U peryTaliid KOMIIAHUW, MEPOTIPUSATHUS WU TIEPCOHBI.

Jist onienku 3¢ dekTuBHOCTH EVent-meponpustHii HE CyIIECTBYET KaKOTO-
A100 OAHOTO KOHKPETHOI'O MapaMeTpa, HO €CTh HECKOJIBKO KIIFOYEBBIX MOMEHTOB,
KOTOPbIE OYEHb BAKHO NPUHUMATh BO BHUMAHUE:

o Perncrpanus: paHHBIM DapaMeTp OTBEYAET HACKOJIBKO XOPOIIO
IIPOILJIO MEPONPUATHE, MOKHO JIM €0 MPEIOAHECTH IOTEHIUAIBHBIM KIMEHTaM.

o [Tpurnamenusi: JaHHBIA MapaMeTp OTBEYaeT, KaK 3(PPEKTUBHO
cpabotanmu coodbmenuss B CMU, MOTUBHpOBaNIM JIM OHU LIEJIEBYIO AYJUTOPHUIO
IIPUNTH.

o [Tocemenue: naHHBIA MapamMeTp OTBEYAeT, KaKk 3(PQPEKTUBHO MOXKET
ObITh MepompusTHEe, 4YTOObI NPHUBJIEYb JOCTATOYHOE KOJUYECTBO YEIJIOBEK,
3aMHTEPECOBATH IMOCETUTEIICH TEMATUKOW COOBITHS.

° Y IOBIETBOPEHHOCTDh: JAHHBIA MApaMEeTp OTBEYAET HACKOJBKO
MOCETUTENIM  OCTAJUCh  JIOBOJIbHBI ~ MPOMICAIIUM  MEpPONPHUSITHEM, U  UTO
CHOCOOCTBOBAJIO TaKOMY pe3ynbTary. [«OueHuTh 3PPEeKTUBHOCTh MEPOIIPUITHSD,
Pexxum nmoctyma: https://eventmarket.ru/kak-otsenit-effektivnost-meropriyatiya-
otsenka-roi/].

Tax xe oueHuTs 3¢ hekTUBHOCTE EVent-meponpusaTrs NoMoryT ClaeayIoLue
MOKA3aTeIu:

o duHaHCOBBIC TIOKa3aTedu (COOTBETCTBHE OIOKETY, pacxojaMm,

U3JIepKKaM).
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o YTBepKACHHBIN MIaH-TPA(UK MOATOTOBKH MEPOTIPHUSITHS.

o [IpoBeneHre MEPOTIPUATHS CTPOTO MO CLICHAPHUIO.

o OueHka MEpOIPUATHS CO CTOPOHBI YYAaCTHUKOB (TIOKa3aTeib
OMpeIeNIIeTCS HA OCHOBE 3aMOJIHEHHBIX aHKET M0 UTOTaM MEPOIIPHUSTHS).

Ecmun He mpomsBoauth oreHKy 3ddexktuBHOCTH EVent-meponpusTHs, TO
HEIMOCPEICTBEHHO TEPSAETCS BO3MOXKHOCTD OIPEICIIUTh CUIIbHBIE U ClTa0ble CTOPOHBI
MEPOTIPUATHS, & TaK XK€ HE YAACTCS BBISICHUTH, KaKyIO TMOJIC3HYIO HH(POPMAIIHIO
BBIHECIIA 11eJIeBast AyUTOPUS MTOCIIE MEPOTPUSITHS.

[Tocne TOro, Kak OTKPBUIUCH JBEPU U MEPOMNPUITHE HAYAIOCh, MPOMATAET
HAJICKHBINA CIOCO0 y3HATh, MHOTO JIM MOCETUTENEH SBIISIIOTCS MOTEHIMATbLHBIMU
KJINEHTaMU, MOIYy4arT JIM CIIOHCOPhl BHUMAaHUE UMEHHO CBOEH LIEJIEBOM ayIUTOPUH,
U HE CUUTAIOT JIU TOCTH, MPHUIIEAIINE HA MEPONPUSITHE, YTO OHU 3PSl MOTPATHIH
CBOM JieHbru U BpeMsi. [loaTomy oreHka 3p(HeKTUBHOCTH HEOOX0oArMMa Ha KaXKI0M
craauu Event-meponpusitua. imenHo Onarojapsi € opraHu3aTopbl MOTYT TOYHO
y3HaTh BCIO HEOOXOJUMMYI0 U TOJIE3HYI0 HH(POpMALMI0O Kak Npo LEJIEBYIO

AayJIUTOPHUIO, TAK U IIPO CaMO MCPOIIPUATHC B LICJIIOM.

I'naga 2. CneunanabHoe MeponpusiTue Mo nNpoaBu:;keHuio Event-arenrcrea

000 «bycunka. Ypawn»

2.1. XapakTepHUCTHKA JesiTeJIbHOCTH NMPa3THU4YHOro areircrea 000

«bycunka. Ypam»
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OO0 «bycunka. Ypam» - 3to Event — areHTCTBO, KOTOpPO€ 3aHMMAETCA
OpraHM3alyed W MPOBEICHHUEM JIETCKUX MEPONPUATHUN PA3IMYHOTIO YPOBHS: OT
MaJbIX JHEH POKICHUN B KBapTHPE WM PECTOPAHE, 10 MACCOBBIX MEPOIPUAITHH C
konuuectBoM Oosiee 100 yenoBek, Ha CTaIMOHAX U BO ABOPAX.

Pacnomaraercst mnpasgHuyHOEe areHTCTBO «bycuMHKa» 1O aapecy Y.
Axanemuka IlIBapma, 17, TPL[ «/lupmwxkabae», 2 »stax. B coOGcTBeHHOM
PaCIIOPSKEHNH UMEET CTYAUIO IS IPOBEICHUS IIPA3THUKOB C OTJEIBHON JETCKOU
30HOM Urp: OacceilH u3 IapuKOB, TOPKU, OATyT, UIPYIIKU U Tak ganee. CTyaus
UJICAJbHO NOAXOIUT JJIsi OpraHu3aliyd B HEM MEPONPUATUH, a TaK XKE C LEIbIO
pa3BiedYEeHUS AETEr, TOKA poAUTENH IyistoT no TLI.

Tax xe B «bycuHke» paboTaOT apTUCTHI - AHUMATOPbI, KOTOPBIE CO3JAIOT
APKHUM W TIOJIOKUTENIbHBIA 00pa3 areHTCTBa, IOCPEICTBOM MPOBEICHUS
He3a0bIBaEMbIX MEPONPUSITHI U MPA3IHUKOB.

BI/II[ JACATCIBHOCTH:

o OpranHu3anus 3penuiHO-Pa3BIEKATEIbHBIX MEPOIPUATHIA
o JlesiTennbHOCTh B 00JIaCTH XY10)KECTBEHHOTO TBOPUECTBA

o JlesiTenbHOCTh B 001aCTH UCTIOTHUTEIBHBIX UCKYCCTB

o JlesiTeIbHOCTh MO OpraHU3alMKi KOH(PEPEHIINI U BBICTABOK

PaccmoTpum ucropuro BosaukHoBeHnst OO0 «bycnnka. Ypan»

TeipThiiHasg Kpuctuna, HbIHE AUPEKTOP areHTCTBA, MOJIy4yuia 00pa3oBaHHe
MpernojiaBaresisi aHTJIMUCKOTO s3bIKa M yexana mpenojaBath B OAD B r. JlyOaii.
[Ipoxus B OAD 7 mecsueB Kpuctuna oco3Hana, 4To XoueT BepHyThesa B Poccuio n
3aHATHCSA OpPraHU3alMel U MPOBEICHUEM MPA3THUKOB, KOTOPbIE OYIyT MHTEPECHBI
KaK JeTsAM, Tak M B3pociasiM. BepHyBummce B Poccuro, m3yuuB Event-psiHOK,
Kpuctuna HukonaeBHa oTkpbLia cBo€ event-areHTcTBo «bycunka.Ypaim» u Hadana
AKTUBHO Pa3BUBATHCS HA PBIHKE MTpa3aHUKOB. HaunHana ¢ qeTckux JHer poKIeHUN
3a HU3KYyIO 1ieHy. [locie, areHTCTBO pa3BUBANOCh, IITAT PACHIMPSIICA, KIMEHTOB
CTAaHOBWJIOCH 0OJIbIIIE, 3aKa30B CTAHOBWJIOCH OOJIbIIE M B LIEHE TaK >K€ OHHU

Bo3pactaiu. «bycunka Ypam 6a3zupoBanochk B HEOOIbINON oduce, e XPaHUIUCh
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TOJIBKO KOCTIOMBI M peKBU3UT. Tenepp ke y KOMIIaHuU COOCTBEHHAs CTyus, IITaT
aHuMaropoB Ooiiee 40 yenoBekK, JOHKHOCTHBIE JIMIIA 7 YEJIOBEK U KIMEHTCKas 0a3a
0onee 400 KITMEHTOB, KOTOPBIE PETYISAPHO 0OpamarTcs B «byCHHKY», IOTOMY YTO
YK€ YBEPEHBI U JIOSJIbHBI JAHHOMY areHTCTBY.

PaCCMOTpI/IM OCHOBHBIC ITOJIOKCHUS arcHTCTBA.

