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1. MPEAUCJIOBUE

Pa3BuTre M COBEPIIEHCTBOBAHME COBPEMEHHOIO TypH3Ma B yCIIOBUAX (op-
MHPOBAHMS PHIHOYHOI'O MEXAHU3Ma 3aHUMAET BEAYIEE MECTO B CUCTEME JKM3HE-
JesTeIbHOCTH 00IIeCTBa, B chepe nmoTpediieHus ycnyr HaceneHueM. B HacTosiee
BpeMs Oyiarojiapsi BIAMSHUIO TakuX (PaKTOPOB, KaK YBeJIMYEHUE CBOOOIHOTO Bpe-
MEHH, YyJydlleHue OJarocoCTOsIHUSI HACEJIeHUsI, HAyYHO-TEXHUYECKOMY Iporpec-
CY, OTHOCUTEJIbHON SKOHOMUYECKOHN U MOJIUTUYECKONU CTAOUILHOCTH U JIp., IPOUC-
XOJIMT 3HAYUTEIBHBIN POCT TYPUCTCKOM aKTUBHOCTH, U3MEPSEMON B YMCIECHHOCTU
NPUOBITUSL TYPUCTOB B JPYTUE CTPAHBI U PETUOHBI.

OcHOBY Typu3Ma, Hapsily C TPAHCHOPTHBIMU CPENCTBAMH, IPEINPHUITHIMU
PEKPEAMOHHON HAIPaBJIEHHOCTH, COCTAaBIIIET TOCTUHUYHAS MHIycTpus. K pa3Bu-
BAIOIIMMCS U NEPCIEKTUBHBIM phIHKaM EBPOIIEWCKOro permoHa CrenHalIvucTbl OT-
HOCSIT U POCCUICKUI PBIHOK TOCTHHUYHBIX yciIyr. COBpEMEHHasl CUTYyallHsl, B KOTO-
pOH CYyILLIECTBYIOT OT€UYECTBEHHBIE TOCTUHUYHBIE NPEANIPUATHS, OPUECHTUPOBAHA Ha
MEXIyHApOAHbIE HOPMBI M MPHUHIMIBI OOCITY>KUBaHUA, T/I€ TOCTh SIBJSETCS IEH-
TPAJIBHBIM 3JIEMEHTOM CEPBUCHOM AEATENBHOCTH. BaXkHYIO pOJIb B OPraHU3aliu TY-
PUCTCKO-TOCTUHUYHBIX MPEANPUATUN UTPAET pa3pad0TKa TEXHOIOTHIl TOCTUHHUYHOM
JEATEIbHOCTY Ha BCEX dTallax TOCTUHUYHOIO IUKJIA. | OCTUHUYHBIN LUK OXBAThI-
BAaeT BPEMEHHOM MEpPHOJ] OT MOMEHTA MEPBOT0 TEIEPOHHOTO KOHTAKTAa MOTEHIU-
QJIBHOT'O KJIMEHTA U JI0 OIJIAThl TOCTEBOI'O CUETa IIPU BBIE3/E U3 TOCTUHULIBIL.

Heobxoaumocth BBeneHUsS Kypca «TeXHOJOTMH TOCTUHUYHOU JIEATEeIbHO-
CTH» OOYCJIOBJICHO BBICOKUMHU TPEOOBAaHUSIMHU K YPOBHIO MOJTOTOBKH CIIELIHAJIH-
CTOB FTOCTUHUYHOIO OM3Heca.

1.1. HammeHoBaHue NTUCIHUTIIHHBI

JucuumimHa « TeXHOJ0ruu rOCTUHUYHOMN eI TEIbHOCTH).

1.2. O6aactb npogecCHOHAIBLHOM 1eATEeJIbHOCTH

ObsacTe npo¢ecCUOHAIBHON AESITENBHOCTH: pa3padbO0TKa, NPOABUKEHHUE U
peann3anusi TypUCTCKOTO MPOIyKTa, 00Jalarolero KauecTBaMHy, Y OBIETBOPSIIO-
HIMMU TpeOOBaHUSAM MOTpedUTeNel (TYypuUCTOB), OpraHu3alus KOMIUIEKCHOTO TY-
PHUCTCKOTO 00CITY>KMBaHUS B OCHOBHBIX CEKTOpaxX TYPUCTCKOW UHIYCTPHH.



1.3. O0beKkTHI NPO(PecCHOHATBHOI eI TeILHOCTH

OO0bekTaMu  TIPO(PECCHOHABHON EATeTHHOCTH OaKanaaBpOB, OCBOMBIIINX

AUCHUILIIINHY, ABJIAOTCA:

OO0bekTaMu  TIPO(PECCHOHATLHON TEeITETbHOCTH OaKanaaBpOB, OCBOMBIIINX

AUCHUIIIINHY, ABJIAKOTCA:

TEXHOJIOTHYECKUE MPOLIECCHI IPEAOCTABIICHUS YCIYyT TYPUCTCKOU UHIYCTPUH;
YCIIyTU TOCTUHUIL U UHBIX CPEICTB pa3MEIICHUS, OpPraHU3aIHii 00IeCTBEHHOTO
IIATAHUS, CPEACTBA PA3BIICUCHHUs], DKCKYPCUOHHBIE, TPAHCIIOPTHBIE Typonepa-
TOPCKHE YCIIYTH;

IIEPBUYHBIE TPYJOBBIE KOJIJICKTUBBI.

1.4. Buabl npogeccHoOHAIBHOM AeSITeJIbHOCTH

IPOU3BOACTBEHHO-TEXHOJIOTUYCCKAS;
CepBHUCHas.

1.5. IIpodeccuonabHbIE 321241

BaKaJIaBp B paMKaXx OCBOCHMA JUCHUILIMHBI TOTOBUTCA pCIIaTh CICAYIOIIHC

npodecCuOHaNbHbIE 33J]a4l B COOTBETCTBUM C BHJIAMH MPO(PECCUOHAIBHOU Jes-

TCJIBHOCTH.:

8 NPOU3B0OCMBEHHO-MEXHONO0SUUECKOU 0eameNbHOCIU.!
IIPUMEHEHUE COBPEMEHHBIX TEXHOJIOTHI B pealu3alyy TypUCTCKOrO MPOIYyKTa
U MPEJOCTABICHUH YCIYT, B COOTBETCTBUHM C TPEOOBAHMSIMHU MOTpeOUTENEH U
(MJIN)TypUCTOB;
UCIOJIb30BaHUE MH(GOPMALIMOHHBIX U KOMMYHUKATUBHBIX TE€XHOJIOTUWA B MpPO-
1ecce pa3paboTKU U peaiu3alii TyPUCTCKOTO IPOAYKTa;

8 CEpPBUCHOTU 0esAMeNbHOCU.
o0ecrieyeHre CTaHAapTOB KauyecTBa MU HOPM O€30MaCHOCTH KOMILIEKCHOIO TY-
PHUCTCKOTO 00CITY>KUBaHUS;
opraHu3alys nporecca o0CIyKuBaHusl MOTpeOUuTesie u (W) TypucToB, Gop-
MUPOBAHUE KJIMEHTYPHBIX OTHOLLIEHUI;
pa3paboTka BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB IO OOECIEUEHHUIO Kaue-
CTBAa U CTaHAAPTU3ALMH YCIYT TYPUCTCKOU MHIYCTPHUHU.



1.6. lleaan v 3aga4un AMCHUILIMHBI

[enbio M3ydeHus! AUCHUILTUHBI SIBISIETCS CO3aHUE CUCTEMbI 3HaHUN O TeX-
HOJIOTUU TOCTUHUYHOM JIESTEIBHOCTH KaK COBOKYITHOCTH OTIEpaIiii ¥ MPOILIECCOB B
MPEIOCTABICHUH YCIYT pa3MEIIEHUS U TOCTEIPHUUMCTBA TYPUCTaM.

OcHOBHBIE 331a41 U3YUYEHUS JUCIUTUTMHBI 3aKITI0YAIOTCS:

— B 0o0ecreueHuH TUIAHOMEPHOTO, CHCTEeMAaTHISCKOTO M3yUeHUs OCHOB TEXHOJIO-
THYECKHUX MPOIIECCOB B MHAYCTPUH FOCTEIPUUMCTBA;

— B (OPMUPOBAHUU CHUCTEMBI 3HAHUH O COJEP)KAHUU JEATEIBHOCTH CIIYyXO0 roc-
TUHUYHOTO KOMILIEKCA, CBA3AHHBIX C TPUEMOM U 00CITY>)KUBaHHEM TOCTEH,

— B O3HAKOMJICHHH C MaTepUaIbHO-TEXHUYCCKUM 00OecledeHneM Ipoliecca Mmpu-
eMa 1 00CITy)KUBaHUS B TYPUCTCKO-TOCTUHUYIHBIX KOMILIEKCAX;

— B oOecredyeHNH W3y4YeHHUS TpeOOBaHWI CTAaHAAPTOB M JApP. HOPMATHBHO-
TEXHUYECKUX IOKYyMEHTOB 110 TOCTUHUYHOMY 00CITy>KHBaHUIO;

— B Pa3BUTHHM YMEHHUI U HABBIKOB IO OPTraHU3aIMU U TEXHOJIOTHH 3G (HEKTUBHOTO
B3aMMOJICUCTBUS B KOHTAKTHON 30HE TOCTUHUYHOTO MPEIIPUSATHUS;

— B (OPMHUPOBAHUM CHUCTEMBI PAIlMOHAIBHBIX MPHUEMOB HCIOJIB30BAHUS 3/1aHUH,
COOpPY’KEHUI, 000PYyJOBaHUS TOCTUHULL;

— cnocoOCTBOBaTh MPOQeCCUOHATILHONW OpUEHTAIlMU U (POopMHUpOBaHUIO Mpodec-
CHUOHAJIbHON KOMIIETEHTHOCTH CTYJIEHTOB B Cpepe TOCTUHUYHOTO CEPBUCA;

— CIOCOOCTBOBaTh (POPMHUPOBAHUIO IMPEJICTABICHUNA O COLMAIbHONM 3HAYMMOCTH
paboThl OakanaBpa B cpepe rOCTUHUYHOIO CEPBUCA.

1.7. Mecro mucuuminnbl B cTpykrype OIIOITI BO

W3yyeHue NUCHUILUIMHBI OCHOBBIBAETCSA HA MaTrepuase y4eOHbIX TUCUUILIIUH
«Hctopust Typu3Ma U rocTenpuuMcTBay, «Matematuka», «MupopmaTuka», «Cep-
BHUCHAs IEATENIbLHOCThY, «BBeeHNe B CIEMATIbHOCTDY.

W3ydeHne naHHOTO Kypca AaeT OCHOBY JJISl M3yUEHUS! YUEOHBIX JTUCHUIUINH
«Opranuzanust ciry>kObl TYPUCTCKOW N1€ATENbHOCTHY, « T€XHOIOTUH OpraHu3aluu
OUTaHus, « TEXHOIOTUH MPOJAX TYPUCTCKUX YCIYT».

JucuunianHa BXoauT B 0a30Byt0 yacTh yueoHoro miaHa (biok b1.5).

1.8. Ilepeyens niIaHMpPyeMbIX pe3yJabTaTOB 00y4YeHHs 10 JUCHMILINHE,
COOTHECEHHBIX C IUNIAaHUPYeMbIMH pe3yabTaramu ocsoenusi OITIOII BO

Ilpoyecc usyuenus OucyuniuHbl HANPAGIeH HA GOPMUPOBAHUE CNLEOVIOUIUX
KOMNnemeHyuti.

— CIIOCOOHOCTBIO OPraHM30BaTh MpolecC OOCTYKMBAHUS MOTpeOuTenel u (Uim)
typuctoB (OIIK-3);



— CHOCOOHOCTHIO K OOIIEHUIO C MOTPEOUTENIMHA TYPUCTCKOTO TIPOyKTa, obecte-
YEHUIO Tpoliecca 0OCIyKUBAHUS C YIETOM TpeOOBaHMUM MOTpeOuTeneit u (Mim)
typuctoB (I1K-13).

B pezynemame oceoenus oucyuniunsl cmyoeHm O0NHCEH:
3Ham».
— TEOPETUYECKHUE OCHOBHI TOCTHHHYHON NEATEILHOCTH, TEOPHUIO OPTaHHU3AIUU
oOCITy)XKHBaHUS, 0COOEHHOCTH (POPMUPOBAHUS KIIMEHTYPHBIX OTHOIIICHUA;

— TIpaBOBbIE M HOPMAaTHMBHBIC JOKYMEHTHI, PErJIaMEHTHUPYIOIIUE TOCTHHUYHYIO
JIeSITCILHOCTD;

— OCHOBBI MPOM3BOJICTBEHHO-TEXHOJIOTUIECKON NESITEIBHOCTH TOCTUHUIL U JIPY-
TUX CPEJICTB pa3MEILICHHUS;

— opraHuzanuio GyHKIMOHAIBHBIX ITPOIIECCOB B TOCTUHUIIAX U IPYTUX CPEACTBAX
pa3MeIIeHus,

— 0COOCHHOCTH Y BUJIbI TOCTUHUYHOTO MPOIYKTA, €r0 COCTABHBIC dJIEMEHTHI;

— TIpaBWJIa MPEIOCTaBICHUS TOCTUHUYHBIX YCIYT, (OPMBI U METOJIBI OOCTYKHBa-
HUS TOCTEH;

— TEXHOJIOTHIO OOCITYKUBaHUS T'OCTEH Ha Pa3IMYHBIX Tarnax FOCTUHUYHOTO IUKIIA;
— TpeOoBaHUS K SKCILTyaTallud HOMEPHOTO (DOHa TOCTUHULL;

— npodeccuoHalIbHbIE CTaHAAPThl 00CTYKUBAHNUS;

— KBamu(UKAIMOHHBIC TPEOOBAHMS K TIEPCOHATTY.

yMemy:

— TMPUMEHSTH Ha MPAKTUKE NMPABOBBIE M HOPMATUBHBIE TOKYMEHTHI, PETJIAMEHTH-
PYIOIINE TOCTUHUYHYIO IESITEIbHOCTB;

— aHAIM3UPOBATH TEXHOJOTHUYECKHE IMPOIECChI B TOCTHHHIIAX W APYTHX Cpea-
CTBaxX pa3MelleHus, odOecrneunBaTh YPHEKTUBHYIO OpraHu3auioo ¢(yHKIHO-
HaJBHBIX TIPOLIECCOB;

— TMPUMEHSITh, aIAIITUPOBATh U PA3BUBATh COBPEMEHHBIE TEXHOJIOTHH OOCTY>KUBAHNUS;

— OPraHM30BBIBAThH, PETJIAMEHTUPOBATH M KOHTPOJIUPOBATH MPOIECCHl OOCTYKH-
BaHWS,

— OPraHM30BBIBaTH PabOTy (QYHKITMOHAIBHBIX CITYy’KO TOCTHHHYHOTO KOMITJIEKCA;

— obecneunBaTh 3G(HEKTUBHBIC MEKINYHOCTHBIC B3aUMOOTHOIICHUS C TTOTPeOH-
TEJIEM C YYETOM COIMATbHO-KYJIBTYPHBIX U TICMXOJOTHYECKUX OCOOCHHOCTEH,
OCYIICCTBIIATH B3aMMO/ICHCTBHUE B KOJIJICKTHBE;

— aHAJIM3UPOBATH MOTPEOHOCTH PA3IMUHBIX TPYII TOCTCH;

— TI'PaMOTHO 3alIOJIHATD OJIaHKH JAOKYMCHTOB 1 BCCTHU OTHCTHYIO JJOKYMCHTAIIHUIO.



enademo:
TEXHOJIOTHEH MPeI0CTaBICHIS TOCTUHUYHBIX YCIyT Ha Pa3IMYHBIX dTarmax roc-
TUHUYHOTO ITUKJIA,;
METO/IaMH BBISIBJIICHHS TIOTPEOHOCTEN TOTPEOUTENSI, MpUeMaMu 0OCITY )KHBaHUS
U 0eCKOH(MIUKTHOM PabOTHI;
TEXHOJIOTHSIMH MPOPECCHOHATBHOTO B3aUMO/ICHCTBUS;
HaBbIKAMU OpTaHHU3AINH (PYHKIIMOHATBHBIX MPOIIECCOB B TOCTHHUIIAX U APYTUX
CpeICTBaxX pa3MeIIeHUs], COOTBETCTBYIOIINX 3arpocaM NOTpeOnuTes;
HaBBIKAMH MPUMEHEHHUSI CTAHIAPTOB B TOCTUHUYIHOU JIEATEITLHOCTH;
HaBbIKAMHU OpraHU3alud paldOThl B (PYHKIIMOHAIBHBIX CIIy)kK0aX TOCTUHUI[ H
JIPYTUX CPEACTBAX PA3MEIICHNUS,
TEXHOJOTHEH pa3paboTKU CTaHIapTOB OpTaHHU3AIIH;
METOJaMH KOHTPOJIS U OIIEHKH KaueCTBa TOCTUHUYHBIX YCIIYT, U3MEPEHUS YII0-
BJIETBOPEHHOCTHU MOTPEOUTENICH U TepCcoHaa;
npruemMamu paboThI ¢ KanobaMu OTpeOUTENEH;
OCHOBHBIMH KOMMYHUKATHBHBIMU TEXHHKaMHU OOIIEHUS C MOTpeOUTEIEM U B
KOJUIEKTHBE;
METOIaMH MOJACP>KaHUs B HAJIJISKAIIEM COCTOSIHUM UMYIIECTBA TOCTUHUIIBL;

MCTOJaMU ITPOCKTUPOBAHUA TOCTUHUYHOMN JACATCIBbHOCTH.

1.9. O0beM IUCHUIIMHBI B 3a4eTHBIX eJHHHUIIAX

OO01mast TpyA0€MKOCTh NUCLMIUIMHBI MO 3a04HON (opMe 00yUdeHUs: COCTaB-

asieT 4 3ayeTHble equHULBI, 144 yaca, u3 HUX 14 aynuTOpHBIX 3aHATUN (6 — JIEeK-

uuu, 8§ — nmpaktuyeckue), 121 yac — camocrosiTenbHas padoTa CTyieHTa, 9 yacoB —

KOHTPOJIb.

1.10. ®opma nosyueHuss 00pa3oBaHus

OO0pazoBaHue MO JUCIUIUIMHE OCYIIECTBISIETCS B 3a04HOU (hopme.

1.11. OcoGeHHOCTH pean3auuy JUCHUIIMHBI

OO6pa3zoBarebHas ACITEILHOCTh MO JUCHUILUIMHE OCYIIECTBISETCS] Ha TOCY-

JTApCTBEHHOM s13bIke Poccuiickoit Denepanum.
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2. VYYAEBHO-TEMATHUYECKMUI ILTAH
3A0YHOI ®OPMbI OBYUYEHMUSI

AyaUTOpHBIC 3aHs-

2 ®
=
3 THS &
Z S
S v | 2| E
Ne 3 S 2|5 s
HaumenoBanwue paszena, TeMbl S o = 0| &l &8 5
/T 2 = S| 2] 986
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~ = 4 ) ©)
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Beenenue. [loHsiTHE TEXHOJIOTHU TOC-
1. AT 5 | 1 [1]-|-] 4
TUHUYHOU JIeATeTbHOCTH
2. | CTpyKkTypa rOCTUHHYHOTO MTPOIyKTa 14 1 -1 - 13
3. | l'ocTuHMYHBIC TIETTN 10 1 - -] - 9
4. | T'oCTHHUYHBIA UK 45 6 2 14| -1 39
4.1. TloHSATHE TOCTUHUYHOTO ITUKJIA 5 2 2| - | - 3
4.2. TexHonorusi OpOHUPOBAHUS 6 1 -1 1] - 5
4.3. KoMIblOTepHbIE CUCTEMBI OPO- 9 5
HUPOBAHUS
4.4. Opranuzaius npuema u pazme- 4 1 1 5
LIEHUS TOCTEN
4.5. OcoOGeHHOCTH MprUeMa HHO- 4 4
CTPaHHBIX TYPUCTOB
4.6. OcoOeHHOCTH TIpHEeMa TYPHUCT- 4 4
CKHX TPyII
4.7. IlpenocraBineHue ycayr nutanua | 4 - - - - 4
4.8. JIomOJTHUTENbHBIE YCIYTH TOCTH-
HUIIBL, TpeaocTaBiIsieMble roctsam | 10 1 -1 1 - 9
BO BpEMsI ITPOKUBAHMSI
4.9. Ilpouenypa Beie31a TOCTs 6 1 -1 1 - 5
Opranu3zanmoHHasi CTPYKTYypa roc-
5. | P . PYKLYP 30| 4 |22 -] 2
THHHIBI
5.1. OcHOBHBIE CITY>KOBI TOCTHHHIIBI 4 4 2 12| - -
5.2. Cnyx06a nprema 1 pa3MeIIeHUs 4 - - - - 4
5.3. Kommepueckas ciryx06a 4 - - - - 4
5.4. Cnyxb6a nutaHus 4 = - - - 4
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5.5. Xo3siicTBeHHas ciiyx0a 4 - 4

5.6. Cnyx6a 6e30macHOCTH 4 - 4

5.7. UmxenepHas ciyx0a 2 - 2

5.8. AnMuHHUCTpaTUBHAs ClIyx0a 4 - 4

L)::;:eqeﬂne Ka4ecTBa 00CJIyKH- 30 5 28

6.1. [lonarue kauecTBa 0OCTYKHBa- 10 5 3
HUS

6.2. TexHONOTHS TOCTENPHUUMHOTO 10 ] 10
MTOBEJICHUS

6.3. TpeboBanus, MpeabIBISIEMbIC K 10 ] 10
pabOTHHUKAM TOCTUHUIIBI

KonTtpons 9 - -
UTOIO: 144 | 14 121
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3. METOANYECKHUE PEKOMEHJIALIMUA 110 U3YYEHUIO
TEM PA3JIEJIOB YYEBHO-TEMATHYECKOI'O IIJTAHA

Pa3z[e.11 1. BBez[eHne. IlonsiTHe TEXHOJIOTUU TOCTUHUYHOIO cepBuca

ConepkaHue TEMBI.

XapakTepuCTUKH COBPEMEHHOTO COCTOSIHUSI TOCTUHUYHBIX ycayr. Tennen-
IIUU Pa3BUTHSI TOCTUHUYHOTO OM3HECA.

[TonsiTue «rexHomorus». PaccMOTpeHHE TEXHONOTMM C TOYKH 3pEHUs pas-
JUYHBIX HayK (¢unocopuu, COLMONOTUH, ICUXOJIOTUU U T.I1.). [loHsATHE «TEXHO-
JIOTUYECKOM KapThD».

Knaccudukanus texnonoruit. Knaccupukanusa brnoynepa. Knaccugpukauus
ByzaBopra. 3HaueHre TEXHOJIOTHH 17151 OOLIECTBEHHOI'O Pa3BUTHSL.

XapakTepuCTUKH TEXHOJOTUHU: LEIeCO00pPa3HOCTh, MNPOLECCYATbHOCTD,
HOPMAJIM30BaHHOCTb, BOCIIPOU3BOJAUMOCTb, CUCTEMHOCTh, 3(EKTUBHOCTbD.

KoMroHneHTHast cTpykTypa TexHoJoruu. IloHsiTHE «TeXHoIorndeckas cu-
CTEMAY.

[ToHsITHE «TEXHOJIOTMH TOCTUHUYHOIO CEPBUCA». XapaKTEPUCTUKU chepbl
YCIIYT KaK TEXHOJIOIMYECKON CUCTEMBI. BHIBI TEXHOIOTUI TOCTUHUYHOTO CEpBUCA:
0a30BblIe, KIIFOYEBbIE, BEIYIIHE.

[{enn npuMeHEHHs] TEXHOJIOTHI B TOCTUHUYHOM CEpPBHCE.

VYcnoBus, HEOOXOIUMBIE JJIs1 UCTIOJIB30BAHUS TEXHOJIOTUH.

DTanbl BHEAPEHHS] HOBBIX TOCTUHUYHBIX TEXHOJIOTHH.

OCHOBHBIC TTOHSITUS TEMBI. TCXHOJIOI'HUA, TCXHOJIOTHYCCKAA KapTa, TCXHOJIO-

I'm4cCKasd CHUCTCMA, TCXHOJIOIHA TI'OCTHHHYHOI'O CCpPBHCA, 0a30BEIC TCXHOJIOTHH,
KIIFOUCBBIC TCXHOJIOTUH U BCAYIIUC TCXHOJIOTH.

KoHTpOoJIBHBIE BOOPOCHI IO TEME:

1. TlepeuncnuTe XapaKTEPUCTUKU COBPEMEHHOTO COCTOSIHUS TOCTHHUYHBIX
YCIIYT.

[lepeurcnute OCHOBHBIC TEHIEHITUN PA3BUTHUSI TOCTUHUYHOTO OM3HEcCA.

JlaiiTe onpeaeneHne NOHATHUST «TEXHOJIOTUSY.

Uto Takoe «TeXHOJOru4ecKas kapta»? M3 Kakux 3JIEeMEHTOB OHA COCTOUT?
Kakue knaccudukanum texnonoruii Bel 3Haere?

Kakue Buabl TexHosiorui Beiaensier biaoynep?

Kakue BubI TEXHOJIOTUM BBIIEIAET Kiaccudukamnus ByaBopt?

0N OEWN

KakoBo 3HaueHHE TEXHOJIOTUHU I O6IH€CTB€HHOFO paSBI/ITI/IH?
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9. Ilepeuncnute xapaKTEPUCTUKN TEXHOJIOTHH.

10. [aiiTe onpejeneHue MOHATUS «TEXHOJIOTHS TOCTUHUYHOTO CEPBUCAY.

11. [lepeumncnure xapakTEPUCTUKU cHEpbl YCIYT KaK TEXHOIOTHYECKON CHCTEMBI.

12. OxapakrepusyiTe BUAbl TEXHOJOTHMH TOCTUHUYHOTO CepBHCca: 0a30BbIE, KIIO-
YEBbIE, BEAYIIHE.

13. Tlepeuucnure 1enu MPUMEHEHUS TEXHOJIOTHI B TOCTUHUYHOM CEPBHCE.

14. Ha3zoBuTe ycioBus, HEOOXOIUMBIE I UCIOIB30BAHUS TEXHOIOTHH.

15. Ilepeuncnure 3Tanbl BHEAPEHUS HOBBIX TOCTUHUYHBIX TEXHOJIOTHIA.

VICTOYHUKH U IUTEPATYpPA IO TEME:

1. Exuna, M. A. Opranmsanus oOcnyxuBanus B rocrununax [Tekcr] /
M. A. Exuna. — M. : U3narenbckuii meHTp «Axazemus», 2008. — 208 c. (C. 4-10).

2. Copokuna, A. B. Opranuzamus oOCIyXHBaHHs B TOCTHHHUIIAX M TYPUCTCKUX
koMmiiekcax [Tekct] : yueOHoe nocobue / A. B. Copokuna. — M. : Anbdpa-M :
NHO®PA-M, 2007. — 304 c. (C. 57-64, 111-114).

3. Tumoxwuna, T. JI. Opranuzanus npuema u obciyxkuBaHusi TypuctoB [Tekcr] :
yaebHoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuurogen» : MATIP,
2004. — 288 c. (C. 4-11).

Pa3nes 2. CTpyKTYypa roCTHHMYHOI0 MPOIYKTAa

CoJiep)KaHre TEMBI.

