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BBEJAEHUE

AkTyanbHocTh. Cdepa TOCTUHUYHBIX YCIYr JaBHO pa3BUBAETCAd W
copMupoBaHa M3 IMPOCTOTO CEKTOpa CPEIACTB pa3MEUICHHs, KOTOPBIA ObLI
MPEACTaBICH Pa3HOOOPAa3HBIMU TOCTUHUYHBIMU MPEINPUATUSAMU. TpaguliuoHHO
CUMTAETCSl, YTO TOCTHUHUIA SBISAETCS OOBIYHBIM JIOMOM C OOYCTPOECHHBIMU
KOMHaTaMu JUIsl TPOXKUBAHUSL M BpeMspoBoxiAcHusA. Ha camom pene, B
COBPEMEHHBIX YCIOBUAX, PYKOBOJIUTEIN TOCTUHUIL BHIHYKJICHBI ONTUMHU3HPOBATH
CBOM OHW3HEC, MpeAHA3HAUYCHHBIM 1JII TOCTUHUYHOTO OOCTYKMBAHUSI €AUHUYHBIX
JIUIL 1 OPTaHU30BaHHBIX TPYIIIL.

B coBpeMeHHBIX YCIOBUSX, TOCTUHUIIBI HAJIETICHBI KIIFOUEBBIMU (DYHKIIUSIMU
n3-3a GOpMHUPOBAHUS U 0OECIIEUEHHUS TOTPEOUTENIeN KOMIUIEKCHBIM TOCTUHUYHBIM
MPOJYKTOM, B YEM aKTHUBHO 3aJI€ICTBOBAHBI BCE CEKTOPBI U AJIEMEHTHI HHAYCTPUU
TypusmMa u rocrenpuumcTBa. ClenoBaTeIbHO, TOCTUHUYHBIM OW3HEC MOXKHO
ONPEAECTUTh B BUAEC KPYIHEUIIEH KOMIUIEKCHOW COCTaBJISIONIEH SKOHOMHUYECKOTO
pa3BUTHSI PETUOHA.

Baxupim  ycioBueM — (YHKIIMOHUPOBAHUS  COBPEMEHHBIX  T'OCTHUHHUIL
CTAHOBUTCSI HE TOJIBKO CTaHAAPTHOE Pa3MEIICHUE rOCTEW, HO U MPEeIOCTABICHUE
JOTIOJTHUTENBHBIX YCIYT, B TOM YHCIIe, KOH(EPEHII-yCIyT.

Kondepeni-ycnyru - yciayru, npeaocTaBisieMble TOCTUHUIIAMUA UM UHBIMU
CpeIICTBaMH pa3MeIIeHusl KJIUEeHTaM B cepe NeI0Boro Typusma. Takue yCIyTH
BKJIIOUAIOT B ce0s: MpeaocTaBiieHHe KOH(EpEeHII-3aJ0B, BCe HEOOXOIAMMOM
amnmnapaTtypbl, TUTaHus, TpaHcdepa.

Kondepeni-ycinyru oteneid MOIB3YIOTCS HIMPOKHM CIPOCOM OJarojaps
BBICOKOMY Ka4e€CTBY OPTaHMU3alMM MEPONPUATUNA U MPOCTON HaBUTAIIUU BHYTPHU
mwiomanku.  I[loaTomy  BaxHO  NOAJAEpKUBaTH  HAa  BBICOKOM  YPOBHE
peIocTaBiisieMble KOH(MEPEHI[-YCITyTH.

Crenenb pa3paboTaHHOCTH TeMbl. COCTOSHME TOCTMHUYHON WHIYCTPUU
Poccun sBrsercs OOBEKTOM MCCIENOBAHHWSA MHOTHMX YYEHBIX B 00JIacTh

SKOHOMHUKH, MapKeTMHra M couuojoruu, Ttakux kak: H.A. 3aiiuesa, JIL.B.



baymrapren, B.C. boromto6os, JI.I'. bpamuos, C.A. beictpos, H.W. KabymkuH,
H.B. Kopnees, A.H. JlazapeBa, H.1. Mansix, E.FO.Hukonsckas, JI.JI. Pynenko,
JI.B. Cemenona, C.C. CkoOkwuH, T.JI. Tumoxuna, A.Jl. Uy 1HOBCKUT.

BriOpannasi TeMa BBITYCKHOW KBaJU(pUKAIIMOHHON paboThl «OnTUMU3aLUs
poJiaX KOHGEPEHI[-YCIYr B OTeNe» SABISIETCS aKTyallbHOM, TaK KakK B YCJIOBHSIX
CJIOKUBIIENCS KOHKYPEHIIMM B TOCTUHUYHOM OW3HECE, BaXXHBIM HaIpaBJICHUEM
NEATETLHOCTH  SIBJSIETCS  pa3paboTka  OOOCHOBAHHBIX  MEPONPHATHH  TIO
ONTUMM3AIMU TPOJIaXX KOH(PEPEHII-yCIyT, YTO CHOCOOCTBYET HE TOJBKO POCTY
CIpoca Ha yCIyTH, HO ¥ (JOPMHUPOBAHUIO €T0 MOCTOSTHHOW KIIMEHTCKOM 0as3bl.

['ocTUHUYHBIN KOMIUIEKC «DJeM» HAaXOJIUTCS B CUTYallMM HE CTaOWUJIbHOIO
pa3Butus. C OIHOH CTOPOHBI, B OPraHU3alMM YETKO HAJIAKEH IIPOILECC
MPEAOCTaBICHNUS TOCTUHUYHBIX YCIYT, TEKy4yeCThb KaJpOB OTCYTCTBYET MpHU
JIOCTOMHOM 3apabOTHOM IJ1aTe, TOCTUHUYHBIA KOMIUIEKC «JJieM» HMEeT P
BECOMBIX IMPEUMYILIECTB Neped KOHKypeHTamu. C JOpyroi CTOPOHBI JOXOMAbI
OTJIEJIbHOW KaTeropu yciuyr (koH(EpeHIl-3aj) HEe YBEIWYUBAIOTCS, TaK Kak
OCHOBHYI0 YacTh KIHEHTOB MPHUBIECKAIOT KOHKYpEeHTHL. Jii1 manbpHEHero
CYILIECTBOBAHMS OpraHU3allMU U MOJHOIIEHHOTO €€ (DYHKIIMOHUPOBAHUS BO3HUKIIA
NOTPEOHOCTh B ONTUMH3ALMUA MPOAAX KOH(MEPEHI-yCIyr B TOCTUHUYHOM
KOMITJIEKCE «DJIeM», U KaK CIIEJICTBUE, YBEIMYCHUH MPUOBLIH, U, CJIEI0BATEILHO,
MOBBIIIIEHNE YPOBHSI KOHKYPEHTOCTIOCOOHOCTH.

B nmanHOM ciydae BO3HUKAaeT NPOTHBOPeYHE MEXAY HEOOXOAUMOCTHIO
JaTbHEUIIIETO PAa3BUTHUS MPOAAXK KOH(MEPEHI-yCIyr B TOCTUHUYHOM KOMILIEKCE
«2nemM» C UEeNpl0 YBEIMYEHHUS MPUOBLIM M HEJOCTAaTOYHBIM YpPOBHEM €€
OpraHU3alvU JIJIs1 PEaTu3aluu 3TOU LIEeJIH.

IIpobaema wuccienoBaHUs — HEIOCTATOYHBIM YPOBEHb OpraHU3aIlldU IO
MOBBIIMICHUIO ¥ YCOBEPIIEHCTBOBAHUU MPOJAK KOH(PEPEHII-YCIYT B TOCTUHUYHOM
KOMILIEKCE «DIIEM.

BaxkHoCTh pelleHus JaHHOW TPOOJIeMbl TOCIYKHUJIO OCHOBAHHUEM IS
oTpesieNieHusl O0BEKTa, IPEAMETa, IEIU U 3a7a49 JAHHOTO MCCIIEIOBAHMS.

O0beKT uccienoBanus — KOH(EPEHI-yCIyTu OpraHu3aluu.
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IIpenmer uccnenoBanus — CHOCOOBl ONTHUMH3ALMHN MPOAAXKU KOH(EpeHII-
YCIyT TOCTUHUYHOTO KOMILIEKCa «DJIeM».

Heap BbITyCKHOW KBaMM(UKALMOHHOW pabOThl — pa3pabdoTaTh KOMILIEKC
MEPOMPHUATHIA TIO ONTUMHU3ALMHU TPOAAK KOH(PEPEHIL-yCIyr B TOCTUHUYHOM
KOMIUIEKCE «DIIEM.

B cooTBeTCTBUU C 11E€TIBIO TOCTABIIEHBI CIENYIOIINE 3aa4H:

1)  paccMOTpeTh  CTPYKTYpy H  OCOOCHHOCTH  NPEAOCTaBJICHHS
KOH(EpEHII-yCIIyT B TOCTUHULAX;

2)  HCCIeNoBaTh TEOPETHUYECKUE OCHOBBI TPOJAX KOH(EPEHI-yCIyr B
OTele;

3)  mpoaHANM3UPOBATh  TPAKTHKY MPOAAX  KOH(EPEHI-yCIyr B
TOCTUHUYHOM KOMILIEKCE «DIeM»;

4)  pa3paboTarh MPOrpaMMy ONTHMHU3AIUH MPOJAK KOH(PEPEHII-YCIyT B
TOCTUHUYHOM KOMILIEKCE «DIEM.

[loctaBneHHble 3ala4Ml pEMIAMCh C TOMOINBIO CIEAYIOUUX METOI0B
UCCIIEIOBaHMs: aHAJU3 HAyYHOW JMTEpaTyphl, aHAIU3 OCHOBHBIX JIOKYMEHTOB
OpraHu3aIiH, CPABHUTEIHHBINA aHAIN3, SKOHOMHKO-CTATUCTHUYECKUE METOIbI.

HcTounnkamMu HHPOpMAIK, HEOOXOAUMBIMU JIJIsI BHIOJHEHUS TUILIIOMHON
pa®oThl, ABIAIOTCA: YCTaB  OpraHu3allud, JOJDKHOCTHBbIE — MHCTPYKIIMH,
Oyxranatrepckasi OTYETHOCTh, OCHOBHBIE MMOKA3aTeNN JEATEIHHOCTH MPEANPHUATHS U
Jpyrue JOKYMEHTBI, a TAK)Ke CTaTUCTHUECKUE JaHHbIE.

[IpakThueckass 3HAYMMOCTb BBITYCKHOM KBaNM(UKAIMOHHOW pPabOThI
3aKJII0YaeTcsl B pa3paboTKe MEpOIPHATHIA MO ONTHUMH3AINH MPOJaX KOH(EpEeHII-
yCIyr TOCTUHUYHOTO KOMILIEKCa «DJemM», KOTopas  MO3BOJIUT TOBBICUTH
3 PEKTUBHOCTH XO3IMCTBEHHON JEATEIIBHOCTH.

CtpykTypa paboTbl. BreimyckHas kBanmuuKarMoHHas padoTa COCTOUT W3
BBEJICHUS, JBYX TJIaB, 3aK/IIOUEHHUS, CIUCKAa HCTOYHUKOB U JIMTEPaTypHhl,

IIPUIIOKEHUM.



I''TABA 1. TEOPETUYECKHUE OCHOBBI IIPOJJA’K KOH®EPEHII-
YCJIYT B OTEJIE

1.1. PoJb koH(epeHI-YCIYT B CTPYKTYpPe T0NOJHUTEIbHBIX YCJIYT OTeJs

B mnactosiee BpeMs Mo ycCIyrod MOHUMaercs padoTa (COBOKYITHOCTb
MEPOTIPUATHIA), BBITIONHSAEMAsT 71 YIOBJICTBOPECHHS HYXJ H TMOTpeOHOCTEH
KJIMEHTOB, 00J1a/1at0NIasi 3aKOHYEHHOCTHIO U UMEIOIIIast ONPEIeIEHHYIO0 CTOMMOCTb.

['ocTuHMYHAs yciryra COCTOUT U3:

1) yciayru mpemocTaBlieHUs CIEIHAIBHOTO ITOMEIIECHUS, KOTOPOE MOKHO
MCIIOJIB30BATh JJI YOBJIETBOPEHUSI CBOMX HYXKI,

2) yciyr, KOTOpbIE MPEIOCTaBIAET MEePCOHAT FOCTUHUIIBI (yOOpKa HOMepa,
oopMIICHUE KITUEHTA, TUTAHKE).

OCHOBHOI 3JIEMEHT YCIYI'HM pa3MENIeHUs — 3TO, KOHEYHO, TOCTUHUYHBIM
HOMEp (TOMelIeHre, OOOpYIOBaHHOE /i OT/AbIXa, CHa, pPabOThl KIHMEHTA).
OcHoBHast (hyHKIIMSI HOMEpa — BO3MOXKHOCTh CHa. B 3aBHUCHUMOCTH OT Ha3HAYEHUS
TOCTUHHUIIBI M TIOTPEOHOCTEH TOCTe HE MEHEe 3HAYMMBIMH MOTYT OBITH TaKWe
GyHKIIMHA, KaK BO3MOXKHOCTh paboTaTh B HOMEpPE (XapaKTepHO [JIsi TOCTHHUIY
Ou3Hec-kjlacca, HMMEIONMX B HOMEpPe MHChMEHHBINM cToji, TenedoH, daxc,
KOMIIBIOTED).