° «bycunka. Ypam» cCymiecTByeT Ha pbIHKE Mpa3JHUYHBIX areHTCTB
ooustee 5 et
° Ha BBI0Op KIMeHTa MpUXOAUTCS OOJIBIION BEIOOP T€POEB, MPOTPAMM,

HI0y-IpOrpaMmM 1 GopM MPOBENCHHUS

o VYcnemHas opraHu3aiuss U MNPOBEJECHUE MEPONPHUATHI Ha JII0O0U
IJIOIAIKE
o [Torpebutens, 3aka3piBasi pa3gHUK, [IOJIyYaeT B ABa pa3a 0oJIbllie, ueM

3asiBJIEHO B IMPOTrpaMMme

o Hanuune ckuaoK Ha pa3inyHble MPEIIOKEHUS U IPOCHOBI
o [1omHBIN BO3BPAT CPEICTB, €CIIN MPA3AHUK HE IOHPABUIICS
o B03MO0KHOCTB IIOJTy4€HHUs [IOJAPKOB B XOJI€ UM B KOHIIE IIPa3{HUKA

Paccmotpum niporienypy odopmiieHus 3akasa:

o KieHT 3BOHUT MEHEIKEpYy U COOOIIAaeT, 4TO CKOpO MOTpedyeTcs
pa3HUK.

BripakaeT cBO€ mpeAcTaBiICHUE O TIpa3aHUKE, Tepos, 00roBapuBacT BpeMs,
YTBEP)KJIaeT CIEHApUl C MEHEIKEPOM, BBICIYIIMBACT TPEIJIOKECHUS Ha
JIOTIOJTHUTEIBHBIE IOy, TEPOEB, YCIYTH.

o KiueHT u MeHepKep MpUxXoasT K O0IeMy COTJTIAIICHUIO, U MEHEKEP
OCTAaBJISIET 3as1BKY O MIPa3HUKE, B KOTOPOM MPOMHUCAHBI J1aTa, BpeMsi, Tepoil, ajipec,
UMs IMCHHHHHKA, KOJIMYECTBO JCTEH, BO3PACT U IIOY.

o 3a 1eHb A0 MEPOMPHUATHS MEHEIKEp MPOBOIUT TeaehOHHBIN 3BOHOK
KIIMEHTY JIJIs1 TOATBEPKICHUST MEPOTIPUSTHSI.

o B nenn mpasmHUKaA apTHUCT - aHUMATOP NMPHUXOAMT Ha TUTomanky 3a 30

MUHYT, MEPEOJIeBACTCs B KOCTIOM M MPOBOAUT SPKHUM TMpa3IHUK, MOCie 3a0upaer
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oryaTy (eciy JOrOBOPEHHOCTh Ha HATMYKY, €CJIM O€3HATMYHBIA pacdéT, TO KIMEHT
OTIIPABJISIET HA CYET areHTCTBA)

o Ha cnenyromuii 1eHb mociie MEpONpUATHS MEHEKEP 3BOHUT KIIUEHTY
1 0epET 0OpaTHYIO CBS3h

Toproseie xapakrepuctuku OO0 «bycunka Ypam»

L OpI‘aHI/IBaHI/IH " IIPOBCACHUC C HYJIA
L HpGILOCTaBJ'ICHI/Ie apTUCTOB — AHUMATOPOB
L4 HaXO)KI[eHI/Ie N  [OpCAOCTABIICHUC IUIOMAJAKH, MY3bIKAJIBHOI'O H

CBETOBOTO 000pPY0BaHUS

o Pa3paboTka crieHapusi U COrIacoBaHHE €ro C 3aKa3YHMKOM

° Spkoe npoBeacHUE MEPONPUATHS, ¢ TOCIeayromen goroceccueit Ha
MaMsITh

o Hanuuwue Oonee 20 pa3nuyHbIX MIOY-IPOrpaMm

o VTII — Illensunii narpyiap — BBICTYIUIEHUE JPECCUPOBAHHBIX
porpaMmm

[lenesas aynuropus:

° JeMorpaduueckue XapaKTepUCTHKWA: MYXUYMHBI M OKCHIIUHBI B
BO3pacTe 25 U BblllIe, UMEIoIMe nete. Jloxoa cpeaHuii u Bellie cpeasero. Kurenu
ExarepunOypra wu  Ommkaiie  HACceJIGHHBIX  IMYHKTOB.  OpraHu3aTopsl
MEpONPUSATUNA, KOTOPhIE UMEIOT MOTPEOHOCTh B HATIOJIHEHUU CBOUX MEPOIPUSITUH.

° ConmanibHOE TIOJIOKEHUE: cpeaHui Kiacc u Boite. [Icuxorpaduyueckue
OCOOCHHOCTH: BEAYT aKTHBHO-CEMEHHBIN 00pa3 >KM3HHU, IS JIETeH JIeNaroT BCE,
yTOOBl OHM OBUIM CYACTIUMBBIMU. B BBIOOpE areHTCTB JOBEPSIOT B OCHOBHOM
COBETaM Jpy3ei, 3HaKOMbIX. IMEIOT pa3auyHbie X000U, MPEANOYUTAIOT TPa3IHUKU
B KOMIITAaHUHM aHMMAaTopa B aTMochepoil TOp)KeCTBRa.

° [ToxynaTenbckoe TMOBENEHUE: K OpEHIy OTHOCSTCS JIOSUTbHO U
pPEryJSIPHO 3aKa3bIBAIOT MpPa3JIHUKU HA JIOM, B CTyAuIO, B pectopanbl. COBETYIOT
JIpYy3bSIM W 3HAKOMBIM, AKTUBHO BBICKA3bIBAIOT TMOXKEJIAHUS MO YJIYYIICHUIO

06CJ'IY)KI/IB3HI/I$I " OpraHn3aliu Mpas3JaJHHuKOB.
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IIpoBenem PEST — ananu3 npa3gHUYHOTO areHTCTBA, I TOTO YTOOBI
BBISICHUTH OCHOBHBIC (DAKTOPHI BIIMSIONISE Ha €T0 ACATCIBHOCTb.
Tabmnuma 2

PEST — ananu3 aesareabHoctn OO0 «bycunka. Ypan»

[TonuTuka: DKOHOMHKA

. 3anper Ha MPOBEACHUE MAaCCOBBIX | ® DKOHOMHYECKast HeCTaOUIIbHOCTD
MEpOIPHUITUI . [loBbi1IEHNE Hajiora Ha
. N3meneHne  3aKOHOJNATENBCTBA  — | IPEANPUHUMATEIBCTBO

samper  Ha  pabory ¢ geTbmMu  0Oe3 | e V3MeHeHne ypOBHS LIEH HA PECYPCHI
OTIpeIeIEHHOT0 00pa30BaHuUs .

Couunywm: TexHonmorus:

. Hemorpaduyeckne  WU3MCHCHHS — | ® [TosiBnenue HOBBIX BEpCHil
YPOBEHb POKIAEMOCTHU MAJAET HCIIOJIb3YEMOM anmaparypsl

. W3meHeHne NOHATUS «Ipa3aTHUKA . OTkJIt0OUeHHE UHTEpHETA

. AKTUBHOCTb TIOTpEOUTENCH . IIeperpyska cairta

. N3meHeHne OTHOWIEHHS K «UYXUM» | @ Ileperpes anmaparypsl

JIIOJIIM Ha MPa3JIHHUKE

IIo Ta6JII/II_Ie MOJKHO COCJIaTh CIICAYIOIIMUC BBIBOJHLI.

Tab6auna 2
HUroru PEST — anaau3sa
HOJ'II/ITI/I‘IGCKI/IC 9K0H0MI/ILI€CKI/IC
BnusiHue nonutnyeckux GpakTopoB Ha Bnusinue sxoHOMu4eckux (pakTopoB Ha

JEeSATEIbHOCTh ~ AreHTCTBA  MHUHHUMAJIBHO, | J€ATEIbHOCTh ar€HTCTBA SIBISIETCS BTOPHIM 11O
MOATOMY  BJIMSHUS ~ HAa  KAueCTBO W | 3HAUMMOCTHU  CIEPKHUBAOIMUM  (HaKTOPOM,
OpraHu3alMI0 MEPONIPUATUN HET. MOTOMY  CIEQyeT  pa3BUBaThb  METObI
MIPOJIBMXKEHHS ar€HTCTBA JUIsl MTOTEHIIMATBHBIX
KIIMEHTOB, CO3/aBaThb THOKYIO IIEHOBYIO
CHUCTEMY, OTJIMYAIONIYIOCS OT KOHKYPEHTOB, a
TaK)Xe€ YBEIMYMBATh TEMATUKy MEpPOHPUITHI
JUISL TOTO,

IIpooonxcenue mabauyor 2

4TOOBI JIOSUTBHBIC KITMEHTHI Yalie o0paIiaimch,
a TMOTEHLMAJIbHBIE B KpaTdaulllhie CpPOKHU
CTaHOBWJIUCH JIOSITTbHBIMU.

CormanbHbie TexHonornueckue

Brnusaue  coumanpHBIX  (pakTOpOB Pa3BuTHe TexHOMOTHYECKUX (PAKTOPOB
OYeHb BEJIMKO W SIBISICTCS OCHOBHBIM | OKa3bIBAaeT IIOJIOKHUTEILHOE BIUSHUE W HE
CACPKHMBAIOMIMM  (PAKTOPOM  YCHEIIHOTO | UMEET  KaK  TaKOBBIX  CIACP)KUBAIOIIUX
BelleHUsI OU3HEca, TI0ITOMY CIIeIyeT aKTUBHO | (pakTopoB. BosHuKawmue npobiemMsl ¢
paboTaTh HaJ OTHOIICHUSMHU C JIOSUIBHBIMH | CATOM, aiapaTypoil pemarTcs 3aMeHON TeX
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KIIMCHTaMU, a TaK K€ paBBI/IBaTBCSI B FI/I6KOCTI/I
W3MEHEHUN CHUTyallMid 10 HOBBIM BHIaM
JIETCKUX IPa3IHUKOB.