[loHATHE «TOCTHHMYHOTO MpOAYKTa». MarepruaiibHass W HeMaTepuaJibHas
COCTABJISIFOIIME TOCTUHUYHOTO MNPOAYKTAa. DJIEMEHTHI (XapaKTEepUCTUKH) TOCTHU-
HUYHOTO MPOAYKTA, BIUAIOIINE Ha BBIOOP TOCTS.

['octuanyHas ycmyra. CTpyKkTypa TOCTUHHUYHOW yciyrd. OCHOBHBIE, BCIIO-
MOTaTEIbHBIE U JOTOIHUTEIBHBIE TOCTUHUYHBIEC YCIYyTH. XapaKTEPUCTUKH YCIIYT.

CocTaB noMeneHuil TOCTUHUIBL: OOIIECTBEHHBIE, )KUJIbIE, CITyKEOHbIE, TeX-
Huueckue. Homepnoit pony roctunuibl. CTpykTypa HOMEpHOro (oHaa.

Tunonorus snementoB odcinyxxuBanusi Kenorra u Tepmpkena.

OCHOBHBIC ITOHATHSI TEMbI. TOCTHHUYHBIN MMPOAYKT, TOCTUHHYHAA YCJIyra,

OCHOBHBIC, BCIIOMOTaTE/IbHBIC U JIOTOJHUTEIbHBIC TOCTHHHYHBIC YCIYTH, HOMEP-
HOU (oH]I.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

1. JlaiiTe onpenesieHUE MOHATUS «TOCTUHUYHBIN TTPOTYKT.
2. Kakue 351eMeHThI BXOJAT B COCTaB TOCTUHUYHOTO TTPOTyKTA?
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HazoBute 371€MeHThl TOCTUHUYHOTO MPOAYKTAa, BIUSIONIME HA BEIOOP TOCTS.
OxapakTepu3yiTe CTpyKTypy FTOCTUHUYHOTO MPOIYKTa.

YTo BXOAUT B OCHOBHOM TOCTUHUYHBIN MPOIYKT?

YTO MOXKHO OTHECTH K BCIIOMOTATEIIbHOMY TOCTUHUYHOMY HPOIYKTY?

Yro BKIIIOYAET B ce0s JOMOJHUTENBHBIA TOCTHHUYHBIN TPOAYKT?
[lepeuncnure OCHOBHbBIEC XapaKTEPUCTUKNA TOCTUHUYHBIX YCIYT.
[IepeuricnuTe cTauu yd4acTus KIMEHTA B PEIOCTABICHUHN YCIYTH.

. Kakue nmomernienus BXoAT B COCTaB TOCTUHUIIBI?

. Kakue nomenienus oTHOCATCS K OOIIECTBEHHBIM OMEIIEHUSM TOCTUHUIIBI?
. Kakne momenieHuss MOKHO OTHECTH K JKHJIBIM IIOMEIIEHUSM T'OCTUHHULBI?

. Kakue nomernienus oTHOCATCS K CIIy>KEOHBIM IMOMEIIEHUAM FOCTUHULIBI?

. Kakne momenienrs MO>KHO OTHECTH K TEXHUYECKUM IOMEIIEHUSM T'OCTHHHIIBI ?
. laiiTe onpeenenye NOHATUS «KHOMEPHOH (POHI» TOCTUHHUIIBI.

. KakoBa cTpykrypa HOMepHOTO (hoHAa TOCTUHULIBI?

. Kakue snemenTs! o0cimyxuBanus Boiaenstorcs Kenorrom u Tepmaxenom?

VICTOYHUKY U JIUTEPATYpPA IO TEME:
[Tpuka3z Muncnoprrypusma Poccuiickoit @enepannu ot 07.05.2010 r. Ne 461

"OO0 yTBepkKACHUM MOpsJIKa KiacCU(PUKaUUU OOBEKTOB TYPUCTUUYECKON MHAY-
CTPHH, BKJIOYAIOIIMX TOCTUHHIIBI U MHBIE CPEJCTBA pa3MEIICHUS, TOPHOJIBIK-
HBIE Tpacchl, DU 3apeructpupoBaHo B Muntocte Poccutickoit denepannu
13.05.2010 r. Ne 17191.

Exuna, M. A. Opranusanus oOciyxuBaHusi B roctununax [Tekcr] /
M. A. Exuna. — M. : Msparenbckuii nentp «Axagemusi», 2008. — 208 c.
(C. 146-175).

Copokuna, A. B. Opranuzamus oOCoy>KMBaHHUS B TOCTUHUIIAX U TYPUCTCKHUX
koMmiiekcax [Tekct] : yueOHoe nocobue / A. B. Copokuna. — M. : Anbdpa-M :
NH®PA-M, 2007. — 304 c. (C. 36-38, 101-104, 158-162).

Tumoxuna, T. JI. Opranuszanus npueMa 1 oOCIyKUBaHUS TypucToB [Tekcr] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 19-23, 154-208).

Jlabopamopras paboma 1. «CTpyKTypa TOCTUHUYIHOTO MPOIYKTa» (CM. pa3aen 5

y4e0HO-METOIMYECKOT0 OCOOuUs).
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Pasznea 3. 'ocTHHHYHBIE LA

ConepkaHue TEMBI.

[lonATHE «TOCTMHMYHOW Henu». Mcropus pa3BUTHA TOCTHHWYHBIX LIETIEH.
HawnGonee n3BecTHBIE TOCcTUHUYHBIC TIenu Mupa: Hilton, Mariott, Accor, Radisson,
Hyat u np.

@akTOphl, BIUSIOIINE HAa pa3BUTHE TOCTUHUYHBIX 1eneld B Poccun.

Kareropuu rocTUHUYHBIX LIENEN: KOPIIOPATUBHBIE, HE3aBUCUMBIX MPEIIPHU-
ATHH, PEIOCTABIISIIOIINE YIPABICHUYECKUE YCIIYTH.

®opMbl yIpaBIeHHUsS] TOCTUHUYHBIMHU LEMSAMH: HE3aBUCUMAs YIPAaBIIIOMIAS
KOMIaHUs, KOMIIaHUs, YIPABIISIONIas TOCTUHUYHON LIETIbI0, (PpaHYaii3uHTOBas CH-
CTeMa, CeTh CHCTEM MapKETHHTOBOM MH(OpPMALIUK U OPOHUPOBAHHSL.

OCHOBHBIE NMPEUMYIIECTBA M HEAOCTATKU (YHKIUOHUPOBAHUS TOCTUHUY-
HBIX LETIEH.

OCHOBHBIC TTIOHATHUS TEMBbI. TOCTUHUYHAS OCIIb, q)pquaﬁBHHF.

KoHTpOoJIBHBIE BOOPOCHI IO TEME:

1. JlaiiTe onpeneneHue «KrOCTUHUYHON LEMn».

N

FI[C IMOABHUINUCH IICPBBIC TOCTUHUYHBIC HGHI/I? C yeM CBsA3aHO MX IOSBIICHHUE.

w

Oxapakrepusyiite HauOoyiee HM3BECTHbIE TOCTMHHYHBbIE Henu mupa: Hilton,
Mariott, Accor, Radisson, Hyat u ap.

Kakue hakTopsl BIUSIOT Ha pa3BUTHE TOCTUHUYHBIX 11enel B Poccun?
HazoBute n3BectHbie Bam Mozenn opraHu3ai rOCTHAHUYHOTO OU3Heca.
[lepeuncnure KaTErOpUK FTOCTUHUYHBIX LIETIEN.

Yro Bel noHnmaeTe noj cucteMoit ppanyaizuara?

B ueM cocTodT paznuuus OpsiMoro 1 KOCBEHHOTo (hpaHyaid3uHra?

© oo ~N Oh

[lepeuncnure OCHOBHBIE MpEUMYyIIECTBa (DYHKIIMOHUPOBAHUS TOCTUHUYHBIX
LETIEH.
10. Tlepeuncnure OCHOBHBIE HEJOCTATKH (DYHKITMOHUPOBAHUS TOCTUHUYHBIX TICTICH.

HcTounukn u qureparypa 1o TeMe:

1. Copokuna, A. B. Opranuzanus oOCITy>KMBaHUS B TOCTUHHUIAX U TYPUCTCKUX
koMmiiekcax [Tekct] : yueOHoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 77-83).

2. Cetp mnmm He ceTh? BoT B uem Bompoc... [Tekcr] // Orens. — 2009. — Ne 3. —
C. 30-50.

Cemunap 1. «XapaKTEpUCTUKH MHUPOBBIX TOCTUHUYHBIX Lienei» (cMm. pazgen 4
y4e0HO-METOIMYECKOTO OCOOUS).
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Pa3znen 4. ToCTHHHYHBIN UK

Tema 4.1. Ilonsamue 20cCMUHUYUHO20 YUKIA
CopepkaHuE TEMBI.
[ToHsITHE «TOCTUHHUYHOTO LMKJIAY.

OCHOBHBIE ATalbl TOCTUHUYHOTO LIUKJIA: OpOHUPOBAHUE, IIPUEM U pa3Melie-
HUE, 00CITy’)KUBaHNE BO BpEeMs ITPOKUBAHUS, BbIE3]l, TIOCTIE BbIE3/A.

[lepconan, 3a1€iCTBOBaHHBIA B PA3JIMYHBIX 3Tanax IOCTHHUYHOIO LHMKIIA.
To4YKM CONTPUKOCHOBEHUS.

OCHOBHBIC ITOHATHUS TEMBbI. TOCTUHHUYHBIN OUKJI, 3TaIllbl TOCTHHUYHOI'O IHK-

Jla, TOYKHU COIIPUKOCHOBCHHMH:.

KOHTpOoJIbHEIE BOIIPOCHI 110 TEME:

1. Haiite onpeaeneHue MOHATUSI «TOCTUHUYHBIN IIUKID.

2. Ilepeuncnute OCHOBHBIC 3TAITbl TOCTUHUYHOTO ITHKJIA.

3. JlaiiTe KpaTKy0 XapaKTepUCTUKY ATANlOB TOCTUHUYHOTO ITUKJIA: OPOHUPOBAHUE,
pUeM M pa3MellleHue, o0CTy>KUBaHUE BO BpeMsl MPOKUBAHUS, BBIE3], MOCIE
BbIC3/1A.

4. Kakoli mepcoHay TOCTUHUIIBI 3aJeHCTBOBAH B PAa3HBIX 3Talax TOCTUHUYHOTO
IUKJ1a?

5. ITlepeuncnuTe OCHOBHBIE TOYKH COMPUKOCHOBEHUS TOCTSI C MEPCOHAIOM TOCTH-
HUILIBI HA Pa3HBIX ATAaNax TOCTUHUYHOIO IIUKJIA.

HcToyHuKky U TuTeparypa 1o TEMeE:

1. TlpaBuna mpemocTaBieHUs TOCTHHUYHBIX yciyr B Poccuiickoit ®enepanmu,
yrBepxkacHHbIe [loctanoBnenunem [IpaBurensctBa Poccuiickonn denepaunu ot
25 anpens 1997 r. Ne 490.

2. Ilpuka3z MunucrepctBa ¢puHancoB poccuiickoid denepanuu «O0 yTBEpKIACHUH
GhopM JOKYMEHTOB CTPOTOM OT4eTHOCTU» OT 13 mexabpst 1993 r. No 121.

3. l'ocTuHMYHBIE yCIYyTH: NTOKYMEHTaIbHOE OPOpPMIIEHUE, OYXTAITEPCKUNA YUET U
Hajorooooxenue / moa ooul. pen. B. B. Cemenuxuna. — M. : 3a-Bo Dkcmo,
2005. — 192 c. (C. 173-189).

4. Exuna, M. A. Opranusanus oOciyxuBanusi B roctunumax [Tekcr] /
M.A. Exuna. — M. : U3garensckuii 1ieHTp «Akagemus», 2008. — 208 c. (C. 39).
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5. Tumoxwuna, T. JI. Opranuzanus npuema u 00CIyXUBaHHUs TYpUCTOB [TekcT] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 33).

Jlabopamopnas paboma 2. «CTpyKTypa TOCTUHUYHOTO LIUKJIa.

Tema 4.2. Texnonozusa oponuposanus
ConepKaHUE TEMBL:

[Tonsitue «OopoHupoBanus». VICTOUHUKHM M KaHaJbl MOJYy4YE€HUS TOCTUHUIEH
3asiBOK Ha OpOHUPOBAHMUE.

Tunel OpOHUPOBAHMS: MPEABAPUTEILHOE, TAPAHTUPOBAHHOE, HErapaHTUPO-
BaHHOE, CBEpXOpoHUpOBaHuEe. AHHYJIALMS OpoHHpoBaHUa. CTaTHCTHKA OTMEH.

Dtanbl 00pabOTKHU 3assBOK Ha OPOHHpPOBAHUE: IPUEM 3arpoca, OTBET Ha 3a-
IpocC, 3alUCh O PE3EPBUPOBAHUU, 0OCY)JeHHE (OPMBI OIIAThI, OATBEPKIACHUE
WIN aHHyJsAuus OpoHupoBaHus. HopmatuBsl BpemMeHn Ha oOpaOoTKy 3ampoca o
OpOHUPOBAHUH.

[lepenavya nudopmannu o OpOHUPOBAHUU APYTUM CITYKOaM FOCTUHUIIBL.

OCHOBHbBIC MOHSATHUSL TEMbl. OPOHUPOBAHUE, MPEABAPUTEIHLHOE OPOHUPOBA-

HUE, TapaHTHpPOBaHHOE OpOHWUPOBAaHWE, HETapaHTHPOBAHHOE OPOHHPOBAHUE,
CBEpXOpPOHHPOBAHUE.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

=

JlaiiTe onpesienieHne MOHATHS «OpOHUPOBAHHE.

N

Kakue UCTOYHHMKY U KaHaJbl MMOJTYYEHUs TOCTUHUIIEH 3asiBOK Ha OPOHHPOBAHUE
Bel 3HaeTe?

Kakue tunel 6ponupoBanus Bel 3Haete?

[lepeuncnure cnocoObl rapaHTUPOBAHHOTO OPOHUPOBAHUSL.

OxapakTepusyite Tarnbl 00pabOTKU 3asBOK Ha OPOHUPOBAHUE.

Kakum 006pa3oM mpoucXoauT aHHYIISIUS OpOHUPOBAHUS?

KakoBsl HOpMaTHBBEI BpeMEHH Ha 00pa0OTKy 3ampoca 0 OpOHUPOBAHUH?

N OAW

Kakyro mHopmaimio o OpOHHUpOBAHUU CIIEAYET MEpelaTh IPYTruM CIykOam
TOCTUHUIIGI?

HcTounukn v aureparypa 1mo TemMe:

1. Exuna, M. A. Opraamsamus obciyxuBanus B roctunuiiax [Tekcr] / M. A. Exu-
Ha. — M. : U3narenbckuii mentp «Axkamgemus», 2008. — 208 c. (C. 39-60).
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2. Copokuna, A. B. Opranuszanus 0OCITy)XKUBaHUS B TOCTUHUIAX W TYPUCTCKUX
koMmiuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 132-133).

3. Tumoxwuna, T. JI. Opranuzauust npuema u odciyxkuBaHusi TypuctoB [Tekcr] :
yaeonoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 33-53).

4. Pebpuk, C. b. Tpenunr npodeccuonanpubix npojax [Tekct] / C. b. Pebpuk. —
M. : Dxemo, 2003. — 232 c.

5. Uynnorckuii, A. JI. UHpopmaIimoHHbIE TEXHOJOTHU YNPABJICHUS B TypU3ME
[Tekct] : yueO. mocobue mo cmell. «I'ocTUHUY. U TYpHUCT. busnecy, «MeHemxk-
meHT opr.» / A. JI. UymHoBckwmii, M. A. XKykoBa. — M. : KHOPYC, 2006. —
104 c.

Cemunap 2. «OpraHuzanus 1 TEXHOJIOTHsI OPOHHUPOBAHUS HOMEPOBY.

Jlabopamopnas paboma 3. «OpraHuzaius U TEXHOJOTHS IIpUeMa U pa3MEIICHHS
TOCTEN.

Tema 4.3. Komnviomepnovie cucmemuvl OpoHUpPOBaAHUS
ConaepxkaHue TEMBI.

[ToHsITHE KOMITBIOTEPHBIX CHCTEM OPOHHPOBAHUA.

[{enTpanm3oBanHoe pe3epBupoBanue. [IpucoennHeHHbIE U HEMPUCOSTUHEH-
HBIE CETH OPOHUPOBAHUA.

HNurtepuer-OponupoBanue. UneHctBo B cucteme MuTepHET-OpOoHHpPOBAHUS.
Co3znaHue cOOCTBEHHOTO caiiTa TOCTUHUIIBI.

[IpaBuna mpemxocTaBieHUs HHPOPMAIIUHA O TOCTHHHIIE B KOMITBIOTEPHBIX CH-
cremax OpoHupoBanusi. OCHOBHBIE OJIOKM HH(POPMALIMKA O TOCTHHUIIE: 00IIee ONHU-
caHue, HOMEpHOU (OHI, CEPBUC, KIUEHTHI, TAPU(PHBIN IUIAH U T.N. CIIOCOOBI 3a]1a-
HUS MHPOpMAIMK O HAIMYUU MECT: CBOOOJHAS MpOoAaka, OrpaHUYEHHasi CBOOO/-
Has TPoJIaXka, MpojJaka Mo 3arpocy, OCTAHOBKA MPOJAXKH.

Tun goctymna K KoMnbloTepHO# cructeme Oponuposanus. Off-line u on-line
OponupoBanre. HopmaTuBBI BpeMEHH MpU COBEPIICHUM OPOHUPOBAHUS Uepe3
KOMITBIOTEPHBIEC CUCTEMBI.

[IpenmyinecTBa 1 HEOCTATKHA KOMITBIOTEPHBIX CHCTEM OpOHHPOBAHMSI.

KomMrmproTepHBbIe cuCcTeMbl OpOHMPOBAHHUS, UCIIOIb3yeMbie B Poccun: Cupe-
Ha, Anean, Amaneyc, Gabriel.
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OCHOBHBIC ITOHSATHS TEMBI. KOMIIBIOTCPHAA CHUCTCMaA 6pOHI/IpOBaHI/IH, OcH-

TpaJM30BaHHAs CHCTEMa OpPOHUPOBAHUS, HHTEPHET-OPOHUPOBAHNE, OPOHUPOBAHKE
off-line, Oponuposanue on-line.

Ok Wb E

oo

KoHTpoJaBHBIE BOOPOCHI IO TEME:

Yrto npencTaBisioT cO00l KOMIBIOTEPHBIE CUCTEMbI OPOHUPOBAHUSA?

Yro npencraBisgeT coO0K HEHTPAITM30BaHHOE pE3epBUPOBaHUE?

YeM OTIMYAIOTCS MPUCOSANMHEHHBIE U HETIPUCOEAMHEHHBIE CETH OPOHUPOBAHNSA?
B dem cytb MHTEpHET-OpOHUpPOBaHMS?

Kakue npaBuiia npenoctaBiaeHus HHPOPMALIMK O TOCTUHUIIE B KOMITBIOTEPHBIX
cuctemax OponupoBanus Bl 3Haere?

[lepeuncnure oCHOBHBIE 0J0KM MH(OPMALIMK O TOCTUHUIIE B CUCTEMaxX OpOHU-
pOBaHUS.

Yem xapakTepusyeTcsi TUI JOCTYIa B KOMITBIOTEPHOM cucTeMe OpOHUPOBaHUSA?
Kak otimmaut Off-line u on-line 6poruposanue?

KakoBbl HOpMaTHBBI BpEMEHU MPU COBEPIICHUU OPOHUPOBAHUS YEpPE3 KOMITb-
IOTEPHBIE CUCTEMBI?

10.Hep€‘-II/ICJII/ITC NpeuMynIcCTBa 1 HCAOCTATKH KOMIIBIOTCPHLIX CUCTCM 6p0HI/IpO-

BaHMHA.

11.TlepeuricnuTe KOMIBIOTEPHBIE CUCTEMBI OPOHUPOBAaHMS, UCIIONIb3yeMble B Poccum.

HcToyHukn u nureparypa o TEMe:

Exuna, M. A. Opranumsamus oOcimyxkuBanus B roctuHunax [Tekcr] /
M. A. Exuna. — M. : U3natenbckuit nentp «Axamemus», 2008. — 208 c. (C. 46-
47, 49-51).

Mopo3zos, M. A. MHpopMalMOHHBIE TEXHOJOTHH B COLUAIBLHO-KYJIHTYPHOM
cepBuce u Typusme. Oprrexnuka [Tekcr]: YueO. mis cTya. By30B MO CII€ll.
230500 «Commai.-kympryp. CepBuc u Typusm» / M. A.Mopo3os,
H. C. Mopo3zoBa. — M. : Akanemus, 2004. — 240 c.

Tumoxuna, T. JI. Opranuzanus npueMa u oOCTy>KUBaHHS TypucToB [Tekcr] :
yueonoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATI'P,
2004. — 288 c. (C. 35-38).

Uynuosckuii, A. [I. UHpopManimoHHbIE TEXHOJOTUU YIIPABICHUS B TypHU3MeE
[Tekcr] : yueb. mocobue no cren. «['octuHny. u TypucT. busznec», «MeHemx-
meHT opr.» / A. J. Uyanosckuii, M.A. XKykoa. — M.: KHOPYC, 2006. —
104 c.

20



Tema 4.4. Opeanuzayua npuema u pazmeuseHus 20cmeil

ConeprkaHue TEMBI:

O6opynoBaHNE CTOMKU MPUEMa U pa3MEIICHUS.

OcHOBHBIE 3Tambl Ipoliecca mpruemMa U pazMelieHus: rocred. OpraHuzanus

BCTpEUU rocTs. JJOKyMEHTBI CTPOTrOM OTYETHOCTH, 3anOJIHseMBbIE ITpu npueme. [1o-
PAIOK peructpauuu rocreid. BpemenHbsle HOpMaTUBbI poueaypsl mpuema. Corpo-
BOXKJICHHE I'OCTS 10 HOMEpA.

OCHOBHBIE MMOHATHS TEMBI: TPUEM U pPa3MEILECHHUE, PETUCTPALUS TOCTS.

KoHTpoJIbHBIE BOMPOCHI 110 TEME:
OnummTe 000py0BaHKUE CTONKH MPUEMa U pa3MeIIeHUSI.

A -

Kak HEeoOXxoauMo opraHuzoBaTh pabouee MeCTO CIIyKObl IpUeMa U pa3Mmelie-
HUS?

[lepeuncivTe OCHOBHBIE ATAIBI MPOIECCa IPUEMA U PA3MEILIEHUS FOCTEH.

Kak nmpoucxoaut opraausanusi BCTpEY rocTs?

[lepeuncinre JOKYMEHTBI CTPOrOM OTYETHOCTH, 3AIIOTHAEMBIE IIPU 3a€37€.
Onummre NOpsSAOK PEruCTPALMH T'OCTEM.

Kak npoucxonut Ha3zHaueHHE HoMepa?

Kak npoucxoaut qeMoHcTpanus Homepa?

© oo N kW

. KakoBbI BpeMeHHbIE HOpMATUBBI TPOLIEAYPHI PETUCTPALIUU TOCTEH.
10 Kak nporcxoauT conmpoBOXKICHUE TOCTS 10 HOMepa?

HMcTtoyHuKHY U JUTCpATypa 110 TCMC.

1. Exuna, M. A. Opraamuzamus o0ciyxuBanus B roctunuiiax [Tekcr] / M. A. Exu-
Ha. — M. : 3narenbckuii ieHTp «Akagemus», 2008. — 208 c. (C. 67-74).

2. Copokuna, A. B. Opranuzaius oOCIyXMBaHUS B TOCTUHUIAX M TYPUCTCKUX
koMmiiekcax [Teker] : yueOHoe mocobue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 134-137).

3. Tumoxwuna, T. JI. Opranuzanus nmprema u oOCTyXHBaHHUS TypUCTOB [Tekct] :
yaebHoe mocodbme / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 54-81, 87-95).

Cemunap 3. «Opranu3zanus ¥ TEXHOJOTHS IPUEMA U Pa3MEIICHUS TOCTEN.

Jlabopamopnas paboma 4. «Ilponeaypa 3ae3na rocTs».

Tema 4.5. Ocobennocmu npuema UHOCMPAHHBIX MYPUCH 06
CoJziep)KaHue TEMBI.
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[Topsinok perucTpaiii MHOCTPAHHBIX I'pakaaH B roctuHuue. CopeprkaHue

qDCI[Cp&JILHOI’O 3akoHa «O IIPpAaBOBOM ITOJIOKCHHUHU HHOCTPAHHBIX I'PAXKIAH B Poc-

culickoil dheneparnm.

[IoHsiTHE BU30BOTO pexKumMa. HpOBepKa IMOMJIMHHOCTU JOKYMCHTOB.
I[OKYMGHTBI, 3aIlIOJIHACMBIC TIPpU PEruUCTpalilkiid MHOCTPAHHOI'O I'paKIaHHHA.

HOpﬂI{OK OIlNIaThbl FOCYI[apCTBeHHOﬁ I[NOIINIMHBI 3a PETHUCTPAINIO HMHOCTPAHHOI'O

rpaxxaannHa B OeiepanbHON MUTPAIIMOHHON cTy»x)0e.

W

OCHOBHBIC TTIOHSATHUS TEMBI. HHOCTpaHHBIﬁ I'oCTb, BHU34, BH30BBIM PCIKUM.

KOHTDOJII)HI)IG BOIIPOCHI 110 TCMC!

OnummuTe NopsAI0K pETUCTPAlUi UHOCTPAHHBIX TPAX/JaH B TOCTUHUIIE.

Yro Takoe Bu3a?

Yrto npencrapisieT coOOM MUTpallioOHHast KapTa’?

[lepeunicnuTe OOKYMEHTHI, 3aMOJIHSEMbBIE IPH PETUCTPALMA HWHOCTPAHHOIO
rpakJ1aHUHA.

KakoB pa3zMep rocynapcTBEHHON MOILUIMHBI, YIUIAYUBAEMOW MPU PETUCTPALINU
WHOCTPAHHOTO rpakaannHa B denepaibHON MUTPAIIMOHHOM CiTyk0e?

HcToyHukn u nureparypa 1o TEMe:

denepanbHbIi 3aK0H «O MPABOBOM IOJ0KEHUU HHOCTPAHHBIX rpaxzaaH B Poc-
cutickoit ®eneparuu» ot 25 utosist 2002 . No 115-D3 (¢ usmeHeHusIMn).
®enepanbHblil 3aK0H «O MUTPAIIMOHHOM Y4€T€ MHOCTPAHHBIX Tpa)aaH U JIUI
6e3 rpaxaancTBa B Poccutickoit @eaepamum» ot 18 uromns 2006 . No 109-D3.
[Tocranoenenwue IlpaBurensctBa Poccuiickoit deneparmn «O0 yTBEpKACHUU T1€-
peuns tepputopuii Poccuiickoit deniepanvivi ¢ periiaMeHTUPOBAHHBIM TTOCEIIICHU-
€M JUI MHOCTPaHHBIX rpaxkaan» oT 04 utonst 1992 r. Ne 470 (c uaMeHEeHusIMN).
[ToctanoBnenue IlpaButenbcrBa Poccuiickoii @eneparu «O0 yTBEpKICHUU
NEPEYHs] TEPPUTOPHIL, OpraHu3alii U 0OBEKTOB, AJIA BbE3/1a HA KOTOPhIE MHO-
CTpaHHBIM TpakgaHaMm TpeOyeTcs CheluaibHOe pasperieHue» oT 11 oktsaops
2002 1. Ne 754 (c u3MeHEHUsSIMNU).