HezaBucumo oT kareropuu, IUIONMIAAW, OCHAIICHUS TEXHUKOW KaXIbId
HOMED JTOJDKEH UMETh KPOBATh, CTOJIMK MM TyMOOYKY IPU KaKI0H KPOBATH, CTYII
WM KPECJO TI0 YHCIy TOCTEH, OCBEIICHHWE BCEX KOMHAT HOMEpa, KOP3WHY IS
Mycopa.

JIJ1st TOro 9YTOOBI HAKOPMHUTH TOCTEH, HEOOXOUMBI TIPUTOTOBJICHHE OJIFOT HA
KyXHe, MpoJia’ka MPUTOTOBJICHHBIX MPOYKTOB, AJIKOTOJILHBIX U 0€3aJIKOTOJIbHBIX
HAIUTKOB, OOCITYXHWBAaHHE TOCTOSJIBIIEB TOCTHHUIIBI B pecTopaHe, Oape, kade,
TOCTUHUYHBIX HOMEpaXx.

PaccMmoTpum 0cOOEHHOCTH TOCTHHHYHBIX YCIIYT.



1. Ilponiecc nmpousBoACTBA U OTPEOICHUS MPOUCXOIUT B OJTHOM BPEMEHHOM
npomexyTke. /{15 moaydeHus TOCTHHUYHOM YCITyTH HE0OXO0UMO 3a/IeiICTBOBATH B
mpoliecce MOTpeOJeHusT Kak TMOoTpedOuTeNns, Tak ¢ ucnojaHutens. [Jis
IIPEAOCTABIEHNs YCIYTH IIEpCOHANy TOCTUHHILBI IIPUXOIWUTCS BCTyHaTb B
HEIMOCPE/ICTBEHHbI KOHTAKT € moTrpedurteneM. /s KiMeHTa JaHHBIA KOHTAKT
ABJISIETCA HEOTHEMIIEMOM YaCThIO0 CAMOW YCIIYTH.

2. HematepuanbHOCTh TOCTUHUYHBIX YCIYT. ['OCTHHHYHYIO YCIYyTY HENb3s
NOTPOTaTh WM YBUAETh, TaK KaK OHAa Heocszaema. (s TOro 4troObl OIEHUTH
yCIIyTY, €€ CHaJaJia He00X0IMMO MOTPEeOUTh. Y cilyra — 3TO OOeIaHue BBITTOJTHATH
OIpeJeIeHHbIE JEHCTBUS U1l YOBIETBOPEHUS MOTPEOHOCTEN KIHEHTA.

3. I'ocTMHHUYHBIE YCIYTM HEBO3MOXKHO MOATOTOBUTH 3apaHee, TaK KaK OHU
HE BBIPAXAIOTCA B MaTepUalbHOW (opMe. ['OCTUHHUYHBIN MPOIYKT MPOU3BOJIUTCS
JUIs  TOrO, 4TOOBI YIOBJETBOPSATH pEajbHbIE MOTPEOHOCTHM KIMEHTOB, U
YAOBJIETBOPSATH UX HYKHO B OIPEIEIICHHBIN CPOK.

4. 3mMeHunBOCTh KayecTBa. KauecTBO OKa3bIBa€MbIX YCIYT 3aBUCHUT OT UX
UCIIOJIHUTENSI W OT OOCTAaHOBKM WX BBIMOJHEHUs. KBaimuimpoBaHHOCTS,
HAaCTpPOEHUE U Jpyrue (HakTopbl MOTYT OKa3aTh OOJIBIIOE BIMSHUE HA KauyeCTBO
UCIIOJTHEHUsT yCIIyTd. Beap OAMH W TOT K€ HUCHOJHUTENIh MOXET OOCITYKUTh
KJIMEHTa COBCEM II0-pa3HOMY (Halpumep, B Hayaie pabodero AHs, Koraa y
UCITOJIHUTENS OOJIbIIE CUJI, KAUECTBO OKA3bIBAEMBIX UM YCIYT OyAET BbILIE, YEM K
KOHILy paboyero JHs, KOTJa CHJIbl Ha ucxoze). I3MeHUYnBOCTh yCIyTH OYE€Hb YacTO
IIPOBOLIUPYET HEIOBOJIBCTBO CO CTOPOHBI MOTPEOUTENEH.

5. Ce30HHOCTH cmpoca Ha yciayrd rocTuHull. CHopoc Ha TOCTUHUYHBIN
MIPOAYKT B 3aBUCUMOCTHU OT CUTYAI[MA MOXKET MEHSITHCS YyTh JIN HE KAXKIbIN JICHb.
O4eHb SpKO CE30HHOCTh MPOSIBISIETCS B CTPAHAX C MEHSIOMMMCSA KIMMAaTOM
(OOJIBIIMHCTBO TYPUCTOB MPEANOYUTAIOT OTABIXATh B JETHUE MECSILIBI).

Kpome o00s13aTenbHBIX U O€CIUIATHBIX YCIYT, TOCTHUHHIIBI MPEJOCTaBISIOT
LEJbIi  KOMIUIEKC  BCEBO3MOXHBIX  JOMNOJHUTEIBHBIX  YCIYr,  KOTOpbIE
OIUIAYMBAIOTCS JOMOIHUTENBHO. CyIllEeCTBYIOT AONOJIHUTENIBHBIE YCIYTM B BHJE

npeJoCTaBIeHusT OacceliHa, CHOPTHBHOTO 3ajia, KOH(EpEeHI[-3aJI0B, MpOKaTa



aBTOMOOWJICH, YCIYI XMMUYWCTKH, MPAYEUHOM, YCIAyr MapuKMaxepCKoOu,
MacCa)XHOTO KaOuHeTa.

Ceifuac yciyra pa3MelleHUsI BOCIPUHUMAETCA Kak JIOJDKHOE, W JJIs
IPUBJICYCHUS] KJIMEHTOB HEOOXOJUMO pa3BUBATh JIOTOJIHHUTEIbHBIC YCIYTH,
KOTOPbIE TOMOTYT BBIJICIUTHCS U3 TOCTUHUIL TAKOU K€ KaTeTOpHUHU.

[lepedyeHb JOMOTHUTENBHBIX YCIYT MOXKET JOTOIHATHCS, BUAOUIMEHSATHCS U
muddepeHIMpoBaThCsl B 3aBHCHUMOCTH  OT  pa3MepoOB  OTeNsl,  €ro
MECTOPACTIONOKEHUS W 1IeJIEBOI0 Ha3HAYeHUs, YPOBHS KOMGPOpPTAOEIbHOCTH U
JIpyrux npuuvH. Yaie Bcero OTeNnu MpeayiaraloT CBOUM IOCTSAM BOCIIOJIb30BATHCS
yciyramu npeanpuaruid nutanus (0apa, pectopana, kade, Oydera, KOKTEib-
0apa, puTobapa), NPOAYKTOBOTO U CYBEHUPHOTO Mara3uHoOB, TOPTOBbIX aBTOMAaTOB
[26].

[IpoBectu cBOOOIHOE BpeMs U OTAOXHYTh MOKHO Ha AMCKOTEKE, B Ka3HHO,
HOYHOM Kiy0Oe, 3ajle WUrpOBbIX aBTOMAaTOB, 3aji€¢ BUJEOMUTP, OWUIIBAPIHON U
KereiapOane. s mroOuTeneid  akKTUBHOTO — OTAbIXa OTENW  IpeaiararoT
BOCIIOJIb30BaThCSl yCIAyraMH CayHbl, OaHM, MaccCakHOH, OacceilHa (OTKpPBITBIM,
KPBITBIM U JieTckum) [31].

K mogoGHBIM ycilyram Takke OTHOCATCS CIOPT3alibl, ETCKUE IJIOLIAIKH,
MUHH-TOIb(), TPECHAKEPHBIN 3aJ1, TJIONIAAKK I rojibda, 6ackerOoa, Bojeibona,
HACTOJIbHBI TEHHHUC, TEHHHC, KOHIOLIHS, IJISK Ha MOPCKOM, O3€PHOM, PEYHOM
noOepexbe, a Takke 00OpyJoBaHHE ISl BOJHOTO M IMOABOJHOTO BUAOB CIOpPTa
[31].

MOXXHO TakXe IOCEeTUTh CaJOH KpacoThbl, MAPUKMAXEpPCKYyl0, a TaKxKe
BOCTIOJIb30BAaThCSl  YCIIyraMM  MEANYHKTa, KaMmMepbl XpaHeHus, ceiipa B
aIMUHUCTpallMi U ceiipa B HOMepe, MyHKTa OOMEHa BalIOThl, NMyHKTA 3aKa3a
OwieToB (Ha camoJieT, MOe3], aBTOOYyC, TaKCH U T.1.), OIOPO MYTEUIECTBUN H
DKCKYpCUH, TMyHKTa TIpoKaTa aBTOMOOWJIEH, aBTOCTOSHKOW ¥ TapKOBKOU
aBToMoOuJer, rapaxkoM, uucTko oOyBu. K ycioyram fAenoBbIX — Jrojei
NPEAOCTABISIOTCSA:  3ajl  COBCIIAHHWHM, KOHIEPTHBIA 3a1, OW3HEC-IEHTPHI,

KOIMPOBAJIbHBIA amnmapar, (akc, MECTHbIA M MEXKIyHapoAHbIA TenedoH. B



HOMEpPAX TOCTAM Mpeajaraercsi JIONOJHUTENbHAs MOCyAa B HOMEp, YTIOT,
TEJIEBU30PbL, XOJOJIUIBHUKH U T. 1.

[lepeyeHb M KauecTBO MPEAOCTABICHUS IJIATHBIX JOTOJHUTEIBHBIX YCIYT
JIOJKEH COOTBETCTBOBATH TPEOOBAHMSIM ITPUCBOSHHOM roctuHMIIe Kateropuu [19].

JIist cpefHUX U KPYIHBIX TYPKOMIUIEKCOB (TYpTrOCTHHUII, MOTHOCEPBUCHBIX
oTeJNiel U Ap.) CO CPEIHUM U BBICOKUM YPOBHEM KOM(POPTAOEIHHOCTU XaPAKTEPHO
HaJIM4HUE OrPOMHOTO MEPEYHs JOMOJHUTENbHBIX YCIYT:

— YCIOyTH opraHu3aiuii oOiiecTBeHHOro muTanus (6ap, pecropal, kade,
oyder, nuBHOM 6ap);

— MarasuHbl (CYBEHUPHBIN, IPOAYKTOBBIN ), TOPTOBBIC aBTOMATHI,

— uH(]pacTpyKTypa pa3BiI€UYCHHUI (IUCKOTEKa, Ka3MHO, HOYHOM KIyO, 3ai
UTPOBBIX aBTOMATOB, OWJIbSIpIHASA);

— BKCKYpPCHOHHOE OOCITyKUBaHUE, YCIYTH TU0B-TIEPEBOTUMKOB;

— OpraHu3aius npoAaxu OUJIETOB B T€ATPbI, IMPK, HA KOHLIEPTHI U T.1.;

— TpaHCHOpTHblE yciayru (OpOHHMpOBaHME OWJIETOB Ha BCE BHUIBI
TPAHCIIOPTa, 3aKa3 aBTOTPAHCIOPTA IO 3asBKE€ TOCTEH, BBI30B TAaKCH, MPOKAT
aBTOMOOUIIEH);

— TMOKYIKa U JOCTaBKa LIBETOB;

— Ipoja)xa CYBEHUPOB, OTKPBITOK U IPYTrOW MEYaTHOW NPOIYKLMU;

— ObITOBOE 00CTYXKMBaHUE (PEMOHT M YUCTKA O0YBHU;

— PEMOHT U ITAKEHHUE OJCXKIIbI; YCIYTH XUMYUCTKU U TTPAYCyHOM;

— XpaHEHHE BEIIEHM W IIEHHOCTEH; pas3rpy3ka, IMOrpy3ka M JOCTaBKa
Oaraxka B HOMepD;

— TMPOKaT TMPEAMETOB KyJIbTYPHO-OBITOBOTO HA3HAUYCHUS TEICBU3OPHI,
MOCy/1a, CHIOPTUBHBIN UHBEHTAPh U TIP.;

— PEMOHT 4YacoB, OBITOBOM TEXHUKH, paguoanmnaparypbl; yCIyIH
MapUKMaxepPCKO, MAaHUKIOPHOTO M MAaCCaKHOTO KAOMHETOB W JIpyrue OBITOBBIE
yCayru);

— YCIIYTH caJIoOHa KpacoThl;



— cayHa, 0aHsi, 6accelHbI, TpEHAKEPHBIN 3a7;

— apeHja 3aJI0B MEPEeroBOpoOB, KOH(pepeHII-3aa;

— ycayru OU3HEC-LIEHTPA;

— gapyrue ycayru [41].