HWJIM HWHBIX allliapaToB, a TaKXC MMOSABJICHUC
HOBBIX TE€XHOJOTUH OTKPHIBAET BO3MOXXHOCTH
uis  co3maHus  pazHooOpasubix  YTII-
HPOTPaMM.

[TpoBeném SWOT — ananu3z mepornpusituii areHTcTBa «bycunka. Ypam»

Tabmauma 3

SWOT — anajau3 MeponpusiTuii NPa3AHUYHOTO Aar€eHTCTBA

000 «bycunka. Ypam»

CunbHble: Cnalsre:
1. YucTelil U ApKUN PEKBUZUT 1. B  ocHOBHOM  MacCHUBHBIN
2. CunpHble, CIIOCOOHBIE APTUCTBI- | PEKBU3UT — CIOXKHOCTh B IEPEBO3KE
aHUMAaTOPbI 2. OcHOBHasg 4acTb AapTUCTOB-
3. [TonpoOHebIe cueHapuu aHUMAaTOPOB (ppuIaHcepsl
3. He Bcerza CIIEHapHui
HOJIXOIUT TOJ] CUTYyalHl0, a apTUCTBl HE
MOTYT CpearupoBaTh HE IO CLICHAPUIO
BosmoxHocTH: Yrpo3sl:
1. BBenenne HOBOro peKBHU3HTA, 1. PexkBuszur Oymer mopBaH,
MEHee MacCHUBHOTO0, OoJiee IpKOro CJIOMaH — JIONIOJIHUTENIbHBIE PACXObI
2. [Ton6op noJt nporpammy 2. Br16pannsbrii apTUCT-
MIPOBEPEHHBIX apTUCTOB-aHUMATOPOB, | aHUMATOp OyAeT HE B HACTPOCHHH U
CTIIOCOOHBIX KO BCEM HEOXHIAHHOCTSIM UCIIOPTUT MPa3JHUK
3. Coznanus YHHUBEPCAJIbHBIX 3. Knuenty He mnoHpaBuTCA
CLIEHapHUeB, MOAXOAAIIUX MO/ JH0ObIE CUTYallUK | IPOTpaMMa IO CLEHApUI0 U OH MOTpedyer
U TEMBI BEPHYTH JICHbI'U

Ha ocnoBe Ttabmumsr SWOT-ananmm3a MOXHO COCTaBUTh MATPHILY

yeTbipexnoabHoro SWOT - ananmza, B KOTOPOM COTIOCTaBUM CHJIBHBIE U Clla0bIe

CTOPOHBI arCHTCTBAa C BOSMOKHOCTSAMHA U YI'PO3aMU.

Tabmuma 4
Yeroipéxnoabubliit SWOT-anaan3 meponpusituii
Bo3moxHOoCTH Yrpo3sl
CunpHeble 1. Bsenenue HOBOTI'O 1. Yucrora u SpKOCTh

PEKBU3HUTA IIO3BOJIUT IMPOBOANTH
OoJpIlIee KOJIMYECTBO MPA3THUKOB C
YHHUKAJIbHBIM PEKBU3UTOM;
NOTPEOHOCTh B YBEIMUSHHOH CTHPKE
BCETO PEKBH3UTA.

2. [Tpu noxdope
CHUJIBHBIX apTHCTOB-aHUMATOPOB Ha

peKBHM3UTa BJEYeT 3a CcoOOM
IIOCTOSIHHOE €r0 HCIO0JIb30BaHUE,
MO3TOMY HY>KHO MPOBOAUTH OPT.
Berpeun ¢ annmaropamu, a Tak ke
BBOJIUTH mrpadbl 3a
WCIIOPYEHHBIN PEKBU3UT
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CJIOKHBIC MNpPOrpaMMbl TTOBBIIACTCA
BEPOSITHOCTh YCIEUIHOTO MPOBEACHHSI
MCPOIIPUATHA u YCTAHOBJICHUS
JIOJITMX OTHOIICHUHN C KJIMEHTaMHU.

3. Co3nanue moapoOHBIX, HO
YHUBEPCATBHBIX CIICHAPHUEB MO3BOJIUT
WCIIOJIb30BaTh a0COJIOTHO JFOOYIO
IOMAKY M PEKBU3UT  JUIS
YCHELITHOTO POBEICHUS
MEPOIPUSTHSL.

2. [IpoBenenue
PasroBOpOB M PabOTHI C KAXKIBIM
AHUMATOpOM I YMCHBUIICHUA
BEPOATHOCTH MOSIBJICHUS
OTpULATCIIbHBIX OT3bIBOB, a TaK
K€ IPOBAJCHHBIX NPA3THUKOB.

3. Pa3paborarts cucremy u
npornucate  ¢pasbpl, KOTOpPHIE
IIOMOT'YT n30eXaTh MOSBICHUSI
CHUTYaIMi C BO3BPATOM JCHEKHBIX
CPEICTB, a TaK € YTBEPXKIaTh
CIIEHapH KakK ¢ KIIMEHTOM, TaK H C
AQHHMATOPOM.

Cia0ble

1Ilpu BBemeHHWH  HOBOTO
MEHEE  MACCHBHOTO  PEKBH3HUTA
MOJTHOCTBIO McYe3aeT mpobieMa ¢ ero
MEePEeBO3KOM/  pa3paboTaTh HOBBIC
LEHBI C YUETOM TaKCH

2.IlocrostHHass  pabota U
HAOJIOZICHWE 332  AHMMAaTOpaMHU
(dbpwiancepaMu TIO3BOJUT OIICHHUTH
YPOBEHb  K&XIOTO, TEM CaMbIM
MIPABWIBHO PACCTABIISISI APTUCTOB IO
3aKa3am.

3. [Ipu CO3JJaHUU
YHUBEPCAJIbHBIX CIICHApUEB y
apTUCTOB He Oyner mnpodiieMbl B
pabote, a TaKk »€ OTTAuYMBaHUE WU
J00aBIICHUS B CIICHAPHUU TOCTOSHHBIX
W3MCHCHHMH  TO3BOJUT  HM30eXaThb
KaKuX MO0 KOH(MIUKTOB U CIIOKHBIX
CUTyaLui

1. Ot TOrO, 4TO PEKBU3UT
MaCCUBHBIH, BEPOATHOCTH
MOJIOMKH npu MEPEBO3KE
BBICOKAsl, MOITOMY 3aKa3 TaKCH
cieayer  TOJIBKO C  IYCThIM
OaraxHMKOM, a TaK e He
UCKJIIOYEHAa BEPOSATHOCTh BHI30BA
HECKOJIbKUX MaIllMH, oo
MUHUBOHA.

2. TlocrostaHas pabota ¢
aHUMaTOPOM-(pHIIaHCEPOM
MO3BOJIUT JJOTOBOPUTHCSI C HUM O
B3aMMOBBITOJIHBIX OTHOIICHUSAX, a
TaKk JK€ cJenarb €ro CBOUM
MOCTOSIHHBIM aHUMAaTOPOM.

3. Crnenyer mnpoBOIUTH
opr. CoOpanusi, a Tak e MacTep
KJIACCHI TT0 00YYEHUIO KaK HOBBIX,
Tak U ObIBaJIBIX aHMMATOPOB, IS

TOTO, YTOOBI UCKITIOYUTD
BEPOSATHOCTD npoBajia Ha
MEPONPUSTHH.

ITone Ha mepeceyeHN CUIIbHBIX CTOPOH M BO3MOXKHOCTEN JEMOHCTPUPYET,

MOBBIIICHUWA PCITyTallU.

KaKu€ CHUJIbHBIC CTOPOHLI H€O6XO)II/IMO HCIIOJIB30BAaTh, YTOOBI MNOJYYUTHL OTAa4Yy OT

BO3MOYKHOCTEH BO BHEILIHEW CpPEeJIe U BHIBECTH ar€HTCTBO HA XOPOIIYI0 MTPUObLIL U

[Tone Ha nepecedyeHnn cilabbIX CTOPOH U BO3MOXKHOCTEW JIEMOHCTPUPYET, 3a

ITOSABJICHMUA.
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[lone Ha mepeceyeHHH CHIBHBIX CTOPOH M YIpo3 JAEMOHCTPUPYET, YTO
HEO0OXOJMMO HCIOJIb30BaTh OPTaHMU3aAllMU JJI YCTPAHEHUs Yrpo3 U CBEJCHUE HMX
MOSIBIICHUE K MUHUMYMY.

[Tone Ha nepeceyeHnM caabbIX CTOPOH U YIPO3 JEMOHCTPUPYET, UTO HYKHO
cienarb, 4ToObl M30aBUTHCS OT MMEIOIIMXCS CJIA00CTEH, YTOOBI MPEIOTBPATHTH
yYIpO3bl ar€HTCTRA.

[TonBoass WTOr W3 MPOBEAEHHOIO aHalIW3a, CIEAYeT, YTO areHTCTBO,
BBITIOJIHSSA T€ WM WUHBIC JIEUCTBUS MOXKET PEUIUTh MHOXKECTBO MpOOJIeM, HE
JTOXKUAASICh UX TPOUCXOKICHUS.