[IpaBuiia OCynIeCTBICHHS] MUTPAITMOHHOTO YY€Ta MHOCTPAHHBIX TPAXKJIaH U JIUIL
6e3 rpaxxnanctsa B Poccuiickoit @denepanun, yrBepxkaeHHbIe [locTaHoBIICeHHEM
[IpaButenscTBa Poccuiickoit @eaepanuu ot 15 auBaps 2007 1. Ne 9.

Exuna, M. A. Opranuzanus oociyxuBanus B roctuaunax [Texkct] / M. A. Exu-
Ha. — M. : U3paTenbekuii mentp «Axagemus», 2008. — 208 c. (C. 79-85).
CopoxkuHa, A. B. Opranuzanust oO0CITyKMBaHHUS B FOCTUHUIAX U TYPUCTCKUX
koMmriekcax [Tekct] : yueOnoe mocodue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 134-137).
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8. Tumoxwuna, T. JI. Opranuzanus npuema u 00CIyXUBaHHS TYpUCTOB [TekcT] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 69-81).

Jlabopamopnas paboma 5. «IIpuem u pa3MeleHue HHOCTPAHHOTO TOCTS.

Tema 4.6. Ocobennocmu npuema mypucmcKkux 2pynn

ConepKaHUE TEMBL:

[Tonsitue rpynmnsl TypucToB. OCHOBHBIE TPEOOBaHUS K OPraHU3alMU [TpUEMa
TypUCTCKOM rpytibl. OCOOEHHOCTH pa3MEIICHHs TPYTIOBBIX TYPUCTOB.

OCHOBHBIE TOKYMEHTBI, 3aII0JIHSAEMbIEC IPU PA3MEIICHUN TYPUCTCKUAX TPYIIIL.
BpemeHHbIE HOPMATHBBI PETUCTPAllMA TYPUCTCKHX TPYIII ¥ BO3MOYKHOCTH
YMEHBUIEHUSI BpEMEHU Ha OPOPMIIEHUE TOKYMEHTOB.

Oco0eHHOCTH pa3MenIeHUsl PYKOBOIUTENS TPYIIIbL.

OCHOBHBIC TTIOHSATHUS TEMBI. TYPHUCTCKaA I'pYIIIIA.

KoHTpOoJIBHBIE BOOPOCHI IO TEME:

[lepeunciure 0COOEHHOCTH pa3MEIICHUs TPYIIN TYPUCTOB.

KakoBbl TpeOOBaHUS K OpraHu3alii NpueMa TypUCTCKOUN rpymbl?
[lepeuncnure OKYMEHTBHI, 3aM0JHAEMBIE IPU Pa3MELMIEHUHA TYPUCTCKUX TPYIII.
KakoBbI BpeMEHHBIE HOPMATHUBBI PETUCTPALIMN TYPUCTCKUX Ipym?

ok W E

[lepeuncnure BO3MOKHOCTH YMEHBILIEHUSI BPEMEHU Ha 0(OpMIIEHHE JOKYMEH-
TOB IIPY PETUCTPALMU TYPUCTCKUX IPYIIIL.

6. B yem 3akirouaroTcsi 0COOEHHOCTH pa3MELIEHUS PYKOBOJIUTENS TYpPUCTCKOM
TPYIIbI?

HcToyHukn u nureparypa o TEMe:

1. Exuna, M. A. Opranuzanus oOciayxuBaHusi B roctunuinax [Tekcr] / M. A. Exu-
Ha. — M. : U3paTenbckuii nentp «Axagemus», 2008. — 208 c. (C. 78-79).

2. Copokuna, A. B. Opranuzaius oOCIyXMBaHHsI B TOCTMHHULIAX U TYPUCTCKUX
komriiekcax [Tekct] : yueOnoe mocodue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 134-137).

3. Tumoxwuna, T. JI. Opranuzauus npuema u odciyxuBaHusi TypuctoB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 69-81).

Jlabopamopnas paboma 6. «Opranuzaiys 3ae3ia TYPUCTCKON TPYIIIBI».
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Tema 4.7. Ilpedocmaesnenue yciye numanus
ConepKaHUE TEMBL:

[IpyHIMIBI TPOEKTUPOBAHMS NPEANPUATUN NUTAHUSA IIPU CPEACTBAX pas3-

MCIIICHUS. BI/II[BI YCIIYT IIUTaHusA, IPCAOCTABIIICMBIC B TOCTUHUIIAX.

[IpenocraBnenre yciayr MUTaHUS B peCcTOpaHax Oapax W Kade TOCTUHHIIHI.

OpraHu3aius 3aBTPaKoB.

Munu-6apsr. O6cmyXKrBaHUE MUHU-0apOB.
Room-service. [IpaBuia oOcmykuBaHuUs TOCTEH B HOMEpax.
OpraHu3alMoOHHBIA LUK MPEJOCTABICHUS YCIYr MUTAaHUA: 3aKyllKa, J10-

CTaBKa, XpaHCHHUC, IIPUT'OTOBJICHUC, IIPpOJaXKa.

w N

© oo N s

VYcnoBus, BIUSIONME HA KAYECTBO YCIYT TUTAHUS.
Oco0eHHOoCTH (PYHKIIMOHUPOBAHUS NPEANPUATANA MMTAHUSA B TOCTHHUIIAX.

OCHOBHBIC TTIOHSATHUS TEMBI. MI/IHI/I-6ap, room-service.

KoOHTpOoJIBHEIE BOIIPOCHI IO TEME:

KakoBbl MPUHIMIBI TPOSKTUPOBAHUS TPEANPUATAN MUTAHUS MPH CPEICTBAX
pa3MenieHus?

[lepeuncnure BUIABI yCIyT MUTAHUS, TPEIOCTABISAEMBIE B TOCTHHUIIAX.

Kak npoucxoauT npegocTaBieHne yciayr NUTaHusl B pecTopanax Oapax u kade
TOCTHUHUIBI?

Kak npoucxonuT opranusanust 3aBTpakoB?

Kak opranuzyercst o0cnykxuBaHue MUHU-0apOB?

Kak opranusyercs Room-service?

[lepeuncnure nmpaBuia 0OCITYKUBaHUS TOCTEN B HOMEpax.

OnuimmTe OpraHU3alMOHHBINA TUKIT MPEOCTABICHUS YCIIYTH MUTAHUSI.
[lepeuncnure ycnoBusi, BIUSIONIME HA KAYECTBO YCIYT MUTAHUSI.

10.OnummmTe 0cOOCHHOCTH (PYHKITMOHUPOBAHUS TIPEANPUATUIA TMUTAHUS B TOCTH-

HHUIIax.

HMcToyHuKHY U JUTEpATypa 110 TEMC.

[Tpuka3z Muncnoprrypusma Poccuiickoit @enepaunu ot 07.05.2010 r. Ne 461
"OO0 yTBepkACHUM TMOpsKa Kiaccupukauuu 0O0bEKTOB TYPUCTUUYECKON MHAY-
CTpHH, BKJIOYAIOIIMX TOCTUHMIIBI U MHBIE CPEJCTBA Pa3MEIICHUs, TOPHOIBIXK-

HbIE Tpacchl, kU 3apeructpupoBaHo B Muntocte Pocculickoit @enepannn
13.05.2010 r. Ne 17191.
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2. TOCT P 50762-2007 «Ycmyru obOmectBeHHoro nuTanus. Kriaccudukarms
MPEANPUATANA 00IIECTBEHHOTO MUTAHUS.

3. IlpaBuna okazaHusi yciayr OOIECTBEHHOIO MHUTaHUS. YTB. MOCTAHOBJICHHEM
[IpaButennbctBa Poccuiickoit @enepanuu ot 15.08.1997 r. Ne 1036, ¢ u3M. u
non., yrB. nocraHoBiueHueMm IIpaBurensctBa Poccuiicko ®enepannu OT
21.05.2001 r. Ne 389, ot 10.05.2007 1. Ne 276.

4. Exuna, M. A. Opranuzanus oociyxuanus B roctuannax [Tekct] / M. A. Exu-
Ha. — M. : M3maTenbekuii meHTp «Axanemus», 2008. — 208 c. (C. 101-104).

5. Copokuna, A. B. Opranuzanus oOCIyXUBaHUS B TOCTUHHUIAX M TYPUCTCKHUX
koMmriiekcax [Teker] : yueOHoe mocodue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 110-114).

6. Tumoxuna, T. JI. Opranuzamnus npuema u o0O0CIyXUBaHHs TypUCTOB [TekcT] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 140-144).

Tema 4.8. /lononnumenvHvle yciyzu 20CHMUHUUbL, RPEOOCMABIAEMbLE
20CMAM 60 8PeMA NPOHCUBAHUA
ConepKaHUE TEMBL:

OCHOBHBIE, BCIOMOTaTEIbHBIE U JIOMOJHUTENBHBIC YCIYTH TOCTUHULBL. Oc-
HOBHbIE MOJIOKEeHUS [IpaBui mpegocTaBieHnus TOCTUHUYHBIX yCayTr B Poccuiickoit
denepanum.

Yenyru, mpenocTaBisieMble TOCTSM OecCIulaTHO. YCIyrd, BKIIOYaeMbIEe B
CTOMMOCTh HOMEDA.

Ycnyru, npeaocTaBisieMble TOCTSAM 3a JOMOJHUTENBbHYIO TUIaTy. MakTopsl,
BJIMSIFOIIME HA TUIAHUPOBAHUE JIOTIOJTHUTEIIBHBIX TOCTUHUYHBIX YCIIYT.

Buapl 1ONOJHUTENBHBIX YCIYT TOCTUHULIBL. BBITOBBIE YCIYyTH. Y CIAyTH CBS-
3U. DKCKYPCHOHHOE OOCIIy»KMBaHUE U OpraHuzamus gocyra. MeauimHcKue yciy-
TU. YCIyTHM CHOPTUBHO-O3J0POBUTEIIBHOTO XapakTepa. TpaHCHOpPTHBIE YCIyTH.
bankoBckue u puHAHCOBBIC YCIYTH.

TpeOoBaHUsS K KOJMMYECTBY M KauyeCTBY TOCTHHUYHBIX YCIYT, HCXOAS W3
3BE3/JTHOCTH T'OCTHUHHUIIBI.

OCHOBHBIC TTOHSITHS TEMBI. JOIOJHHUTCIILHBIC YCIIYTH.

KoHTpOJIBHBIE BOOPOCHI IO TEME:

1. IlepeuncinuTe OCHOBHBIE, BCIIOMOIATENbHBIE U JOIMOJHUTEIBHBIE YCIYyTH TOC-
TUHMILIBI.
2. Kakue TONOJHUTENbHBIE YCIYTH MOTYT MPEAOCTABISTHCS TOCTAM?
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9.

[lepeuncnure ycnyru, npeaocTaBisieMble TOCTAM OeCIIaTHO.

Kakue yciryru MOTryT BKJIFOYAThCSl B CTOMMOCTb HOMepa?

[lepeuncnure ¢pakTopsl, BAMSIIONIME HAa IJIAHUPOBAHUE JONOJIHUTEIBHBIX T'OC-
TUHUYHBIX YCIIYT.

Kaxkue ObITOBBIE YCIYTM MOTYT OKa3bIBaThCS TOCTHHUIIECH?

OxapakTepu3ylTe IpeJOCTaBIEHUE YCIYT CBSI3U B TOCTUHMUIIE.

Kak opranusyercs 3KCKypCHOHHOE OOCITy)KMBaHUE M OpraHu3alMs Jocyra B
TOCTUHULIAX.

Kakne MequIMHCKHE yCIIyI' MOTYT OKa3bIBaThCSI TOCTUHHLICH?

10.Kakue yciyru COpTHBHO-03JJOPOBUTEIBHOTO XapaKTepa MOTYT OKa3bIBaThCA

rocTsm?

11.Kakue TpaHCIIOPTHBIE YCIYTH MOTYT OKa3bIBAThCSA FOCTSIM?

12.Kakne 6aHKOBCKHE U (PMHAHCOBBIE YCIYTH MOTYT OKa3bIBaThCS TOCTSAM?

13.Ilepeunciute TpeOOBaHUS K KOJIWYECTBY M KAa4ECTBY TOCTUHUYHBIX YCIYT B

N

TOCTHHHLAX PA3JIMYHBIX K&TGFOprI.

KOHTDOJIBHLIG 3aJaHus 110 TCMC.

VY rocta otenst 00UT KEeTyJ0K, OH pocuT y Hac nexapcto. Bammm nefictBus.
['octs mopesan nanen. Kak cienyer mocTynuTh B 3TOW CUTYalluu?

['ocrionuua N 3BOHUT B OTE€JIb W MPOCHUT AaTh UHPOPMAIIMIO O HOMEPE KOMHATHI
MIPOKHUBAIOLLIETO B TOCTUHUIIE TOCTs. Kakol CylecTByeT nopsiioK Ha 3TOT CUeT?
['ocTrO HE MOHpPAaBUIICS BUJ U3 OKHA €TI0 HOMEPA U OH MPOCUT MEPECEIIUTH €T0 B
npyroit Homep. KakoBbl JOKHBI OBITH IEHCTBUS aIMUHUCTpATOpa?

['octh coobiaet, 4To ero Homep orpadiieH. J[elcTBUS pyKOBOICTBA TOCTUHHIIBI
B JIAaHHOW CUTYaIlWH.

HcToyHukn u nureparypa 1o TEMe:

[Tpukaz Muncnoprrypusma Poccuiickoit @eneparun ot 07.05.2010 r. Ne 461
"OO0 yTBepkKACHUM MOps/Ka KiacCuPUKauuu 0O0BbEKTOB TYPUCTHUYECKON MHAY-
CTPHH, BKJIFOUYAIOIIMX NOCTHHHIBI U MHBIE CPEJACTBA Pa3MEIIECHUS, TOPHOJIBIXK-
HbIE Tpacchl, kU 3apeructpupoBaHo B Muntocte Pocculickoit @enepanun
13.05.2010 r. Ne 17191.

Exuna, M. A. Opranuzanus oOciayxuBanusi B roctuHunax [Texcr] / M. A. Exu-
Ha. — M. : M3paTenbekuii nentp «Axagemusi», 2008. — 208 c. (C. 92-100).
Tumoxuna, T. JI. Opranuszanus npueMa 1 oOCIy>KUBaHUS TypucToB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 104-133).
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Cemunap 4. «OpraHuzanusi ¥ TEXHOJIOTHSI MPEAOCTABICHUS JIOMOTHUTEIbHBIX
YCIIYT BO BpeMsI MPOKUBAHUS.

Jlabopamopnas paboma 1. «Pa3paboTka CTPYKTYphl OOCIYXKHBaHHUS TOCTEH BO
BpEMS ITPOKUBAHUS.

Tema 4.9. Ilpouedypa sviezoa cocms

ConepKaHUE TEMBL:

[TonHbli pacuet ¢ rocTeM. TeXHOIOTHs TPOBEJACHUS PACUETOB.
Oco0eHHOCTH B3UMaHUS OIJIAThI 3a MIPOKMBAHKUE B 3aBUCUMOCTH OT pacyeT-

Horo 4daca. [lonoxenns «lIpaBuit npenocraBiieHrss TOCTUHUYHBIX yCIIyTr B Poccuii-
ckoil denepanum.

Jocpounsiit Beie3a. [Ipoanenue npoxuBaHus.

[IpoxuBaHue npyrux v B Homepe rocts. llonmmTtuka orens B OTHOLIEHUH
IIOCETUTEIIEH.

Belnncka cuera 3a JONOJMHUTENBHBIE IUIaTHBIE ycinyrd. llopya wnm yreps
rOCTEM UMYLIECTBA TOCTUHHULIBI.

JIOKyMEHTBI, 3alOJIHSIEMbIE MPU BBIE3JE. 3AaBUCUMOCTh MTPOLIEAYPHI 3aOJIHE-
HUS JOKYMEHTOB OT opMbI oruiatel. [IpaBuiia paboTsl ¢ 0aHKOBCKMMH KapTaMHu.

BpemenHble HOpMaTUBBI ITPU IPOU3BENEHUN PACUETOB C TOCTEM.

OCHOBHBIC TTIOHSATHUS TEMBI. BBIC3 I'OCT:A, CUCT.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

1. M3 kxakux 3JIEMEHTOB COCTOUT pacueT ¢ TOCTeM?

N

OnuirTe TEXHOJIOTUIO TTPOBECHUS PACUETOB.

w

KakoBbl 0COOEHHOCTH B3WMaHUs OILJIATHI 3a MPOXKHWBAHUE B 3aBUCHUMOCTH OT
pacdeTHoro yaca?

KakoBbl neiicTBUSI aAIMUHHUCTPATOPA B CITy4ae IOCPOUYHOrO Bble3ia?

KakoBbl neicTBUSL aAIMUHHUCTPATOPA B CITydae MPOJJICHUS MPOKUBAHUS?

KakoB nmopsiiok oniaTel 3a NPOXKMBAHUE APYTHUX JIMIl B HOMEPE rocTs?

Kak npoucxoaut BeIMKUCKA CU€TA 34 AOMOJHUTEIbHbBIC IJIATHBIE YCITYTH?

o N A

KakoB nopsi1ok omiaTel 3a UCIOPYEHHOE UIIM MOTEPSHHOE TOCTEM UMYILECTBA

TOCTUHUIIGI?

9. Kakue 0coOEHHOCTH CYHIECTBYIOT MpPH OIUIAT€ TOCTUHUYHBIX YCIYT C IOMO-
1IbI0 Bayuepa?

10.Ilepeuncnure TOKyMEHTBI, 3aMI0JHEMBIE TP BBIE3]IE.

11.Kak 3aBUCHT IpoLieaypa 3aM0JHEHUS JOKYMEHTOB OT (POPMBI OTLIIAThI?
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12.OnumunTe npaBuia paboThl ¢ KPEAUTHBIMH KapTaMu.
13.KakoBbl BpeMeHHbIE HOPMATUBBI BBIMUCKU TOCTSI?
14.Kax mpoucxoauT npolierypa 3KCIpecc-BhIMUCKN?

KoHTpoJabHBIE 3aJaHUS IO TEME:

Paccumraiite cTOMMOCTD NMPOKUBAHUS B TOCTUHUIIC B 3aBUCUMOCTH OT JaThl
¥ BPEMCHH 3ae3/1a ¥ BbI€3/1a B COOTBETCTBUH CO CJICIYIOIIMMH JTaHHBIMU:
1. OnnomecTHBIN HOMep cTouMocThio 1 600 pyo.

Bae3m: 15.03 B 199, Briesa: 19.03 B 062,
2. JIByxmecTHbIi HOMep cTouMocThio 1 050 pyoO.
Bae3m: 12.03 B 139, Briesn: 15.03 B 129,
3. Howmep mrokc croumoctsio 2 500 pyo.
Bae3m: 11.03 B 239 Briesa: 16.03 B 149,
4.  Howmep mroxc croumoctsio 2 700 pyo0.
3ae3m: 10.03 B 202, Brresq: 17.03 B 172,
5. Howmep moxc ctoumoctsio 2 200 pyo.
3ae3n: 15.03 B 18%. Briesa: 17.03 B 20%,
6. Homep moxc croumoctsio 1 800 pyo.
3ae3m: 19.03 B 219, Briesa: 22.03 B 23%,
7. Homep mokc ctoumoctsio 3 300 pyo.
3ae3m: 15.03 B 022, Briesn: 16.03 B 152,
8. AmapramenTtsl croumocTtbio 5 000 pyo.
3ae3n: 19.03 B 072 Briesa: 19.03 B 162
9. AmapramenTsl ctoumocTthio 3 000 pyo.
3aesn: 21.03 B 052 Briesn: 24.03 B 22%,
10. OpnomecTHBIN HOMEp cTOoMMOCTBIO 1 350 pyo.
Bae3m: 14.03 B 16%. Beiesn: 21.03 B 1192,
11. JByxmecTHbIil HOMep cTouMocThio 1 900 py0.
Bae3m: 11.03 B 179 Briesa: 16.03 B 022,
12. Howmep mokc ctoumocTthio 3 000 pyo.
3ae3n: 10.03 B 20%. Briesn: 12.03 B 17%
13. Howmep moke croumocthio 2 100 pyo.
3ae3n: 17.03 B 179 Briesn: 22.03 B 17%
14. Howmep mokc ctoumoctsio 2 400 pyo.
3ae3m: 16.03 B 109, Beiesa: 20.03 B 192,
15. Howmep mokc ctoumoctsio 1 300 pyo.
3ae3n: 26.03 B 152 Briesa: 30.03 B 202,
16. Howmep moke croumocthio 2 800 pyo.
3ae3n: 17.03 B 042 Briesn: 18.03 B 162,
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17,

18.

19.

20.

Howmep mtokc ctoumoctsio 2 800 pyo.
Bae3m: 18.03 B 219, Briesa: 19.03 B 199,
AmnaptramenTsl ctoumMocThio 7 000 pyo.
Bae3m: 21.03 B 032, Briesa: 21.03 B 20%,
AmnaptameHTbl cTouMOocThI0 2 900 pyo0.
3ae3n: 17.03 B 062 Briesa: 23.03 B 192,
AmnaptameHTbl cTouMOocThI0 2 900 pyo0.
3ae3n: 16.03 B 162 Briesn: 17.03 B 17%
W cToYHMKY U JIUTEpaTypa o TeMe:

[TocranoBnenne IIpaBurenbctBa Poccuiickont @enepaunn «O mopsake ocy-
HIECTBJICHUS HAJIMYHBIX JIEHEKHBIX PACUeTOB U (WJIM) PacueToB C UCIOJIb30Ba-
HUEM IUIATEKHBIX KapT 0€3 MPUMEHEHHsI KOHTPOJIbHO-KACCOBOM TEXHHUKHU» OT
06.05.2008 r. Ne 359.

[IpaBmiia mpenocraBieHuss TOCTHHUYHBIX ycayr B Poccuiickont denepannu,
yTBepxkaeHHbIe [locTaHoBIIEHHEM mpaBuTenscTBa Poccuiickoin denepannn OT
25 ampenst 1997 1. Ne 490.

[Tpuka3z MunuctepcTBa puHancoB poccuiickoit deneparun «O0 yTBEpKICHUN
GhopM JOKYMEHTOB CTPOTOM OTYeTHOCTH» OT 13 mexadps 1993 r. Ne 121.
['ocTuHUYHBIE YCAYTU: TOKYMEHTalIbHOE O(opmiieHHE, OyXTraaTepCKUuil y4eT U
Hajorooosoxenue / moa ooul. pen. B. B. Cemenuxuna. — M. : U3a-Bo Dkcmo,
2005. — 192 c. (C. 173-189).

Exuna, M. A. Opranuzanus oociyxuBanus B rocturunax [Texkct] / M. A. Exu-
Ha. — M. : U3natennsckuii nenTp «Akamemusi», 2008. — 208 c. (C. 113-122).
Copokuna, A. B. Opranuzamus oOCoy>KMBaHUSI B TOCTUHUIIAX U TYPUCTCKHUX
komriiekcax [Tekct] : yueOnoe nmocodue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 146-149).

Tumoxuna, T. JI. Opranuszanus npueMa v oOCIy>KUBaHUS TypucToB [Tekcr] :
yueoHoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuurogem»: MATTP,
2004. — 288 c. (C. 134-153).

Jlabopamopnasa paboma 8. «Ilpouenypa Bbie3aa rocts».

Pa3znen 5. Oprann3anmoHHasi CTPYKTYpPa IrOCTHHUIBI

Tema 5.1. Ocnognule ciyrcobl 20cmMUHUY B
ConepkaHue TEMBL:

OcHoBHbIE CiTyx0bI TocTHHHUIIBL. Front-ofice u Back-office. 3amaun u xapak-

TCPUCTHUKH UX ACATCIBbHOCTH.
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Front-ofice. OcHoBHbIE (DYHKIIMH M COCTAB CITY>KOBI ITPHEMa U Pa3MEIEHHSI.
OcHoOBHbIE (PyHKLIMU U COCTaB CiyXObl nuTaHus. OCHOBHBbIE (PYHKIIMHU U COCTaB
KOMMEPUYECKO CITyKOBbI.

Back-office. OcnoBHbIe (hyHKIINH 1 COCTaB XO3IHCTBEHHOM CITy:KObI. OCHOB-
HbIe (DYHKILIMU U COCTaB CIyXObI 6e30macHOCTH. OCHOBHBIC (DYHKIIUU U COCTaB MH-
KEHEPHOU CITy>KObl. OCHOBHBIE (PYHKIIMU M COCTAB aJIMUHUCTPATUBHOMN CITY>KOBI.

CocTaB u Ha3BaHUE CIYKO B 3aBHCHMOCTH OT CHEIU(PUKA TOCTUHUYHOTO
npeanpusitus. JOmKHOCTH U TMPOU3BOACTBEHHbIE (PYHKIIMH PAOOTHUKOB paziny-
HBIX cTyk0. JlOJKHOCTHBIE MHCTPYKIUH.

Karteropuu nepcoHasia TOCTHHHIIL: BbICIIEE PYKOBOJSIIEE 3BEHO, CpeaHee
PYKOBOJAIIEE 3BEHO, PAOOTHUKH OOCTYXHBaHUSA, PabOUYMe TEXHUYECKHX CIIYKO.
OcHOBHBIE (PYHKIIHH Pa3IMYHBIX KaTETOPHUI MepCOHana TOCTHHHUIIBI.

OCHOBHBIE IMOHATHUSA TEMbI: TOCTUHUYHAS ci1yx0a, front-ofice, back-office.
KoHTpOJIBHBIE BOIIPOCEHI II0 TEME:

[lepeuncnure OCHOBHBIE CITYXKObI TOCTUHHIIBI.

[epeuuncnute ciryObl TOCTHHUIIBI, OTHOCsAIIHECS K Front-ofice.
[Tepeuncnure ciy:k0bl TOCTHHUIIBI, OTHOCsIIHECT K Back-office.
OnumuTe OCHOBHBIC (DYHKITUU M COCTaB CITY>KOBI TpHEeMa U Pa3MEIICHHU.
OnumuTe OCHOBHBIE (DYHKIIUU M COCTaB CITy>KOBI MUTAHUSI.

OnummTe OCHOBHBIE (PYHKIIUU U COCTAB KOMMEPUYECKOM CITYKOBI.
OnummTe OCHOBHBIE (PYHKIIMU U COCTAB XO3SIICTBEHHOM CITY>KOBI.
OnummmTe OCHOBHBIE GYHKIIUU U COCTAB CITYKObI O€30MaCHOCTH.

©oN Ok wdE

OnummmuTe OCHOBHBIE (PYHKITUU U COCTaB MHXCHEPHOM CITYkKOBI.

10.OnumuTe ocHOBHBIE GYHKIIUU U COCTaB aIMUHUCTPATUBHOM CITY>KOBI.
11.Kakue ciry0bl MO>KHO OTHECTH K JOMOJTHUTEILHBIM CITyK0aM TOCTUHUIIBI?
12.Kak n3MeHsIeTCsl COCTaB M Ha3BaHME CITYXKO B 3aBUCHMOCTH OT CIIEIIHM(PUKH TOC-
THUHAYHOTO TPEITPUSATHS?