Cucrema wMmep, o0OecleuMBAIONIMX  BBICOKUA  ypOBEHb  KOMQOpTa,
yIOBJIETBOPSIOIINX Pa3HOOOpa3HbIe OBITOBBIC U XO3AWCTBEHHBIE 3aPOCHl TOCTEH,
HA3bIBAETCSI B TOCTUHUYHOM XO35MCTBE CEPBUCOM.

CepBuUC HYHO CTPOUTH HE TOJBKO MO MPHUHIUITY Crpoca (UTO XOUYET roCTh),
HO Y TI0 MPUHIIUITY TPETOKEHUS (TOCTUHHUIIA TIPEJIaracT HOBbIE YCIYTH, KOTOPBIE
MOXXET OKa3aTh, a TOCTh BbIOUpaeT). Ho Henb3s HaBs3piBaTh ycnyru. B
coorBeTcTBMM ¢ «lIpaBmiiaMu mpenocTtaBieHUss TOCTUHHYHBIX YyCIyr B POy
UCIIONHUTENIb HE BIpaBe 0e3 corjmacusi TOTpeduTenss MPEeaOCTaBISAThH
JIOTIOJIHUTENbHBIE YCIYT'M, OKa3blBaeMble 3a Iuiaty. I[lorpeburtens Bmpase
OTKa3aThCsl OT OIJIaThl YyCAyr, HE MPEAyCMOTPEHHBIX OTOBOPOM. Takke
3ampemaercss oOyCHIOBIMBATh  BBIIOJHEHUE OJHUX YCIOyr 00sA3aTeIbHbIM
OKa3aHHEeM JIPYTux yciyr [32].

[lepeuens ycayr 3aBUCUT OT KaTerOpUH roCTUHUIIBI. He BO BCceX rocTHHHUIIAX
€CTb BO3MOXHOCTb OpIraHMU30BBIBATH OBITOBOE OOCITYyXMBaHHE TOCTEd U
MPEIOCTABIIATh UM TOJTHBIN TIepeueHb yciryr. OHaKO BCIOMY AOKHBI CTPEMHUTHCS
K TOMY, 4TOObI HAOOP YCIIYT TOJIHOCTHIO OTBEYAI 3aIpOcaM TOCTEH.

[Ipeanpusitusi, OKa3pIBAIONINE YCIYTH, JOJDKHBI pa3MeIaThCsl B JOCTYITHOM
MecTe (yalie BCEero Ha MepBOM 3Taxe). B BecTuOrosie, Ha sTaxax, B HOMeEpax
JOJDKHA OBITh MHGOpPMAIMS O TOM, KaK U TJE MOJYYHTh YCIyTH, 4achl paOOThI
JIOJDKHBI OBITH YAOOHBIMU TS TOCTe [31].

Oxa3piBass Kakue-TMOO YCIYTH, TEepCOHAT TOJDKEH TPOSBIATH TakKT W
KOPPEKTHOCTh. [Ipy OKa3aHWU yCIyr BaKHBIM SBIISIETCS] HE TOJIBKO WX KOJMYECTBO,
HO W KadecTBO. [103TOMYy BO MHOTHMX TOCTHHHIAX MPOXKUBAIOIIUX TPU OTHE3NE
IPOCAT 3alOJHUTh HEOONbIINE aHKEThl, KOTOPHIE CAAIOTCS BMECTE C KJIOYaMH B
ciny:x0y mpuéMa M pa3MelIeHMs, a 3aTeM HUX M3ydaloT B CiIyX0e pekjambl U

MAapKETHHTA.
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JIOMOJIHUTENbHBIE ~ YCIAYTH  SIBIIIIOTCA ~ HENPEMEHHOM  COCTaBJISIIOLIEH
JEATEeTLHOCTH JIF000H TOoCTHHHIBL. OnpeAensronumM (HakToOpoM IS YBEITUUCHUS
KOJIMYECTBA U  YJIYYIICHUS KadecTBa JIOTMOJHUTEIBHBIX YCIYr  SIBIISIETCA
OpUEHTAIUsl TOCTUHUYHOTO TPEANpPUSATHS HAa Ty WIHA HMHYIO KaTeropuio
MOCTOSUIbIEB. IHBIMU CJIOBaMM, UX KOJMYECTBO M KaUYE€CTBO HAINPSMYIO CBSI3aHBI
CO CTCICHBIO BOCTPCOOBAHHOCTH M MOTYT OBITH COBEpIICHHO pa3HbiMU [29].
Taxkum 00pa3oM, KIIFOUEBHIMU TTOHATHUSMH, B PYCJI€ KOTOPHIX CYIIECTBYIOT JIFOOBIE
JIOTIOJTHUTENIBHBIC YCIYTH, MOKHO CUYHUTATh ONPABIAHHOCTH U I1EJI€CO00PA3HOCTb.

brnaronpusitHoe pazBuTHE JAHHOTO HAMpPaBJICHUS IEITEIBHOCTH TOCTUHUIIBI
HEBO3MOXHO ©0€3 YJayHOTO COYETAaHMWsSI BHEIIHUX M BHYTPEHHHUX YCJIOBUH,
HMEIOIMXCS  PECYPCOB, OKa3bIBAIOIIMX HEMOCPEJACTBEHHOE BIMSHHME Ha
MOBCEIHEBHYI0 pPabOTy TOCTUHMIBI, W TPaMOTHOIO PYKOBOJICTBA JaHHBIM
HarmpaBJieHMeM paOoTel. [IpumedaTenbHO, 4YTO (PUHAHCOBBIC BOIPOCHI IPHU
OpraHu3allid ¥ Pa3BUTHHU JIONOJHUTEIBHBIX YCIYT, NAJIEKO HE BCErja CTOAT Ha
IIEPBOM IUIaHE. B cucTteMe AOMOJHUTENBHBIX YCIIYT, KAK HU B KAKOM JPYrod 4acTu
TOCTHHUYHOTO OH3Heca, BOCTpeOOBaHBI HECTAHJAPTHHIC IOAXOJbI K PEIICHHUIO
MHOTHX BOMpocoB [34]. DTO JaeT TOCTHHHIC XOTh U HEOOJBIIYIO, HO PEAbHYIO
BO3MOXXHOCTH BBIICIIUTHCS HAa (POHE KOHKYPEHTOB.

Pa3zBuTHe cuUCTEMBbI [IONOJHUTEIBHBIX YCIYr BO3MOXHO U BHE CTEH
TOCTUHUYHOTO MPEANPUSITHS, B CBSI3U C UeM, MHOTHE CIIPaBEIJIUBO YKa3bIBAIOT Ha
CYIIECTBEHHYIO POJIb FOCYJapCcTBa KakK co3iaTeis OJaronmpusaTHOTO KiIMMaTa s
JESITETbHOCTH BCEX COCTABHBIX YACTEl TOCTUHUYHOW OTpaciu. PelieHue Takux
BOIIPOCOB, KaK KOOpJWHALMS JACSATEIbHOCTH TOCTHUHUIl, HEOOXoaAuMas MpH
pEIICHNH MHOTHUX OTpAaCieBbIX MpoOJeM, WM CO3JaHHE COOTBETCTBYIOIICH
ropoACKOM MHMPACTPYKTYPhl, MOKET U JOJDKHA OCYIIECTBIISITh HEKas BHEIIHSS
cuJia, ¥ TOCYIapCTBO Ha 3Ty POJIb MOIXOAMT KaK Henb3s ydine [18].

[TomygaeTcsi, 4TO pa3BUTHE TOTOJHUTENBHBIX YCIYT HE JOJDKHO OBITh
CaMOIIENIbI0, WX pOJIb BTOPUYHA M YETKO orpaHudeHa. OHHU JIeHCTBUTEIBLHO
NPEACTaBISAIOT COOOM  HEYTO, JOMOJHAMIIEE «OCHOBHOE  ONIOI0»  —

npcaoCTaBJICHHUC COOCTBEHHO TOCTHHUYHBIX YCIIYT.
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[Ipu omnpeneneHHBIX HMCXOJHBIX YCIOBUAX W MPABUIBLHOM OpraHu3aluu
mpoliecca JIONMOJIHUTENbHBIE YCIYTM — 3TO CEPbhE3HOE IMOJCIOphe B padborte
TOCTUHUYHOTO MPEAPUSITHUS.

Pa3BuTHEe [OONMOJHUTENBHBIX YCIYyr IIO3BOJIIET HE TOJBKO PacCUIUPSTh
MEepEYEHb NPEIVIOKEHUM 71 KIMEHTOB TOCTUHULBI, HO W NPHUBJIEKaTh K
MOCEIICHUIO TOCTHHHYHOTO KOMITIIEKCa )KHUTeNeH ropoaa [27].

B Hame BpeMs TOCTMHHUIE YK€ HEIOCTATOYHO MPEAOCTaBUTH KIIUEHTY
OOBIYHBI HOMEP C 3aBTPAKOM. 3ampOChl TOCTEH CTAHOBATCS BCE BHIIIE, U, YTOOBI
YAOBJIETBOPUTh UX, TOCTUHUYHBIM MPEANPUSATUIM MNPUXOJUTCA TMPUTYMBIBATH
Maccy JOTOJIHUTENbHBIX YCIIYT.

OcHOBHBIE U3 HUX — OpraHU3alys Ha CBOEH 0a3e pa3InuHbIX KOH(PEPEHIIH,
CUMIIO3UYMOB W TPEHUHIOB i mnepcoHana. OOciyKHMBaHUE KOPIOPATUBHBIX
OousHec-TypuctoB MoxeT mnpuHectu 10 40-50% npoxomoB. IlpaBma, mns storo
HE0OXO0MMO UMETh MOJXOIAIIUE UIOMIAIU U 00opynoBaHue. TeM rocTuHUIAM, Y
KOTOPBIX 3TOr0 HET, OCTAETCS JIOBOJBCTBOBATHCA OPTaHU3ALMEH PA3IUYHBIX
Npa3IHUYHBIX MPOTPaMM, KOTOPBIE TaKKe MIPUHOCAT Hemasio npuobutm [17].

Ycayru, npuHOCSIIME TOCTHHHUIIAM JOTIOJHUTENBHBIA T0XOJ, OBIBAIOT
caMbIMM  pa3HOOOpa3HbIMHU.  M30anmoBaHHBIE  COBPEMEHHBIM  KOM(pOPTOM
MyTEIIECTBEHHUKNA YK€ HE MOTYT IMpeJCTaBUTh cebe HoMmepa 0e3 (ena wiu
PO3ETKU NJisl MOAKIIOYeHUs: HOyTOyka. Ho M 3TOro roctsiM yxe HeZOCTaTOYHO.
['ocTHHWYHBIE KOMIUIEKCHI MAYT HAa HEBHJIAHHBIE YXUIIPEHHS, YTOOBI 3aBIEYb K
cebe typucroB. Hanmpumep, B ropoake Kuit Jlapro Bo dmopume ectb moaBoaHas
roctuHula ¢ Homepamu B ctwie JKioms BepHa. B MwunHecoTe ecTh OTelnb,
MOCTPOCHHBIM Ha 0a3e BOCCTAHOBJICHHOW OKPYXHOW TIOPBMBI, Mpeiararoniuit
KJIIMEHTaM HO4YeBaTh B KaMmepax 3a pemierkoil. ['octuHuibl o0opyayroT y cebs
«TOJIHOCTBIO JKWJIBIE KOMHATBI», CO3/JAI0IIME WUIIO3HUIO JOMAIHETO YIOTa, U JaXe
«TBOPUYECKUE HOMEPA-JIFOKC» CO CIEIUaIbHBIMU JOCKaMU B AYIIEBBIX KOMHATAX,
Ha KOTOPBIX MOKHO 3aIlUChIBATh MPUILIEIINE B TOJIOBY BEJIUKUE UICH, YIOOHBIMU

JUISL  pa3MBIIUICHUN JWBaHAMHU, OOWIMEM WIP-TOJOBOJOMOK, MHUHH-0apamu,
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3aMOJHEHHBIMU «IHILEH JUJII MO3ra», a TaKKe COBPEMEHHEHIIMM 3JIEKTPOHHBIM
000pyToBaHUEM, HEOOXOIMMBIM ITyTEIISCTBYIONIMM On3HecMeHaM [44].

Hcropusi BOBHUKHOBEHHUSI JIOMOJIHUTEIBHBIX TOCTUHUYHBIX YCIYT YXOJMT
CBOMMHM KOPHSIMH B IIyOOKYIO ApeBHOCTh. C ycnoxHeHHeM u auddepeHunanueit
YeJIOBEUECKUX MOTPEOHOCTEN pacumMpsiach M COBEPIICHCTBOBAJIAach CHCTEMA
JOTIOJTHUTENBHBIX YCIYT. DTOT MPOIECC MPOUCXOJUT W B HACTOSIIEE BpEMS.
Pa3BuTHe cHCTEMBbI [OMOJHUTENBHBIX YCIYT CIOCOOCTBOBAJIO CTaHOBJICHUIO
TOCTUHUYHOTO JleJla KaK OTPaciu SKOHOMHUYECKOH NeATEeTbHOCTH, C TEUECHUEM
BPEMEHH TNPHUHOCAIIEH Bce OOJbIIMe W CTaOWIbHBIE M0XOAbl. Pa3zHooOpasue u
Pa3HOCTOPOHHOCTH B MEPEYHE MPEAOCTABIAEMBIX JTONOJHUTEIbHBIX TOCTUHUYHBIX
yCIIyT TO3BOJIIET TOCTUHUYHOMY TPEANPUSTHIO OJEPKUBATh MOOENY B CIOXKHOU
KOHKYPEHTHOU 00ph0e Ha prIHKe pazmenienus [33].