PaccmoTprum 3KOHOMHYECKYIO CUTYallui0 «byCHHKa» Ha JaHHBIN MOMEHT:

° O0béM npogak: 1000+/B rox

o Ce30HHBIE MPOJAXKU: B MPA3THUYHON UHIYCTPUU TOJ| pa3AeisieTcs Ha
4 ce30Ha: KHOBOTOJIKa» - IeKaOpb U STHBAPH, «BBIITYCKHBIE» - Mall U UIOHb, «JIETO» -
UIOJIb U aBTYCT, KHa4yajo y4€ObD» - CEHTAOpb U OKTAOph. [luk mpomaxk qocturaercs
B ce3oHe «HoBoroaka» u «BrimyckHbie»: mpoaaxu gocturaroT orMetku 100-150
MPa3IHUKOB 3a Mecsl. B ocTanbHbIE CE30HBI MPOAAKHU €CTh, HO UX HE TAK MHOTO.
Tak e CyIIeCTBYET 5 C€30H, KOTOPBIM JJTUTHCS BECH T'OJ] — 3TO MPOCTO MOCTOSIHHBIC
MPa3HUKU: THA POXKIEHUS, OTKPBITHUS, IEpPOMAHC U TaK Jajiee.

° IleHoBble TOKazaTenu B auHaMuke: B mepuoja ¢ 2016 mo 2018 roma
IIEHbl Ha Mpa3aHUKUA BeIpociau Ha 15% (moka3arenu BBISIBJIECHBI U3 aHAIM3a 1ieH 4
areHtcTB o ExarepunOypry)

° Honst peiaka B nuHamuke: ¢ 2016 mo 2018 rox monst peraka OOO
«bycunka. Ypam» Beipociio ¢ 7% m0 11% (manHble B34THl Y (PUHAHCOBOTO
menemxkepa OO0 «bycuHka. Ypamn»)

OcHoBabie KOHKYpeHTbl OO0 «bycunka. Ypam» - 3TO CTyausl Mpa3IHUKOB
«E-npazgauk», «Kupu-knyo», «Deeputay». JlaHHBIE areHTCTBA 3aHUMAIOTCS
MOXOXKEW AEATETbHOCThIO, TO €CTh OpPraHu3alMeil W NPOBEACHUEM JETCKHUX
MPa3IHUKOB. B OCHOBHOM JI€SITEIHHOCTh U YCIYTH Y areHTCTB CXOXKH, Pa3iudus
TOJBKO B pa3Mmepe kineHTckux 0a3, YTII u pacnonokenun Ha kapte. [IpoBenem

KOHKYPEHTHBIM aHamM3 MeponpusitTiii. KoHKypeHThl ObUTH MOTYUYEHBI y JUPEKTOpa
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«bycunka. Ypam» TeipteimiHoit Kpuctuasl HukosiaeBHBI, a Tak K€ Ha OICHKE

MOJIb30BATENICH MOMYJIAPHOTO MOopTajia Mpa3IHUYHBIX ycnyr B I. ExarepunOypre

https://ekaterinburg.artist.ru.

Taomuma 4

CpaBHl/ITeJ'IbeIﬁ aHaJIn3 MepOl'lpl/IﬂTI/Iﬁ NpasAHUIHbIX ar€HTCTB

Kputepuit

«bycuHnka.Ypam»

«KuBu-ximyo»

et
AN

s,

(ue gemekue npa3gHuKku *

«E-npa3zgHux»

« Deeputa»

/zm‘;,
L:,

Qi

uJ

Hannuue caiita

businka96.ru/

prazdnik-ekb.ru/

feerita.ru/ekb

Hamnune cambix
MOMYJISIPHBIX
repoeB(1LeH Ynil
naTpyJib,
¢ukcuky, 3 Kora,
KYKJIBI JIOJ M T.JI.)

+

+

+

ITocTostHHOE
MY3BbIKaJIbHOE
COITPOBOXKICHUE

Hanmuwme crynun

Hanwucanne
CLIEHapHs
KJIMEHTa

noa

VTII
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https://ekaterinburg/
https://businka96.ru/
http://www.prazdnik-ekb.ru/
https://www.feerita.ru/ekb

IIpooondcenue mabauyol 4

Hannune - + + +
HOCTOSTHHBIX
aHUMAaTOPOB

Hanuuune - - - +
MOJIaPKOB
VMEHUHHHKY

Hannuune + - + +
TEMATUYECKOTO
PEKBHU3UTA

[To naHHBIM TaOIUIIEI MOYKHO BBISIBUTH, YTO CJIA00M CTOPOHOM 110 OTHOIIIEHHUIO
K KOHKypeHTam y KoMmaHuu «bycHHKa» SBIs€TCS OTCYTCTBHE COOCTBEHHOM
KOMaH/1bl aHUMaToOpoB. OTCYTCTBHE KOMaH/Abl MOXKET MOBJIEYb 3a COOOM: MajieHue
YyClla 3aKa30B U yXYILICHUS UMHUJKA KOMIIAHWM, U3-3a TOr0, YTO aHUMAaTOPBI-
(dpuitaHcepbl HE 3aMHTEPECOBAHBI B MTOBBIIIEHUH YPOBHSI ar€HTCTBA.

CUIIbHOM CTOPOHON KOMIIAHMM SIBIISIETCSI HAMCAHUE WHAWBUIYAIBHOTO
CLUEHapHsl MOJ 3anpocChl KJIMEHTA, & TaK K€ Hanuuue «cuiapHoro» Y TII, Bbiiie
ypoBHs Y TII KOHKYpEHTOB.

Tabmuma 5

CpaBHUTE/IbHBIN aHAJIU3 YCJAYT NPa3AHUYHbIX aT€HTCTB

IIpenocrasisiemslie «bycunka.Ypa» «KuBu-kimy6» «E-mipa3qHuK» « Meeputa»
YCIIYTH

AHNMaIMOHHbIE + + + +
IPOrpaMMbI

bymaxkHoe moy + - - +
JlentouHOE IOy + +

CepeOpsiHHOE IOy + -

Kpuo-moy + +

[Iloy negenuon + - - -
Crnexraknu - + + -
BeimyckHbIe [1.C. + + + +
Brimyckuble 4 kiacc + + + +
Boinmycknsle 9 kiacc + - + +
Boinmycknsie 11 knace + - + +
HoBoroaaue énxn + + + +
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IIpooonxcenue mabauywl 5

JIBOpOBBIE ITpa3IHUKHU

+ +

[oy ¢oxycs

[loy po6oToB

[Tonynsipubie
MYJIbTSIIIHBIC
MEPCOHAXKHU

+
- +
+

Ilepconaxxu  pycckux
MYJIbT()UIBMOB U CKa30K

VYHukajibHbIe
MIePCOHAXKHU

MK o DJ

MK no MmopoxxeHOMy

MK no D6py

brrotu MK

TearpanbHbie
MMOCTaHOBKH Ha
npa3IHUKax

4+ +]+]+

MK 1o bnorrusry

+

YTII

HCXOI[?I N3 PpC3yjIbTaTOB Ta6J'II/ILIBI CIeayer, 4YTO KaXJ0C arcHTCTBO

KOHKYPHPYET C IPYyTUMU ar€éHTCTBaMU, UMEsI KaK «TPaAULIMOHHBIE» U MOCTOSHHbBIC
MpOrpaMMBbl U 110y, TaK U YHUKaIbHBIE. Tak Kak pbIHOK CIIpOca U MPEIJIOKEHUN B
chepe mpa3THUKOB MOCTOSIHHO PACTET, TO KaXK10€ ar€HTCTBO CTPEMUTHCS 3aHATh TY
WJIY UHYIO BBITOJHYIO MO3UIINIO, TPOAaBasi Kak CBOM UJIEH, TAK U Uy>KHUE, CJICTTaHHbIC
Ha cBoil naja. [loatomy arentcrBo mpasznuukoB OOO «bycuHka. Ypam» JOKHO
MIPOU3BOIUTH OOJIbIIIE PAa3BUTHUS, CO3/IaBaTh OOJIbIIIE YHUKAIBHBIX MPEJIOKEHUN C
MUHUMYMOM 3aTpaT M MaKCUMyMOM OTJauHM, a TaK € CO3/1aBaTh WIHU
nepe3anyckarb MporpaMMbl B COOTBETCTBUM C KOPIOPATUBHBIM CTHJIEM U
KOHIEILIUEN.

PaccMoTpuM yHUKaJIbHBIE TOPTOBBIE NMPEIOKEHUS areHTcTB ExarepunOypra

TaoOmura 6

CpaBHureabnbiii anaau3 Y TII arentcrs
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ArenrcTBa

YTII

«bycunka.Ypan»

YauBUTENbHOE 1IOY JIPECCHUPOBAHHBIX  COOAK
«[Ilenduunii naTpyin»

Hanuuue yHUKaabHBIX B CBOEM POJEC MEPCOHAKEH:
YEPHBIN YEJIOBEK I1ayK, YEIOBEK NayK-ACBYILIKA, OJECHb U3
MyJIbThHIBEMa «XO0J0IHOE cepatey, heeuku-nepdomanc.