HMcTtoyHuKHY U JUTCpATypa 110 TCMC.

1. Exuna, M. A. Opranuzanus oOcayxuBaHusi B roctuaunax [Tekcr] / M. A. Exu-
Ha. — M. : U3narenbckuii ieHTp «Akanemusy», 2008. — 208 c. (C. 11-29).

2. Copokuna, A. B. Opranuzaius oOCIyXKMBaHUSI B TOCTHHMIIAX M TYPUCTCKHUX
koMmiiekcax [Teker] : yueOHoe mocodue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 57-64, 128-146).

3. Tumoxwuna, T. JI. Opranuzauust npuema u odciyxuBaHusi TypuctoB [Tekcr] :
yueOnoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuronmen»: MATIP,
2004. — 288 c. (C. 23-32).
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Jlabopamopnas paboma 9. «Opranuzaiys paboThl TOCTUHUYHON CITY>KOBI».

Tema 5.2. Cnyxncoa npuema u pazmeuieHus
ConepkaHue TEMBI:

Cnyx0a npuema u pa3MmelieHusi, ee oCHOBHbIe (hyHKIMU. COCTaBHBIE YaCTH
CIIy>)kObI TIpUeMa M pa3MelleHHs: ciyk0a OpoHHUpOBaHMS, CIyk0a IIBEHIIApOB,
clty’k0a MOCBUIBHBIX (TMOAHOCYMKOB Oaraxka), Ciyx0a perucrpanuu, tenehoHHas
(uHpopManoHHas) ciayk6a. OCOOEHHOCTH B3aUMOJCUCTBUS CIY>KOBI MpuUeMa U
pa3MelIeHusl C APYTUMU TOCTUHUYIHBIMU CiTy)0amu. DyHKITMOHATLHBIE 00s3aHHO-
CTH paOOTHUKOB CITY>KOBI IPHEMa U Pa3MEIICHHUS.

OCHOBHBIC ITOHSITHUS TEMBI. cny>1<6a nprueMa U pasMCIICHH.

KoHTpOoJIBHBIE BOOPOCHI IO TEME:

1. OxapakTepu3yiTe OCHOBHbIC (PYHKIIUU CIYKOBbI IpUEMa U pa3MeIieHUsI.
OxapakTepu3yiTe OpraHu3alMOHHYIO CTPYKTYPY CITY>KObI IpreMa U pa3MeIIeHusI.
3. Ilepeuncnure 0COOEHHOCTH B3aUMOACHCTBUS CIY>KOBI MPUEMa U Pa3MEIICHHUS C

N

JPYTUMU TOCTUHUYHBIMU CITYKOaMHU.
4. Tlepeuucnute GyHKUHOHAIbHBIE O0S3aHHOCTU PAOOTHUKOB CIIY>KOBI ITpUEMa U
pa3MeIIeHMs.

HMcTtoyHuKHY U JUTCpATypa 110 TCMC.

1. Exuna, M. A. Opranuzanus oOciayxuBaHusi B roctunuiax [Tekcr] / M. A. Exu-
Ha. — M. : U3matensckuii meHtp «Axamemusi», 2008. — 208 c. (C. 17-18).

2. Copokuna, A. B. Opranuzaius oOCIyXMBaHUS B TOCTUHUIAX M TYPUCTCKUX
koMmiiekcax [Teker] : yueOHoe mocobue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 129-132, 231-236).

3. Tumoxwuna, T. JI. Opranuzanus npruema u 00CIyXUBaHHs TYpUCTOB [TekcT] :
yaebHoe mocodbme / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 23-32).

Jlabopamopnas paboma 10. «Opranuzamusi padOTHl aIMUHUCTpPATOpPa CITY>KOBI
nprueMa U pa3MeIeHHs.
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Tema 5.3. Kommepueckasn cayxicoa
ConeprkaHue TEMBI:

KommMmepueckas ciyx0a, ee ocHoBHbIe (pyHKIMU. COCTaBHBIE YacTH KOM-
MEpUYECKOU CITyKObI: Ciy)0a MapKeTUHTa, 0TAeN mpojax. OcoOOEHHOCTH B3aUMO-
JEUCTBUAS KOMMEPYECKON CITY»KOBI C APYTMMH TOCTUHUYHBIMU ciiy:kOamu. DyHK-
ITUOHATBHBIC 00S13aHHOCTH PAaOOTHIKOB KOMMEPYECKOM CITYKOBI.

OCHOBHbIE MOHSITHS TEMBI: KOMMEPUYECKasl CIIyxk0a.

KOHTDOJII)HI)IG BOIIPOCHI 110 TCMC!

1. Tlepeuncnure OCHOBHbIEC (DYHKIIMH KOMMEPUYECKOU CITY>KObI TOCTHHUIIBI.

N

OxapakTepu3ynTe CTpyKTypy KOMMEPUECKOU CITy>KObI TOCTUHUIBI.

3. Oxapaktepu3yiite OCOOEHHOCTH B3aUMOJICHCTBUS KOMMEPUECKOH CIIyKObI C
JIPYTUMU CITyKOaMu TOCTUHULBI.

4. Tlepeuucnaute (yHKIHOHAIbHBIE OOS3aHHOCTH PAOOTHUKOB KOMMEPYECKON

CITYKOBI.

M cTOYHMKHY U IMTEpaTypa IO TEME:

1. Exuna, M. A. Opranuzanus oociyxuBanus B roctuHunax [Texkcr] / M. A. Exu-
Ha. — M. : U3matenbekuii menTp «Axanemus», 2008. — 208 c. (C. 20-22).

2. Copokuna, A. B. Opranuzamus oOCIy)XHBaHHs B TOCTHHHIIAX M TYPUCTCKUX
koMmiiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbdpa-M :
NH®PA-M, 2007. — 304 c. (C. 132-134, 146, ).

3. Tumoxwuna, T. JI. Opranuzanust npuema u odcimyxuBanusi TypuctoB [Tekcr] :
yaebHoe mocodbme / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 31).

Tema 5.4. Cnyxncoa numanusn
ConepkaHue TEMBI:

Cnyx0a nutanus, ee ocHOBHble (QyHKIMU. COCTaBHbIE YAaCTH CITy»KObI IHUTa-
HUS: KyXHs, pecTopaHbl, Kade, 0apbl, kagereprun, 6aHKeTHAs cITy>k0a, 00CTy>KUBaHHE
B HOMepax. OpraHuzaiysi NpeoCcTaBlIeHUs YCIYTH MUTaHUS MPOKUBAIOIIMM B TOC-
tuHAIE. OCOOCHHOCTH B3aUMOJICHCTBUS CITYKOBbI TUTAHUS C APYTMMH TOCTUHUYHBI-
MU ciyx0amu. OyHKIIMOHATBHBIE 00S3aHHOCTH PAOOTHUKOB CITYKObI TUTAHUSI.

OcCHOBHBIC TIOHATHSI TEMbBI: CIIyk0a MUTaHus, pecTopaH, kade, 6ap, 1000u-
Oap, ro0m-cepBHC.
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KoHTpOoJBHBIE BOOPOCKHI IO TEME:

1. OxapakTepu3yiTe OCHOBHbIE (PYHKIIUU CITYKObI TUTAHUSI B TOCTUHHUIIE.

no

OxapakTepu3ynTe OpraHu3alOHHYIO CTPYKTYpPY CIIy*Obl TUTaHUS B TOCTUHUIIE.

3. Kak opranuzyeTcs npeaocTaBi€HUE yCIyTd MUTAHUS IPOKUBAIOIIUM B FOCTH-
Huue?

4. Onummre 0cCOOCHHOCTH B3aUMOJIEUCTBUS CIIy>KObI MUTAaHUS C JAPYTUMHU T'OCTH-
HUYHBIMH CITyKOaMHU.

5. Ilepeuncnure QyHKITMOHAIBHBIE 00S3aHHOCTH PAOOTHUKOB CITYKOBI MUTAHUS.

W cTo4HMKY U JIUTEpaTypa o TeMe:
1. ObwectBennoe nuraHue. TpeboBanus k obcmyxkuBatomemy nepconany: ['OCT
30524-97 — Been. 01.01.1997. [Tekct] — M. : 'occranmapt Poccun, 1999. — 9 c.
2. Ycnyru ob6mectBeHHoro mutanus. Oo6mme tpebomanus: 'OCT 30523-97 —
Been. 07.01.1995. — M. : T'occrangapt Poccun, 1999. — 9 c.
3. Exuna, M. A. Opranusarus oocimykuBanus B roctuaumax [Tekcr] / M. A. Exu-

Ha. — M. : U3natensckuii meHTp «Akamemusi», 2008. — 208 c. (C. 22-24).

4. Copokuna, A. B. Opranuzanusi oOCIy>KMBaHHUS B TOCTUHHUIIAX U TYPUCTCKHUX
koMmriuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 140-144, 246-257).

5. Tumoxwuna, T. JI. Opranuzauus npuema u oodciyxuBaHusi TypuctoB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 30-31).

Tema 5.5. Xo3aiicmeennas cayxcoa
ConepKaHuE TEMBL:

Xo3stiicTBEHHas Ciy»0a, ee OCHOBHbIE (yHKIMU. COCTaBHBIE YaCTH XO35il-
CTBEHHOM CIIykObl: CIy>k0a TOPHUYHBIX, CIyk0a YOOpKH OOIIECTBEHHBIX MOMeE-
HIEHUI, OTIEN 3aKyNoK, OOCIyKMBaHUE MUHHU-0apoB, mpayeyHas. OcoOEHHOCTH
B3aMMOJECHCTBUS XO39UCTBEHHOUM CITY>KOBI C JPYITMMHM FOCTUHUYHBIMU CITYKOaMH.
OyHKITMOHAIbHBIE 003aHHOCTH PAOOTHUKOB XO3SIICTBEHHOM CITY>KOBI.

OCHOBHBIE MOHATHUS TEMbI: X035 ICTBEHHAsI CITy»K0a.

KOHTpOABHEIE BOIPOCHI IO TEME:
1. OxapakTepu3yiiTe OCHOBHbIE (PYHKIIUU XO35IMCTBEHHOM CITYObl B TOCTUHHMIIE.

2. OxapakTepusyhTe CTPYKTYpPY XO3HCTBEHHOMN CITY»ObI B TOCTHHHIIE.
3. B 1uem coctosT 0cOOEHHOCTH B3aUMOACUCTBUS XO3SIICTBEHHOM CITY>KOBI C Ipy-
TUMH TOCTUHUYHBIMU CITy>k0aMu?
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4. llepeuncnaure (yHKUMOHATBHBIE OOS3aHHOCTH PAOOTHUKOB XO3SHICTBEHHOM
CITY>KOBI.

M cTOYHMKHY U IMTEpaTypa IO TEME:

1. Exuna, M. A. Opraauzanus oOcayxuBaHusi B roctuaunax [Texcr] / M. A. Exu-
Ha. — M. : M3paTenbekuii meHTp «Axanemus», 2008. — 208 c. (C. 18-20).

2. Copokuna, A. B. Opranuszanus oOCITy)XKUBaHUS B TOCTUHUIIAX W TYPUCTCKUX
komiuiekcax [Tekcrt] : yueOnoe mocobue / A. B. Copokuna. — M. : Anbda-M :
NHO®PA-M, 2007. — 304 c. (C. 138-140, 238-246).

3. Tumoxwuna, T. JI. Opranuzanus npuema u odciyxkuBaHusi TypuctoB [Tekcr] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 28-29).

Jlabopamopnas paboma 11. «Pa3zpaboTka TEXHOJOTHH SKCIIEPTU3BI KauecTBa y0O-
POUYHBIX PadbOT».

Tema 5.6. Cnyscoa 6e3onacnocmu
ConepKaHUE TEMBL:

Cmyx0a 6e3omacHOCTH, €¢ OCHOBHbIe ¢yHKIMHU. HanpapneHnus obecnieueHust
0€30MacHOCTH TepcoHajga U rocte rocTUHUIbl. OCOOCHHOCTH B3aMMOCHCTBUS
CITy>kObI 0€30MaCHOCTH C APYTHMU TOCTUHUYHBIMH CITY’KOaMH W BHEIITHAMH CTPYK-
Typamu. OyHKIIMOHAIBHBIE 0053aHHOCTH PAOOTHUKOB CITY>KOBI 6€30MTaCHOCTH.

OCHOBHBIC MMOHATHS TEMBI: CITy»)0a 6€30MacHOCTH.

KoHTpOJIBHBIE BOOPOCHI IO TEME:

1. Tlepeuncnure GpyHKIHUH CITyKObI O€30MACHOCTH.

2. OxapakTepu3yTe CTPYKTYpy CIy:KObI 0€30MaCHOCTH TOCTHHHIIBI.

3. Ilepeuncnure HampaBieHusi oOecrieueHus: 6€30MaCHOCTH MEePCOHANIa U TOCTEH
TOCTHUHHUIIBI.

4. Onummre 0COOCHHOCTH B3aWMOJAEWUCTBUS CITY:KObI O€30MaCHOCTU C JAPYTUMHU
TOCTUHUYHBIMU CITY>KOaMH U BHEUTHUMH CTPYKTYpamH.

5. Ilepeuncnure QyHKIMOHAIBbHBIE 00SI3aHHOCTH PaOOTHUKOB CIYyX)Obl Oe3orac-
HOCTHU TOCTHUHHIIBI.

HMcToyHuKHY U JUTEpATypa 110 TEMC.

1. Exuna, M. A. Opranuzanus oOcayxuBaHusi B roctuaunax [Tekcr] / M. A. Exu-
Ha. — M. : U3paTenbckuii mentp «Axagemus», 2008. — 208 c. (C. 15-16).

34



Jlykuna, O. B. O0opynoBanue ans odecrieueHnst 6€30MacCHOCTH B TOCTHHUYHBIX
koMmiiekca [Tekcr] : yuebnoe mocobue / O. B. Jlykuna. — Omck : OI'UC,
2005. - 65 c.

CopoxkuHa, A. B. Opranusanust o0CIy’)KHBaHHS B FOCTUHULIAX U TYPUCTCKUX
komiuiekcax [Tekcr] : yueOnoe mocobue / A. B. Jlykuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 144-1406).

Tumoxuna, T. JI. Opranuzamus npuemMa u o0CIyXuBaHHUs TypUCTOB [TekcT] :
yaeonoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 30).

Jlabopamopnas paboma 12. «Pa3zpaboTka cucTeMbl KOHTPOJISI O€30MMaCHOCTH.

Tema 5.7. Huorcenepnasn cnysncoa
CopaepxkaHue TEMBI.

I/IH)KCHepHaH cny>1<6a, €C OCHOBHBEIC q)YHKIII/II/I CocraBHBIC YacTH HH)XCHCP-

HOM CJIY)K6I>I: TGXHI/IKO-BKCHHyaTaHHOHHBIfI OTACJI, KOMIIBIOTCpHAs I'pyIIlIa, 3KOJIO0-

rudeckuit otnien. OCOOEHHOCTH B3aMMOJICUCTBHS MHXEHEPHOU CITYKOBbI C IPYTUMHU

T'OCTUHNYHBIMH CJ'Iy>K6aMI/I. CDyHKI_[I/IOHaJ'IBHble 00s3aHHOCTH pa6OTHI/IKOB HHXC-

HEPHOU CITyKOBI.

N

OCHOBHBIC MOHATHS TEMBI: HHXKEHEPHAsI CITykK0a.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

[lepeuncnure OCHOBHBIC (DYHKIIMM WHKEHEPHOU CITY>KObI TOCTUHUIIBI.
OxapakTepu3ynTe CTpYKTYpy UHKEHEPHOM CITy>KOBI.

B dem 3akirouaroTcsi 0COOCHHOCTH B3aUMOJCHCTBHS MHKEHEPHOM CITYKOBbI C
JPYTUMH TOCTUHUYHBIMU CITYKOaMU TOCTUHUIIBI?

[lepeuncnure (QyHKIMOHATBHBIE OOS3aHHOCTH PAaOOTHUKOB HWHXKEHEPHOMU
CITyKOBI.

HMcToyHUKHY U JUTEpATypa 110 TEMC.

Exuna, M. A. Opranuzanus oOciayxuBanusi B roctuHunax [Texcr] / M. A. Exu-
Ha. — M. : U3natenbckuii meHTp «Akagemus», 2008. — 208 c. (C. 15),
Tumoxuna, T. JI. Opranuszanus npueMa 1 oOCIy>KUBaHUS TypucToB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 31-32).
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Tema 5.8. AOmunucmpamuenasn ciyrcoa
ConeprkaHue TEMBI:

AIMUHUCTpaTUBHAsA CIlly)k0a, ee OCHOBHbIe (PyHKIMU. COCTaBHbIE YaCTU
aJIMUHUCTPATUBHOU CIY>KOBI: OTAEN KaJpOoB, CEKpeTapuar, KaHUeNspus, Oyxral-
Tepus, opuaudeckuii otaen. OcoOEHHOCTH B3aUMOJECHCTBUSI aIMUHUCTPATUBHOM
CIIY’KObI C JIPyTMMU TOCTUHHYHBIMH CITy:k0aMu. DYHKIMOHAJIbHBIE 00S3aHHOCTH
pabOTHUKOB aIMUHUCTPATUBHOM CITYXkKOBI.

TpebGoBanust Kk 0OCTYXHBAIOLIEMY IE€PCOHANY TOCTUHHUIl. MeaUluHCKHE
TpeboBanus. TpeboBaHus K OBeACHUIO. Y HUDOpPMA.

KBamudukanus nepconana. Kpanudukainronsusie TpeOOBaHUS K OCHOBHBIM
JOJDKHOCTSIM paOOTHUKOB TypUcTCKOM nHaycTpun. Cektop: ['ocTUHHUIIBL.

TpeOoBaHus K opraHu3auuu padOThl MepcoHana roCTUHUIBL. [lomoxenus,
KOTOpbIE JOJDKEH 3HAaTh KaXKIblii COTPYIHHMK: MECTOPACHOJIOKEHHE, KaTEeropuu
pa3MelIeHus, XapaKTepUCTUKAa TOCTUHUYHBIX HOMEPOB M MIPEAOCTABISIEMBIX YCIIYT,
0053aTEeNbCTBA MO OTHOILIEHUIO K TOCTSIM.

OCHOBHBIC TIOHSTHS TEMBI. AIMUHHUCTPAaTHBHAA CJIY)K6a, KBaJII/I(l)I/IKaI_[I/I}I

repcoHaia.

KoHTpOoJIBHBIE BOOPOCHI IO TEME:

[lepeuncnure OCHOBHBIE (DYHKIIMHM a[IMUHUCTPATUBHOMN CITY>KObI TOCTUHHIIB.
OxapakTepu3yite CTpyKTypy aIMHUHUCTPATUBHON CITY>KObI TOCTHHUIIBI.
OxapakTepu3yiiTe OCHOBHbIE (DYHKIIMU OTJIENa KaJIpoB.

OxapakTepu3yiTe OCHOBHbIE (DYHKLIMU CEKpeTapuaTa.

OxapakTepu3yiTe OCHOBHbIE (DYHKLIUN KaHLEISPUU.

OxapakTepu3yiTe OCHOBHBIE (PYHKIIUU PACUECTHON YaCTH.

OxapakTepu3yiTe OCHOBHbIE (PYHKIIUU IOPUANYECKOTO OTIENA.

0O N O WNE

B uem 3akimouarOTCsi OCOOEHHOCTH B3aMMOJEHUCTBUSI aJIMHHHCTPATUBHOU
CITy>KOBI C APYTUMU TOCTUHUYHBIMH CITy)KOamMu?

9. Ilepeuncnure QPyHKIIMOHAIBbHBIE 00SI3aHHOCTH PAa0OTHUKOB aIMUHUCTPATHBHOM
CITYKOBI.

HMcToyHuKHY U JUTCpATypa 1o TCMC.

1. Exuna, M. A. Opranuzanus oOcayxuBaHusi B roctununax [Tekcr] / M. A. Exu-
Ha. — M. : U3paTenbekuii mentp «Axagemus», 2008. — 208 c. (C. 18-19).

2. Copoknna, A. B. Opranuzamus oOCIy)XHBaHHsI B TOCTHHHIIAX M TYPUCTCKUX
komriiekcax [Teker] : yueObnoe mocodbue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 229-231).

36



3. Tumoxwuna, T. JI. Opranuzanus npuema u 00CIyXUBaHHs TYpUCTOB [TekcT] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 24).

Pa3nen 6. Ob0ecneuenne KayecTBa 00CTY;KMBAHUS

Tema 6.1. ITonamue kauecmea 00CaAyHCUBANHUA
ConeprkaHue TEMBI:

[IoHsiTHE KauecTBa, OCHOBHBIE TEOPUM KadecTBa. KauecTBO yclyru: TEXHHU-
yeckoe U (pyHKUMOHaNbHOE KauecTBO. [lokazaTenu kauectBa oOciyxuBaHus. Tu-
bl pEaKIMil MoTpeduTenell Ha KaueCcTBO 00CTyKUBaHUS.

CocTraBHbIE 4aCTH IpoLECcca YIIPABICHUS KA4€CTBOM TOCTHHUYHBIX yCIIYT.

Opranuzanus OLEHKH Ka4yeCTBA YCIYTH: HHCTPYMEHTAIbHBIN METOMA, METOJ
KOJINYECTBEHHBIX OLIEHOK, KCIIEPTHBINA METOJ.

[ToHsiTHE YIOBIETBOPEHHOCTHU rocTs. CUCTEMA OLIEHKHU yIOBIETBOPEHHOCTH.
HanpaBiieHusi oLeHKU yAOBIETBOPEHHOCTU TOCTS: HAOJIOJIEHUE, aHKETUPOBAHUE,
aHaJIn3 (PMHAHCOBBIX MOKa3aTeNEH, Kao0BbI.

OCHOBHBIC ITOHSATHS TEMBI. Ka4CCTBO, KAaUCCTBO YCIYyI, TCXHUYCCKOC Kadc-

CTBO, (1)YHKI_II/IOHaJ'H::HO€ Ka4CCTBO, YAOBJICTBOPCHHOCTDL I'OCTH.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

JlaiiTe onpeneneHne NOHATHS «KAYE€CTBO YCIYTH».

W3 yero cocToUT TEXHUYECKOE M (PYHKITMOHAIBHOE Ka4yeCTBO yCIyru?
[lepeuncnure mokazaTenu KauecTBa OOCITYKUBAHUS.

[lepeuncnuTe TUIBI peakivii TOTpeOUTeNel Ha KAYECTBO OOCITYKUBAHUSI.

ok wWwNhE

Ha3zoBute coctaBHbIE 4acTH MPOIIECCA YNPABICHUS KaYE€CTBOM TOCTHHUYHBIX

YCIIYT.

6. OxapakTepusyiTe METO/bl OIICHKH KAa4eCTBA yCIYTH: MHCTPYMEHTAJIbHBIN Me-
TOJ, METOJT KOJIMYECTBEHHBIX OLIEHOK, YKCIIEPTHBIA METO/I.

7. JlaiiTe onpeneneHue MOHITUS «yI0BIETBOPEHHOCTb TOCTS».

8. Kak MOXHO OIEHUTH yJIOBJIETBOPEHHOCTD TOCTSI?

HcTounukn v aureparypa 1mo TeEMe:

1. Exuna, M. A. Opranuzanus oociyxuBanus B roctunuiax [Tekct] / M. A. Exu-
Ha. — M. : U3matenbckuii meHTp «Akanemus», 2008. — 208 c. (C. 203-204).
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2. Copokuna, A. B. Opranuzaius oOCIyXMBaHHsI B TOCTMHHULIAX M TYPUCTCKUX

xomruiekcax [Tekcr] : yueOHoe mocooue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 278-280).

Cemunap 5. «OOGecnieueHre Ka4yecTBa 00CITYKUBAHHS.

Jlabopamopnas paboma 13. «Pa3pabotka (GopMbI KOHTPOJISI KadecTBa OOCITYXKH-

BaHHUA B TOCTHUHHUIIC) .

Tema 6.2. Texnonozuu zocmenpuumHozo no6eodeHuUs
ConepKaHUE TEMBL:

TpeOoBaHus K MepcoHATy KOHTAKTHOM 30HBI TOCTHHMIIBI. OCHOBBI Mpodec-
CHOHAJIBHOM 3THUKU W 3THKeTa. KopropaTuBHas KyJabTypa W €€ BIMSHHUE HA Kade-
CTBO KOHTAKTHBIX B3aHMOCHCTBHUI.

Mopens nioBeneHus «Yes, I can!»

Cnioco0Obl pearupoBaHus B KOHGJIUKTHBIX CUTyallUsIX. TeXHOIOTHS MOBEjIe-
HUs B KoH(pymkTe. ClieHapuu UCIIpaBlIeHUs IPOOJIEMHON CUTYaIIUH.

OCHOBHBIC ITIOHSITHUS TEMbI. KOHTaKTHAas 30HA, KOH(I)J'H/IKTHaSI cuTtyanus.

KoHTpOJIBHBIE BOOPOCHI IO TEME:

1. Tlepeuricnure OCHOBHBIE TPEOOBAHUS K IEPCOHATY KOHTAKTHOM 30HBI TOCTUHUIIBI.

N

Kak npodeccronanphas 3Tuka BIMSET Ha IPOLIECC 00CITYy)KHUBAHUS TOCTS?

w

B ueMm 3akimodaeTcss BIMSHHME KOPIOPATHUBHOM KYJIBTYpbl Ha KayeCTBO KOH-
TaKTHBIX B3aMMOJIECHCTBUIA?

OxapakTepu3yiTe MOJIENb MOBEICHNUS paOOTHHUKA TOCTUHUIIHI «Yes, | can!».
Kakue criocoObl pearnpoBanusi B KOH(IUKTHBIX cUTyalusx Bel 3Haere?
OnuimTe TEXHOJIOTUIO MOBEIEHHS B KOH(IMKTHBIX U HECTAHJAPTHBIX CUTYALIUSIX.
[lepeuncnure cueHapuu UCIPABICHUS MPOOJIEMHON CUTYALIUH.

© N o A

B oTenb 3BOHUT MOCTOPOHHUI U TPOCHUT JaTh MHPOPMAIIMIO O HOMEPE KOMHAThI

MIPOKUBAIOIIETO B TOCTUHUIIE TOCTs. Kakoii cymiecTByeT mopsaoK Ha 3TOT cueT?

9. Ilpousnecure (pazy IpUBETCTBUS omeparopa TeaehoHHOUW ciykO0bl mpu oOpa-
IICHUH KJIMEHTa B TOCTUHUITY (Ha PYCCKOM, aHTJIMICKOM SI3bIKAX).

10.Kakue aeiicTBus peAnpUMET MEHEIKEP CIIYKObI preMa U pa3MelIeHuUs, €CIIH
TOCTIO HE IMOHPABUJICS BHUJ M3 OKHA €r0 HOMEpa, U OH IOMPOCHT TMEPECEIIUTh
€ro B Apyrou Homep?

11.Kak cnemyeT MOCTYNHTh B CHUTyallMW, €CIM TOCTh COOOIIWJI, YTO €r0 HOMEP

orpabiien?
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12.Kak nomkeH ce0si BECTU COTPYAHHK TOCTUHHUIBI M KaKHe PEKOMEHIAINH eMY
HE0O0XOMMO 3HATh, €CJIU TOCTh MOAAET Kajl0o0y?