B Hacrosmee Bpemsi otenu BbicoKo IHeHAT uHayctputo MICE (ot anri.
Meetings, Incentives, Conferences, Exhibitions - o6xacte MHIYyCTpUHU ICIOBOTO
TypU3Ma, CBSI3aHHAs C OpraHU3alyeld U IPOBEICHUEM Pa3IMYHbIX KOPIIOPATUBHBIX
MEPOIIPUSATHI) KaK UCTOYHUK BBICOKOTO, M, INIABHOE, CTAOMIBHOTO, PAKTHUECKH
HE 3aBUCSINETO OT ce30Ha, Aoxoxa [46]. [ToaroMy OHM HE KalCHOT CPEICTB HA
COBEPILIEHCTBOBAHUE CEPBUCA, MOCTPOMKY HOBBIX MOMEIIEHUN I MPOBEACHUS
MEPOIPUATHNA U MOJAECPHU3ALMIO YK€ CYIIECTBYIOIIMX.

Bce Oonbuie oTeneld OCO3HAET, KaKyl0 3KOHOMHYECKYIO BBIFOJLY MOXKET
IPUHOCUTh KM IIPOBEACHHME PA3JIMYHBIX TEMATUYECKUX MEPONPHUATHI — OT
HAay4YHbIX KOH(MEpeHUUHA U JeJOBbIX (QOPyMOB ¢ OOJBIIMM KOJIMYECTBOM
YYaCTHUKOB 10 OW3HEC-COBEHIaHUW M Yy4E€OHBIX CEMHHApPOB HEOOJIBIIIOTO
Macmtaba. [Ipu mpuBiIedeHUN 3aKa34UKOB TAKUX MEPOTNPHUATUNA KaXKIbId OTEIb
UCXOJUT W3 CBOUX BO3MOXHOCTEM — HOMEpHOro (QoHIa, KOJUYEeCTBA U
BMECTUMOCTHU 3aJIOB Ui 3aCelIaHUd, HAIUYUS HEOOXOJUMBIX BCIIOMOTAaTeNIbHBIX
MOMEILEHUI, MOITHOCTH PECTOPAHHOTO KomIuiekca. U 31ech HeoOX0auMo Tpe3BO
OLICHMBATh CBOM BO3MOKHOCTH YJOBJIETBOPUTH 3alPOCHl YCTPOUTENEH pazIuyHbIX
MEPONPUITHIA C TEM, YTOObI ONTHUMAJIBHO 3arpy3uTh HMEIOIIMECS IMOMEIEHUS,

00eCIeYrB MPH 3TOM KOM(POPTHBIC YCIOBHS PabOThI I BceX yuacTHHKOB [50].
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JIns  BBINOJIHEHHA  NOCIHEAHEH 3aJadu  ClaeAyeT MpUIEPKUBATHCS
OTIpE/ICTICHHBIX HOPMATHUBOB, Pa3pabOTaHHBIX MpodeccruoHallaMi KOHTPECCHOTO
ousHeca. MexayHapoHoH acconuaruedt koHrpecc-nieHTpoB (AIPC) ompenenensl
CTaHJApTHbIE TPEOOBAaHMS, KOTOPBIM JOJDKHBI COOTBETCTBOBATH IMOMEUIEHUS,
MpEAHA3HAYECHHBbIE [JI1 MPOBEICHUS MEPONPHUATHI JEIOBOrO M HAYYHOIO
XapakTepa. OTH TpeOOBaHUS KAacarOTCs HaJU4Msi HEOOXOJMMOIo KOJUYECTBa
NOMEIICHUM PA3JIMYHOI0 HAa3HAYEHHs, CHEUUaIbHOM MeOenn u o0opyoBaHUS,
HaOopa TpeOyembIX YCIyr, KBadu(UKaIMu OOCIy>KMBAIOIIEr0 MEpCcCoHala, Mep
oe3onacuoctu [19]. D10 cnenaHo B MHTEpecax YYaCTHUKOB TAKMX MEPOTPHUSITHIA,
YTOOBI 00ECIIEYUTh UM YCIOBUS JIJIsi MPOAYKTUBHOU paOOTHI.

[TpennoutuTenbHO, YTOOBI MOMEUIEHMS AJI NPOBEACHUS MEPONPUITUN
HaXOJMJIUCh HAa HEKOTOPOM YJAJI€HUH OT TOCTEBBIX HOMEPOB, TOCTHHHYHOTO
710001, 0apOB M MPOUYMUX MECT CKOIUIEHUS JIOJCH, HE SBJSAIONIMXCS Y4aCTHUKAMU
JaHHOTO MepornpusaTus. Jlydie Bcero, €cid TOCTUHUYHBIA KOH(EpEeHI-LIEHTP
pPacnoJIOKEH B OTACIBHOM KpPbLJIE U IOMUMO BX0J1a CO CTOPOHBI TOCTUHHULIBI UMEET
BXOJI HETIOCPEACTBEHHO C YJIMIBI, YTO YMEHBIIAET HEKEIATEIbHYIO LUPKYJIALINIO
noTokoB [45].

B ynauHO crnpoeKTHpOBaHHOM KOH(EpEHII-LIEHTPE, JOHKHO COOMI0AAThCA
ONTUMAJIbHOE COOTHOLIEHHE OOJIbIIMX M MallbIX 3ajioB JuIsl 3acenaHuil. Kpome
TOT0, HEOOXOIMMBI BCIIOMOTATEIbHbIE OMELIEHUS ISl pa3MEIlIeHHs] OPTKOMUTETA,
JOKJIATUUKOB,  MPOrPaMMHOIO  KOMHUTETa, CeKperapuarta, Uil  pabOThl
IpEeACTaBUTENICd CpPEICTB MaccoBo MHGOpMAlMKM, a Takxke s OTAbIXa
CUHXPOHHBIX NEPEBOJYMKOB (B ciyyae, eciii KOH(pepeHUus NpeaycMaTpuBaeT
HECKOJIBKO paboyuX SI3bIKOB). B TOCTMHMYHBIX KOH(EpEeHII-IIEeHTpaX COBPEMEHHON
MOCTPOMKH Y€ HE BCTPETHIb 3aJ0B JJsl 3aCeaHUil C HAKJIOHHBIM IOJIOM U
CTAallMOHAPHO  YCTAHOBJIIEHHBIMM  Kpeciamu.  [Ipeanourenune  oTmaercs
MHOTO(YHKIIMOHATIBHBIM TpaHC(HOPMHUPYEMBIM 3ajlaM, KOTOpbIE MPU TOMOIIU
3BYKOM30JIUPYIOIINX MEPETOPOIOK YAAETCS YCIEIIHO «KPOUThY B 3aBUCUMOCTH OT

MOKEJIaHUN OpPraHU3aTOPOB KOHKPETHOTO MepompusiTus. UTo Kacaercs 30HbI s
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perucTpany y4acTHUKOB, €€ TUIOIaab ompenensercs u3 pacueta 0,7 KB.M Ha
OJTHOTO Y9aCTHHUKA MeporpusaTus [29].

Oco0oe BHUMaHUE CIENyeT YACIUTh (polie — UX KOJIMYECTBY M TUJIOIIAIH.
KenatenpbHO, 4TOOBI y Kaxaoro OOJBIIOr0 KOH(EpeHI-3aia ObIJI0 OTASIHHOE
doite. Torga nroau, BEIXOASAIIME HA TIEPEPHIB U3 OJHOIO 3aja, HE OyayT MelIaTh
IIYMOM M pa3roBOpaMH T€M, Y KOTO 3aceJaHue ellle MPOJ0JKAETCA. A MOCKOJIbKY
B (poiie 0OBIYHO BO BpeMsl MepephiBa MoaeTCsa Koe, TO KKl CIIOKOWHO MHET
«cBOil Kode», He omacasich, YTO MOKYIIAETCS Ha 4YYyKYyI0 COOCTBEHHOCTh. B
Ooonpmmx ¢oife, Kyaa OJHOBPEMEHHO BBIXOMSAT JIBEPU HECKOIBKHUX 3aJI0B,
MPUXOAUTCS CTABUTH MEPETOPOAKH, WM PACTITUBATh OTPAHUYHUTEIBHBIC JICHTHI,
4YTO BeChbMa HEYJJOOHO, a TJIaBHOE, BHI3BIBACT Y JIIOJICH HETAaTUBHYIO PEAKIIHIO.

Heobxoaumo TmOHMMATh, YTO HEBO3MOXXHO TIPOBECTH KOH(EPEHIHIO,
pacrosiarasi TOJIbKO OJHHUM, ITyCTh JaKe caMbiM KOM(OPTAOEIbHBIM U TEXHUUECKH
OCHAIIIEHHBIM 3aJI0M, TTOCKOJIbKY JIJIsl €€ MPOBEJCHUS MOTPEeOyeTCs elie bl psij
MTOMEIIICHUN.

s mpumepa onpenenuM MOTPeOHOCTh B MOMEIICHUSIX ISl MPOBEACHUS
Hay4HOW KoHQepeHuu, B Kotopoil ydactByeT 300 uenoBek. Bo-mepBbix, mis
MPOBENICHUsI TUICHAPHBIX 3aceaHui, a TaKKe IEPEeMOHUN OTKPBITHS, 3aKPHITHS,
HarpaKJIeHUusT HEOOXOAMM 3all, CIIOCOOHBIM BMECTUTh BCEX YYACTHHKOB, T.€. B
nanHoMm ciyyae Ha 300 wmect. Ilpeamonokum, 4to B paMmkKax KoH(epeHuuu
mpeaycMoTpeHa pabora 3-X cekiuil. ITo 03HadaeT, 4YTo noTpedyercs emie 3 3aia
MeHbIIel BMecTUMOCTH. COTIacHO CYIISCTBYIOIIUM HOPMAaTHBAM, UX CyMMapHas
BMECTHMOCTh JOJ/DKHA COCTaBIATh Kak MuHUMYM 80% OT BMECTHMOCTH
wieHapHoro 3ana. Ecam B cekmusax TPHUOJM3UTENIBHO paBHOE KOJIMYECTBO
YYaCTHUKOB, TO I UX pabOThl HEOOXOAUMO TpeAocTaBUTh 3 3ana Ha 80 MmecT
Kakapid. [Ipu 3TOM, 9TOOBI 00ECIIEUUTD TOCTATOYHBIN 0030P AEMOHCTPAIMOHHOTO
9KpaHa, BHICOTA MOTOJIKOB HE JT0JDKHA OBITh MEHbIIE 3,6 M [42].

CymiecTByeT HECKOJILKO HanOOoJIee pacipoCTpaHEHHBIX BUOB PACCTAHOBKH
Mebenn u 000pynoBaHUS B 3anax 3acemanuii. Hambonee 3KOHOMHOU sBIsieTCS

«TeaTpalibHas» paccajka — CTYJbsl CTaBATCA pSAJaMU JIMIIOM K JOKJIATIUKY.
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HeoOxomumyro miomans 3aja OMNPEAENsioT HCXOIsi W3 KOJIWYECTBA JIIOJEH,
KOTOPBIX JKEJIAIOT B HEM Pa3MECTHTD.

Jpyroii pacnpocTpaHeHHBIM CIOCO0 paccajku — «KJIAacCHas KOMHATa» —
YYaCTHHKH CHJIAIT 3a CTOJaMH, IIOCTABJICHHBIMH psAaaMu. 31eCh HOPMAaTHB
3HAUMTEIbHO BbIIE. Eie Oonbllle MpocTpaHCTBA HEOOXOAMMO I «KPYTJIOTO
CTOJIa», 4aCTO 3aMEHSIEMOTO «KBAJAPATOM», & CAMOM HEAKOHOMHOMU C TOYKU 3PEHUS
3aHMMAaEMOM TIIOMIAIH SIBJISETCS TaK Ha3bIBaeMasi paccagka «mokoem». EcTh cBoi
HOPMATHUB U JIJIsl «0AHKETHOW» paccaku 3a KpyriabIMu ctosiamu [35].

MHorouacoBoe cuieHHE — TIOBOJFHO YTOMHUTEIBHOE 3aHATHE CaMo o cebe,
M03TOMY MeOeNb JOMKHA ObITh KaK MOXXHO Ooisiee koM@popTHO#. Takas mebdeinb
JOJDKHA ~ OBITh  OPrOHOMUYHOM: CKJIaJHBIE KOH(EPEHII-CTOIBl U  CTYJIbS,
mTadenupyeMble CTYNbs, Pa300pHBIE CIIEHBI, MOOMIILHBIC CKIIATHBIC TIEPETOPOIKH.
OcHoBHOE TpeOoBaHME K MeOeld B TOCTHUHUYHBIX KOHTPECC-IIEHTpax — I3TO
MOOHMIIBHOCTD U JIETKOE CKJIaJIUpOBaHuE (OHA JOJKHA OBICTPO U JIETKO COOUpAThCS
U B CJIO’)KCHHOM BHUJIE ¥ 3aHUMATh MaJIO MECTa).