«KuBu-xiay6»

To xe, uro u «E-npa3aHuK»

«E-npa3zaHuK»

PobGoTbl — TpaHChOpMEpHI, HAIMYHE MHOXKECTBO
HPEeATI0KEHUH U TOCTEH 1S yIOTHOTO IPA3AHOBAHUS JTHS
pOXIeHUs B CTyauH «E-Tipa3aHuKa;

«Deeputar»

[Tepconaxu u3 mynbTduibMa « aakuit s»
Hanysnoit naptc

N3 Tabmuiel cnenyet, uro kaxaoe Y TII — ve moxoxe Ha YTII KOHKYpeHTOB,

H3-3a 4CT0 KOHKYPCHIUA Yy KaXKJI0T0O arCHTCTBA HAa I[OCTOﬁHOM YPOBHC.

CpaBHUM cpelHUE IIEHBI

32 OpraHW3ali0 M TPOBEACHUE YaCOBOM

aHI/IMaHHOHHOﬁ InporpamMmbel ¢ OJHHUM aKTépOM oe3 AOIIOJIHUTCIIBHBIX YCIIYT':

TBUCTHHI'A, dAKBAI'PUM, MBIJIbHBIX Hy3I>Ipef/'I.

Tabmuma 7

Cpennsisi neHa npa3aHuka 3a 1 yac

ATeHTCTBO Ilena 3a 1 yac
«bycunka.Ypam» 2 500p.
«KuBu-ki1y6» 2 500p.
«E-mpa3zgHuK» 2 500p.
«Deeputa» 2 500p.

N3 Ttabmuupl ciegyer, 4To cpeaHsas IieHa 3a | yac aHumaruu 0e3

AOMOJHUTCIIbHBIX YCIYI' Y KaXJOro arcHTCTBa pPaBHLI, 4YTO OOKA3LIBACT HX

KOHKYPCHTHOCTb HA PBIHKC INPA3AHUYHBIX YCIIYT: ICHA, OKXKUIAHUA, PC3YJIbTAT Yy

KaXXJO0I0 arcHTCTBa CX0KH, IIO3TOMY KaKJ0€C arCHTCTBO AOJIKHO 3aAYMBIBATLCA O

MMPpOABHUKCHHUU.
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Ha psike Event-unpyctpuum npoaBukeHUE BCEX MPa3JIHUYHBIX areHTCTB
MPOU3BOMUTCS CXOKUM 00pa3oM: TapreTHHroBas pekiama, IPOBEICHUE MAaCCOBBIX
MEPOIIPHSTHIA, SHACKC-TAPEKT, google Adwords, pasmada BH3UTOK/(uIacpos,
MIOYTOBBIE PACCHUIKH, POJABUKEHHUE YEPE3 COLIMAIBHBIE CETH.

[Ipoananu3upyeM Tekyilee MpoABUKeHHE kKoMmmanuu. Ha naHHbIE MOMEHT
00O «bycunka. Ypam» UCIONB3YET B CBOEM MPOJBHKEHHUH: pa3/ladyy BU3UTOK Ha
Mpa3IHUKaxX, aKTUBHYIO PEKJIAMY B COLUATIbHBIX CETAX, MPAMbBIE MMPOAAKH — 3BOHKH
MOTEHIUAJIBHBIM U JIOSTIbHBIM KJIMEHTaM.

Tak kak pacrnpocTpaHEHHWE BU3UTOK MPOXOJUT HA CAMHUX 3aKa3ax, apTUCTHI-
AHUMATOPBI OCTABJISIIOT BU3UTKY 3aKa34MKY, a TaK K€ MPUTIIAIIEHHBIM Ha MTPa3IHUK
TOCTSIM JUIsl JaJIbHEHIIIEro coTpyauuuectna. M3-3a toro, uro opuc OO0 «bycuHka.
VYpam» Haxomutcsi TeppuTopuanbHo Ha Tepputopun TPII «Iupuxabib», TO
BpEMEHAMU MECTOM PACHPOCTPAHECHUS] BU3UTOK CTAHOBUTCS UMEHHO TEPPUTOPUS
TPII: ponutensM ¢ 1eTbMU BBIIAETCA BU3UTKA, pacCKa3biBasi 00 yClIyrax areHTCTBa

N MCCTOHAXOXKACHNHN CTyAHUHN arCHTCTBA «aﬂe(l)aHTI/ISI».

ObHoenenue npozpamm Kaxodsie 3 mecaua

SpKue KoCmoMsL nepcoHaxe u3 nonYAAPHbIX
u coBpemennvix myrvmpuismo8 / guismol

LIOY npozpammsr: g,
- Hayunoe </
- oy moLavHbLx ny3vipen

- Bymasxnoe

Aemcrue npazdnurxu nod kKnrou
IIIOY, Macmep-xnaccet, Kendu 6ap, Aexop

- Macmep-xaacc no redenyam
- Ipuxarouenyeckue kBecmut
S - Ipasdnuunoe ogpopmaenue
+7 (343) 238-15-50; 200-29-55 Qpeccupciamic cober Meponpusmus

3 . - Tj 8
info@businka96.ru N K’;i:;f:z:iz:amp - ITod6op nomeusenusn

www.businka96.ru - Bosdyunvie wapot
2 ... U MHOZO0€ Opy2oe!
O Bonuwebcmeo monvro Hauuraemes!

Cymacuwedure spxue npasonuxu!

Puc. 1. Buzurtka npa3IHU4YHOTO areHTcTBa « bycunka»

Busutka co3nana B pupMeHHOM cTuiie opranuzanuu. Ha Heit mpucyTcTByer
JIOTOTHUII, KOHTaKTHasi MH(OpMalMs, a Tak K€ MPEACTABIEH CIHCOK MPOTPaMM,
KOTOPBIE OPraHU30BBIBAET ar€HTCTBO.

IIpoananu3upyeM couMalbHBIE CETH KOMIAHMM KAaK HMHCTPYMEHT

NPOJBMKEHHUS. Y areHTCcTBa €cTh oduuMaibHas rpynna BxonTakre , rpymmna mo
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MPOABMKCHUIO CTYANH « DNedaHTHs», OTASIHHO IPYIIIBI MO MPOJABIKEHHUIO IO :
Metallic show, kymunapHoe 10y, IOy APECCHPOBAHHBIX coOak. [pyrmisl
JIOCTaTOYHO AaKTUBHBI, TIOCTHI €XEAHEBHBI, MPUCYTCTBYIOT KOMMEHTApHUHU, TEM
CaMbIM Kak CIoco0 mpoiBmkeHus 3P GEeKTUBHO.

U cymectByeT akkayHT B MHcTarpam, 6osxee 700 myOnukaiuii TOBOPUT O
TOM, 4YTO TPOQUIH SBISICTCS AKTUBHBIM, HO YHCIO TOIIMUCYHNKOB M OTMETOK
«HPaABUTCS», HE COOTBETCTBYIOT, BO3MOXKHO, YaCTh MOAMUCYNKOB OOTHI, IIOATOMY

JaHHBIN CIOCO0 MPOIBUKEHHS HEOCTATOUYHO 3(PPEKTUBHBIA.

bus

woy MACTEP-K NP AHM HOBUHKN OT3biEN

JAHM..  AHUMATO.

Puc. 2. IIpo¢uns B Instagram arentctBa « bycunka»

Wcxons u3 Beero Bhiie ckazannoro Event-arenrctso OO0 «bycunka. Ypam»
YCTOMYMBO HAXOAUTCA Ha PBIHKE NPA3JHUYHBIX YCIYT, €CTh OMNpPEAeIEHHOE
KOHKYPEHTHOE TMPEHUMYIIECTBO, HEO0XoauMo pabdoTaTh HaA COOCTBEHHOM
KOMaHI0i, 4TOOBI B JaJIbHEHIIIEM areHTCTBO CTajI0 JUAEPOM CPEIu KOHKYPEHTOB.
JlaHHOMY areHTCTBY TpeOyeTcs 00Jibliie MPOU3BOAUTE peKIaMbl 1 PR-T10BOAOB 1is
TOTO, 4TOOBI TPOJBUTATh ceOS Ha PHIHKE MPA3IHUKOB, a TaK XK€ OBITh BCeTaa
obcyxnaembpiMu. [losTomMy mnydmmii crmoco0 mnpoaBkeHuss Event — arenTcTa
ABJISIETCA OpraHu3alus U mpoBedeHue Event — meponpusitusi, 1elbl0 KOTOPOTro
OyZIeT IMEHHO MPOJABUKECHUE.
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2.2. Pa3padoTka mpoeKkTa CnenuajaIbHOro MepPONPHUSITHSI IO MPOABHKEHHIO

Event-arenrctBa OO0 «bycunka.yYpamn»

Ilepen HayaibHBIM 3TANOM IUIAHUPOBAHUS M OPraHU3ALMK MEPONPUATHSA,
HY’KHO OBLJIO PELIUTH CJIETYIOIINE HIOAHCHI:

1 JIJ1s1 KOTO MEpOIpUsTHE;

2 Tema meponpusitus;

3. Bromxer u cpeacTBa MEPOIIPUATHS;

4 O>XuaemMslid UTOT.

Bo-niepBbIX, 17151 KOro opranusyercs meporpusitue. CyTb IpOeKTa — I0Ka3aTh
YPOBEHb MPA3IHUYHOTO areHTCTBA M €r0 apTHCTOB IS TE€X, KTO YK€ 3HAKOM C
IIPa3IHUKAaMM U yCIyramu areHTcTBa «bycunka. Ypam».