M cTOYHMKHY U IMTEpaTypa IO TEME:

1. Exuna, M. A. Opraauzanus oOcayxuBaHusi B roctuaunax [Texcr] / M. A. Exu-
Ha. — M. : M3matenbekuii meHTp «Axanemus», 2008. — 208 c. (C. 109-112).

2. Copokuna, A. B. Opranuzaius oOCIyXMBaHHsI B TOCTMHHUILIAX M TYPUCTCKUX
komiuiekcax [Tekcrt] : yueOnoe mocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 260-271).

Jlabopamopnas paboma 14. «Pemnienne npoOIEMHBIX CUTYyaIui».

Tema 6.3. Tpebosanus, npedvasisiemvle K padOmMHUKAM 20CHIUHULbL
ConepkaHre TEMBI.

TpebGoBaHust K 00CITYyKMBAOIIEMY TEPCOHATY TOCTUHHUIIBI: KBaM(PUKAIIKS,
MOBEJICHUE, MEAUIIMHCKHUE TpeOoBaHUsl, TPeOOBaHMS K BHEIIHEMY BHUIY paOOTHH-
KOB I'OCTHUHHIIBI.

O3HakoMJieHHE paOOTHUKOB TOCTUHHIIBI C MPAaBUJIaMU BHYTPEHHETO Pacio-
psanka. Madopmarius, KOTOpYIO TOKEH 3HATh JIF0OOM paOOTHUK TOCTUHUIIBI.

TpeboBanus k mpodeccroHaIbHBIM KaueCTBaM paOOTHHUKA TOCTUHHUIIBI.

OCHOBHBIC MOHSTHS TEMBI: MPO(PECCHOHANBHBIN CTaHAApT, KBaTU(UKAIISL

nepcoHaa, IpaBujia BHYTPEHHETO paclopsiIKa.

KoHTpOoJIBHBIE BOOPOCKHI IO TEME:

[lepeuncnure rpymniibl TpeOOBAaHUN K OOCITY>KUBAIOILIEMY NIEPCOHATY TOCTHHHUIIBI.
Kakue TpeboBanus mpeabaBIsIOTCS K KBaTU(UKau pabOTHUKOB TOCTHHHULIBI?
Kakue TpeGoBanms MPEIbABISIFOTCS K BHEITHEMY BUAY PaOOTHUKOB TOCTUHUIIBI?
Kakue TpeboBaHus NpeabsABISIOTCS K NOBEIEHUIO paOOTHUKOB TOCTUHHULIBI?
Kakue menunuHckue TpeOOBaHUs MPEIbABISIOTCS K paOOTHUKAM TOCTHHUIIBI?
Kakue tpeboBanus npeapsBisioTcs K yHU(popme paOOTHUKOB TOCTHHUIIHI?

No ok owhE

Kakum 00pa3zom MpoucxoauT 03HAKOMIJIEHHE PAaOOTHUKOB TOCTUHULIBI C MTPaBU-
JJaMH BHYTPEHHETO pacropsaka?
Kakyro nadopmaliyo 10JKeH 3HaTh JTH000i paOOTHUK TOCTUHUIIHI?

© o

Kaknmu npodeccrnoHanbHBIMEA U TUYHOCTHBIMU Ka4eCTBAMU JIOJDKEH 001a/1aTh
pabOTHUK TOCTUHUIIHI?

HMcToyHuKHY U JUTCpATypa 110 TEMC.
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1. Exuna, M. A. Opraauzanus oOcayxuBaHusi B roctuaunax [Texcr] / M. A. Exu-
Ha. — M. : U3paTenbekuii neHTp «Akagemusi», 2008. — 208 c. (C. 16-17).

2. CopokuHa, A. B. Opranuzamusi 0OCITy)KUBaHUS B TOCTHMHHUIIAX U TYPUCTCKUX
koMmruiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NMH®PA-M, 2007. — 304 c. (C. 180-191).

Jlabopamopnas paboma 15. «Omnpeenenne OCHOBHBIX TpeOOBaHUI K pabOTHHUKY
TOCTUHUIIBDY.
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o

8.
9.

4. IEPEYEHDb TEM ITPAKTUYECKHNX 3AHSTUH

Cemunap 1. XapakTepucTHKH MUPOBBIX TOCTHHHYHBIX Lenei
Bompockl, BEIHOCUMBIE Ha 00CYKIEHHUE:

['ocTHHUYHBIE LIETH, OTPE/IEICHUE U OCHOBHAS XapaKTEPUCTHUKA
MexayHapoHble TOCTHHUYHBIE L€ U UX BIUSHUE HAa CTAaHAAPThl KaueCTBa
o0cCITyKUBaHUS

XapaktepucTuka Iieneii, Haubosjaee U3BECTHBIX HAa MHUPOBOM PBIHKE TOCTUHUY-
Heix yciyr: Sheraton, Holiday Inn, Hyatt, Hilton, Marriot, Radisson, Best
Western, Inter-Continental, Ramada

OcoOeHHOCTH PacIPOCTPAHEHUSI TOCTUHUYHBIX 1IETIeH Ha pOCCUMCKOM PBIHKE
XapakTepUCTUKA POCCUNCKUX TOCTUHUYHBIX LEIEeN

TpebGoBaHus U cTaHIAPTHI 0OCITY)KMBAaHUS B TOCTHHHIIAX OMPEICICHHOTO YPOB-
Hsi: 1%, 2% 3% 4% 5% TpeOGoBaHus kK HOMepHOMY (DOHY U HAOOpy YCIyT

HMcTouHuKY U JUTCpATypa AJId TIOATOTOBKH.

banamiosa, E. A. 'octuanyHbIil 6u3Hec. Kak n1ocTtuyub 0€3ynpeuHoro cepBuca
[Texct] / E. A. bamamosa. — M. : Bepmuna, 2005. — 176 c.

Bonkos, 10. ®. Texnonorus roctuHu4yHOro ooOcayxuBanus [Tekcr] /
10. ®. Bonkos. — PocroB #//]. : ®enunkc, 2005. — 384 c.

CkoOkwuH, C. C. [Ipaktrka cepBuca U WHIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma
[Tekct] : yue6. mocobue / C. C. CkoOkuH. — M. : Maructp, 2007. — 493 c.
Tumoxwuna, T. JI. Opranuzanusi npueMa u o0ciIykuBaHusi TypuctoB [Tekcr] :
yuae0. mocobue / T. JI. Tumoxuna. — M. : Kaurogen: MATI'P, 2004. — 288 c.
Bunorpagosa, M. B. Opranuzanus v miiaHupOBaHUE ACATEIBLHOCTH MPEATPUS-
Tt cepol ceppuca [Tekcr] : yued. mocodue / M. B. Bunorpanosa, 3. 1. Ila-
HUHA. — 2-¢ m31. — M. : [lamkoB u K, 2006. — 464 c.

Caak, A. D. MeHEeIKMEHT B UHAYCTPUH TOCTEIPUUMCTBA (TOCTUHULIBI U PECTO-
panbl) [Tekcr] : yue6. mocobue / A. D. Caak, 0. A. ITmennunsix. — CIIO. : [Tu-
Tep, 2007. — 512 c.

TypusMm u roctuandHOe x03s1icTBO [Teker] / mox pen. JI. I1. IlImateko. — M. :
MapT, 2005. — 352 c.

Kypnan «YnpasieHue oTeaem».

Kypnan «I'ocTuHHIIa U pECTOPAHY.

10.KypHuan «PecTopanHbie BEIOMOCTHY.

11.2Kypnan «/lemoBoii kBapTam».

12. Kypuan «Otenby.

13.Kypnan «Ilapan orenei».
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14. XKypuan «Moe geno. Pectopan».

15.Kypuan «Mara3us. Pecropan. Otenby.

Ok wWwNhE

© oo N s

Cemunap 2. Opranusanusi ¥ TEXHOJIOTHsI OPOHUPOBAHNSI HOMEPOB
Bompockl, BEIHOCUMBIE Ha 00CYKIEHHUE:

Buib1 OpoHMpOBaHHUS

[Tporecc 06paboTku 3asBOK HAa OPOHHUPOBAHKE

OpFaHI/IBaHHH Imponecca 6p0HI/IpOBaHI/IH HOMCPOB B 'OCTHHHUIIC
B3aumoeiicTBre cimyx0b1 OPOHHPOBAHUS C APYTUMH OTJEIaMU TOCTUHHUIIBI
XapakTepucTuka Hanbosiee pachpOCTPAHCHHBIX KOMIIBIOTEPHBIX CHCTEM OpoO-
aupoBanus: UTELL, SRS (Steingerberg Reservation Service), FIDELIO,
Hotel-2000, Lodging Touch, Wem International, Nota Bene, Gabriel, 3aens-
Beiic, AkanemcepBuc, Anean, Cupena

HCTOYHUKY U IUTEPATYpa JUIsl HOATOTOBKHU:
Bonkos, 0. ®. Texuomorus rocTUHHYHOTO oOchyxuBanus |[Tekcr] /
1O. ®@. Bonkos. — PoctoB H//]. : ®enukc, 2005. — 384 c.
Tumoxwuna, T. JI. Opranuzanus npuemMa U oOCTyKHUBaHUSI TypUCTOB [TekcT] :
yae0. mocobue / T. JI. Tumoxuna. — M. : Kaurogen: MATI'P, 2004. — 288 c.
Bnacopa, T. U. IlpodeccuonansHoe u aenoBoe oOuieHue B cdepe TypuzMa
[Tekct] : yue6. nmocodue / T. W. Brnacosa, A. I1. lllapyxun, M. M. Jlanumnosa. —
M. : Akanemus, 2007. — 256 c.
KypHan «YnupasieHUe oTenem.

Kypnan «I'ocTuHHIIa U pECTOPAHY.
Kypnan «PecropanHbie BETOMOCTH.
Kypnan «/lemoBoi KBapTam.
Kypnan «Otenby.

. Kypnan «Ilapax orenein».

10.Kypuan «Moe geno. Pectopan».
11.Kypnan «Mara3un. Pectopan. Otenby.

W e

Cemunap 3. Opranuszanus 4 TeXHOJIOTHs PUEMa M pa3MelleHUs rocrei
Borpochl, BEBIHOCHMBbIE Ha 00CYXKJICHHE:
TpeOoBaHus K OpraHU3alMy MPOCTPAHCTBA CTOMKHU MTpUEMA U pa3MEICHUS

OcHOBHBI€ 3TaIlbl MTPOIIECCA TPUEMA U PA3MEIIEHHUS TOCTEN.
[Topsanok peructpauuu rocTen.
[TopsAok perucTpalinv HHOCTPAHHBIX TPAXKJaH B TOCTUHUILIE.
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5. OcoOeHHOCTH pa3MelIeHUs TPYIIOBBIX TYPUCTOB.

6. Tapuds! omiatel 3a npoxuBaHue, TapuHbBIN TI1aH

7. Tlopsimok omuiathl 3a MPOXKUBAHUE, MOATOTOBKA U MTPOBEICHHUE pacueTa MpHu BhI-
€3]1€ TOCTS

8. OcHOBHBIE TOKYMEHTBI, HEOOXOIUMBIC TIPY O(HOPMIICHUHN 3ae371a U BhIE3/IA TOCTS

W CTOYHUKY U IUTEpATypa Uil HOATOTOBKHU:

1. BonkoB, lO.®. TexHOJOTHUS TOCTHHHYHOTO oOcCiTyxuBanus [Tekct] /
1O. ®@. Bonkos. — PoctoB H//]. : ®enukc, 2005. — 384 c.

2. CxoOxkuH, C. C. IIpakTuka cepBuca U MHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma
[Tekcr] : yue6. nocobue / C. C. Cxobkun. — M. : Maructp, 2007. — 493 c.

3. Tumoxwuna, T. JI. Opranuzamnus npuema u oOcIyXKuBaHusi TypuctoB [Tekcr] :
yae0. mocobue / T. JI. Tumoxuna. — M. : Kauromen: MATI'P, 2004. — 288 c.

4. Bnacosa, T. U. IlpodeccuonanbHoe u neoBoe oOIIeHHUE B cdepe Typu3Mma
[Texct] : yue6. nocodue / T. U. Brnacosa, A. I1. lllapyxun, M. M. Jlanumnosa. —
M. : Akanemus, 2007. — 256 c.

5. IlpaBoBoe TMoOJIOKEHUE WHOCTPAaHHBIX TpaxkiaaH B Poccuiickoit denepanumu.
Mexnaynaponnsie qokymMeHThl. Konpeniuu [Tekct] / coct. I'. M. JlexTapp. —
M. : ®unance! U cratuctuka, 2005. — 344 c.

6. XKypnan «YnpapieHue oTenem.

7. XKypnan «I'ocTuHULIA U pecTOpaH».

8. XKypnan «PecTtopaHHble BEAOMOCTH.

9. XKypnan «JlemoBoit kBapTam».

10.Kypnuan «Otenby.

11.XKypnan «Ilapan oreneit».
12. Kypuan «Moe geno. Pectopan».

13.Kypnan «Marazun. Pectopan. Orenby.

Cemunap 4. Opranuzanus 4 TEXHOJIOTUS MPEAOCTABJICHUS
JAOMOJIHUTEJIbHBIX YCJIYT BO BpeMs NPO:KMBAHUS
Borpocel, BEIHOCHMBIE Ha 00CYKJICHHE:

Bunb! yciyr, npeocTaBisieMbIX TOCTSM BO BPEMs IPOXKUBAHUS: OM3HEC-TICHTD,
CepBUC-0I0pO, peCTOpPaHbl U Oapbl, MpavyeyHasi, TeJIeBUIECHNUE, TEICKOMMYHHUKA-
ITUsSI, OTJIBIX U Pa3BIICUCHUS U T.1I.

VYcayru, BXOIAIMe B CTOMMOCTD IMPOKHUBAHUS U JOTIOJTHUTEIIBHBIE YCITyTH
Opranuzarusi 00CTy>KUBaHUS TOCTEH BO BPEMSs IPOKUBAHMUS
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HMcTtoyHuKY U JUTEPpATyYpa AJI TTIOATOTOBKH.

. banamona, E. A. T'octunuunbiii Ousnec. Kak moctuys 6€3ynmpedyHoOro ceppuca
[Texct] / E. A. banamosa. — M. : Bepmuna, 2005. — 176 c.

. BonkoB, 0. ®. Texuomorus rocTUHHUYHOIO oOchyxuBanus |[Tekcr] /
0. ®. Bonkos. — PocroB #//]. : ®enukc, 2005. — 384 c.

. Cxo6xkuH, C. C. IlpakTuka cepBuca U WHIAYCTPUU TOCTEIPUUMCTBA U TypHU3Ma
[Tekcr] : yue6. mocobue / C. C. Cxobkun. — M. : Maructp, 2007. — 493 c.

. Tumoxuna, T. JI. Opranuzauus npuema U oOCIy)uBaHUs TypucToB [Tekcr] :
yue6. mocodue / T. JI. Tumoxuna. — M. : Kaurogen: MATI'P, 2004. — 288 c.

. AramupoBa, E.B. VYmnpasinenue mnepcoHasoM B Typu3M€ M TOCTHHHYHO-
pectopanHoM OusHece [Tekct] : npaktukym / E. B. Aramuposa. — 2-e u3n., uc-
npas. u gom. — M. : Jlamxkos u K, 2008. — 180 c.

. bonpapenxko, I'. A. MeHe»KMEHT TOCTUHUI] U pecTopaHoB [Tekct] : y4ed. mo-
cooue / I'. A. bounapenko. — M. : HoBoe 3nanue, 2008. — 365 c.

. Bunorpanosa, M. B. Oprann3anus u INIaHUPOBAHUE NESATEIBHOCTH NPEATPUS-
tuit cepnl cepBuca [Tekcr] : yued. mocodue / M. B. Bunorpanosa, 3. 1. Ila-
HUHA. — 2-¢ u31. — M. : [lamkoB u K, 2006. — 464 c.

. Bmacoma, T. . IlpodeccuonansHoe u neiaoBoe oOiieHne B cepe Typusma
[Texct] : yue6. nocodue / T. U. Brnacosa, A. I1. lllapyxun, M. M. Jlanumnosa. —
M. : Akanemus, 2007. — 256 c.

. Mennuk, C. I'octunanunbsiii 6usnec [Texcr] / C. Memmk. — M. : TOHUTU,
2005. — 239 c.

10.Harumona, 3. A. YnpaBiieHHe MEpCOHATIOM Ha MPEANPUATUSIX TOCTUHUYHOTO

ousneca [Tekcr] / 3. A. Harumona. — CII0. : [Tutep, 2004. — 144 c.

11.TTpaBoBOE TOJIOKEHHE HWHOCTPAaHHBIX Tpaxkaan B Poccuiickoit deneparum.

Mexnynaponnbsie nokyMeHThl. KonBeniuu [Texct] / coct. I'. M. [exTspsb. —
M. : ®unance! U cratuctuka, 2005. — 344 c.

12.Paitnu, M. YmpaBieHne nepcoHaioM B roctenpunMcTBe [Tekcr] : yueOHUK :

nep. ¢ auri. / M. Paitnu. — M. : KOHUTU-JJAHA, 2005. - 191 c.

13.Caak, A. 3. MeHeKMEHT B HHAYCTPHUH TOCTEIPUUMCTBA (TOCTUHHUIIBI U PECTO-

panbl) [Teker] : yaeb. mocobue / A. D. Caak, 0. A. ITmennunsix. — CIIO. : [Tu-
Tep, 2007. — 512 c.

14. Typusm u roctunnuHoe xo3sictBo [Texcr] / mox pen. JI. I1. IlImateko. — M. :

MapT, 2005. — 352 c.

15.KypHan «YnpaBiieHUE OTEIEM.

16.Kypuan «I"'ocTUHUIIA U PECTOPAH.

17.Kypnan «PecTopaHHbie BEJOMOCTH.

18.Kypnan «/lenoBoii kBapTa».
19.Kypnuan «Otenby.
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20.Kypnan «Ilapag oteneii».

21.Kypnan «Moe aeno. Pecropany.
22.Kypnan «Maraszun. Pectopan. Otenby.

BN e

Cemunap 5. O0ecneyeHnne KauecTBa 00CyKUBAHUS
Bomnpockl, BEIHOCUMBIE Ha 00CYKIEHHUE:

CoBpeMeHHBIE TEXHOJIOTHH OIEHKH Ka4yeCTBa 00CTYKUBAHUS
2Kano6ws1 rocreit, cxema 00pabOTKH kai00

HecTtannapTHbIE CUTYyaIlud B CITIOCOOBI UX PEIICHUS

ObecnieueHre KOHTPOJIS 32 KAYECTBOM OOCTY>KUBAHUS B TOCTUHUIIE

HMcTouHuKY U JUTEpATypa AJI TIOATOTOBKH.

banamosa, E. A. I'octuanunselil 6uzHec. Kak qoctuybs 0e3ynpeyHoro cepBuca
[Texct] / E. A. bamamosa. — M. : Bepmuna, 2005. — 176 c.

Bonkos, 0. ®. Texuomorus rocTUHHUYHOIO oOchyxuBanus [Texcr] /
1O. ®. Bonkos. — PoctoB H//]. : ®enukc, 2005. — 384 c.

CkoOkuH, C. C. IlpakTuka cepBuca U UHAYCTPUH TOCTEIIPUUMCTBA U TypU3Ma
[Tekcr] : yue6. mocobue / C. C. CkoOkuH. — M. : Maructp, 2007. — 493 c.
Tumoxuna, T. JI. Opranuszanus npueMa u oOCITyKUBaHUS TypucToB [Tekcr] :
yuae0. mocobue / T. JI. Tumoxuna. — M. : Kaurogen: MATI'P, 2004. — 288 c.
AramupoBa, E.B. VYmnpasnenue mnepcoHasioM B Typu3M€ M TOCTUHHYHO-
pectopannoMm OusHece [Tekct] : mpaktukym / E. B. AramupoBa. — 2-e u3n., uc-
npas. u jon. — M. : Jlamkos u K, 2008. — 180 c.

bonnapenko, I'. A. MeHeIPKMEHT TOCTUHHUI] B pecTopaHoB [TekcT] : yue0. 1mo-
cooue / I'. A. bonmapenko. — M. : HoBoe 3nanue, 2008. — 365 c.

Bunorpanosa, M. B. Oprannsanys U miIaHUPOBAHUE NEATEIBHOCTU MPEANIPUS-
Ttuii ceprl ceppuca [Tekcr] : yued. mocodue / M. B. Bunorpanosa, 3. U. Ila-
HHHA. — 2-¢ u31. — M. : Jlamkos u K, 2006. — 464 c.

Bnacopa, T. U. IlpodeccuonansHoe u nenoBoe oOiieHue B cdepe Typuzma
[Tekcr] : yue6. mocobue / T. U. Bnacosa, A. I1. llapyxun, M. M. Jlanunosa. —
M. : Axkagemus, 2007. — 256 c.

Memmk, C. T'octuanunbii 6usnec [Tekct] / C. Menmuk. — M. : FOHUTH,
2005. - 239 c.

10.Harumona, 3. A. YnpaBiieHHE MEpCOHAIOM Ha MPEANPUATHSIX TOCTHHUYHOIO

ousneca [Texcr] / 3. A. Harumona. — CIIO. : [Tutep, 2004. — 144 c.

11.TTIpaBoBo€ TMOJIO)KEHHE HWHOCTpPaHHBIX TpaxaaH B Poccuiickoii @exneparuu.

Mexnynaponnbsie qokyMeHThl. KonBenuun [Tekcr] / coct. I'. M. lexTsaps. —
M. : ®unancel u ctatuctuka, 2005. — 344 c.
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12.Paitnu, M. YmnpaBieHue nepcoHalioM B roctenpuuMcTBe [Tekcr] : yueOHUK :
nep. ¢ auri. / M. Paiinu. — M. : KOHUTU-JJAHA, 2005. — 191 c.

13.Caak, A. 3. MeHe)KMEHT B MHIYCTPUH TOCTEPUUMCTBA (TOCTUHHUIIBI U PECTO-
panbl) [Teker] : yue6. mocobue / A. D. Caak, 0. A. ITmennunsix. — CIIO. : [Tu-
Tep, 2007. — 512 c.

14.Typusm u roctuHIaHOE X03sUcTBO [Tekct] / mox pen. JI. I1. IlImaTeko. — M. :
MapT, 2005. — 352 c.

15.KypHan «YnpaBlieHUE OTEIEM.

16.Kypuan «I"'ocTHUIIA U pECTOPAH.

17. Kypuan «PecTtopanHble BEAOMOCTHY.

18.Kypnan «JlemoBoi kBapTam».

19.XKypHuan «Otenby.

20.Kypnan «Ilapax oteneii».

21. XKypnan «Moe neno. Pecropany.

22 Kypnan «Marasun. Pectopan. Otenby.
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5. HEPEYEHDb TEM JIABOPATOPHBIX PABOT

JlabopaTtopHnasi pa6ora 1. CTpyKTypa roCTHHHYHOI'0 MPOAYKTA
ConaepkaHue 3a1aHusl .

Ha ocnoBanuu tpeboBanmii «CucteMsl Kiaccu(UKauu TOCTUHULL U IPYTUX

CPEJICTB pa3MeIleHUs» pa3padboTarh IMIIaHUPOBKY TOCTHHUYHOTO HOMepa: 1, 2, 3, 4
WU 5 KaTerOpHH, JIJIst TOCTUHUIIBI 1%, 2% 3* 4% 5% (mo BeIOODY).

PesynbraT paboThl opopmMuTh Ha JucTax dhopmara A4.

Hctoynukn u nureparypa:

[Tpukaz Muncnoprrypusma Poccuiickoit @eneparun ot 07.05.2010 r. Ne 461
"O06 yTBepXkACHUU MOpPsAKa KIacCU(PUKALUU OOBEKTOB TYPUCTUYECKON MHIY-
CTPHH, BKJIFOUYAIOIIMX NOCTHHHIBI U MHBIE CPEJACTBA Pa3MEIICHUS, TOPHOJIBIXK-
HbIE Tpacchl, WKU' 3apeructpupoBaHo B Muntocte Poccutickoit @enepannn
13.05.2010 r. Ne 17191.

Exuna, M. A. Opranuzanus oOciayxuBaHusi B roctununax [Tekcr] / M. A. Exu-
Ha. — M. : M3naTenbekuii meHTp «Axagemus», 2008. — 208 c. (C. 146-175).
Copokuna, A. B. Opranuzanus oOCHyXUBaHHS B FOCTHHHUIAX M TYpPUCTCKHX
koMmruiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 36-38, 101-104, 158-162).

Tumoxuna, T. JI. Opranuzanus npueMa u oOCTy>KUBaHHS TypucToB [Tekcr] :
yaebHoe mocodbme / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 19-23, 154-208).

JlaGopaTopHasi padora 2. CTpyKTypa rOCTHHUYHOI0 HIMKJIA
ConepxaHue 3a1aHus:

CocTaBuTh OpraHU3AIMOHHYIO MOJIENIb TOCTMHHUYHOTO IIMKIa (dTambl 00-

CIYXUBaHUA U OIMHCAHHC TOYCK COIIPHKOCHOBCHHUIA I'OCTA M IICPCOHAJIa T'OCTUHU-

IbI) TIO CXEME:

SR A

[TorpebHOCTH, KOTOPAst YAOBICTBOPSAETCS B TaHHBI MOMEHT
[Moapasnenenue, COTPYIHUK, TPOU3BOASIINN YCIyTY

Crnoco0 npeaocTaBiieHUs YCIyTH

Crioco6 KOHTpOJIsl KayecTBa 00CITy>)KUBaHHsI Ha JJAHHOM JTarie
[TyTu ynmydmieHus: KauecTBa 00CTy>KUBaHUS
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HcTouHukn u qureparypa;

[IpaBuna mnpenocraBieHUs TOCTUHUYHBIX yciIyr B Poccuiickon denepanuu,
yTBepxkIeHHbIe [locTanoBieHMEM TpaBuTenbcTBa Poccuiickon denepanuu Ot
25 ampenst 1997 r. Ne 490.

[Tpuxa3z MunucrepctBa ¢puHaHcoB poccuiickoit @enepannu «O0 yTBEpKICHUH
dhopM TOKYMEHTOB CTPOTOW OTYeTHOCTH» OT 13 gexabpst 1993 r. Ne 121.
['ocTuHUYHBIE YCIyTH: TOKyMEHTaIbHOE oopmiieHHe, OyXraaTepCcKuil yueT u
Hasjoroo6noxenue / mox oomr. pea. B. B. Cemenuxuna. — M. : U3n-Bo Dxcemo,
2005. — 192 c. (C. 173-189).

Exuna, M. A. Opranuzanus o0ciaykuanusi B roctunuinax [Tekct] / M. A. Exu-
Ha. — M. : M3paTenbekuii meHTp «Axagemus», 2008. — 208 c. (C. 39).
Tumoxuna, T. JI. Opranuzanus npuema U 00CIIy>)KHUBaHUs TypucToB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 33).

JlabopaTopHast padora 3. TexHoJsiorusi OpoOHUPOBaHHUSA HOMepa
ConepxaHue 3a1aHus:

[IpousBectu npoieaypy OpoHUpPOBaHMSI HOMEPA TOCTUHHUIIBI;

CocTaBUTh TEXHOJIOTHUYECKYIO KapTy Ipoliecca OpOHUPOBAHUS HOMEDA;
Pazpabotaths CTpyKkTypy CTpaHUUKH OpoHupoBanusi MHTEpHET-caiiTa rocTu-
HUILIBI UCITOJIB3YSI MaTepUaIbl JICKIUI U IEPUOIUYECKON JINTEPATYPHI.