Kpome 3anoB 3acemanuii myigs  oOeclieueHHUs  YCIEIIHOW  paboThI
KOH(epeHIIMH HEOOXOTUM IENbI PsIA BCIIOMOTATEIbHBIX TOMEIICHUNH — A
perucTpalyd y4aCTHUKOB, PaOOThl OPrKOMUTETAa M €ro CiIyx0, pa3MelleHus
COTMPOBOXK/IAIOIIEH KOHPEPEHIINIO BHICTABKU U T.J.

Onpenenarte pa3Mepbl HEOOXOAMMBIX BCIIOMOTATEIBHBIX ITOMEIICHHMA
PEKOMEHIyeTCsl CIAEAYIOLINM 00pa3oM:

— TUTOIIAIb TIOMEIIEHUS TSl PETUCTPAIIMA YIaCTHUKOB PACCUUTHIBACTCS U3
pacuera 0,7 KB. M Ha KaXKJOr0 ydacTHHKAa. B HaHHOM ciydae ee BelIMYMHA
coctaBuT 210 xB. M (0,7x300);

— MUHUMYM 5 0(HCOB, KaXIbld IUIOmMAaap0 He MeHee 10 kB. M s
pasMeIIeHusT OPTKOMHTETa, CeKpeTapuaTra, MPOTPaMMHOIO KOMHTETa, IIpecc-
ciy k061 1 ap. Eciiu B paboTe koHbEpeHITNN MpeIyCMOTPEH CHHXPOHHBIN MEPEBO/I,
TO HEOOXOJUMO TMPEAYyCMOTPETh KOMHATy JUIsl OTAbIXa CHHXPOHHCTOB,

PacoJIOKEHHYIO HEMOAaJeKy OT KAOMH CHHXPOHHOIO MEPEBO/IA;
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— (oiie, rae Bo BpeMs mepepbIBOB nogaercs Kode, J0IKHO OJHOMOMEHTHO
BMeniaTh He MeHee 60% BceX y4aCTHUKOB MEPONPUSITHSA, a €ro HeoOxoaumas
IUIOIIAb OIpEAeNseTca U3 pacuyera 1 KB. M Ha 4eJloBeKa, T.€. B JIAaHHOM Cllydae —
180 kB.M. [46].

B nmocnemnee Bpemss Bce Oousbiie KOH(MEPEHIMH  COMPOBOXKIACTCS
BbICTaBKamMu. [l TOro, 4troObl OMpPENeIUTh YHUCTYIO IUIOIIAIb CTEHIOB (T.H.
IJIOIIA/Ib-HETTO), KOTOPhIE MOXHO yCTAaHOBUTH B TOM WJIM MHOM IOMEIIECHUU,
PEKOMEHYETCSl BOCHOJIB30BaThCSl IMPOCTBIM MPABUJIOM: PA3[ENHUTh IUIONIA/Ib
nonojaM. Hanpumep, B 3aie miomiaapo 500 KB. M MOKHO CMOHTHPOBATh CTEH]IbI,
CyMMapHas IUIOIIaJb KOTOPBIX cocTaBUT 250 KB. M, OCTanbHas IUIOIIAIb
npeaHa3HaueHa sl IPOXOA0B, BXOJHOW 30HBI, aBAPUHHBIX BBIXOJIOB, Pa3MEIICHUS
BCIIOMOT'aTEJIbHOTO O00OpyAOBaHUs (HAmpuUMep, MPOTHBOMOXKapHOro). IloTonku
BBICTAaBOYHOTI'O 3ajIa HE JOJLKHBI OBITH HIDKE 3,0 M.

UtoObl paboTa 3acemaHusi MPOXOAWJIA YCHENIHO, €ro y4acTHHKaM
HEO0OXOIMMO O0ECIEYHTh 3BYKOBOW M CBETOBOM KOM(pOPT. Upe3BbIUaiiHO BakKHOE
3HAQYEHUE HMEET aKyCTHKa TMOMENICHUsl. BHeIIHWe 3BYKH pa3gpaxaroT Hu
OTBJICKAIOT. 3HAYUT, HEOOXOJUMO OOECHEYHUTHh JOCTATOYHYIO 3BYKOM3OJISIIUIO
nomenenusi. Hopmel no 3Bykousosisiiuu: 70 10 nis okoH u asepeid, 40 16 st
MEePEropoaOK MEXy 3anamu. Eciii B MOMENIEHUN HaXOAUTCA cBblille 60 YenoBek,
PEKOMEHYETCsl UCIONb30BaTh 3BYKOYCUJIEHWE, T.K. €CIM JIIOJIM HEO0OXOAMMO
HaIpAraTbcsi, YTOOBI YCIBIIATh JOKIAAUNKaA, OYEHb BEJIUKA BEPOSTHOCTh, UTO OHU
OyIyT OTBJIEKATHCS M Ja)Ke TIEPECTaHyT CiyIaTh Boooie [48].

OcBellleHHOCTH B J1I000M TOYKE 3ajia He JOoJDKHA ObITh HUKe 400 JTIOMEHOB.
Jns  wuiocTpalMy  IOKJIQJ0B W OpU  MNPOBEICHUM MPE3CHTAlMid IIUPOKO
UCIIOJIB3YETCSl Pa3IMYyHOE MPOEKIMOHHOE oOopyaoBaHue. Ilpu ucmonb3oBaHUU
yCTapeBILIET0 MPOEKIIMOHHOTO O0OPYI0BaHUS (ClIaiil— U OBEPXEI-TPOCKTOPOB)
HEO0OXOMMO TIPEAYCMOTPETh HATUYUE CBETOM3OJIUPYIOITUX IITOP TSl TOMEIIEHU N
C IHEBHBIM ocBenieHueM. CoBpeMEeHHbIE MYJIbTUMEANIHBIE MPOEKTOPHI 00Ia1at0T

BBICOKOM SPKOCTBIO 1 MCHCC YYBCTBUTCJIbHBI K OCBCHICHHOCTH, OJHAKO U B 3TOM
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CJly4yar0 IpH UX YCTAaHOBKE HAJl0 M30eratb NMOomaJaHus Ha 3KpaH IpsIMOro CBETa
[28].

Oco0oe BHUMaHKE JTOJKHO OBITh yIENIEHO CPE/ICTBAM OIMOBEIECHUS U CBSI3H.
O0s13aTenbHO HAIMYUE CPENICTB PAAUOTPAHCIAIUN — IS TIepeadyu OOBsBICHUN
Pa3IMYHOr0 XapakTepa, 0COOEHHO B SKCTPEHHBIX CITydasiX.

Urto kacaeTcsi CpeACTB CBSI3U, TO, MO-MIPEKHEMY, COXpaHseTcsl TpeOOBaHUE
yCTaHOBKH B (¢oife TeneoHOB — Kak TOPOJCKUX, TaK U JaibHel cBsi3u. Bee uarie
OpraHu3aTopbl MEPOINpUATUNA TpeOyloT obecneunTh OeCHpoBOJHON MOCTYN B
UHTEPHET BO BCEX MOMEIICHHUSIX OTENS — HE TOJBKO B KOH(EpEHI-IIEHTPE, HO U B
TOCTEBBIX HOMEpPAX U B T0OOM.

Jlaxxe XOpOIIO HW3BECTHBIE U IOIYJISIPHBIE B MUPE FOCTHHMIBI MOJIB3YIOTCS
HEOOBIYHBIMU CITIOCOOAMHU 3aBJICUEHUS TYPUCTOB, NPEIOCTABISAS UM, HalpUMED,
cepTuUKaT Ha MOKYNKY TOBapOB Ha BECbMa MPWIMYHYIO CYMMY WJIM TIpenajiaras
JeTsM OecIUlaTHbIe 3JIEKTPOHHBIE WIPbl M BHUAECOKACCETHI B HoMmepax. Mnm
CHEeUalbHYI0 KpOBaTh IJisi CO0AK, MYTEHMIECTBYIOUIMX BMECTE C XO35€BaMH,
cTouMOCThI0 90 €Bpo 3a HOYb. I TOCTMHUIBI NTPEAOCTABIIOT UM TAKUE YCIYTH,
IpUYEM JOXOJ OT UX OKa3aHusi MoxeT coctaBisitb oT 20% no 40% B oOmei
CTPYKType npuObLIn otens [32].

OnHako OCHOBHOW CTaThel JOMOJHUTENBHBIX JOXOJOB JUISl TOCTUHULL ITOKA
OCTAaeTCs  OpraHM3alus pa3Ju4HbIX KOHIPECCOB, BBICTABOK U  MPOYUX
KOPIIOPATUBHBIX MEPONPUATUI. B 3TOM cerMeHTe pOCCUNUCKNAE TOCTUHHULIBI BIIOJIHE
y>K€ MOTYT MOCIOPUTH € 3apyOEKHBIMH.

Pabota ¢ KOpHOpaTUBHBIMH  KJIMEHTAaMH  BBITOJIHA TOCTUHUYHBIM
NPEANPUATHASAM B MEPBYI0 OYEPENb MOTOMY, YTO PHIHOK KOHIPECCHOI'O TypHU3Ma
TreHepUpPYyeT CIPOC Ha TOCTUHUYHBIE YCIYTM B MeEXce30Hbe. KopoTkue cpoku
npeObIBaHMs KIIMEHTa B oTelie (B cpemHeM 1-2 HOYM), XapaKTEepHBIC IS 3TOTO
CEerMEHTa, KOMIIEHCUPYIOTCS BBICOKMMH 00beMaMu CIpoca.

JlonmonHUTENbHBIE ~ MPOAYKTHI ~ TOCTHHMII  TO3BOJISIIOT  MOJy4aTh
JOTIOJTHUTENBHYIO BBITOJY HApsAly C BBITOJOM OT peanu3aldd OCHOBHOIO

INpOAYKTa, a TaK XKC IMOMOraroT OTJIWMYUTDH OCHOBHOM MMPOAYKT OT IHIPOAYKTOB-
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KOHKYpeHTOB. DakTop mpodheCcCHOHATBHOTO TMPEAJIOKEHUS TOTOJTHUTEIBHBIX
YCIIYT SIBJISIETCSI HEMAJIOBAXXHBIM, TOCKOJIBKY HEMPO(PECCHOHAIBHOE BHEIPCHHE
JIOMIOJTHUTENIBHBIX TOCTUHUYHBIX YCIYI MOAYAC MOKET MPUHECTH MPEANPHUSITHIO
Oomnbie Bpena (B (opme HEIOBOJIBCTBA CO CTOPOHBI KIMEHTOB), HEKEITH TOJIH3bI
[43].

Takum oO0pa3oM, TOCTHHUYHBIC YCIYTH 3TO YCIYTH TIPEIOCTABICHUS
CIIEIUAJIBHOTO MOMEIIECHHSI, KOTOPOE MOXXHO HMCIOJIb30BaTh JJISI YAOBJIETBOPECHUS
CBOUX HYX; YCIyTH, KOTOpbI€ IPEAOCTABISET MEPCOHA TOCTUHHMIIBI (YOOopKa
HOMEpa, odopMieHue KiueHTa, nuTaHue). OCHOBHOW DJJIEMEHT YCIyTH
pa3MenieHus — 3T0, KOHEYHO, TOCTUHUYHBIA HOMEp (TIOMEIIeHUE, 000PYI0BAHHOE
JUIS OT/BIXa, CHA, paboThl KiaueHTa). OcHOBHas (DYHKIIHMS HOMEpa — BO3MOYKHOCTD
cHa. B 3aBucuMocCTH OT Ha3HAUYEHUSI TOCTUHUIIBI U MOTPEOHOCTEN rOCTEN HE MEHEe
3HAYMMBIMH MOTYT OBITh Takue (yHKIHH, KaK BO3MOXXHOCTb pabOTaTh B HOMEpE
(XapakTepHO HJi1 TOCTHHHUII OM3HEC-KjiIacca, MMCIOIIUX B HOMEpEe NMHUChbMEHHBIN
cToJ1, TenedoH, pakc, KOMIBIOTED).

Cucrema JONOJHUTEIBHBIX YCIYT B OTIMYHME OT JAPYTrUX 4YacTei
TOCTUHUYHOTO OM3Heca TpeOyeT HEeCTaHIAPTHBIX MOJAXOJO0B K PEHICHUI0O MHOTHUX
BomnpocoB. [IpaBuiibHasi opraHu3amus Ipolecca BHEAPEHUS W MPEAOCTABICHUSA
JIOTIOJITHUTENIBHBIX YCIYT OOYCIaBIMBAECT BO3MOXKHOCTH PACIIMPECHHUS IEPECUHS
NPEIOKEHUN 11 KJIMEHTOB TOCTUHUIIBI W TPUBJICYEHUS JOTOJHUTEIbHBIX
KaTeropuii motpedureneir. HanGoapImuii 1OMOTHUTEILHBIN J0X01 TOCTUHUIIAM Ha
JJAHHBI MOMEHT MPUHOCUT OpraHu3alusi KOHTPECC-IIEHTPOB, IPHUBIIEKAIOIAs
OM3HEC-KJIMEHTOB, KOTOPBIE  pacrojaraloT  3HAYUTEIbHBIMU  JE€HEKHBIMU

CpeACTBaMHU.