W3 BblIE CKa3aHHOTO CIENYET, YTO Halla LeieBas ayJuTopus — 3TO
JIOSUIBHBIE, YK€ YCTOSIBUIMECS, KIMEHTBI M MapTHEPHI, KOTOPBIE COTPYIHHUYAIOT C
areHTCTBOM 0oJiee 7 MecsEB.

Bo-BTopeix, Tema Mmeponpusatusa. s TOro, 4roObl NPHUBJIEYb HYKHYIO
ayJIMTOPHIO, HY>KHO BEIOPATh TEMATUKY MEPOIPUATHUS, KOTOpasi OyAeT MOAXOAUTH K
JaHHOM 00cTaHOBKE. MeponpusTHe IMIaHUPYETCs Ha cepeauHy AeKalps, a 3TO
3HAYUT, YTO TeMa MeEpOINpHUATHs OyneT HoBorojHss. OJHAKO, €CIU CO31aTh
MEpOIpUATHE, HATIPABICHHOE HA HOBOTOJIHIOIO TEMAaTUKYy B cepeArHe aeKaldps, TO
BEPOATHOCTh YCIIEIIHOCTU Meponpusatus Oyner Hu3kuid. Crenyer, 4yTo JaHHBIN
IPa3HUK HY>KHO OPraHU30BaTh ¥ POBECTH HEOOBIUHO, TO €CTh CJIENATh TaK, YTOObI
nporpaMma, MeCTO, apTHCThl, MPUTIIACUTEIbHbIE, MYy3blKa M YKpallleHUs ObLIu
YHUKaJIBHBIMU U HE IOBTOPUMBIMH.

B-tpeThux, OmKeT U cpeacTBa MepornpusiTusa. Tak Kak JaHHOE COOBITHE
HOCUT YHMCTO PEKJIAMHBIM XapakTep, CIeAyeT, YTO HYXXHO OpraHMU30BaTh BCE
MaKCHMaJbHO HE OOBIYHO, HO TIPU 3TOM HCIOJIb3YSl MUHUMYM JICHEKHBIX CPEJICTB.

N3-3a TOrO, 4TO MEpONpHUATHE SBISETCS MNpOABWKEHHEM Event-arentcrBa, TO
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PEKBU3UT, ammapaTypa U repou OyAyT UMEHHO JAHHOTO areHTCTBAa, YTO HAMHOIO
CHUKAET PacXo/bl.

B-uerBepThIX, 0OkuAaeMbIi utor. llocine npoBeneHuss JaHHOTO MEPONPUITHUS
CleAyeT MPOBECTH ONPOC y YYACTHUKOB MEPONPHUATHSA, a TAKKE MOHUTOPHUTH
KOJIMYECTBO 3aIIPOLICHHBIX U KYIUIEHHBIX MPa3AHUKOB. ECIM MPOLEHT KyIIEHHBIX
IPa3JHUKOB NPEBBICUT cTapble MokazaTenu Ha 10%, TO MOXHO ¢ YBEPEHHOCTBIO
CKa3aTh, UTO IAHHOE MEPOIPHUATHE ObLIIO YCIIEUTHBIM U MPOJIBIKEHHUE YAAIOCH.

B pamkax BbITyCKHON KBaTM(PUKAIMOHHON PabOTHI OBUIM M3yY€HBI BUBI
MEpPOIPUATHNA, UX OCHOBHBIE ATalbl PH IUNIAHUPOBAHUU U OPTaHU3ALUU, [I03TOMY,
Ipeke YeM OpraHU30BBIBATH MEPONPUATHE MO MPOJABHKEHUIO Event-areHTcTBa,
cienyeTr coOpaTh HMHHUIMATHBHYIO Tpyniy. B HHUIMATUBHYIO TpYIIy BOLUIH
cOTpyIHHMKM mnpaszgHudHoro areHrctBa OOO «bycuHka. Ypam», a HMEHHO
JTUPEKTOpP, XYJO0KECTBEHHBIH pPYKOBOJMTENIb M MEHEIKEp IO peKilame u
MPOJIBUKEHUIO.

«WOW — €nka» - Takoe Ha3BaHuE ObLIO JaHO MEPONIPUATHIO. OCHOBHAS LEb
— MNPUITACUTh KIMEHTOB W MApTHEPOB areHTCTBA, OPraHU30BaTh I HUX SPKYIO
HI0y-IIPOIpaMMy, IPE3€HTOBATh HOBBIE KOCTIOMBI M IIPOTpPamMMBbl, a TaKke
pacckaszath O MpeAcTosMX miaHax Ha roj Event-arentctBa OOO «bycuHka.
Ypam».

PaccmoTtpum nipoekt meponpusiTus moipooHo. Paznenum ero Ha 5 sTanos:

1 Onucanue MepornpusTus;

2 [Ipurnamenue rocTer U NpoOJIBUKEHHUE;

3. [Tmomiaaka 1 MECTO MPOBECHMUS;

4 Hanonnenue u nporpamma;

3) Hroru meponpusitTusi.

[lepBbrii stan — onucanue meponpustus. «WOW — &nka» - 3akpbiToe
HOBOTOJIHEE MPEJCTABICHUE, HA KOTOPOM OyAyT MpEe/ICTaBIEHbl HOBbIE KOCTIOMBI,
repou M IOoy-nporpaMMbl. Tak Kak JaHHOE MEpOINPUATHE OPTaHU30BBIBACTCS IS
NPOJBIKEHUS U YAEp>KaHUS KIMEHTOB M MapTHEPOB, TO BXOJ HA HETO BO3MOXKEH

TOJIBKO II0 IIPpUTJIaCUTCIBbHBIM, KOTOPBIC 6YI[YT OTIIPABJATHCA HA MMOYTY C TIOMOIIBIO
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E-mail-pacceuiku. YuaukaabHocts « WOW-Enkn» B TOM, YTO BXOA TOJBKO IIO
NPUTTIACUTENBHBIM, TO €CThb OPraHU3aTOPbl HE COOUPAIOT C TOCTEH JIEHEKHbIE
CpE/ICTBa 3a BXO/I U 3a MPEICTaBJICHUE.

Crnenyoomuii 3Tan — 3TO NpuUIJialieHue rocred u npojasuwkenue «WOW-
¢nkr». OCHOBHBIM KaHAJIOM MPOJBIDKEHUS sBisiercs E-mail-pacceuika: u3
KIIMEHTCKOU 0a3bl OBUIN B3ATHI AJICKTPOHHBIE TTOYTHI JIOSUTBHBIX KJIUEHTOB, a TAaKKe
Bcex mapTHEpoB. [lepen co3maTensiMu MPUTIIACUTENBLHOTO MHUChbMa CTOsIA 3a/1a4a
co37aTh HE MPOCTO PEKJIAMHBIA MPOIYKT, a IOJHOIICHHOEe HWH(POPMAIMOHHOE
COOOIIIeHHE, TPOYUTAB U TOCMOTPEB KOTOpoe moTpeduTens co 100% BeposiTHOCTHIO
3ax0Tel Obl TOCETUTH JaHHOE MeponpusTue. Tak ke pexinama « WOW-Enku» yacto
TOSIBJISIIACH B COIMMANIBHBIX CETSAX areHTCTBA M Ha OPHUITHATBHOM caiiTe. TeM cambiM,
pacchlika OblIa B KaueCTBE PEKJIAMHOTO MPOAYKTa, a pPa3MEIEHUE B COIIMAIIbHBIX
CeTIX W Ha caiTe B KadecTBe PR TIpoaBmWKeHWS ©W CO3JAaHUE HUMHIKA |
«JTOPOTOBU3HBI» MEPOTIPHSITHS.

Otar HoMep TpU — ATO MOUCK TUIOIIAIKU U MeCTa MpoBeeHus. Tak Kak jJaxe
Ha3BaHUE MEPONPHUATHS TOBOPHUT O TOM, YTO OTO HE TIPOCTO HOBOTOJHEE
npenacrasienue, a «\WWOW-Enka», To 1 MECTO MPOBEACHUS JOJKHO OBITH JTYUIITHM.
[IpoBenst aHanu3 CBOOOAHBIX IUIOHIAAOK Tropoaa EkarepunOypr, rpynna
OTBEYAIOIIAsl 32 MOUCK IJIONIAIKHY MPUIILIA K BEIBOAY, UTO JIyuiee MecTo — 310 TL]
«EBpona» B meHTpe ropoja Ha momanu 1905 roma. Bo-nepBwix, Hli€albHOE
TPAHCIIOPTHOE PACMOJIOKEHUE: METPO, TpamMBau, aBTOOYCHI, IOPOTHU U TAPKOBKA.
Bo-BTOpBIX, IPECTIK: TUIONIAJKAa BMECTO CTEH UMEET CTEKJIa, a TAK)KE BBIMOJHEHA

B CTUJIE XalTEK.
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Puc.