HcTounukn u qureparypa;

Exuna, M. A. Opranuzanus oociykuBanus B roctuHumnax [Tekct] / M. A. Exu-
Ha. — M. : U3paTenbekuii mentp «Axagemus», 2008. — 208 c. (C. 39-60).
Copokuna, A. B. Opranuzanus oOCHyXUBaHHS B TOCTUHHUIAX M TYPUCTCKHX
koMmiiekcax [Teker] : yueOHoe mocobue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 132-133).

Tumoxuna, T. JI. Opranuzanus npuema U o0CiIyXuBaHus TypucToB [Tekcr] :
yueonoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATI'P,
2004. — 288 c. (C. 33-53).

Pe6puk, C. b. Tpenunr npodeccuonanpabix npogax [Tekct] / C.b. Pebpuk. —
M. : Dkemo, 2003. — 232 c.

Uynunosckuid, A. J[. MHpopMarimoHHbIe TEXHOJOTUM YIPABICHUS B TYpHU3ME
[Tekcr] : yueb. mocobue no cnen. «I'octuHny. u Typuct. buznec», «MeHemx-
meHT opr.» / A J1. Uynnosckwuii, M.A. XKykosa. — M. : KHOPVYC, 2006. — 104 c.
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JlabopatopHasi pa6ora 4. IIpouenypa 3ae3aa rocrst
CopeprkaHue 3a/1aHusA:
[IpousBecTu puem rocts Mpu 3ae3ze B TOCTUHHULLY;
[IpousBectu opopMiIeHHE JOKYMEHTOB IIPH 3a€3/1€ TOCTS;

OdopMuUTh OTYETHI VI APYTHX CIY’KO FOCTUHUIIBI O MPEIOJIaraéMbIX 3ae3-
J1aX ¥ OThE31ax;
CocTaBUTh TEXHOJIOTHUECKYIO KapTy Ipolecca.

M CTOYHHUKH U JIMTEPATYPA:
. Exuna, M. A. Opranuzarnusi oocinyxuBanus B roctunuiax [Texer] / M. A. Exu-
Ha. — M. : M3paTenbekuii mentp «Axagemus», 2008. — 208 c. (C. 67-74).

. Copoxkuna, A. B. Opranuzanus oOciyKUBaHUS B TOCTUHULAX U TYPHUCTCKUX
komiuiekcax [Tekct] : yuebnoe nmocodue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 134-137).

. Tumoxuna, T. JI. Opranuzauusa npuema u oOciykuBaHusi TypuctoB [Tekcr] :
yaebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 54-81, 87-95).

JlaGoparopHasi padora S. Ilpuem 1 pazMelueHrne HHOCTPAHHOI'O I'OCTS
Coneprxanue 3aaHus:

OdopMUTh TOKYMEHTHI MPH 3a€3/1€ UHOCTPAHHOTO TYPHUCTA,

Paccuurars pazmep rocyaapCTBEHHOW MOUUIMHBI, YIUIAYMBAEMOU IPU PErHU-
CTpallMi UHOCTPAHHOTO TypucTta Ha Teppuropuun Poccuiickon denepanuu;
OdopMHUTh JOKYMEHTHI IJIsi PErHUCTpallud MHOCTpaHHOTO Typucta B Deme-
paIbHOM MUTPAITMOHHON CITYXkKOE;

CocTaBUTh TEXHOJIOTHYECKYIO KapTy MpolLiecca;

CocTtaBuTh MaMATKY aAMUHHUCTPATOPY TOCTUHHUIIBI JJIs OPraHU3aluy MpoILie-
ZypbI 3a€3/1a THOCTPAHHOTO TYPHUCTA.

HcTouHukn u qureparypa;

. @enepanbHblil 3aKk0H «O MPaBOBOM MOJIOKEHUU MHOCTPAHHBIX TpaxkaaH B Poc-
cutickoit ®eneparuu» ot 25 utoist 2002 r. No 115-D3 (¢ usmeHeHHusIMR).

. @denepanbHblid 3aK0OH «O MUTPALlMOHHOM yY€T€ MHOCTPAHHBIX TPpaXKAaH U JIUI]
0e3 rpaxknancTBa B Poccutickoit denepanmny ot 18 uross 2006 1. Ne 109-D3.

. Ilocranosnenue IlpaBurensctBa Poccuiickoit @enepannu «O0 yTBEpKICHUH Tie-
peuns Tepputopuil Poccuiickort denepannn ¢ perJaMeHTUPOBAHHBIM MTOCEIIECHU-
€M ISl THOCTpAaHHbIX Tpaxaan» oT 04 uromst 1992 r. Ne 470 (c u3MeHEeHUsIMH).
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. IlocranoBnenue [IpaButenbctBa Poccuiickoit ®enepaunnu «O06 yTBEpKISHUU
NEepEeYHsl TEPPUTOPH, OpraHu3alii U 0OBEKTOB, JJIA BbE3/1a HA KOTOPhIE UHO-
CTpaHHBIM TpaxkgaHaMm TpeOyeTcsl cHelualbHOe pasperieHue» oT 11 okTsaops
2002 1. No 754 (c u3MeHEHUSIMN ).

. IIpaBuna ocyniecTBICHUS MUTPALIMOHHOTO Y4€Ta HHOCTPAHHBIX FPAYKIAH U JIHI
0e3 rpaxxaancTea B Poccuiickoit ®enepaunu, yreepxaeHHble [locTaHoBIEHHEM
[IpaBurenbcTBa Poccuiickoit @eaepannu ot 15 saBaps 2007 1. Ne 9.

. Exuna, M. A. Opraamzamus o6ciayxuBanus B roctuHuiax [Tekcr] / M. A. Exu-
Ha. — M. : U3naTenbekuii neHTp «Akagemus», 2008. — 208 c. (C. 79-85).

. Copokuna, A. B. Opranuzaiusi 00CIIy>KMBaHUSI B TOCTHHUIIAX U TYPUCTCKUX
koMmriiekcax [Teker] : yueOHoe mocodue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 134-137).

. Tumoxuna, T. JI. Opranuzauusa npuema u oOciykuBanus TypuctoB [Tekcrt] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 69-81).

JlaGopaTopHasi padora 6. Opranmn3anus 3ae31a TYPUCTCKON IPyNIIbI
Conepxanue 3aaHus:

OdopMUTh TOKYMEHTHI IIPH 3a€3/1€ TYPUCTCKON IPYIIIBI;

[IpousBecTu mponeaypy perucTpalyu WICHOB TYPUCTCKOW TPYTIIIBI;
CdopmynupoBaTh OCHOBHbIE TpEOOBAHMSI MPU PACCEICHUH TYPUCTCKOU
IPYIIIIbL;

CocTaBUTh TEXHOJOTUYECKYIO KapTy IpoLecca.

HcTounukn u qureparypa;

. Exuna, M. A. Opranuzanus o0ciayxuBanusi B roctunuax [Tekcr] / M. A. Exu-
Ha. — M. : M3paTenbekuii menTp «Axanemus», 2008. — 208 c. (C. 78-79).

. Copoxkuna, A. B. Opranuzanusi oOCinyKUBaHUS B TOCTUHULAX U TYPUCTCKUX
koMmriekcax [Teker] : yueObnoe mocodue / A. B. Copokuna. — M. : Anbda-M:
NH®PA-M, 2007. — 304 c. (C. 134-137).

. Tumoxwmna, T. JI. Opranuzanus npuema u oOcmyxkuBaHusi TypuctoB [Tekcr] :
yueOnoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuronmen»: MATIP,
2004. — 288 c. (C. 69-81).
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JlabopaTtopHas paGora 7. Pa3paboTka cCTpyKTYypHBI
00cJIy’KNUBaHHUs TOCTeH BO BpeMsl NIPOKMBAHUSA
ConeprkaHue 3a/1aHusA:

Pa3zpaboTaTh KOMIUIEKC YCIYT, MPEIOCTABISIEMBIX TOCTSIM BO BPEMs MPOKH-
BaHUS (OCHOBHBIE U JIOTIOJHUTEIBHBIC);

PazpaboTats BapuaHThl WHOOPMUPOBAHKS TOCTEH O KOMILIEKCE MPEAOCTaB-
JSIEMBIX YCIIYT;

CocTaBUTh TEXHOJOTHYECKYIO KapTy MpOIlecca MPEIOCTABICHHUS OJHON W3
JOTIOJTHUTEIBHOM YCIIYT TOCTUHUIIBI.

M cTOYHUKH ¥ IUTEpaTypa:

[Tpuka3z Muncnoprrypusma Poccuiickoit @eneparun ot 07.05.2010 r. Ne 461
"OO0 yTBepkKACHUM TMOpsJKa KilacCU(PUKaUUU OOBEKTOB TYPUCTUUYECKON MHAY-
CTPHH, BKJIOYAIOIIMX TOCTUHHIIBI U MHBIE CPEJCTBA Pa3MEIICHHs, TOPHOJIBIK-
HBIE Tpacchl, WDKK 3apeructpupoBaHo B Munrocte Poccutickoit denepannu
13.05.2010 r. Ne 17191.

Exuna, M. A. Opranuzanus oocimyxuBanus B roctuaunax [Tekct] / M. A. Exu-
Ha. — M. : M3paTenbekuii nentp «Axagemusi», 2008. — 208 c. (C. 92-100).
Tumoxuna, T. JI. Opranuszanus npueMa 1 oOCIyKUBaHUS TypucTtoB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 104-133).

JlaGopaTopHuasi padora 8. Ilpouenypa Bbie3na rocrs
ConepxaHue 3a1aHus:

Paccuurars omnarty 3a mpoXMBaHWE B T'OCTUHUILIE, YUYWTHIBAs JaTy U BpeMs
3ae3[1a U JaTy U BpeMs BbI€3a TOCTH.

PaccuuTtars onaty 3a 1ONOJHUTENBHBIC YCIYTH TOCTUHULIBI,

OdopMuUTh cueT Ha MPOKMUBAHUE B TOCTUHUIIC;

CocTaBUTh TEXHOJIOTMYECKYIO KapTy NPOLEAYPhl BbI€3/a TOCTS;

Paccuurars OCHOBHBIE OKA3aTENIH AEATEIBHOCTH TOCTUHHUIIBI.

HcTouHukn u qureparypa;

[TocranoBnenue IlpaButennctBa Poccuiickoit @enepanuu «O mopsigke ocy-
IIECTBJICHUS] HAJTUYHBIX JIEHEKHBIX PAcue€TOB M (WJIM) PACUETOB C MCIIOJIh30Ba-
HUEM IUIATeKHBIX KapT 0€3 MpUMEHEHUs] KOHTPOJbHO-KACCOBON TEXHUKH» OT
06.05.2008 r. Ne 359.[1paBuna mpemocTaBiIeHUs] TOCTUHUYHBIX yciayr B Poc-
curickou ®denepaunu, yreepxkiacHHble [locranoBnennem IIpaBurenscrBa Poc-
cuiickoit @enepanuu ot 25 anpens 1997 r. Ne 490.
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2. Ilpuxa3z Munucrepcta ¢puHaHcoB poccuiickoit @eneparyu «O0 yTBEPKICHUH
bopM TOKYMEHTOB CTpOroi 0T4eTHOCTU» OT 13 nexabpst 1993 r. Ne 121.

3. lN'ocTuHHMYHBIE yCIyTH: TOKYMEHTaIbHOE OPOpMIICHUE, OYXTAITEPCKUN YUET U
Hajoroooyioxenue / moxa oo6ul. pexn. B.B . Cemenuxuna. — M. : U3a-Bo Dkcmo,
2005. —192 c. (C. 173-189).

4. Exwuna, M. A. Opranuzanus oociyxkuanusi B roctuannax [Tekct] / M. A. Exu-
Ha. — M. : M3naTenbekuii meHTp «Axagemus», 2008. — 208 c. (C. 113-122).

5. CopokuHa, A. B. Opranuzanus oOCIy)XKMBaHHS B FOCTUHULAX M TYPUCTCKUX
koMmruiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 146-149).

6. Tumoxwuna, T. JI. Opranuzauus npuema u odciyxuBaHusi TypuctoB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 134-153).

JlaGopaTopHnasi padora 9. Oprannzanus padoTbl TOCTUHUYHOM CIIYKObI
ConepxaHue 3a1aHus:

1. [Ipoananu3upoBaTh CTPYKTYPY OpraHU3AIMU JACATEIHLHOCTU OJIHON U3 OCHOB-
HBIX CIIYKO TOCTUHHUIIBL:

e Ciyx0a ynpaBieHHs] HOMEPHBIM (POHIOM
e (Cnyx0a opraHu3aiuy MUTaHUS
e AJIMUHHCTpaTHBHAs CIyx)0a
e Kommepueckas ciryx0a
e HHxeHepHO-TeXHUYECKas cyk0a
[Iinan ananusa:
® CTPYKTypa CIIyX OB,
® [IEJIU JIESTEIbHOCTH,
® OCHOBHBIE JOJPKHOCTH PAOOTHUKOB M MX 00SI3aHHOCTH,
® CXeMa B3aMMOJCHCTBUS C IPYTUMHU CIYKOaMHU FOCTUHUIIBI.
2.  CocTaBUTbh OpPraHU3ALMOHHYIO CTPYKTYPY CIIY>KOBI;
3.  CocTaBuTh cxeMy B3aUMOJICHCTBUS JaHHOM CIIYKObI C OCTaJIbHBIMU CITyK0a-
MU TOCTUHUIIBI.

HcTouHukn u qureparypa;

1. Exuna, M. A. Opranuzanus oOcayxuBaHusi B roctuaunax [Tekcr] / M. A. Exu-
Ha. — M. : U3paTenbekuii mentp «Axagemus», 2008. — 208 c. (C. 11-29).
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. Copoxkuna, A. B. Opranuzanusi oOCITy>)KUBaHUSI B TOCTUHUIIAX U TYPHUCTCKUX
koMmriuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 57-64, 128-146).

. Tumoxwuna, T. JI. Opranuzanus npuema u o0cimyxxkuBanusi TypuctoB [Tekcr] :
yaeonoe mocobue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 23-32).

Jlaboparopnasi pa6ora 10. Opranusanusi padoThbl A AMUHUCTPATOPA
CJIy:KObI MPpHEMA U pa3MeleHust
ConeprkaHue 3aJlaHus:

Opranu3zoBaTh padoyee MECTO aIMUHUCTPATOPA PECEIIIIH;
[Ipou3zBecTH pacrpeneneHrue TpyI0BbIX (DYHKIUN MEXITY aIMUHUCTPATOPAMHU.

Hctoynukn u nureparypa:

. Exuna, M. A. Opranuzarmus oocimyxuBanus B roctununax [Texer] / M. A. Exu-
Ha. — M. : U3maTenbckuii meHTp «Akanemusi», 2008. — 208 c. (C. 17-18).

. Copokuna, A. B. Opranuzaiusi 00CITy>KMBaHUSI B TOCTHHHUIIAX U TYPUCTCKUX
komiuiekcax [Tekct] : yuebnoe nmocobue / A. B. Copokuna. — M. : Anbda-M:
NHO®PA-M, 2007. — 304 c. (C. 129-132, 231-236).

. Tumoxuna, T. JI. Opranuzauusa npuema u oOcimykuBaHusi TypuctoB [Tekcr] :
yuebHoe mocodbue / T.JI. Tumoxuna. — M. : OOO «Kuuromen»: MATIP,
2004. — 288 c. (C. 23-32).

JlaboparopHasi pab6ora 11. PazpadoTka TexXHOJI0TUH
JIKCIEPTU3BI KAYeCTBA YOOPOYHBIX padoT
ConepxaHue 3a1aHus:

BBISBUTE OCHOBHBIE OOCTOSITEIHCTBA, BIUSIONINE HA MTPOBEACHUE YOOPOUHBIX
paboT B TOCTUHUIIE;

B coOTBETCTBUU C BBISIBICHHBIMU OOCTOSITENILCTBAMHU pa3padoTaTh rpaduk
BBITIOJIHEHUS YOOPOUHBIX padoT;

[IpousBectu O1eHKY KauecTBa yOOPKHA TOCTUHUYHOTO HOMEpA.

M cToyHUKH U JUTEpaTypa:
. Exuna, M. A. Opranuzanusi o0cinykuBaHusi B roctununax [Tekct]/ M. A. Exu-

Ha. — M. : U3paTenbckuii mentp «Axagemus», 2008. — 208 c. (C. 18-20).
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2. Copokuna, A. B. Opranuzanus oOCITyXKUBaHUSI B TOCTUHHUIIAX U TYPUCTCKHUX
koMmiuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 138-140, 238-246).

3. Tumoxwuna, T. JI. Opranuzauust npuema u odciyxkuBaHusi TypuctoB [Tekcr] :
yaeoHoe mocobue / T.JI. Tumoxmra. — M. . OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 28-29).

JlaGopaTopHasi padora 12. PazpaGoTka cucTeMbl KOHTPOJISI 0€30IACHOCTH
ConepxaHue 3a1aHus:
Boiaenuts GyHKIIMU ¥ IOTHOMOYHUS COTPYAHUKOB CIY>KObI 0€3011aCHOCTH.

L

2. PacmpenenuTs 00s13aHHOCTH MEXITYy COTPYTHUKAMHU.
3. CoctaButh rpaduk paboThI cITykObI 0€30IMaCHOCTH.

Hctoynukn u nureparypa:

1. Exuna, M. A. Opranuzanus oOciayxuBaHusi B roctunuiax [Tekcr] / M. A. Exu-
Ha. — M. : U3natensckuii meHTp «Akamemusi», 2008. — 208 c. (C. 15-16).

. Jlykuna, O. B. O6opynoBanue jyist obecriedeHus: 6€30MacHOCTH B TOCTUHUYHBIX
komiuiekca [Tekct] : yuebHoe mocobue / O. B. Jlykuna. — Omck : OT'UC,
2005. - 65 c.

. Copoxkuna, A. B. Opranuszanusi o0Ciy>KMBaHUSI B TOCTHHUIIAX U TYPUCTCKUX
koMmiiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbdpa-M :
NH®PA-M, 2007. — 304 c. (C. 144-146).

4. Tumoxwuna, T. JI. Opranuzamnus npuemMa U 00CIyXKUBaHUS TypuUCTOB [Tekcr] :

yaebHoe mocodbme / T.JI. Tumoxuna. — M. : OOO «Kuuromem»: MATIP,
2004. — 288 c. (C. 30).

N

w

JlaGoparopHasi padora 13. Pazpadorka ¢gopmMbl KOHTPOJISA
Ka4ecTBa 00C/IY;KMBAHNUS B TOCTUHMIIE
ConepxaHue 3a1aHus:

1. CocTtaBUTh CTPYKTYpy HOTPEOHOCTEH TOCTS;
2. Paspabortarh KapTOYKY OIpOCa rOCTEH 0 KaueCTBE 0OCITYKUBAHU.

HcTounukn u ureparypa:

1. Exuna, M. A. Opranuzanus oociyxuBanus B roctuHunax [Texkct] / M. A. Exu-
Ha. — M. : U3matenbckuii eHTp «Akagemus», 2008. — 208 c. (C. 203-204).
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Copoxkuna, A. B. Opranuzanust 0O0CITyKMBaHHUS B TOCTUHUIAX U TYPUCTCKUX
koMmiuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 278-280).

JlabGopaTopHasi padora 14. Penienue npo0/jieMHBIX CUTYyalUii
CozeprkaHue 3aJ1aHus:
O3HAKOMHTBCS C TEXHOJIOTHEN pa3peleHus mpoOieMHbIX cutyarmi «Yes, I can!y;

O3HAaKOMUTHCS CO CLIEHApUEM pa3pelieHus] KOH(MIUKTHBIX CUTYaIUui;

Pemnts npemyioKeHHy0 CUTYalHIO MIPY MTOMOIIM TeXHOoJIoruu «Yes, I can!y»;
PemuTh npennokeHHyl0 KOH(QIMKTHYIO CUTYallUI0 C HUCIOJIb30BAaHUEM Clie-
Hapus pa3peiieHus] KOHOIUKTHBIX CUTYaIIHi.

Hctoynukn u nureparypa:

Exuna, M. A. Opranuzanus oociyxuBanus B rocturunax [Texkct] / M. A. Exu-
Ha. — M. : U3matenbckuii eHTp «Akamemusi», 2008. — 208 c. (C. 109-112).
Copokuna, A. B. Opranuzanus oOCIy>KMBaHUS B TOCTUHUIIAX U TYPUCTCKHUX
koMmriuiekcax [Tekct] : yueOnoe nocobue / A. B. Copokuna. — M. : Anbda-M :
NHO®PA-M, 2007. — 304 c. (C. 260-271).

JlaGoparopHasi padora 15. OnpeaesieHne 0CHOBHbIX
TPe0OBaHUI K PA0OTHHKY IrOCTHHHMIbI
ConepxaHue 3a1aHus:

Breienuth rpynmsl TpeOOBaHUM K paOOTHUKAM TOCTHHUIIB;
OnpeaeauTh BO3MOXKHOCTH OLICHKH HEOOXO0IMMBIX KaueCTB COTPYAHHUKA;
CocTaBuTh IJIaH OLICHKH KaHIWaTa Ha PEJIIaraéMyto J10LKHOCTh B TOCTUHHIIE.

Hctoynuku u nureparypa:

Exuna, M. A. Opranuzanus oOciayxuBanusi B roctuHuinax [Texcr] / M. A. Exu-
Ha. — M. : U3natensckuii mentp «Akamemusi», 2008. — 208 c. (C. 16-17).
CopoxkuHa, A. B. Opranuzanust oO0CITyKMBaHHUS B FOCTUHUIAX U TYPUCTCKUX
komriiekcax [Tekct] : yueOnoe mocodue / A. B. Copokuna. — M. : Anbda-M :
NH®PA-M, 2007. — 304 c. (C. 180-191).
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6. COJIEPXAHME TEXHOJIOTUYECKOM KAPTBI
IMPOLHECCA OBCJIIYKUBAHUA

TexHonornueckas kapra NpeAcTaBisieT cOOON NMUCBMEHHOE 3aKpPEIUICHHE TEX-
HOJIOTUH TPOU3BOACTBA FTOCTUHUYHOIO IPOAYKTA.

Cmpykmypa ogpopmienus mexHoi02uuecKoii Kapmaoi:
1. Ocnosnas ungpopmayus o npoyecce:
Lenp u 3agaun mporiecca;
HcnomuuTenu nporecca U X KBaTu(PUKAIMOHHbBIE XapaKTePUCTHKU;
[lepeyeHb OCHOBHBIX ONEPALIMI U UX COCTABHBIX YaCTEW;

B owbhdeE

[lepeyeHb OCHOBHBIX PECYPCOB U CPEJICTB, HEOOXOIUMBIX JIJIsi OCYIIECTBICHUS
porecca;

Pesynprar npouecca;

PernamenTupyromas nadopmarusi.

o o

1. Aneopumm npoyecca oocayaxcusanusi (puc. 1):

Hauano nporecca

Onepanus 1

Onmnepa-

2
a e Her

\ 4

Onepanus 3.1 !

Omneparnus 4.1

A 4

Onepanus 3.2

N Onepanus 5 P

Konen npouecca
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Puc. 1. Ctpykrypa aqroput™ma

III. Onucanue ocHoOBHbIX 21eMEHMO8 npoyecca O6C]Zy9fcu6aHu}l.'

Tabmura 1

Orarsl npo-
Hcnionb3yemebie
1ecca o0ciy-
n/m MaTepuabl
KUBaHUS

Hcnionb3zyemoe
obopymoBaHue

Bpewms BrI-
MOJIHEHUS

Keanudukamms
TepcoHaja

1V. Bvioowi:

1. Bpewms, 3arpaunBaeMoe Ha Ipouecc 00CiIyXuBaHUA (MUHUMAJIbHBIA U MaKCH-

MaJIbHBIN MTEPUO.).

2. BosmoxxkHOCTH YCKOPCHMUA IIponIccca O6CJIy)KI/IBaHI/I$I.

w

MGTOIIBI ITOBBIIMICHU KAa4YCCTBa 06CHY)KHB3HI/IH.

4. Bnusaue kBanuduKalMy MEepCcOHANa Ha OpraHU3aIlMIo0 Mpolecca 00CITyKuBa-

HHA 1 BO3MOXHOCTHU €C ITIOBBIIIICHUA.