1.2. TexHoJiorusi Nnpoaa;Kk KOH(pepPeHU-yCJIyT

PoiHOK KOH(epeHI-yclyr pacTéT W pa3BUBAETCs, HECMOTPSL Ha OTTOJIOCKH
Kpusuca. MeponpusaTus B IPOTUBOBEC HHTEPHET-O0IIEHHUIO JAIOT TOpa3ao OoJblie

BO3MOYKHOCTEH i pocta Om3Heca. OTelnb B 3TOM IMPOLECCE 3aHUMAET OJIHY W3
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CaMbIX B@XXHBIX POJIEH - Beab KOH(EPEHIHMs PSIIOM C MECTOM MPOKHBAHUS -
BECKHUH aprymeHT ais ycnexa [17].

B ExarepunOypre Ou3zHeC TpaJulIMOHHO aKTHMBEH, a aKTUBHOCTh B OM3HEce
BIIUSICT, €CTECTBEHHO, HA KOJMYECTBO M OOBEM MPOBOIMMEIX KOH(EpeHIHA,
CEMUHApPOB, TPEHUHTOB M JIpyrux (opMaToB  JIETOBBIX  MEPOIPUSTUH.
dapmarieBTHYECKUE KOMIIAaHUM, HEPTIHONW M Tra30BbIi cektop, [T-kommaHuw,
MPOU3BOJIUTENIA ABTOMOOWJICH, 3JEKTPOHUKH, MNPOJYKTOB NHUTAHUS U MHOTHE
JpYTUe OpraHu3alliy €XXeIHEBHO IPOBOSIT COTHU MeponpusiThil B ExarepunOypre
U y KaXJI0H KOMITAHUU W y KaXJIO0TO HAMpaBJIeHUs €CTh CBOs crienuduka. YToOb!
ONMHCATh BCE BO3MOXKHbBIE CIIEM(PHUECKIE MOMEHTBI HE XBAaTUT M LIEJIOTO )KypHaa.

3ajadya TOCTHHMI] — YMETh BBICIYIIATh U TOHSATH 3aKa3uWKa, 3HaTh BCE
crenuuyYecKkre HIOAHChI W YMETh TMpeayrajarb MNOTCHIMAIbHbIC 3alpoChl
KJINEHTA, MOCJIE YETO PEaJnu30BaTh UX HA MPAKTUKE. boraTelil ONbIT B IPOBEACHUN
MEpOTIPUATUNA pa3iaudHoro ¢Gopmara JUisi KOMIAHUN U3 pa3HbBIX CEKTOPOB
IPOMBIIUICHHOCTH IOMOTaeT HaM HE TOJBKO TMOJHOCTBIO YAOBIETBOPUTH
MOKENaHUsl KJIMEHTa, HO U MPEIJIOKUTh €My JIONOJHUTEIbHBIE BO3MOXKHOCTH U
pElIeHHs, KOTOPbIe MO3BOJIST MPOBECTH MEPOIPUSATHUE Ha elle 0oJee BBICOKOM
yposse [33].

C onHOW CTOPOHBI, MOXKET TIOKa3aTbCA, YTO OCOOBIX TOHKOCTEH B
opraHu3anuy Mepornpusatuid HeT. CylIecTBYIOT CTaHIapThl PACCTAaHOBKU MeOeNn B
3amax u  (GopmaTrhl TPOBENECHUS MEPONPHUATHNA, TIO KOTOPHIM PpabOTaroT
OOJIBIIMHCTBO TOCTUHUII U KOH(PEPEHII-IIEHTPOB, Ka3aJloCh Obl, UTO MOXET OBbITh
npoue. Ha caMoMm fene, IMEHHO TOHKOCTH 3a4acTyl0 PEIIAl0T YCIENIHbIM OyJeT
MeponpusiTie uiv Het. Ha npakTuke Mbl €XKeJHEBHO CTAIKUBAEMCSI C MHOKECTBOM
3aMpoCoB, KaK OT KOPMOPATUBHBIX KIMEHTOB, TaK U OT areHTCTB, OPTaHU3YIOIIHUX
MEPOTIPUATHS, U, MPAKTHYECKH B KAKIOM MEPOTPUSITHH €CTh CBOM OCOOCHHOCTH U
BAJKHBIC JIETAJIA, KOTOPBIE HEb3sl YIYCTUTh, KaK HAa 3Tane MOArOTOBKHU, TaK U HA
JTare BBINOJHEHUS 3aKa3a. TOYHOCTh B JETASIX — 3a&J0r  YCIEIIHOIO
MEpPOMPUITHS, TMOITOMY B CBOEW paboTe HEOOXOAMMO YIENATh OrPOMHOE

BHUMAHHC KO BCEM IIYHKTAM 3aKa3a, HA4YMHas OT CaMbIX IIPOCTLIX, KaK, HAIIPUMED,
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paccTaHOBKAa CTyJIb€B M 3aKaHYMBas CaMbIMH MEJIKUMH, Ka3ajJoch Obl
HE3HAYUTENbHBIMH MOMEHTAaMH, HO OT BBINIOJHEHHUS KOTOPBIX 3aBUCUT o0OIIee
yCIICIIHOE MPOoBecHUEe MeponpusTus [29].

Cy1iecTBYIOT ompe/eneHHble (HaKTOpbl, KOTOPHIE OKa3bIBAIOT BIUSHUE Ha
o0BeMbI npoAax KoHpepeHi-yciayr. K Takum gpakropam OTHOCSTCS:

1) mecTopacnoyio)KeHHe TOCTUHHUIBI. JTOT (aKTOp, HECOMHEHHO, WUIPAET
OYEHb OOJBUIYIO pOJIb, TAaK KaK MMEHHO OT HEro 3aBHCAT LIEHAa Mpoe3da [0
TOCTHUHUIIBI, PUBJIEKATEIBHOCTD OKpYy >Karolen Cpelibl, Pa3BUTOCTD
UHGPACTPYKTYPHI CTPAHbI UITU TOPOA;

2) ypoBeHb cepBHca. JlaHHBIA (DAKTOp 3aBUCUT OT KAayecTBA M IOJHOTHI
MPEIOCTABIISIEMbIX YCIYT, HAIWYUS Pa3JIMYHBIX BUIOB YyIOOCTB, WUX CTWIS U
KAaueCTBa;

3) uena. Jlanublii QakTOp MHOTAA MOXKET OBITH pEHIAIONUM IPU BBHIOOpE
TOCTHUHUIIBI;

4) yno6CcTBO 00CTY>KMBaHMUS;

5) accoptumenT ycayr. CerofHs TOCTUHULIBI MpeAJiaratoT OOJIbLION CHEKTP
yCIIyT, CIOCOOHBIX YIOBJIETBOPUTH IMOYTH BCE MPUXOTH MOCTOsUIbLEB. Cambie
pacrnpocTpaHEHHbIE — 3TO YCIYTM MO NPOXHBAHHUIO, YCIYTH OOILECTBEHHOTO
nuTaHus. B xopouieil roctuHuIle, HE BBIXOS 3a €€ IMpeebl, MOKHO clieaTh cede
KAUECTBEHHYIO CTPUXKKY, IOMAPUTHCS B CayHE WM TOUrpaTh B OWIIBAPA.
OCHOBHOI J10OXOJ TOCTHHHIBI NMPUXOAUTCS HAa IIaTy 3a IPOXKMBAHHE, HO IIPH
XOpOIIO Pa3BUTOM JAOIMOJHUTEIBHO CEPBUCE TOXKE MOYKHO MOJIYYHTh HEIJIOXYIO
npUObLIb;

6) UMUK TOCTHUHUILL. JlaHHBIM (aKTOPOM OYEHBb JOPOKHUT KaxKiaas
rOCTMHHUIIA, TaK Kak OH IIOMOTraeT €l ocTaBaTbCsi KOHKYPEHTOCIOCOOHOW U
MOJIy4aTh JOTIOJHUTENBHYIO TPUOBUIL (B CIydae TMOJOXKHUTEIBHOTO HMUIKA).
WMy — 3T0 KOMITIIEKC, COCTOSIIIIUN U3 BCEX BBIIICTIEPEUUCICHHBIX (PAKTOPOB.

B Hacrosmuit MOMEHT, cuUTyalusi Ha pPbIHKE KOH(EpEeHI-yCiayr T.
ExatepunOypra cioxkuiaach TakMM 00pa3oM, UYTO MPAKTUYECKH BCE KOMIIAHHH,

HCE3aBUCUMO OT MCHCI)KMCHTA YACIIAIOT ITOBBIIICHHOC BHHUMAHHUC ITPOBCACHUIO
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CBOMX MEPOIPHUATHI, BEAb TAaKUE COOBITUSA SIBISIIOTCS JIMIIOM KOMIIAHUU U
KayeCTBEHHO IMPOBEICHHOE MEPOIPHUSITHE MOXKET MOJHATH aBTOPUTET KOMITAHUU
Cpelld CBOUX IMOTEHIMAIbHBIX U JCHCTBYIOIIUX KIMEHTOB. MIMEHHO MO3TOMY
BHYTPM KOMIIAHMM OPTaHM3YIOTCS CIEIUANbHBIE OTAENbl WIM MOJApa3fesieHus,
OTBEYAIONIKE 32 TUIAHUPOBAHUE U OPTraHU3AII0 MEPOTPUATHI KOMIIAHUH, CHUMAas,
TakuM 00pa3oM, Harpy3ky ¢ pykoBojuTens. Takoil MpopecCHOHAIbHBINA MOJIX0]T
HaOJI0JaeTCsl KaK B €BPOMNEHCKUX W MHUPOBBIX KOMITAHUSAX, TaK U B POCCHMCKHX
opranuzanusx. CTOUT Takke OTMETUTh PACTyUIUd Npo(ecCHOHANU3M Cpeau
MICE-arenTcTB, 3a TOCIEJHEE BpEeMs OHU COBEPUIMJIM CYIIECTBEHHBIN
Ka4E€CTBEHHBIN MOIBEM.

[Iponaxxu o00beM peanu3aluy MPOIYKIUHN MPEINPUITHS 3a ONpeaAeICHHbIN
IPOMEKYTOK BPEMEHH.

['ocTunHMIa, Kak U J1I000€ IPYyroe KOMMEPUECKOE MPENNPUITHE — 3TO OOBEKT
XO3SIMCTBEHHON  J€STEIbHOCTH, HAINpPaBJICHHBI Ha IMOJIyY€HUE MPUOBUIM.
[TpuObLIb, B caMOM OOIIIEM CMBICIIE, €CTh Pa3HHIIA MEXKIY JOXOAaMH U PacXO/IaMHu,
COOTBETCTBEHHO, JIIOOOM pPYKOBOAMTENb, JKENAIOMIMKA IpeycneBaHUs CBOEH
KOMIIaHUH, OyJeT cTapaThCsl YBEIMUUTD COBIT MPOIYKIINH, UCTIONB3YS pa3IndHbIC
KaHaJIbI TIPOJIaXK.

JUis  mpenocTaBieHUs KOH(EpEeHI-yClIyr B  CTPYKType€ TOCTUHHIIBI
OpPraHM30BaH CHENHMATbHBIA INTAT COTPYAHUKOB, OTBEYAIONIMHA 3a OPTaHU3AIINIO
OpOBEJCHUS KOH(EpeHUMH HauuHas OT IUIAaHUPOBAHMS, COIMNPOBOXKACHUSA 10
noJBeJIcHUST HTOroB KoHpepeHmud. OOBYHO TakoW IITaT COTPYIHUKOB
COCpPEOTOYEH B OTJAeNe NpOAaX TOCTUHHUIL. 3a TUIAHUPOBAaHHWE OTBEYAET
COTPYIHUK, KOTOPBIM HaJIaXKUBAET KaHAIIBI TIPOJIAXK.

CrnenyeT BBIJICIUTH CIIOCOOBI MPOAaX KOH(EPEHII-YCIYT:

- IpoJIaXka BCEX YCIYT MO OTAEIbHOCTHU: MPEUMYIIECTBO — JH0ObIE BapHAHThI
U COYeTaHus JJIs KJIIMEHTA, 3aKa34iKa; HeIOCTaTOK — OoJjiee JJIMTEIbHOE BpeMs Ha
COCTaBJICHHSI HEOOXOUMOTO TTaKeTa, YCIYTH;

- Mmpojaxa KOH(EPEeHL-NAaKeTOB: MPEUMYILECTBO — OINEPaTUBHOCTh U

IMpOCTOTAa 3aKa3O0B; HCAOCTATOK — BO3MOXHOCTL HCYAOBJICTBOPUTL 3aKa3uMKa,
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KIIMEHTAa CTaHAAPTHBIMUA yCIIyTaMH, T[aKeTaMW; HaJu4he JIOMOJHUTEIbHBIX
OTPaHUYEHUN MO JIUTEIBHOCTH MEPONPUATHSA, MHUHUMAIBHOMY KOJUYECTBY
YYaCTHHUKOB;

- CMEIIAHHBIA BapHAHT: HAIUYME KaK BO3MOXHOCTH NPHOOpETEHUS
KOH(epeHII-TTakeTa, TaKk ¥ BO3MOKHOCTH Ha0Opa pa3audHbIX YCIYT (3TOT BaApUAHT
BCTpeuaeTcst Harbouee yacto) [24].