3. T

«EBpona»

Cnenyromuii 3Tan — HamojHEHUE W mnporpamma. llenmeBas aymutopusi —
VCKYIIEHHBIM KIUEHT Y MAapTHEPBI, KOTOPBIE BUACIH BCE, MOATOMY CJIEI0BAJIO
co37aTh HACTOJIBKO HOBBIM MPOAYKT, 4TOOBI y Bcex Oblma smorus «WOWs.
JMpeKkTop areHTCTBa, COBMECTHO C XYHOKECTBEHHBIM PYKOBOAMUTEIEM, 3a
HECKOJILKO JTHEeH Hamucair HEOOBIYHYIO TSI HOBOTOAHEH TEMaTHUKH MporpaMmmy, B
KOTOpOH OBUTM CIEAYIOIIME TEPOH: BEIYIIHME — OTO HOBOTOJHUE XJIOMYIIKH,
YEJIOBEK-TIPYKUHA — TIEpBasi MIOY-MporpaMmMa, Oesible MEIBEIH, BHICOTKA KOTOPBIX
2,5 MeTpa — BTOpasi I0y-MporpaMmma, JieJl Mopo3 — MepeoAeThIi B KOCTIOM NapOIUCT
B 00paze ®poaau Mepkypwu, conmuct rpynnbsl QUEEN, cHeTypouyka — mepeojieTas B
KOCTIOM JJ1b3a, TEPOUHS MYJIbT(PHIbMa «XO0JI0THOE CEPIIIE.

Paccmotpum cienapuii nannoro Meponpusatus (Ilpumnoxenue).

N3 mpencraBneHHoro ¢parmMeHTa ClieHapusi BUIHO, YTO BpeMsl BBIXOJA
apTHCTOB — Havano npeacrtasieHus B 13:00. Tak ke MOKHO 3aMETUTh 2 HOMEpA -
9TO «YEJOBEK IMPYXKUHA» M «BBIXOA MeABENd...». JlaHHbIE HOMEpa — 3TO
MPE3EHTAIMS HOBBIX ITPOTPAMM.

ITo urory Bce#i mporpammsl y rocteit WOW-Enku octanyTcst GOTO B BHIIEO
MaTepualibl KX OT/bIXa Ha BECEIOM U IITyMHOM IPa3qHUKE, a JIsI ar€HTCTBA JIaHHbIC

MaTCpUuaJIbl ABJAIOTCA PCKIIAMHBIMU U IIOMOT'YT B IIPOABHIKCHHUH: TC, KTO ObLT Ha
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€lIKe MOKaXyT (OTO W BHUAEO JPY3bsIM, TEM CaMbIM IPOPEKIAMHPOBAB YCIYI'H
IIPa3JHUYHOIO areHTCTBA «byCUHKa».

3aBepmiaromii  3Tan — uWTOrM Meponpusatud. I[lo Mepe npoBeneHHs
Meponpusitus Obulo coOpaHo Oosee 120 uenoBeK, KOJMYECTBO 3aKa30B Ha
HOBOTOJHHE MPEJICTABICHUs yBEIM4MIOCh Ha 12%, a Ha mociie HOBOTOJHHE
npa3aHukd Ha 6%. KonnuectBo Qororpaduil B COIUANBHBIX CETAX C XAII-TETOM
nocJie npejactaBiaeHus Obuio 6osee 200 mTyK.

W3 BblIecKa3aHHOTO MOXHO CJAENaTh BBIBOJ, UYTO pa3pabOTKa MpOeKTa
CHELMATILHOTO MEPOIPUTHS IO TpoABMKeHHI0 Event-arentcTBa «bycunka. Ypam»
TaK e, Kak U €ro peajausanys npouua ycrnemso. Kaxxaas nHunuaTuBHas rpymnmna
CIPAaBUJIACH CO CBOMMH OOSI3aHHOCTSIMH, a TOTOK HOBBIX KJIMEHTOB, KaK M 3aKa30B
Ha Ipa3JHUKHU MOBBICHIOCH. T€M caMblM MOYKHO C YBEPEHHOCTBIO CKa3aTbh, YTO
JTaHHasl BBIMYCKHAsl KBaJM(HUKAMOHHAS padoTa MMEET ONpeleiIEHHYI0 LIEHHOCTh

JUJISl TPOJIBUTAEMOTO areHTCTBA.

2.3. Ouenka 3()¢eKTUBHOCTH MEPONIPUSTHS MO MPOABHKEHUIO

npa3aan4Horo arearcrea Q00 «bycunka. Ypaus»

OCHOBHOM LENBKO OpPraHU3aldd  MEPOINPHUATHS MO  MPOABUKECHHIO
npazaandHoro areHrcTBa OO0 «bycuHka. Ypam» gBisiachk: MPe3eHTAlMs HOBBIX
KOCTIOMOB, IIOY-TIPOTPaMM, a TAK)KE BBIJICJICHUE JIOSIIbHBIX KIIMEHTOB U ApTHEPOB
JUTS TaJTbHEHTIIETO COTPYAHNYECTBA. IMEHHO 1O3TOMY peanu3aius Obliia B 1ekadpe
2018 roma B MOMEHT IJITAHUPOBAHUST KOPIIOPATUBOB, «EJIOK» M APYTUX PA3TMUHBIX
MPETHOBOTOTHUX MEPOTIPUSTHH.

OcHoBHBbIE mOKa3aTenn 3PGEKTHBHOCTH Pa3paOOTAaHHOTO CHEIHAIBHOTO
MEpOTIPUSTHSA

o KOJIMYECTBO MPUILIEIIINX TOCTEH;

ITo pe3ynpTaTy OTBETCTBEHHBIX Ha BXOJE B 3aJ1 HA MepONpUsiTie npuuwio 41
CEMbS B KOJIMYECTBE OT 2 J10 4 UelIOBEK, a TaKke 7 MapTHEPOB B KOJIMYECTBE OT 2 10

3 YyeJI0BEK.
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o KOJIMYECTBO (poTorpaduii ¢ X31I-TETOM B COITUAIBHBIX CETSIX;

[lo naHHBIM CTATUCTUKH COLMANbHBIX ceTell «BkxoHTakTe» m «Instgram»
CIyCTS HEJICIIO TIociie MeponpusaTus Ob10 omybnukoBaHo 6osee 200 gororpadmii
U CpeIHee KOJUIECTBO JIAWKOB 1Mo ¢poTorpadusMu cocTaBuio 78.

o KOJIMYECTBO 3aKa30B WJIM 3BOHKOB MOCIIE MEPONPUATHUS;

KonnuecTBo 3aka30B Ha HOBOTOAHHM CE30H MOCIIE MPOBEACHUS MEPOTPUATHS
yBEIUYMIOCH Ha 12%; Ha mmocie HOBOrogHuM ce30H Ha 6%.

o KOJIMYECTBO HOBBIX MOJMUCUYHUKOB B COITMAIBHBIX CETSIX;

[ToBbIIIIEHNE TTOIMTUCYMKOB B COITUATBHBIX CETAX, CBA3AHHBIX C TPOBEAEHHBIM
MEPOMPHUITHEM OBLIO HE MOCTOSHHBIM: Yepe3 HEAEII0 TOCe COOBITHS B TPYMITY B
«BxontakTe» mnpucoenuHuiock 47 uyenoBek, a Ha «lnstagramy» akkayHT
MOAINUCaNoCh 35 yenoBek. Uepes ABe HENlEN JaHHBIE MOKA3aTENd YBEIIMYUINCH B
cpenHeM Ha 15 yenoBex.

Taxoxe nokazareneM 3pPEKTUBHOCTH YCIIEUTHOTO MPOIBUKEHUS CITYKUT, UYTO
B CE30H HOBOTO I'0/Ia KOJIMUYECTBO 3aKa30B HOBOTOTHUX «(HOKOBY YBEIMYUIOCH B 2
pasza, 4To MOATBEPHKAAET BbIIIE CKa3aHHOE.

O6parumess k 1 rnaBe, 3 maparpad «Ouenka s¢dexTuBHOCTH EVent-
MEpONpPUATHS, YTOObI JOMOJHUTENBHO OLEHUTH 3(dekTuBHOCT, Event-
MEPOMNPUSTHS 10 CAEAYIOLUIUM MOKa3aTeIIsAM:

o @duHaHCOBBIE TMOKa3aTeIu: MOCIAEAYIOUIME 3aKa3bl MEPOIPHUSITHI
MOJTHOCTBIO OKymuin pacxoasl Ha WOW — &énky, a Tak xe yBeIHunin OOKeT
areHTCTBA.

o VYTBepkaeHHBIN MIaH-TpapuK MOATOTOBKH MEPONPUSTHS: BCE STaIlbl
M0 OpraHU3alliyd MEPONPUITHS OBUTH BBIMOJHEHBI B CPOK, a TaK K€ apTHCTHI
MOJIHOCTBIO BBITTOJIHMIJIM CBOIO 33]1auy.

. [IpoBenenre MepONPUSATHS CTPOTO TO CIICHAPUIO: CIICHApUN OBLI
OTJIMYHO OTPETETUPOBAH C APTHUCTAMH, OT YETO OTKJIOHEHHE OT CIICHapHusi ObLIO

MUHUMAJIBHBIM.
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o OneHka MepomnpusATHsS €O CTOPOHBI  YYACTHUKOB: YYaCTHHUKH
MEPOIpPUATHS OBLIM B BOCTOpre. OJTO IOKa3blBAET UX 3aUHTEPECOBAHHOCTH B
HOBOCTSIX areHTCTBa (TMOJIMMCKM Ha COLMAJBHBIE CETH), @ TaK XK€ PEryJisipHbIE
3BOHKH

W3 mponenaHHod paboOThl MOXHO chaenatb BbIBoA. OpraHuszanus Hu
IIPOBEICHUE MEPONPUATHS IO MPOABMKEHUIO MNPA3THUYHOIO AreHTCTBA — 3TO
OTJIMYHBIM  crmoco® Mmoka3arb ce0sl W MPOJAEMOHCTPUPOBATH  YPOBEHD
KOHKYPEHTOCIIOCOOHOCTH areHTCTBA, IIPE3EHTOBATh HOBBIE 1I0Y, a TAKXKE YKPEIUTh
CBSI3b MEXIY KIIMEHTAMU U ar€HTCTBOM.