[Tpumep cocTaBieHHs TEXHOIOTUIECKOW KapThl MPEICTaBICH B TaOIHIIE 2.
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TexHosornyeckasi Kapra npouecca yoopku Homepa

Tabmuma 2

Ne Hcnone3yemsle matepua- | Mcenone3dyemoe | Bpems BbI- Kammdukanus
Drarbl nporecca 00CTyKUBAHUS
n/n JIBI 0o0Opyl0oBaHUE | IOJIHE-HUS IIepCoHalIa
1. | YkommnekroBath Tenexky rop- | [locrenbHbie npuHaanex- | Tenexka rop- | 5 MUHYT 3HaHMe MpaBUII U MOCIEA0Ba-
HUYHOU HOCTHU NOCTEJIbHOE OeNbe, | HUYHOM, Mblile- TEJIbHOCTH KOMIUIEKTALIUM TEJIEXK-
II0JIOTEHIIA, XaJaThl, OJI- coc, yoopou- KM TOPHUYHOU
HOpa30Bast MPOAYKLIMS, HBI UHBEHTApb
TAIKU TOCTSI, YACTSIIIHE
cpencTBa
2. | [loctyuath B ABEpPH U CKa3aTh - - 5 ceKyH[I -
«"opHrUHAas.
Ecnu oTBeTa HET, TO OCTYy4aTh
ele pas
3. | [loctyudats B ABEph caHy3Ia, - - 2 CeKyHOpl | -
yOeIuThCsl, YTO B CaHy3JI€ HUKO-
IO HET
4. | BoiiTu B HOMEp, 3aKpenUTh - - 3 cekyHIpl | -
JBEPb B OTKPBITOM COCTOSIHUM U
3aropoAuTh BXOJ B HOMEp Te-
JIEKKON
5. | [IpoBeputh OcBETUTETBHBIE = = S cexyHA =
npubOpsI B HOMEpE
6. | Pa3aBuHyTH LITOPBI, OTKPHITH - - 3 CeKyHIbl | -

OKHa
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/. | BeiHecTu nocyay, nmpuHaase- - - 7 cexyHA TpeOGoBaHus K KOMITJIEKTAI[UH
JKaryr room-service HOMeEpa
8. | OunCcTUTh NeNeNbHUIlbl, BBIHE- | - - 7 cexyHA -
CTH MYyCOp
9. | Cuarb nocrenpHOE Oelbe, BEIHE- | - Meriok aiist 30 cekyHn -
cTH rpsizHbIe osoTeH . [Tomo- IpSA3HOTO Oenbs
KUTh O€JIbE U TPSA3HBIE MOJIO- B TEJIEXKKE TOp-
TEHLA B MEUIOK JJIsl TPSA3HOrO HUYHOU
Oenbs
10. | BacTenuTh OCTEND HamarpacHuk, npocTbIHs, | - 5 MHUHYT [TocnenoBaTenbHOCTh 3aCTHIIAHUS
HABOJIOYKH, TTOI0CSITb- MOCTEINH, TpeOOBaHUS K KAUECTBY
HUK, TOKPBIBAJIO 3aCTUJIAHUSA
11. | Ouuctuts npeametsl MeOenu 3 | Canderka s NpoTUpKH, | - 30 cexynn | TpebGoBanus k kauecTBy yOOpPKH,
nepeBa CPEICTBO I YUCTKU Me- XapaKTEPUCTUKHU CPEJICTB IS
oenu YUCTKU MeOenn
12. | IlpousBectu BnaxHyto yoopky | Canderka, nepyaTku, - 1 munyTa TpeboBanus k kKauecTBy yOOpKH,
TBEPbIX TOBEPXHOCTEH CPEIICTBO AJIs BJIAXKHOU XapaKTePUCTUKH CPEJCTB st
yOopKH BJIQXKHOM yOOpKH
13. | [Ipou3BecTH OYUCTKY U3CIUI Canderka, cpeacTBo st | - 2 muHyThl | TpeGoBaHus Kk KauecTBY yOOpPKH,
U3 CTEKJIa U 3epKall OUYHCTKH CTEKOJI U 3epKaj XapaKTePUCTUKH CPEJCTB st
OYHUCTKHU CTEKOJ U 3epKall
14. | Hanectu cpenctBo ans yHutaza | CpelcTBo A yHUTAa3a, - 2 CeKyHIbl | XapaKTEpUCTUKH CPEICTB AJIs
nepyaTKu yHHUTa3a
15. | BoiMBITH BaHHY, Ka(elIbHYIO Canderka, ry0Oka, nep- - 4 munyTbl | TpeOoBaHUs K Ka4eCTBY yOOPKH
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IUIUTKY, MPaMOPHBIE TIOBEPXHO-
CTH

YaTKH, CPEJICTBA JIJIs1
YUCTKHU BaHH U Kadelb-
HOM TUIMTKHU

BaHHBIX KOMHAT, XapaKTePUCTHKU
CPEJICTB JIJISI YACTKY BaHH M Ka-
(hepHOM IIUTKA

16. | OtnonupoBaTh 10 Ojiecka Me- Canderka, mepyaTkH, 15 cexkynn | TpeGoBaHus K Ka4eCTBY yOOPKHU
TaJUIMYECKHUE MOBEPXHOCTHU CpencTBa JIsl MOTUPOBKHU BAaHHBIX KOMHAT, XapaKTEPUCTUKHU
METaNINYECKUX OBEPX- CPEICTB JUIsl yOOpKU
HOCTH
17. | Crepets nblIb ¢ OcBeTHTENbHBIX | Canderka, nepyaTku 3 cexynnapl | TpeGoBaHus Kk KauecTBY yOOpPKH
npuOopoB BaHHBIX KOMHAT
18. | BEIMBITh pakOBUHY Canderka, ry0Oka, mep- 30 cexynn | TpeOGoBaHus kK KauecTBY yOOpKHU
YaTKU, CPEJICTBA JUIS BAaHHBIX KOMHAT, XapaKTEPUCTUKU
YUCTKU BaHH U Ka(eb- CPEICTB 117151 yOOpKHU
HOM TUTUTKH
19. | OtnonupoBath 10 Oiiecka mMe- Canderka, mepyaTkw, 10 cexynn | TpeGoBaHus K KaueCTBY yOOPKHU
TaJUIMYECKHUE MOBEPXHOCTH CPEICTBO JIs MMOJTUPOBKH BAaHHBIX KOMHAT, XapaKTEPUCTUKHU
METaJNINYECKUX OBEPX- CPEIICTB JUIsl yOOPKHU
HOCTH
20. | OunctuTh ¥ OTHONMPOBATH 3ep- | Canderka, cpencTBo st 20 cexynn | TpeOoBaHus k kKauecTBY yOOpPKH,
KaJo OUYHCTKH CTEKOJI U 3epKaj XapaKTEPUCTUKH CPEJICTBO IS
OYHUCTKHU CTEKOJI U 3epKall
21. | IlonmonauTh HabOp KOocMeTHue- | Kocmermueckue cpencraa: 10 cexynn | TpeOoBaHuUsI K KOMIUIEKTALIUH

CKHUX CpCACTB I TOCTA

MBI, IIAMITYHb, T€JTb JIS
JyIIia, MacJio JJIsl TeJa, mia-
ToYKa JJIs1 Ty1ia, OpuTBEH-
HBIN HAOOp, 3yOHas IIeTKa

BAHHOM KOCMETUYECKUMH CPEJI-
CTBaMHU
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U JIp.

22. | O6paboTaTh BHYTPEHHIOIO I10- CpenctBo 17151 yHUTA3a, [leTka mst 5 cexyHn TpeboBaHUs K Ka4eCTBY YOOPKH
BEPXHOCTb YHHUTA3a nepyaTKu yHHUTa3a
23. | [Ipotepets pyuky cmycka, cune- | Canderka st yHUTa3a, - S cexyHA TpeGoBaHus K Ka4eCTBY YOOPKH,
HBE, KPBIIIKY U BHEIIHIOIO CTO- | IEPYATKH, 1e3UHPUIIHU- XapaKTEPUCTUKU JA€3UHULIUPY-
pOHY yHHTa3a pyro1iee CpeacTBO s IOLIETO CPEACTBA
yHUTa3a
24. | BBIMBITH CTEHBI Canderka, rybOka, nep- [IIBabpa 2 munythl | TpebGoBaHus K KauecTBY yOOpPKH
YaTKH, CPEJICTBO IS BAaHHBIX KOMHAT, XapaKTEPUCTUKHU
BIIQYKHOUW YOOPKH CpEIICTBA ISl BIAXKHON YOOpKH
25. | Ilponbinecocuts mon B komHate | [lletka nms mona, mBabpa | [Tsutecoc 2 munythl | TpebGoBaHus K KauecTBY yOOPKH
26. | [IpoBeputs, BCst i MeOENb CTO- | - - S cexyHA CranmapTel IUIAHUPOBKH HOMEpa
UT Ha MECTE
27. | 3aKpBITh OKHO, 33JICPHYTh IITO- | - - 5 cexyHI CraHgapThl TUTAHUPOBKH HOMEpa
pHBI
28. | PazmecTuTs Ha cTone nevatHyto | [lewatHast mpomykims, - 30 cexynn | CtaHgapThl KOMIUICKTAIMH HOME-
MPOIYKIIMIO U TIANKY TOCTS TMamnka rocTs pa mevaTHON NMpOIyKITUEH
29. | PactipimuTh OCBEXHTENH Bo3ayxa | OCBEXKHUTENb BO3IyXa - S cexyHn TpeOoBaHus K KaUECTBY YOOPKH,
XapaKTePUCTUKH CPEICTBA IS
OCBEXXECHHMSI BO3yXa
30. | [IpoTepeTh pyuKy ABEpH U 3a- Canderka, cpeacTBO sl | - 3 cexyHasl | TpeGoBaHus K KauecTBY yOOPKH,

KPBITb JBEPb

MOJIUPOBKH METaJLINYe-
CKHX ITOBEPXHOCTEN

TpeOoBaHUs K OE30MTaCHOCTH

[Ipouecc yoopku Homepa 3aHuMaeT 25 MuHYT (20 MUHYT 0€3 yueTa BpeMEH! Ha KOMIUIEKTAIUIO TEIEKKA TOPHUYHOM).




/.  CHUTYATUBHBIE 3ATAYM JIJIA PEHHEHUSA
HA JIABOPATOPHbBIX PABOTAX

CuryaruBHas 3agauya Nel.

OTKppIBaeTCS KPYNHBbIM TOCTUHUYHBIN KoMIuleke Ha 500 HOMEpOB, OPUEHTH-
POBaHHBIN HA MIPOBEICHUE KOHIPECCOB U 0OCITYXHBaHUE OM3HECMEHOB. B rocTunuie
UMEIOTCSl 0acCeiiH, TpEeHaKEPHBIA 3aJl, KHHOKOHLIEPTHBIN 3al, pecTopaHbl, Oy(]eTsl,
0apsl. [IpennoxuTe OpraHu3aluOHHYIO CTPYKTYPY YIPaBICHHS TOCTUHHILIEH.

CuryatuBHas 3agauya Ne2.

OTtkppeIBaeTcst yacTHas roctuHuIa Ha 30 HOMEpPOB, OPUEHTUPOBAHHAs HA 00-
CIIy’)KUBaHUE TYPUCTUYECKUX TIPYII, KOTOPBIM IIPEAIaraercs MpeaoCTaBIIsATh
yCIyTy MO pa3MEUIeHUIO U MUTaHUIO (3aBTpak). BBuny orpannueHHOCTH (PUHAH-
COBBIX CPEJCTB LITAT COTPYIHUKOB JOJDKEH ObITh MUHUMaJIbHBIM. Pa3zpaboraiite
OpPraHU3aLMOHHYIO CTPYKTYpPY YIIPABJICHUSA TOCTUHULIEH.

CuryaTuBHas 3agaya Ne3.

KpynHblii TOCTUHUYHBINA TYPUCTCKHIM KOMILIEKC, PACIOJIOKEHHBIM Ha mo0e-
pexbe, B KuwioMeTpe oT cebs orkpbiBaeT ¢unuan Ha 40 HOMEpoOB, OpH-
€HTUPOBAHHBII HAa HU3KOAOXOJHYIO I'PYIIy TypucTOB. CaM TOCTHHHYHBIM KOM-
IUIEKC UMEET CIy>KObl MpHeMa M pa3MELEHUs] KJIUEHTOB, yIPaBICHUsI HOMEPHBIM
¢doHI0M, OOILIECTBEHHOTO MUTAHMs, YIPABICHUS MEPCOHATIOM, KOMMEPUYECKYIO U
aIMUHUCTPATUBHYIO CIIy>)KOBbI, BCIIOMOTAaTEJIbHbIE W JIOMOJHUTEIbHBIE CIIYKOBI.
ITpennonaraercs, 4ro ¢guiuan OyaeT NpeaoCTaBiIsATh YCIYyTd IO PAa3MEIICHUI0 U
NUTaHUIO (TIOJIHBIA TaHCUOH). Pa3paboTaiiTe OpPraHU3alMOHHYIO CTPYKTYpPY
YIPABJICHUS TOCTUHULEH.

CuryaTuBHas 3agaua Ne4.
VY rocts orenst 6OMUT KEITyJOK, OH NpocuT y Bac nekapctBo. Bamm paeii-
ctBus. ['ocTh nmopesan naneu. Kak ciaeayer mocTynuTh B 3TOW CUTyallun?

CuryaTuBHas 3aga4a NeS.
I'ocnogun N 3BOHUT B OTEJIb M MPOCUT AAaTh MH(GOPMAIIMIO O HOMEPE KOMHAThI
IPOKMBAFOLLET0 B TOCTUHUIIE TOCTs. Kakoii cyliecTByeT Nopsa0K Ha 3TOT CYeT?

CuryaruBHas 3aga4ya Ne6.
['ocTio HE MOHpaBWICA BHUJ M3 OKHA €r0 HOMEPA M OH MPOCUT MEPECENUTH
€ro B Apyrou Homep. JlencTBus agMuHUCTpaTOpa.
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CurtyaruBHas 3aga4ga Ne7.
I'octh coolmaer, 4To ero HomMep orpadsieH. JlelcTBUsS pyKOBOJICTBA TOCTH-
HUIIBI B JAHHOW CHUTYallUH.

CuryatuBHas 3aga4ya Ne§. MblibHast HCTOpUS
DTO NaBHsIS, HO peajbHasl NEepenucKa aIMUHUCTPAlUN HEKOETO JIOHAOHCKO-
ro oTend ¢ OJHUM M3 rocred. Ilopa3mbIcauB, rOCTUHUIA BCE-TaKW peEIIUia €€
ormy0auKoBaTh B rasere Sunday Times, dem 3aciykuiaa BceoOllee yBaKeHHE 3a
CaMOUPOHHUIO.
***
YBaxkaemasi TOpHUYHAA, TIOXKATYHCTa HE KJIaJUTEe MHE B BaHHYIO (pupMEeHHOE MBI-
70 Bamero orens. S mpuBe3 ¢ coboii cBoe cobcTBeHHOe MbuTo Mapku Dial. TToxa-
JyWCTa, YHECUTE IIECTh HEUCIOJIb30BAHHBIX KYCOUKOB MbLIA C MOJIOYKH O]
mKaQIUKOM U TPU KyCOUYKa U3 IymieBoi kabuabl. OHM MHE MEIIAIOT.
Cnacu6o, C.bepman.
**x*
VYBaxaemblii HoOMep 635, s He Balia oOblyHas ropHu4Has. OHa CeroAHs B3sila BbI-
XOJIHOM U BepHETCs B yeTBepr. S 3abpasna Tpu MbuIa U3 AYyHIEBOW KaOWHBI, KaK BbI
npocwid. Te mecTh KyCOYKOB 51 yOpala ¢ MOJOYKH, YTOOBl OHU BaM HE MEIIAJIH.
Wx s monoxuna Ha KOPOOKYy ¢ OyMaXHbIMHM cajipeTKaMu, Ha Ciydyaid, €Clu BbI
BIpYT nepeaymaere. Tyaa s Mooxuia emie TpU Kycouka, TaKk Kak M0 MHCTPYKUIHUU
MBI JIOJDKHBI KJIacTh 1O TPU KyCOYKa MbUIa B KaX/blii HOMep exenHeBHo. Hane-
I0Ch, YTO TEIIEPh BCE B MOPSIJIKE.
Karu, ropanunas.
**x*
YBakaemasi TOpHUYHAsI, HAJICIOCh, YTO BBl — MO OOBIYHAs ropHUuYHas. Katu Bawm,
HaBEpHOE, HEe cOO0IIMIa 0 MOEH pockOe o0 MOBOY MbLIa. Buepa Beuepom, Kornaa
s BEPHYJICS B HOMED, BBISICHUJIOCH, YTO BHI TIOJIOXKIIIN TPU MaJIeHbKUX MbuTa Camay
Ha MOJIOUKY noj Ikaduukom. S Oydy B BaiieM oTese >XKUTh 14 nHEl, mostomy s
npuBe3 ¢ coboii cBoe codcTBeHHOE MBLTO Mapku Dial. To ecth, Te mecTh KyCOYKOB
MbLJIa Ha MOJ0YKEe MHE He MoTpeOytoTcs. OHM MHE MEIIaloT, MPOIILY Bac UX 3a0parth.
Cmacu6o, C.bepman.
**k%x
YBaxkaemblil muctep bepman, meHemxkep orenst Mmuctep I'puH cooOIIMI MHE Cero-
JTHSL yTPOM, YTO BBl 3BOHUJIM €My BYepa BEUEPOM M BBIpaXKald HEJIOBOJILCTBO CEP-
BHCOM B cBoeM Homepe. [loaTomy s ompezenuia BaM HOBYIO TOpHUUHYO. [Tpumu-
T€ MOM M3BMHEHMS 3a MpUUMHEHHbIE HeynooOcTBa. [lo Bcem Bompocam, moxxanyii-
cTa, oopamaiTech mpsmo ko Mae. 3BoHuTe 1108 ot 8.00 10 17.00.
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Cmacu6o0. D71eH, aIMUHUCTPATOP.
**k%*
YBaxkaemasi DJieH, CBA3aThCs C BaMU IO TeJeQOHY 51 HE MOT'Y, TOTOMY YTO YTPOM
yX0Xy B 7.45, a Bo3Bpamaroch Tojbko B 18.00. iIMeHHO T0O3TOMY 51 BU€pa BEUEpOM
3BOHWI MHCTepy ['puHy. Bbl Kk TOMy BpeMeHnu yxe ynum. £l ero mompocwui 4ro-
HUOYAb cleiaTh B OTHOUICHUH 3TOro Mbuia. HoBasi ropHUYHAs, KOTOPYIO BBl MHE
ONPENENHIIN, JOHKHO OBITh MMOCUMUTANIA, YTO Sl TYT MEPBBIA A€Hb, IOTOMY YTO OHA
MOJIOKKJIA TPU KyCOUYKa MbLja B MKa(pUUK U, €CTECTBEHHO, TPU B JYLIEBYIO KaOu-
Hy. Bcero nuiib 3a maTh qHEH NMpeObIBaHUS y MEHS CKONMWJIOCH HENbIX 24 Kycka
Baiiero Mpuia. He moHnmaro, 3a4em BbI 3TO JIETIAETE.
C. bepman.
*kk
VYBaxkaembiii Muctep bepman, Bameil roppuuHoid Katu ObuM 1aHbl MHCTPYKIUH,
yTOOBI HOBOE MBLJIO OHA BaM OOJIbIlIE HE KJiajia, a Bce JuinHee 3a0pana. Co BceMu
BOIIpOCaMH, MoxXKajyiicta, oopaimaiitech ko MHe 1o tenedony 1108 ot 8.00 mo
17.00.
Cnacu60. D1eH, aAMMHUCTPATOP.
**k%*
VYBakaeMbiid muctep ['puH, nponano Moe TyanerHoe Mbuto Mapku Dial. M3 moero
HOMEpa MCUe3JI0 BCe MBLIO, BKIItoYasi Moe coocTBeHHOe MbUIo Mapku Dial! Buepa
BEYCPOM MHE MPHIILIOCH 3BOHUTH Ha eCeption u mpoCUTh MPUHECTH MHE MBLIO.
MHe npuHec/In YeThIpe MaJeHbKHX Kycouka Mbuta Cashmere Bouquet.
C. bepman.
**k*
YBaxkaemblit muctep bepman, s cooOmui HameMy agMUHUACTpaToOpy DJIeH O Ba-
niei npodieme ¢ MpuioM. He Mory moHsiTh, moueMy B BallleM HOMEpPE MOIJIO He
OKa3aThbCsl MbLIA, IOTOMY YTO FOPHUYHBIE JAOJKHBI KaXAbId JIEHb KJIACTh B KaK-
JbIi HOMEp 1o TpH Kycouka. OOemiatro BaM Bce UcnpaBuThb. [IpuMute Mou u3BHHE-
HUS 32 IPUYMHEHHBIE HEYA00CTBA.
Maptun ['pun, MeHemKED.
*k*k
YBaxkaemast D1€H, KTO MOT MOJIOXKUTh B MO HOMEP IATHAECAT YETHIPE MAJIEHBKHUX
mbu1a Camay? Sl oOHapyXui UX TaMm, BEpHYBLIUChH Buepa BeuepoM. MHe He HyX-
HBI TISATHJECAT YEThIpe Kycka Mbuia Camay, s Xouy MoJay4yuTh OOpaTHO CBOE MBLIO
mapku Dial. Bel moHumaere, 4To y MEHsl TYT MATHICCAT YEThIpE KyCKa BaIlero
mbi1a? Bee, 4To MHE HY»HO, 3T0 Moe MbLI0 Mapku Dial. Iloxanyiicta, BepHHTE
MHE €T0.
C. bepman

**k*k
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YBaxkaembiii MucTep bepMan, BbI )KaJIOBAINCh HA U3JIMIIHEE KOJIUYECTBO MbLIA B
CBOEM HOMEpE, MOATOMY 51 Bce yHecna. [loTom Bl kanoBanuch MUCTEPY | 'puHy,
YTO y BAC HET MbUIA. S BEpHYyJa BCce IBAAIATh YETHIPE KyCOUKa, KOTOPbIE YHOCHUIIA,
U 100aBuIIa €Ie TPU HOBBIX, KOTOPBIE MOJIAratoTCsl KKbIN 1eHb. O 4eThIpex Kyc-
kax Cashmere Bouquet st Hudero He 3Hato. Bama ropauunas Katu HaBepHOe He
3HaJIa, YTO s YK€ BEpPHYJIa BaM Ballle MbLIO, U MO3TOMY TOXE IMPUHECTA ABAIIATh
yeThipe Mbuta Camay 1Itoc Tpu HOBBIX. He 3Haro, mouemMy BBI PEIITWINA, YTO HAII

OTeJIb JaeT KIUMEHTaM OoJbIne Kycouku Mbuta Mapku Dial. OnHako MHE ynanock

HalTH MBLIO |VOry, KOTOpOE s TaKkKe OCTaBHIIa y BaC B HOMeEpE.

DJeH, aIMUHUCTPATOP.
**k%*

VYBakaemas rocroxa JJieH, sl X0Tes Obl COOOUTUTh BaM O COCTOSIHUU 3aIacOB MbI-

Jla B MOEM HOMEPE Ha JaHHBI MOMEHT. Ha ceroaHsImHui 1eHb:

- Ha TIOJIOYKE TMOJ] IKa(QYMKOM BOCEMHAIIATh KycoukoB Camay B deThIpex
CTOJIOMKAX MO YEThIPE U OJTHOM II0 /IBA;

- Ha KOpoOKe ¢ OyMaXKHBIMH cayipeTKaMu OJUHHAAIATh KycoukoB Camay B AByX
CTOJIOMKAX IO YEThIPE U OJIHOM TI0 TPH;

- Ha OenbeBOH KOp3WHE OJUH CTOJIOMK ¢ Tpems Kycoukamu Cashmere Bouquet,
OJIMH CTOJIOWK C 4eTBIpbMS Kyckamu IVOry m Bocemb KycoukoB Camay B IBYX
CTOJIOUMKAX MO YETHIPE;

- B mKadyuKe YeThIpHAANATh KycoukoB Camay B TpeX CTOIOMKaX IO YEThIPE U
OJIHOM T1O JIBQ;

- B JIylIE€BOM KaOWHE mIeCTh KycO4uKkoB Mbl1a Camay;

- Ha CeBEpO-BOCTOYHOM YTy BaHHBI 01HO MbLTO Cashmere Bouquet;

- Ha CeBepo-3amaJHOM YTy BaHHBI MIECTh KycOUKoB Camay nByMs CTOJIOMKaMU
0 TPH IITYKH.

Korna Katu 6yner youpaTbcs B MOEM HOMEpE, OKaIyicTa, MOMPOCUTE €€, YTOOBI

BCE CTOJIOMKH OBLIIM KaK CleAyeT BhIpOBHEHHKI. [lepenaiiTe el Takke, 4TO CTOIOUKH

M0 YEThIpEe UMEIOT TCHJCHIUIO pa3BauBaThCcsa. OCMENIOCh BHECTU MPEJIOKECHUE:

Bce OyayIue MOCTaBKU MbLIA OCYIIECTBIISATH Ha MyCTOM MOJOKOHHUK B BAaHHOU. S

Ky cebe 6osbioe Mbuto Mapku Dial, kotopoe xpaHio B ceiide oresst Bo uzbe-

JKaHUE HEJI0Pa3yMEHHM.

C. bepman.

Bonpocuwi:

1. B uewm, Ha Bam B3risz, 3akitodaercs mpodiaema?

2. Kakue mepsl crie1oBano npeanpuHsITh?

3. Kax 651 Bbl mocTynuiam Ha MecTe y4aCTHHKOB Ipoiiecca’?

4. Kak caenatb Tak, 4TOObI TAKUX CUTYaIlUid B OTEJIE HE BOSHUKAJIO?
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CuryatuBHas 3aga4a Ne9. CnpaseajuBas oniara Tpyaa

Puuapn — crapiuii MeHepKep KpyImHOrO OTessi BCEMUPHO M3BECTHOM CETH.
B ero nogunHennu Haxo sATCA 4 MEHeIKepa OT/ielNa, CEeKpeTaph U CTapUIui aaMHu-
HUCTpATOp 0OCIY>KHBAIOILIEro nepcoHana, Mamk. Mok HEemocpeICTBEHHO OTBe-
yaeT 3a paboTy mITaTa YOOPIIMKOB OOIIECTBEHHBIX MOMEIIECHUI B TOCTHHHIIC.
Mbmx npopaboTana B TOCTUHULE YK€ O0JbIie 25 JeT ¥ BCeraa oTBevasna 3a 3TO0
HaIlpaBJICHUE.

Puuapna cumraet, 94To mTaT yOOPIIMKOB BBIMOIHSIET OUYEHbh MHOTO PaOOTHI H
IIpU 3TOM UX 3apaboTHas IUlaTa O4eHb HHU3Kas. BMecTo TOro 4toObl peuuTh 3TOT
Bonpoc odunranbHo ¢ HR-0TA€710M rosioBHOTO 0(hrica TOCTUHUIIBI, BO3MOKHO 4e-
pe3 cepbe3Hble 0aTaluu, OH PelaeT 3Ty IPoOIeMy CaMOCTOSTENBHO.

Korga Mamx o0cyk1aeT mopsiAok ¥ Bpemsi paboThl ¢ yOOpIIMKaMu, BhICKA-
3BIBACT UM KPUTHUYECKHE, NUCIIUIUTMHAPHBIC 3aMEUYaHMsI UJIN TTPOCHUT BHIMTH Ha pa-
00Ty CBepX ycTaHOBJIEHHOTO rpaduka, Puuapa oueHb 4acTO BMEIIUBAETCSA B 3TOT
npouecc. Ciydaercs Jaxe Tak, YTO OH MOKET OTMEHHUTh €€ PaclopsKEHUs OTHO-
CUTEJILHO PabOTHI yOOPIIIMKOB.

Omrymuiasi HeTJacHYO MOJJEPKKY Puyapna, HEKOTOpbie YOOPIIUKHU Jaxe U
He OECMOKOSTCS MO MOBOAY, YTO MX OOSIKYT paboTarh cBepxX rpaduka, U MHOTIA
Jlake MOTyT ce0e TO3BOJIUTh HE BBIUTH Ha pabOTy Ha BpeMs JOMOJHUTEIbHOU
Harpy3KH.

Puuapn takxke cam MOJNMUCHIBAET JIUCTHI paboyero BpeMEHU yOOPIIUKOB U
WHOT/Ia MO3BOJISICT UM BIUCHIBATh T€ Yachl pabOTHI, KOTOPHIE HA CAMOM JIeJie€ OHU
HE OTpaboTasii. B HEKOTOpBHIX ciydasix, Korja MepepadoTOK y TOTO WM WHOTO
yoOopiirka He ObUIO, OH BKJIFOUAET B OIUIATy OOBIYHBIE YAChl pabOTHl Kak padoTy
CBEpPXYPOUYHO, KOTOpasi OIIayuBaeTCs 4yTh BhIlIe. MHOTHE yOOPIIMKH, paboTato-
IMe B oTeNe, u3 OCMHBIX CEMEl 1, KOHEUHO, OYeHb HYXKJAIOTCS B JICHbIaX.

Kpucrodep, oavH U3 MEHEIKEPOB OTHENA, Y3HAI O HECOOTBETCTBHM PEalb-
HO OTpabOTaHHBIX pabOYUX YACOB OIUIATE OT OJHOU M3 yOOpUIUIl, KOTOPOH 3aria-
TUJIM 32 pabOTy Ha BBIXOJHBIX, TOT/Ia KaK B PEAIbHOCTU OHA HE Jieyiana 3Ty padoTy.
Ee BooOmie He Ob110 Ha paboTe HU B CyO0OTY, HU B BOCKPECEHbE.