[Iponaxku KoH(DEPEHII-YCIyT UMEIOT ONPEICIICHHBIEC STAIIbL:

- YCTaHOBJICHHE KOHTAKTA;

- BBISIBJICHHE MTOTPEOHOCTH;

- apryMEHTAalUs U Pe3eHTalNs TOBapa;

- paboTa ¢ BO3pakKCHUSMU;

- OCYIIIECTBIICHUE TIpoaaku [24].

Kanaunb! npogaxx KoH(pEPEeHII-yCIyT SBISIOTCS:

- COOCTBEHHBIE CHJIBI OTEJIS: MIPOJAXKH JIOTOBOPHBIM KOMIIAHUSIM, MPOJIAXKH C
UCIIOJIb30BaHUEM MIEYaTHON PEKIaMbl (TEMaTHUECKHE M3AaHUS, KaTaJIOTH, eI0Bast
npecca), MpoJIa’Ku YaCTHBIM KIIMEHTaM U TOCTSIM OTeJIsl.

- 4yepe3 MOCPEIHUKOB: TYpUCTCKHME KOMIAHUH, pabOTalolfe B CETMEHTE
MICE, cnenmanu3nupoBaHHbIE ar€HTCTBA.

- UHTEPHET-OpOHUPOBAHKE Yepe3 COOCTBEHHBIN CAMT OTENs, OPOHHPOBAHKE
yepes IDS [32].

Ha yBenuuenue oObema mpopak KOH(PEPEHL-YCIyr B TOCTHHHULE BIIHSIOT
CIIeyIOIIre KaHaJbl IPOJaK:

- npsaMas nponaxka. OCylecTBISETCS TOCTUHULEW HENOCPEACTBEHHO
KJIIMEHTaM, MUHYS TOCPEAHUKOB. 3asBKM Ha OpOHUPOBAHHE TMOCTYMAlOT OT
buznyeckux JuI Wik GUPM U OpPTaHU3AIMMA, KOTOPBIX OHH TMpencTaBistoT. [Ipu
3TOM C KJIMEHTOM OTOBapHBAIOTCS CPOKM MPEIOCTaBICHHUS KOH(EpeHI-yCcayr ¢
YUETOM U He B ylepO 3alIaHUpOBaHHBIX 3aKa30B;

- are’Tckas mpojaxa. OJTOT BUA COBITOBOM JEATEIBHOCTH IMPOUCXOIUT
yepe3 MOCPEIHUYECKHE 3BEHbS, HampuMmep, MNpodeccruoHabHbIE AaCCOIMAIHH.

B3auMooOTHOIIIEHNSI ¢ HUMH TOCTHMHHUIIA CTPOUT HA JIOTOBOPHOM OCHOBE. 3a

23



NoJlyueHHOe OpOHHMPOBAHME TOCPEIHUKAM BBIJIAYUBAECTCA KOMHCCHOHHOE
BO3HarpaxjaeHue B pazmepe 10 10-12,5% cyMMbl KOMHCCHOHHBIX YCIYr WIIU
3aKa3aHHOT'O 0OCITY>KHBaHUSI.

PaboTa xoMaHIbl MEHEKEPOB MO OPraHU3alMii MEPOIPUATHS KOHEUHO KE
CTOUT OTAENbHOM cTpokoil B cmere. Korma kmment ooOpamaercs B MICE-
areHTCTBO, OH, KOHEYHO K€, OCO3HAET, UTO OH MOJYy4YaeT JOMOJHUTEIIbHBIA CEPBUC
U Ha0Op YCIyT, KOTOPBIM HE BCerga MOXKET MOJy4YyuTh B roctuHuile. Hampumep,
TPaHCIOPTHBIE YCIyTH, OpOHUPOBAHHME aBUAOWJIETOB, JAPYTHME€ MOMEHTBHI — HE
SBISAIOTCA TPOQUIBHBIMU JUISI TOCTHHHIIBI, areHTCTBO € MOXXET PEHINTh 3TU
BOIIPOCHI ¥ MHOTHE Jpyrue [24].

Curyanus ¢ opraHu3anueil MEpONpUsATUI 110 YPOBHIO CIPOCA B CPABHEHUH C
JOKPU3HUCHBIMU FOIaMH MPAKTHYECKU He u3MeHuack. [lo oromkery - Ha 10-15 %
OHM ObuIM cokpauleHbl. Eciau pasbllie 3aKa3blBajld YKUH JOPOXKE, TeHepb
o0xozsaTcst 0osiee CKPOMHBIM BapuaHTOM. LleHbl, HeCMOTpsl Ha UHQIALUIO, TTOYTH
HE H3MEHWIHCh. ['OCTMHHMIBI CTAapalOTCs MOJHUMATh ILI€HbI, HO OTKPBIBAKOTCS
HOBBIE OTEJIH, 00OCTPSAETCS KOHKYPEHIIUS U BCE OCTAETCSl Ha TOM K€ ypoBHeE. Tak
9TO, €CJIM YYUTHIBATH HH(DIISAIMIO, IEHBI JaXke cTanu Hibke [32].

TenneHuuu MO COBEPILIEHCTBOBAHUIO OOCIY)KMBAaHMSI TOCTEH 3aMETHBI B
KoH(epeH-otensix. Celyac MHOIHME CTAapalOTCs BKIIOYHUTH JIOTOJHUTEIbHBIC
YCIYTM W ONIUMU B CTOMMOCTh HOMmepa. Kpome Toro, cendac SBCTBEHHO
MPOSIBUIIACH TEHCHITUS MPEOCTABIATh OSCIIIaTHBIM MHTEPHET JJII CBOUX TOCTEH.
[Ipn sTOM cCeTeBbIE OTENM, 3a CUYET HAIMYMS MEXKIYHAPOIAHBIX CTAHAAPTOB, HE
BCEr/la yCIEBAIOT 3a ATOM TEeHACHUHEH, NHTEpHET Tam 3a4acTyr0 OIIauyMBacTCA
OTIENbHO. Takke BKIKOYAIOTCA B CTOMMOCTb M JPYrM€ YCIyrd, TakHe Kak
TpeHaXEPHBIN 3all, OacceiliH, cayHa. TakuM 00pa3oM, MPOMCXOJUT HACHIIIECHUE
YCIYTM 1O TMPOXKHBAHUIO JIOMOJHUTENbHBIMU  onnusiMd. YTo  Kacaercs
HEIOCPEACTBEHHO YCIYI, CBS3aHHBIX C IPOBEACHHUEM MEPOIPUATHM, TO 3TO,
NpexJe BCEro, HOBBIE TEXHOJOTWH, HOBOE OOOpPYJOBaHHUE, HCIOIb30BaHUE
OHJIAMH-TPAHCIISIIUN,  TEIIEMOCTOB,  BHJICO-KOH(EPEHIIMH, YTO  I03BOJISET

pacUIMpUTh AyJUTOPUIO 3a Tpenaesbl KoHdepeHI-3ajda. YeM emie MOXKET OTelNb
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IIPHUBJICYh CBOMX IMOTEHIIMAIBHBIX TOCTEH M KIUEHTOB, TaK 3TO TPAJIUIIMOHHBIM
Ka4yeCTBOM B 00cTykuBanuu [36].

OCHOBO# TOCTPOCHUS EIUHON CTPYKTYpbl MOJKET OBITh TEXHOJIOTHS
IIPEIOCTABIICHUST KOH(PEPEHII-3aJI0B, KOTOPas ONTHMH3UPYET B3aWMOOTHOIICHUS
0Ipa3/e/ICHUH, MO3BOJISCT MOBBICUTh KA4eCTBO OOCITY)KMBAHHS M KakK CJICICTBUE
— CHHM3HUTh KOJIMYCCTBO MPETEH3UH CO CTOPOHBI KJIMEHTOB U U30€KaTh BO3MEIICHHS
NPSIMBIX WM KOCBEHHBIX  YOBITKOB. JlaHHAs  TEXHOJOTHS  IO3BOJIUT
MaKCHMHU3HPOBaTh JOXOAbI M H30eKaTh MNPETEH3UH KINEHTOB K KA4eCTBY
OOCITY’)KMBaHHUS M CBS3aHHBIX C JTUM MPSAMBIX MM KOCBCHHBIX YOBITKOB JIJISI

T'OCTHUHHIIBI.
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I'/TIABA 2. PASBPABOTKA NTPOI'PAMMBI OIITUMU3ALIUU ITPOJAK
KOH®EPEHI-YCJYT IJA TOCTUHUYHOI'O KOMIVIEKCA «3JEM»

2.1. IIpaxkTHKa NpoAak KOH(epPeHI-yCJaYl B TOCTUHHYHOM KOMILIEKCe

«Jaem»

['OCTHHHUYHBI KOMILIEKC «JJE€M» PACIOJOKEH B YacTHOM CEKTOpe
HaxoJsAmuMcs B ieHTpe roposa Bepxuss [Ieimma (B 16 kM ot r. Exatepun0ypra),
HECMOTPS HA TE€OJIAKAIIMIO TOCTUHUYHOTO KOMILIEKCA, JIJI1 €ro rOCTeN B IIaroBOM
JIOCTYITHOCTH HAXOJATCS MarasuHbl, Kad)e U TOProBblE IEHTPHI. Takke MOKHO
BOCIIOJIb30BaTbCA  JOMOJHUTEIBHBIMU  YCIYraMHM TOCTUHUYHOTO KOMILIEKCA:
BBI3BATh TAKCU Y aIMUHUCTpATOpa M OTHpaBUTCA B ExaTepuHOYpr HacmaxaaTbCs
MECTHBIMH JIOCTOIPUMEYATEIIBHOCTAMU UJIU MPOCTO MPOTYJIATHCS IO TOPOAY.

['ocTUHUYHBIN KOMIUTIEKC «aemM» 001a/1aeT Mpuieralei TeppuTopuei, Ha
KOTOPOM HAXOJIUTCS TEHHUCHBIM KOPT, JIeTHEe Kade W IUIomaaKa s
npurotoBieHuss OapOekio. [IpemoctaBnsitorcst yciayru  OusHec-nieHTpa. B
TOCTUHUYHOM KOMIUIEKCE DjieM UMeroTcsl 12 HOMepoB, pecTopaH, Oap, OWIbsp,
MOJIHOCTBIO 00OPY/IOBAaHHBIN O30POBUTENIbHBIA IIEHTP (BOJHBIM KOMILUIEKC C
cayHol, OacceiHOM M Jpkaky3u). HomepHOW (OHI TOCTMHUYHOTO KOMILIEKCA
OTJINYAETCSI TOBBIIEHHOW KOM(OPTHOCThIO. B HOMepax HMEIOTCS CaHy3Ibl,
TenedoH, HA BCEU TEPPUTOPUU OTENsT MOXKHO Bocmoisib3oBaThesi Wi-Fi. Taxoke
TOCTUHUYHBIM KOMIUIEKC HMMEET COOCTBEHHYIO IIapKOBKY Ha TEPPUTOPUU
npuMepHo Ha 10-15 mammH.

B roctuHHYHOM KOMILIEKCE «DJIeM» €CTh HECKOJIbKO BAXKHBIX KPUTEPHUEB,
KOTOPBIMH JOJIKEH 00J1aJ1aTh COTPYAHUK:

— JE€JIOBUTOCTS;

— E€IMUHCTBO CJIOBA U JIENA,;

— KOPPEKTHOCTb.

B roctunnyHOM KOMILIEKCE «DJIeM» pa3MellleH OAuH KoH(pepeHil-3aia Ha 12

yeaoBeK. B MapTc M alpceiic Mporu3OonuIo YBCIMYCHUC KOJIIMYCCTBA HpGSGHTaHI/Iﬁ

26



npumepHo Ha 10 % MO CpaBHEHUIO C AHAIOTMYHBIM MEPUOAOM IMPOLLIOro roja.
Takxe MHOro rocteu, mpuOBIBIIMX MO KOMaHaupoBKe (mpenacraBurenun YI'MK,
MEJUIIMHCKHE OpTraHu3alliu, KocMeTH4eckue (GupMbl) apeHayIoT KOH(]epeHI-3al
JUIS TIPOBEJICHUS! KOH(PEPEHIIUH, CEeMUHAPOB UJTU JIETIOBBIX BCTPEU.