HoBoronusas «WOW-Enka» mnokaszana OTIMYHBIM pe3ynbTar, OT Yero
VOPABJICHUEM ObUIO MPUHATO Ha CIEAYIOIIMA TOJ MPOBECTH MOJI0O0HOE
MEpOIpUITHE, HO C OOJBIIMM pa3MaxoM U YBEJIWYEHHBIM KOJUYECTBOM

HpPIFJIaHIéHHBIX YCJIOBCK.
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3akJIl0ueHue

PaccmarpuBaemasi mpoOneMa KypcoBOM paOOThI SIBISIETCS aKTyallbHOW U
BOCTPEOOBAaHHOM, TOTOMY YTO B PaMKax MOCTOSHHOW KOHKYPEHIIUU MPa3THAIHBIM
areHTCTBaM TPeOYIOTCS pa3lIMyHbIe U MPOBEPEHHBIE METOIbI IPOJBUKEHUS CBOUX
YCIIYT, a TaK K€ UMEHU areHTCTBA.

[Tpazganunoe arenTcTBO OO0 «bycunka. Ypam» sBIseTCsl OAHUM U3 MIEPBBIX
OONBIINX areHTCTB, KOTOPOE HAXOJUTCS Ha pbIHKE Oojiee S5 JIET, OJHAKO
UCIIOJIb30BaHUE pekiaMHbIX U PR cpeiCTB B MPOJABMKEHUM HE BCETJa MPUHOCUT
OKUJAeMbIX  pe3ynbTaToB.  [IpoaHanu3upoBaB  Hay4dyHyl  JIUTEpaTypy,
JIOKYMEHTAITUIO U OTYETHI ar€HTCTBA, MPOBE/IS AaHAJIU3 CTATUCTUKH ¢ OPUIIUATIBHOTO
caiiTa, a TaK K€ COIMAJILHBIX CETCH, CEpBHC OT3bIBOB «Flampy» moxkHO cnemathb
BBIBOJI, YTO MPOABUKEHUE NPA3THUYHOIO areHTCTBa — 3TO CJIOXKHAas padora,
TpeOyromas paboThl B MOJHOM OOBEME BCETO MEPCOHANA, a TAK K€ HE MaJIbIX
JIEHEKHBIX CpencTB. PaccMoTpuM 1o mOpsAKY 3Tarbl HAy4HOH paOOTHI.

Bo — nmepBbIX, CpaBHUB JACATEIBHOCTh MPA3JHUYHOIO AareHTCTBA C
uH(popManuend U3 HaydyHOM JUTeparypsl, Obulo gokazaHo, yto OO0 «bycuHka.
Ypam» sBasieTcsi 00BEKTOM, KOTOPOMY TpeOyeTcs MmpoJBikeHue. Tak ke B X0je
paboThl OBLJIO BBISICHEHO, B YEM Pa3JIMUuUs MEXJY MPOJBUKEHUEM MPa3THUYHOIO
areHTCTBA U MPOABUKEHHEM YCIIYT NPA3JHUYHOTO ar€HTCTBA.

Bo — BTOpBIX, pa3o0OpaB yciIyru U NpejIoKeHUs Mpa3aHUYHOIO areHTCTBa
OOO «bycunka. Ypamn», ObUI0 TPOU3BEACHO CPABHEHHUE M3y4ae€MOI'0 areHTCTBA C
areHTCTBaMU-KOHKypeHTamu: Obu1 coctaBiien SWOT-ananu3 u aHanu3 CXOJCTB U
pa3IMUU MEXAY YCIyraMHi pacCMaTpPUBAEMbIX MTPa3IHUYHBIX ar€HTCTB.

B-Tpethux, mpoaHan3upoBaB AeATEIbHOCTh UCCIEyEMOTO areHTCTBA, ObLIO0
BBISIBJIGHO, UYTO WJACAIBHBIM CIIOCOOOM TIPOJBIDKCHUS OyAeT MpOBEICHUE
CIIEIUAIBHOTO MEPONPUSITHS, B KOTOPOM OYIyT MPEACTABICHBI TPOAYKThI IAHHOTO

areHTCTBa, a TaK ke OyJIeT MpoBeIeHa paboTa ¢ IeJIeBOM ayJUuTOpren TUIHO.
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Takum oOpa3om, Iieb HCCIEAOBAaHHS JOCTUTHYTA, 3aJa4ydl BBIIOJHEHBI,
aKTYaJbHOCTb TMOJTBEpXkKACHA. JleficTBUTENbHO, MPOABIKEHHE MPa3THUYHOTO
areHTCTBa C MOMOIMIBbIO CIENHUAIBFHOTO MEPONPUATHSA JOHKHO PEaTn30BBIBATHCS
IOCTENIEHHO M TIOJHOCTHIO KOHTPOJIHMPYEMO, IOTOMY YTO 3aHHMAasCh TaKOi
CII0)KHOM paboToil, KaK pa3BiIeUECHUEM IMyOJINKH MOXKHO HE MPOCTO YXY/IIUTh CBOM
UMUK, a JaXe co37aThb OTPULIATENbHBIA 00pa3 B CO3HAHUHU MOTPEOUTENS U
YMEHBIINTD KaK JJOXOJI, TaK U JIOSITbHBIX KIIUEHTOB.

X0poIIo OpraHu30BaHHOE MEPOIIPHUSITHE MO3BOJSET YBEIUYUTh KIMEHTCKYIO
0a3y, 00beM IPOAAK, a TAKKE YBEIUYUTh KOJIUUECTBO MMOANUCYMKOB B COLIMATIBHBIX
cerssx. Tem cambiM mpasaHuyHoe areHTcTBO OOO «bycunka. Ypan» sBisercs
OJTHUM M3 JYYIINX MPa3IHUYHBIX areHTCTB B ExarepunOypre u obnactu. Paboras
HaJ CBOMMM IIpOrpaMMaMH, apTHUCTaMM, a TakK€ METOAaMM NpPOIABUKECHUS
paccMaTpuBaeMoO€ areHTCTBO MOJKET 3aHATH CaMO€ BBICOKOE MECTO Ha PBIHKE

Mpa3saHUYIHBIX YCIIYT U OBITh U3BECTHBIM Ha BECH ropoa.
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«WOW-EJIKA»

X1 —xnomymka 1 (BomimeOHENT MedTaTeNs)
X2 — xnonymKa 2 (KpyToil TYCOBIIIIK)

Bpems HeiicTRsa Mys3EIKa
Betpesa rocteit Hoeorogmaa
noJdopKa
12:35 Ipurnamense Bcex rocTel B IEHTP 3aTa Tpex 1
13:00 X1: Hy uro xnomymra, sascxen! Skibidi
X2: Tloruans!
BrIxon xI0NBeE H TAHED CIIEPEA BIBOEM,
Janee sapaexaa rocre
13:05-13:15 | X1: IlpueeT mpHEET BCEM, KaK HACTpOeHHe? Tper 2-5
X2: Mu1 pagel BHOSTE Bac Ha....
BMECTE: WOW-EJIKE!
Ilo ouepemu: camoii e3prenoil. Cemelinofi. Kayonoi
Tauneepansnod. Vaéraof. Byaopakymei BedepHHKE B HECTh
Hoporo rogal
X1: Ceromna MEI He DYZeM IPYCTHTE H JeIaTh CKYIHEIE
«bopogaTeiey» XopoBogs!!
X2: CeromHa MEI OTPEIBAEMCA IO IIOTHOM, MOITOMY MY2EIKA
rpoMHe, I71a2a OTKPEITEL, HO NOYeMY e BHl 40 CHX Iop
momrante?!
Annogucyentss, Kpukn,
UToOBl OBLTO TPOMEO
X1: Xnonymxa, TE DOTIAIH, 9To v Mena ects! Kpacora,
pommebeTeo!
TloxazemaeT 1kondermmyy
~raTTa o
X2: Oxeit, nosxms 5 cexvHa,
ITo Tenedony:
«Amo, ato Xnonymka! [a, epmmyckaiire ero, nopal»
A v meHd emré Doabmme!
13:15-13:40 | Yenoeek Opy:xHHA
13:40-13:45 | X2: Xgonymxa, 9To 3To TE TaM 00OHHMaeIs? Tpexb
X1: He crasy, He mokaxy!
X2: Hy xa noKasEIBai, a To pedaTaM CKaky ITODBI Te0a
zameroTarH!
X1: He my®#H0 Mena mekotars! Bot, cuoTps, 310 MumIKa, ¥
Teba TaKoro Het!
X2: I, mansnm, 5 cexyua!
ITo Tenedony:
wJIMuTpHil AHaTONESEHY. He 2aHETe K HamM?
K aEnes
13:45-14:15 | Brixox MeOBend, TaHeL, EMECTE ¢ XIONVIIKAMH YCTPAHEAIOT Tpex7-13
BIII, xJomvImks c o0pyaamMm
14:15-14:20 [ X2: Ilc. Oparell, HOETOPHTE CMOMEIIE 28 MHOHT Tpexld(xorga
Tonnyn Horod CKEXYVT)

X1: Hy nal
X2: A KaK CYHTAEINE, HAIH N'OCTH NOBTOPHTE CMOTYT?7
HMHTepakTHE C 2a10M
Penernnma necHn
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