JIHU Helenu W KOJMYECTBO YacCOB: KOPIOPATUBHBIE MEPONPUITHS OOBIYHO
NpoXoJsAT B OyAHU (C MOHEAENbHUKA MO YETBEPr), a YaCTHhIE — B BBIXOJHBIC
(mambouiee 3arpykeHa cyooota). IIpeseHTarmonnsie yacto HaunHatores B 18.00, a
oOyJarolue cCeMUHAphl WM KOHPEPEHIIMN MOTYT JIUTHCS BECh pabouHii JeHb, T.
e. ¢ 9.00 mo 18.00. YacTtHble MEpONpPHUATHs, KaK IPABUIO, IPEATIOYHUTAIOT
MPOBOAUTh BEYEPOM, M OHH MOTYT 3aTSHYTbCA JO TOJYHOYH, Y TOCTEH
KOH(epeHII-3aJ1a eCTh CBSI3b C reception B r00oe Bpems. Ha koHdepeHi-3ai, ecTh
MOCTOSIHHBIE 3aKa3YMKU, OJIMH Pa3 B MECSI] OHM apeHAYIOT HOMepa U KoH(pepeHIl-
3a11 (0T OJHOrO — 110 TpexX AHEH). B 3To BpeMst 3arpyKE€HHOCTh TOCTUHUIIBI MOJTHAS,
npuMepHo 10 HOMEpPOB 3aHATHI TOCTSIMHU, UM KOH(EpEHI-3aJ1 HE apeHAyeTCs
JPYTUMHU TOCTSMH. IIOCTOSSHHBIM TOCTSIM, KOTOpPBIE apeHAYIOT U HOMEp, H
KOH(epeHI-3aJ1, TOCTUHUYHBIA KOMIUIEKC MPEIOCTaBISAET CKUAKU, U YTPOM €CIlU
OHHU coOHMparoTCcs B KOH(epeHI[-3ae i1 COBMECTHOIO 3aBTpaKa, KaxXJa0My T'OCTIO
JapUTCs HEOOIBITION CITaIKUI TTPE3CHT.

B roctuHuyHOM KOMILIEKce «OJemM» He MPOBOIATCA JHH POXKACHUS,
CBagrObl W OaHKEThl, HECMOTpS Ha TO, YTO B TOCTUHHUIICE HMEETCS
O3JI0POBUTENILHBIN 1IEHTP, TEHHUCHBIN KOpT, O0acceiiH. PyKoBOACTBO TOCTHHUIIBI
MPOJAET ATH YCIYTU U MO OTAEIBHOCTH, T. €., YEJIOBEK MOKET 3a0pOHUPOBATH ce0e
HECKOJIbKO YacOB JIJIsl UTPHI B TEHHUC WJIM TIOTUIaBaTh B OacceitHe.

B koHepeHIiI-3a5ie TOCTUHUYHOTO KOMILUIEKCa «JieM» MpPeaoCTaBIsSeTCs
cienyromiee 00OpyIOBaHUE: DKPaH, MYJIbTUMEIUIHBIA TMPOUTPHIBATEIh C JABYMS
nyJibTaMu, HOYTOYK, TenedoH, Quumn-uapt. Yamie Bcero 3Toro 000pyAOBaHUS
JIOCTATOYHO TOCTSIM, YTOOBI TPOBECTH CEMUHAP WUJIU JCJIOBYIO BCTPEUY

CroumMocTb apeHipl KoH(pepenii-3aia: 400 pyouieii / gac.

doTtorpadus koHpepeHil-3ana npejactapieHa B [Ipunoxennn 1.
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Martepuain ynaneH, Tak Kak COICPKUT HHPOPMAIIUIO, TPECTABIISIONTYIO
KOMMEPYECKYIO IEHHOCTb.

28



3AK/IIOYEHUE

['ocTuHUYHBIE  yCOyTW —  YCIAYTM  TPEJOCTABJICHUS]  CHEIUAIBHOTO
MOMEIICHHS, KOTOPOE MOKHO HCIIOJIb30BaTh ISl yIOBJIETBOPEHUS CBOUX HYXKI;
YCIIyTH, KOTOpbIE TMPEJAOCTaBISIET TIEPCOHAN TOCTHHHIBI (yOOpka HoMepa,
oopMiieHHE KIUEHTa, UuTaHue). OCHOBHOM 3JIEMEHT YCIYTH pa3MEIIeHUs] — 3TO,
KOHEYHO, TOCTUHUYHBIA HOMEp (TmoMerieHune, o00pyA0BaHHOE ISl OTAbIXa, CHa,
pabotbl kiueHTta). OcHoBHass (yHKIMS HOMEpa — BO3MOXHOCTH CHa. B
3aBUCUMOCTH OT HAa3HAYEHUS TOCTHHMIBI U TMOTPEOHOCTEH TOCTe HE MeHee
3HAYMMBIMU MOTYT OBITh Takve (PYHKIHH, KaK BO3MOXHOCTh pabOTaTh B HOMEpE
(XapakTepHO Il TOCTMHMII OM3HEC-Kjacca, UMEIOUIMX B HOMEpPE MUChbMEHHBIN
cToJ1, TenedoH, pakc, KOMIBIOTED).

Kongepenu-ycinyru — yciayru, KOTOpble TOCTHHHUIIA MPEIOCTABIISAET
JeNOBbIM KiMeHTaM. K HUM OTHOCSTCS Hajnuuue KOoH(eEepeHIl-3ajla B TOCTUHHUIIE,
Ou3Hec-IEeHTpa, MUTaHus U TpaHcdepa.

['OCTHHHAYHBI KOMILIEKC «JJEM» PACIOJIOKEH B YacTHOM CEKTOpe
HaxoAsIMMcs B ieHTpe ropoaa Bepxusis [Isima (B 16 kM oT 1. ExarepunOypra),
HECMOTpPsI Ha T€OJIAKALMI0 TOCTUHUYHOTO KOMIUIEKCA, JJIsl €r0 TOCTEH B IAroBOU
JOCTYITHOCTH HAXOJATCS Mara3uHbl, Kade M TOProBblE€ LEHTPHI. Takke MOXKHO
BOCIIOJIB30BaThCS  JIOMOJIHUTEIBHBIMU ~ YCIYraMd TOCTUHUYHOTO KOMIUIEKCA:
BBI3BaTh TAKCHU Yy aJMUHUCTpATOpa M OTMIpaBuUTCs B ExarepuHOypr HacmakaaThCs
MECTHBIMU JIOCTONPHUMEYATETbHOCTIMU WM MPOCTO MPOTYJIATHCS MO FOPOY.

['ocTuHUYHBIN KOMIUTEKC «DjieM» 00J1aiaeT MpUIeTaloIlel TeppuTOprue, Ha
KOTOPOW HAXOIUTCS TEHHUCHBIA KOpPT, JieTHee Kade U IUIomagKa s
npurotoBienuss OapOekito. IlpenocraBisitorcss yciayru  OusHec-lieHTpa. B
TOCTUHUYHOM KOMIUIEKCE DJieM UMEIOTCsl 12 HOMepoB, pecTtopaH, O6ap, OUIbsp,
MOJIHOCTBI0 00OOPY/TIOBAaHHBIN O30POBUTEIBHBIA IIEHTP (BOJHBIM KOMILUIEKC C
cayHo#, OacceiHOM M jpkaky3u). HomepHoil ()OHI TOCTHHHYHOTO KOMILIEKCA
OTJIMYAETCSl TOBBIIIEHHOW KOM(OpPTHOCThIO. B HOMepax wumeroTcs caHys3ibl,

TenedoH, Ha BCEW TEpPpUTOPUU OTENI MOXKHO BocmoJib3oBaThcsi Wi-Fi. Takoke
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TOCTUHUYHBI KOMIUIEKC HMEET COOCTBEHHYIO TMapKOBKY Ha TEppPUTOPUU
npumepHo Ha 10-15 mamuH.

KoHgepenu-yciyraMyu TOCTUHHUYHOTO KOMILIEKCa «DJIeM» 3aHMMAETCA
MeHe/Kep 1Mo mnpoaaxkaM. KoHdepeHuuu ropa3go yaoOHee NPOBOAUTH B
TOCTUHHUIIAX, TaK KaK KJIMEHThl MOTYT OCTaHOBUTHCS B OTEJE, 3aKa3aTh TpaHcdep,
CYLIECTBYIOT YCIYTrd TMHUTAaHUS, KOTOPhIE OPraHU3yIOT TMPU [POBEACHUU
KOH(EpEeHIIUi, ECTh BCE HE0OX0IMMOe 000PYIOBaHHE.

Jlns ompeneneHus MPEeUMYIIECTB W HeaocTaTkoB OblT mpoBeaeH SWOT-
aHanu3. BpIgBlIeHHBIE CHIBHBIE M Clla0bleé CTOPOHBI TOCTMHUYHOTO KOMILIEKCa
«1emM» MO3BOJISIOT BBISIBUTH BO3MOKHOCTH, KOTOPBIE HEOOXOIUMO MOIEPKUBATh
U Pa3BUBATh.

Ha ocHOBaHMM ITPOBEIEHHOIO aHAJIW3a MPAKTUKU MPOAAK KOHPEPEHII-YCIyT
B TOCTMHMYHOM KOMIUIEKCEe «2ieM», CchHOpMyIHpoBaHbl LelNb W 3a7adu
IpOrpaMMbl ONTUMHU3ALUHU PO KOHPEPEHI-yCITYT.

Llenr mporpaMmbl ONTUMHU3ALMKU OPOAAX KOH(PEPEHI-YCIYT: YBEIUYCHHE
o0beMa NpoJjiaxk KOH(PEPEeHI-YCIyT B TOCTUHUYHOM KOMILIEKCE «DJIeM».

3amaun mporpaMMmbl:  pa3paboTarTh IUIAH MPOAAK KOH(EPEHI[-YCIyT;
pa3zpaboTaTb MEpOIpPHUATHS, HaIpaBICHHbIE Ha MOBBILICHUE JIOSUJIBHOCTU
norpeduresneil KOHPEpeHI-yCayT; NPOABMKEHIE KOHPEPEHI-YCIYT B COLUAIbHBIX
cersix (SMM); moAroroBKka M pacchlika KOMMEPYECKHX TMPEAJIOKEHUH Ha
IPOBEJCHHUE JIETOBBIX MEPOIPUATHIA; OLleHKA 3((HEKTUBHOCTH NPOTPAMMBI.

[Inman MapkeTWHTa, BKJIIOYAET MOBBINICHHE KIMEHTCKON JIOSIBHOCTH, Kak
COLIMAJIbBHBIE CETH, paboTa C MOTEHUUAIbHBIMU moTpeduressiMu. C MOMOMIbIO
MPOM3BOACTBEHHOIO ITUIaHA M MAaTpPULIbI OTBETCTBEHHOCTH OyIeT MPOUCXOAUTH
peanuzauus pa3paboTaHHOW mnporpaMmbl. JlOXo4 OT ONTUMHU3ALMHM MPOJAX
koH(pepent-ycinyr yBenuuutcs Ha 88 800 py6. / roxa. [lmanupyembie 3aTpaThl
HE3HAUUTETbHBIC, CJIEI0BAaTEeNIbHO pa3paboTaHHas mporpamma 3(dexkTuBHa U

MOKET OBITH PCKOMCHAOBAHA K pCain3alnu.
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KOH(I)CPGH-SEUI TOCTUHHUYHOTO KOMILIEKCA «DJIeM»
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HHPUJIOXEHUE 2

Aukera

Yeaowcaemvie cocmu! /[na nyuweii opeanuzayuu Bawiux meponpuamuti npeonazaem
omeemums Ha 80NPOCyl Haulel ankemvl. FckpenHue omeemsl noMo2ym coeiams
Baw omovix u pabomy bonee komgpopmuvimu u nPoOOYKMUSHBIMU.

1. Yxaxure Bam nout:

NMyxckon

N Kenckuit

2. Yxaxwute Bam Bo3pacr:

3. Uto qys Bac BakHO mpu BEIOOpE OTEIS:

N gocTymnHas 1eHa

N yn106CTBO pacmonoKeHus

N KOMQOPTHOCTH MIPOKUBAHUS

N IOTIOJTHUTEIbHBIE YCIYTH

N OT3bIBBI M pEKOMEHAAIUN

N apyroe

4. Ycrpausatot iu Bac 1ieHbl TOCTHHUYHOTO KOMILIEKCA «DJIeM»?

NTIOJIHOCTBIO YCTPaUBaIOT

NXOTenock Obl CHUKEHHUS IICH

NX0Tenoch Obl CKUAKHU ISl TOCTOSSHHBIX KJIMEHTOB

N apyroe

5. VcrpamBaer nm Bac mpenocrtaBieHue KoH(EpEHI-ycIyr TOCTHUHUYHOIO
KOMILIEKca «aem»?

NIOJIHOCTBIO YyCTpauBaeT

NXoTenock Obl OJIMKE K IIEHTPY Topojia

N abCONMIOTHO HE YCTPaUBaET

N apyroe

6. bynere nmu Bl pekOMeH10BaTh TOCTHHUYHBIA KOMITIEKC «DJIeM» KOJIJIeraM H
3HAKOMBIM?

N Jla, Oyay pekoMeH10BaTh

NHer, He 6yny pekoMeH10BaTh

N3aTpyaHsI0Ch C OTBETOM

7. TloxanylicTa, HaNWIIWTE TOXEJIAHUSA U KOMMEHTApHUU MO TOBOIY pPabOTHI
TOCTUHUYHOTO KOMIUIEKCa «DJieM» Ha 00paTHON CTOPOHE aHKETHI.

Baaromapum, 4To yae1uan HaM cBoe BpeMs!
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