Chlo, ere ouH MEHEIDKEp OT/eNa, TakKe y3Haiaa 00 Toil cxeme oT Mak.
Korma Ceio ctasa o0cyXnath ¢ He¥ 3TOT BOMpoc, M3k ckaszalia, 4TO OHA CUUTA-
€T, 4YTO CO CXEMOM OIUIaThl, peain3yeMor Puuapaom, Hamo 4To-TO Aenarh, HO...
«Ho» cocTostsio B TOM, 4TO OHa 00sij1ach TOBOPUTH 00 3TOM € KEM Obl TO HU OBLIO.
Mbmx cama omnacanack 3a cBoe MecTo paboTel. HecMoTps Ha TO, 4TO OHa Ipopado-
Tajia B 3TOM FOCTUHUIIC yKe 25 JIeT, y Hee He ObLJI0 He0OXO0IMMOTro YpPOBHs 00pa-
30BaHMs, TIO3TOMY HU OJIMH JIPYTOil OTENIb HE B3sJ1 ObI €€ Ha padOTy Ha aHAJIOTHY-
HYI0 O3ULHUIO.
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Kaxoe-to Bpemst ciiyctst Kpucrodep u Colo, cuns 3a yankoit kode B oqHOM
13 0apOB rOCTUHUIIBI, O0CYXIAIH ATy MPOOIIEMY:
- Jla, 3TO y»acHO, HO 51 HE MOTY B 3TOW CUTyallud HUYETO NpeAnpuHATh. 1
BOOOIIIE, ITO HE MOs ITpo0OIIeMa, - BbICKa3ajla CBO€ MHEHHUIO Chlo.
Kpuctodep ne Obu1 Tak yBepeH. OH XOTeN 4TO-TO MPEANPUHATH U OOAYMBI-
BaJl CBOM JICWCTBUS HE3aBUCHUMO OT TOTO, YTO 3Ta MpoOieMa HEe BXOAWUT B cdepy
€ro KOMIIETEHIIUHN U JOKHOCTHBIX O0S3aHHOCTEH U, BOOOIIE, TEXHUUYECKH ATO HE
ero mpobiema.
Bonpocwt:
1. Kak BBl cuutaere, Puuaps ycnemHo MOTUBUPYET OOCITYKMBAIOIIUN MEPCOHA
TOCTUHUIIBI K paboTe?
2. Kakme ommbOKu OH qOomycKaeT B CBOCH pabote?
3. Eciu Ob1 BBl Obimu Ha MecTe Chio mim Kpucrodepa, xkakue Obl ASHCTBHS BBI
pEANPUHSIN?
4. Kak Bamm JeHCTBHS U BCSI 3Ta UCTOPUS CBSA3aHBI C BOIPOCAMH STUKH?

CuryaTuBHas 3aga4a Nel(. Toprossbie niomaamn

KpymnHast poccuiickasi KOMIaHHUsS CTOJIKHYJIACh € IMpoOsieMoil 3(pPpekTUBHOTrO
WCIIOJIB30BaHUS MPUHAJIEKAIIMX € TOProBbIX IUIomaned. KoMranus Biajeer Ha
npasax aperaaropoB 10 000 merpoB TOproseix Iomanen B r. Mockse. Ha momra-
JISTX pacIoyioXKeHbl HeOobie OyTuku. HecMoTpst Ha Xopoliiee MecTOpacoioKeHUe
TOPrOBOTO KOMILIEKCA - BOJM3U OT METPO, Ha MEPECECUCHUN KPYITHBIX aBTOMarucTpa-
JIEN, HENAJIEKO OT LIEHTPa ropoja, TOProBbI€ IUIOIAAN KOMITAHUM MAJIONOCEIIAEMBI.
bonee Toro, IMpeKTOp KOMIAHUU OTMEYAET, YTO B IOCJIEHAHEE BPEMS JIEATEIBHOCTh
KOHKYPEHTOB aKTUBU3UPOBAJIACh, ITOSBIIIFOTCS HOBBIE TOPTOBBIE CETH.

Komnanus npITaach peruTh CyIECTBYIONIYIO TPOOJIEMY, UCTIONB3Ysl pa3iny-
HBIC CTpaTeTHH, HO HUA OJIHA U3 HUX HE OKazasiach A(()EKTUBHON U HE MPUBENA K yBe-
JIMYEHUIO MpUObLIH. KoMITaHus nbITaach peajin30BbIBATh CICAYIOIINE CTPATETHH.

Crparerus 1. Kommanusi mpoOoBajia CHMXXKaTh apeHAHYIO IJIaTy 3a METpP
ToproBoi mionaan. CTOMMOCTbh OJJHOTO KBaJpaTHOTO METPA TOPTOBBIX ILJIOIIAIEH,
npejiaraeMbiXx kKoManuen, cocrapisget 250 goyut. Torga kak, CTOUMOCTb OJHOTO
KBaJIpaTHOTO METpa B «OOWKHMX» TOPTOBBIX KoMIuiekcax cocraBiser oT 2000 mo
3000 momi. 3a KBaApaTHBIN METP.

Crparerus 2. KoMnanus neitajgach NpUBJI€Yb HA TOPTOBBIE IIONIAIA CBOETO
KOMIIJIEKCA Mara3vHbl, peaau3ylolue U3BECTHbIE TOPrOBbie Mapku. OQHAKO KOM-
MaHusl He CMOorja coOpaTh MPEACTaBUTEILHOIO COCTaBa KPYMHEHIIMX TOPTOBBIX
Mapok. [loTeHImanpHble NapTHEPHI HE J1aBajl CBOE COTJIACUE HA OTKPBITHE Mara-
3UMHOB B TOPrOBOM KOMILJIEKCE, MOTUBUPYS CBOM OTKa3 OTCYTCTBUEM TapaHTUU
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«CTaTyCHOTO coceacTBa». [loTeHIManpHble MapTHEPHl TpeOoBalu O0ECTEUYUTH
PAacIoNIoKEeHUE CBOETO Mara3uHa psiioM ¢ Ha3BaHHBIMU UMU TOPTOBBIMH MapKaMH.

Ha nanHOM 3Tare neperoBopsl ¢ MOTEHIIMATLHBIMU TAPTHEPAMH aKTUBHO HE
BEIYTCSI.

PyKkoBO/ICTBO KOMITAHUM PELINIIO HAHSITH HOBOTO COTPYAHHMKA - MEHEKepa
10 Pa3BUTHUIO TOPTOBOTO OM3HECA, KOTOPBIA CMOT ObI MPEATIOKUTh U PEaI30BaTh
3¢ (HEKTUBHYIO CTPATETHIO Pa3BUTH TaHHOTO HAIIPaBJICHU OM3HECa KOMITAHUH.

Bawa 3a0aua: npennoxuTs pasHooOpasHbeie cTpaTeruu 3h(eKTUBHOTO HC-
NOJIb30BaHUS TOPTOBBIX IJIOMIA[EH C TE€M, YTOOBl MAKCHUMAaJIbHO YBEIUYUTH IMPH-
ObLIIb KOMITAHUU.

CuryaTuBHas 3aga4a Nell. Padora B HoBblii roj

B KkpynHOi1 rocTHHMIIE TEPCOHAN HE COIVIAIIAETCA BBIXOJUTh B HOBOT'OJIHUE
Npa3gHUKA Ha paboTy. A Mpa3JHUKH — 3TO JONOJHUTENbHBIA AOXOM JJIA OTENs,
IIPUYEM OUYEHB HEIJIOXOU.

Bonpocowi:
1. Kak 6561 Bbl pemmnu cutyanuio?
2. Kakue criocoObl MOTHBAIMH IIEPCOHANIA CIEAYET UCIOIb30BaTh?

CuryaTuBHas 3aga4a Nel2. U xopouero 0Ob1BaeT CJIMIIKOM MHOIO

Schrock's Pub and Steak House, pacmonoxenssiii B r. Jlutti-oy, mrar
MoHnTaHa, NelcTBYIOUN yKe 0osiee TpUALIATH JIET, B MOCIEIHEE BPEMS MOIb3yeT-
Cs y IIOCETUTENEN OTPOMHBIM ycriexoM. Korna oH Tonpko nossuics B Jlutti-/oy,
TO ObUT €TMHCTBEHHBIM 3aBEJICHUEM B CBOEM POJIe, HO TEMeph CTOJIKHYJICS C KOH-
KypEHITUEH CO CTOPOHBI APYTHX HE3aBUCHUMBIX PECTOPAHOB U OAPOB U HECKOIBKUX
KPYITHBIX HaIlMOHAIBHBIX ceTer, Bxoasumx B Chili's u Applebee's. IlIpok u ero
CBIHOBBS, Biaaenbisl SChrock's Pub and Steak House, kynusmie atot 6ap y Kena
Kpokepa eme 10 Bropoit MUpOBO1 BOWMHBI, BUMISIT, KAKOE BIUSIHUE 3TO CONEPHUYE-
CTBO OKa3bIBAa€T HA UX padboTy. OHU MOHSIIM, YTO IOCKOJIBKY OHH HE MOTYT KOHKY-
pUPOBaTh C COMEPHUKAMH B IIEHE, UM CJEAYET Mpeiararb MOCETUTENSIM YTO-TO
WHOE, YTO MOKET MX NPUBJICYb, HAMPUMEpP, IMUPOKUN ACCOPTUMEHT OO WU
ocobast atmocdepa. brmaromaps ctporomy KOHTPOIIO HaJl ce0ECTOMMOCTBIO KaK B
KyXHe, TaK U B 0ape, UM yJaJoCh BBINTH HA YPOBEHb PEHTAOEIBbHOCTH, COMOCTA-
BUMBIN ¢ KOHKypeHTamMu. OJTHAKO €ClId B MPOILJIOM OJIF0J0 TOTOBHIIOCH Ha YCMOT-
peHue noBapa, 4To 0OBIYHO C YJIOBOJILCTBUEM BOCIIPUHUMAJIOCH MOCETUTENSIMU, TO
TEMEpPb BCE PELENTHI CTAIU CTPOro CTAHIAPTU3UPOBAHHBIMU. B yCloBUsAX cTporo-
ro KOHTPOJIS HAJl NEATEIbHOCTHIO KYXHH, U3JIEPKKU HA MMPUTOTOBJICHUE OJIFO/T CHH-
3WINCh, @ Map>ka MPUOBUTH MO KaXXJAOMY M3 HUX BO3pocia. Takol ke KOHTPOJIb B
Oape mpuBeN K aHAJIOTUYHBIM PE3YJIbTaTaM.
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VY Schrock's Pub and Steak House Bce npomomkanock Xopomio 10 TOro, Kak
Jlxelt, BHyk J)keiikoOa, HE BEpHYJICS JIOMOM W3 YHHUBEPCHUTETA, T/ M3ydall Me-
HE/DKMEHT B 0OJIaCTH TOCTENPUUMCTBA W pecTtopaHHoro jena. Korma crapbrit
[pox cuaen ¢ [Ixeem u mpocMaTpuBal MokazaTteau Ou3Heca 3a TOT EPHUOJ], KOTaa
JIxeli elie He CTall MOMOIIHUKOM TeHepajIbHOro MeHemxkepa, [xeit oOpaTui BHU-
MaHHe, YTO CO37AaCTCsl TAKOe BIIEUATICHUE, YT0 y SChrock's He mosiBisieTcst HOBBIX
KJIMEHTOB. [Ipoaku ObUTM OTHOCHUTENBHO CTAOMJIBHBIMU W NMPUHOCHIINA MPUOBLIb,
OJTHAKO HE CTOJIb BBICOKYIO, KaK B T€ BPEMEHA, KOTJa B KOHKYPEHIIMH CETEBbIC
CTPYKTYpbl He ydacTBOBaJd. JKamoObl ObIM B OCHOBHOM CBSI3aHBI C pPa3zMepoM
omon. O4eBUIHO, MTOCETUTENN, XOTA U MPOJOJIKAIN OCTABATHCS JIOSUIbHBIMU, BbI-
paxanau OIpeJeTIeHHOEe HEIOBOJIbCTBO, KOTJIa CPaBHHBAJIM HOBBIE MOPSAIKH B
Schrock's co crapeimu. [lanpHeiimme ueciaenoBanus 00HAPYKUIH, YTO MTOCETUTEIN
HE IyMalT, 4TO OOCTY)XMBaHWE 3/€Ch HACTOIBKO NEPCOHATBHOE, KaKUM OHO
JOJDKHO ObITh. Hampumep, 3aech kaxawiii 3HaeT, yto J[koH Peliran He O4€HB-TO
JIOOUT BKYC BOAKH, HO OapMeH OJ HW3-3a HOBOW CHUCTEMBI KOHTPOJIS TEMephb HE
MO’KET FOTOBUTH NpexHUE J1IoOnMble HanuTKK JxoHa. U3 Oecen ¢ HedopManbHOI
(boKyc-rpynmnon yaanoch y3HaTh U O IPYTUX aHAJOTUYHBIX CUTyalUsIX, HallpUMep,
4TO Ternepb OPUIMAHTHI HE MOTYT OOCIIY>)KMBaTh IIOCETUTENEH TaK, KAaK OHM JIeIalIu
3TO B IIPOIILIIOM.

[TomyunB Takyio WH(GOPMAILNIO, WIEHH CEMbU HaYalu OOCYXKIaTh JOC-
TOWHCTBA CTaHAAPTH3AIMU, KOTOPasi IO3BOJIsIA AepikaThest SChrock's Ha miaBy, HO
B 3HAYUTEILHOM CTENEHW OTJIMYalach OT HETPaIUIIMOHHOrO moaxoxa Schrock's,
KOTOPBIA MPUHOCWIJI UM YCIIeX B Mpeablaynie rojapl. O0CyxaeHne BepTesioch BO-
Kpyr Bompoca 3¢ (HEeKTUBHOCTH, MEepeayd MOTHOMOYUHN CITyKallliM, KOHTPOJIIO 32
UX JEHCTBUSMH U BOIIPOCAM KOHKYPEHTOCIIOCOOHOCTH.

Bbl siBsierech crapimmM moMolnHUKOM pykooauteass Norman Hotel and
Restaurants Inc., MmexayHapoaHoi koHCAITUHIOBOM (pupMebl. LlIpok oOpatuiics k
BaM, 4YTOOBI BBl IOMOTJIH Pa300pathcs B ciaoxuineics B Schrock's cutyarum.

Bonpoc:

Uto OBl BBl TOCOBETOBAJIM BIAJENbIIaM 3TONH KOMITAaHUU?

CuryaruBHas 3agxaya Nel3.

Murmens Yuiesame (Michelle Williams) negaBao monyduia cTerneHb Oaka-
JaBpa B 00JIAaCTH YIPABJICHUS B TOCTECIPUUMCTBE U ObLila PUHSTA HAa pabOTy Me-
HEDKEPOM OTJIeNla PErMCTPAIllii B TOCTHHUILY CPEIHUX Pa3MEpOB, paciojiararo-
mrytocst B Hero-HMopke. KIIMEHTBI TOCTUHMIIBI - JTFOIH JCHCTBUTEIHHO CO BCEIO MH-
pa. Bo MHOTOM 13-3a 3TOr0 M MEPCOHAN CTOJIb )K€ WHTEPHAIMOHAIICH: 371eCh Pabo-
TArOT MPEACTABUTENHN JBAJIATH CTPaH. BONBIIMHCTBO U3 HUX TOBOPUT OoJiee uem
Ha OJTHOM SI3bIKE M YaCTO UCIIOJIb3YeT 3HAHKUE SI3BIKOB B pabore. Muiiens nprexaina
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co Cpennero 3anaga CIIIA; y Hee HEOOIBIION ONBIT B YIPaBICHUA U MOTHBAIMH

MYJIbTUKYJITYPHOU TPYNIbl CBOMX MOJAYMHEHHBIX. EciM yX TOBOpPUTH IpaBny,

OHa 3HAeT Majo, a MOPoM BOOOIE HUYETO HE 3HAET O MHOTUX KYJIbTypax, ¢ Mpe-

CTaBUTEJISIMU KOTOPBIX TECHO B3aMOJIEHCTBYET.

Onna u3 npodJieM, ¢ KOTOPOM CTOJIKHYJIach Mullienib Ha CBOEH HOBOM CITY K-
0e, BO3HMKJA, KOrJa OHa MOIBITANACh CO3/1aTh B CBOEH KOMaHzAe Ooiyiee TBOpUe-
ckyto atMochepy. B Hacrosmiee Bpems Ciyxariue B OTAENIE PErHCTpaluu Jeh-
CTBYIOT CKOpEE Pa3pO3HEHHO, UMESI MAJIO€ MPEACTABICHUE O KOMaHAHOM MOJIXOE.
PyKoBOACTBO cUMTaEeT, UTO 3TO MPOU3OILIO KU3-3a PA3IUUYUM B KYJIbType, MEIIalo-
HIUX TPyNIE cTaTh 0oJiee CINIOYEHHBIM KOJUIEKTUBOM. B pesyinbraTe atmocdepa B
OTJIeJIE SIBJIAETCS CKOpPEE XOJOMHOM U OPUIMATBHON, a HE TEIJION U JpYkKenro0-
HOM, KaK €il XOTEIIOCh OBI.

Kpome Toro, Muiens HEOOXOIUMO CHPABIATHCS U € MpoOIeMaMu, BO3HHU-
KAIOIIMMH y €€ MOJYMHEHHBIX, €CJIi OHA cOOMpaeTcs NOOUThCS, YTOOBI €€ OTAEN
pabotan kak cinenyet. Hanpumep, Mapusi, npuexaBmas B CIIIA u3 Ucnanuu, oT-
JUYHO OOIIaeTcsi ¢ KJIMEHTaMU, HO 4acTo omnasJbiBaeT Ha paboty. Korna ObiBIme
€€ HaYaJbHUKM JIeJIalIi €1 3aMe4yaHusd 3a ono3faHus, Mapus, Ka3ajloch, HE TOHHU-
Maja, 4YTO €€ TMOBEJCHHE MOPOXKAACT HACTOsIIME MpobieMbl. BbopH, CTyJIeHT U3
HopBeruu, nuzyuyaet rocTenpuuMCTBO U pabOTaeT B TOCTUHUIIE HETIOIHBIN pabounii
neHb. XoTs BhopH Bcerga mpuxoaut Ha paboTy BOBpeMs U paboTaeT cTapaTesibHO,
€My HE XBaTaeT YMEHMI U TEIUIOTHI B 0OIIeHUH ¢ KirueHTaMu. O4eHb 4acTo U roc-
TH, U KOJUIETU CUUTAIOT, YTO OH BEJAET ce0s CIUIIKOM oduinanbHo. bhopH oueHb
penko ynbsioaercs roctsaMm. U nakoren, [lenr u3 'onkonra. OH o4YeHb MPUIICIKEH B
pabote u Kaxaoe nopydaemoe emy 3ananue BoinosHseT Ha 100%. K coxanenuto,
y HEro JApyras CJI0KHOCTb: [IeHTr ¢ TpyJOM rOBOPUT MO-aHIJIMHCKHU U K TOMY K€ HE
YBEPEH, UTO BOOOIIE CMOKET XOPOIIIO BBIYYUTH ITOT sI3bIK. B pe3ynbrare, o01masich
C TOCTSIMU, OH OTPAaHUYMBAET CBOU Pa3rOBOPHI C HUMH MUHHUMAJIBHBIM CJIOBapEM,
cTapasicb TOBOPUTH TOJIBKO TO, YTO €My HEOOXOAMMO J1JIsI BBITIOJHEHUS paloT.

Bonpocur:

1. Ecau ObI BBl ObIM Ha MecTe MuIiienb, HeJJaBHO MPUHATOM Ha pabOTy MEHe-
JKEPOM CTOMKH PETUCTPAIUU, KAaKUe METO bl BbI OBl UCIIOIH30BaIH, YTOOBI OT-
BETUTH Ha CJIEAYIOLINE BOIIPOCHI?

2. Kax 01 BBI 3aHsUTHCH TPOOJIEMaMu, CBSI3aHHBIMU ¢ pabotoit y Mapuu, bropHa u
[lenra u MOTUBUPOBAIM OBl ATUX TTOUUHEHHBIX?

3. Kaxk Ob1 Bbl J0OMAMCH OOMBIIETO MOHUMAHUS PA3IMYMI MEX]y HAIIMOHAJbHbBI-
MU KYyJIbTYpaMHU y WICHOB Ballleld KOMaHb1?

4. Tlpennoxxute pelieHue, Kak JOOWUTHCS YyBCTBA €IMHONW KOMaHABI y TaKOH
MYJIBTUKYJIBTYPHOU TPYIITIHI.
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CuryatuBHas 3aga4ya Nel4.

JIuza - Biazenuua nomyJispHOro pecropana B ropojae. OHa xorena Obl ycTa-
HOBUTH TaM cuctemy POS, niis Toro 4ro0bl paboTaTh CO CYETaMH IOCTEH U yIIPoO-
CTUTh MPUEM 3aKa30B JJisi OPUIIMAHTOB U TOJTyUYECHHUE 3aKa30B MOBAPAMHU.

Bonpocur:

1. Ecnu 661 BBl ObUTM KOHCYJBTaHTOM JIW3bI, TOPEKOMEHI0BaIN ObI BbI €il mouc-
KaTh BapHAHT CUCTEMBI, d3PPEKTUBHOI 10 U3AepHKKaM?

2. Ecm BBI Ob1i OB HA MecTe JIu3bl, kakoit Tum cucteMbl POS Bbl ObI BEIOpan?
Uem OH oTiIMYAETCA OT IPYTUX MOJOOHBIX CUCTEM?

CuryatuBHas 3agauya NelS. CranoButbest iu ppaHvai3u, U ecam Ja, TO
HA KaKHUX YCJOBHUAX?

Jlxo u bo6 BpayHbsl yBOMIMCH C BOEHHOU Cy>KObI B 1995 r. OHu kynunu
MOTEJIb BO3JIE KMBOIMCHOTO TOpOJKa, pacnoyioxkeHHoro B Hooit Anrmmn. Mo-
Teas COZY XOpoImo BUIHO C JOPOTH, K HEMY HJET XOpOoIMi moabesa. B mem 75
HOMEPOB € XOpOIIUM O(DOPMIICHHEM; OH TOJILKO YTO MOJEPHH3UPOBAH U NPHUBIIE-
KaeT rOCTeil HOBBIM OOJIMKOM M MHTEPECHBIM JIaHIA(TOM, JOMOTHUTEIBHO pabo-
TarOIIUM Ha HETO.

Ecnu roBoputk 0 3anomHseMoe™ MoTens B TEUEHHUE T0J1a, CEMYac OHa CO-
craBysieT 58%, yto nmoutn Ha 10% HUXE CPEeAHEr0 HAMOHAIBHOTO IMOKAa3aTelsl.
CpennecyTodHas 1eHa ciaadn HoMmepa - 38 momt. OcHoBHBIC KIHEHTHI COZY - Ou3-
HEC-IyTEIIECTBEHHUKH, B OCHOBHOM IPHUE3KAIOIIME B PACIOIOKEHHBIE MOOIN30-
CTH KOMIIAaHUU M3 OM3HEC-TIapKa, ICUCTBYIOIIETO HETOJANeKy, HEMHOTHE MEHCHO-
HEpBI, MyTEIIECTBYIOIINE PaTU yIOBOJBCTBUS, YYACTHUKUA KaKOTO-HUOYIb aBTO-
OyCHOTO Typa U WICHbI CHOPTUBHBIX KOMAaH/I.

bpatbs Bpaynbl oOpamianuchk K HECKOJBKUM KPYMHBIM (hpaHdail3uHTOBBIM
KOpIopamusM ¢ Mpocr00il 0 coTpyaHuuectBe. JIydmunii U3 moJy4eHHbIX BapuaH-
TOB MPEIyCMaTPUBAET, YTO PACXOAbl HA MOJTyUYEeHHE (PpaHUYaA3UHTOBOrO JIOIrOBOpA
COCTaBJISIFOT MEPBOHAYAIBHBIM B3HOC B 20 ThIC. JOJUI. TUIOC oTuucieHue 2% mo-
CTYIUICHMH B Ka4eCTBE IJIAThl 32 MAPKETHUHT, IUIIOC PErUCTpalMOHHAs Iiata B 4
JIOJUL. 32 HOMEP, 3apE3€PBUPOBAHHBIN Yepe3 LIEHTPAIbHYIO CUCTEMY PErUCTpaluu
(CRS).

Bonpocewt:

1. Yto OBl BBI cACNAIM B TOM CUTyalluu, B KOTOPOH OKazaauch OpaThs bpayHbi?
CrnemyeT n1 UM MOJINUCHIBaTh YKa3aHHBIA BhIIIE (PpaHUAN3UHTOBBIA JTOTOBOP
unu HeT? Ecnu na, npuBeauTe JOBOABI B 3alITUTY 3TOr0 BapUaHTA.

2. Kakue ycnoBus U mojoxxkeHusi o0 (paHYaii3MHTOBOM JOTOBOpE ObLTH OBl MpH-
eMJIEMBI JUTsI BaC, €CJii BbI ObUIM ObI Ha MecTe bpayHoB?

3. Kakas nomonautenpHas nHbopmaius norpedoBanack 0b1 Bam i bpaynam?
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CuryaruBHas 3agadya Nel6. ObOecneueHue BBLICOKOM CTENEHHM Y/OBJIe-
TBOPEHUS rocTei

Orenp Sunnyval Hotel ynpasnsiercst kpynmHO# Kopriopanueil, crenuaii3u-
pyIoIIeicss Ha MEHEDKMEHTE B 3Toi oTpaciu. YToObl 0OecreunTsh yI0BIETBOpE-
HUE TOCTEH, KaXKIbIM Mecsl rocTsaM paccouiaercs 300 OpoCHBIX JIMCTKOB, B KOTO-
pBIX coaepxkutcst 65 BonpocoB. Kak mpaBuiio, TOCTH BO3BpALIAOT 3aII0JIHEHHBIMA
OK0JI0 70 TakMX JUCTKOB. | OCTMHMYHAS KOMITAHUS OCYILIECTBISAET KaTErOpupoOBa-
HUE OLICHOK CTENEHH YIO0BJIETBOPEHHOCTU IOCTEN M JUIsl HATJIAAHOCTU O(opMIIsieT
3TO pa3HbIMM IIBETAMM: 3€JIEHBIM LIBETOM YKa3bIBAIOTCS Jy4YIlHE, T0JyOOBaThIM -
XOpOIIXE, KEATBIM - HOPMaJIbHbIC, KpPAacHbIM - Xyauue. llomydeHHble OLEeHKH
MO>KHO CPaBHUBATH C PE3YJIBTATAMU JIPYTUX TOCTUHULL.

OauH 13 mocienHux 0030pOB MOKa3ajl 3HAYUTENbHOE CHUYKEHUE OLEHOK Y
pecropana Sea Grill, 601BIIMHCTBO U3 KOTOPBIX MOMANM B KpacHYIO 30HY. ['ocTeit
HE YJOBJIETBOPSJIM BHUMAHHUE K HUM CO CTOPOHBI MEPCOHAJIA, CKOPOCTh O0CTYKH-
BaHUs U Ka4eCTBO OJIIO]] B pECTOpPAHE.

[IpoBenst mccienoBaHuE, AUPEKTOP CIYXKObI MUTAHUS U HAIUTKOB MOHSLI,
uro fnaxke camo Ha3Banue Sea Grill (Mopckoli rpuiib) He COOTBETCTBYET TOMY THITY
pecTopaHa, KOTOpPbIM OH ObLI Ha camoM Aene. [Ipu onpocax HEKOTOpbIE TOCTH TaK
KOMMEHTHUPOBAJIM CUTYyalUIO: «J{0BOJIBHO CTpaHHO 3aBTpaKkaTb B TOM MECTE, IJe
MOJIAIOT PHIOHBIE OJIIOAAY.

Bonpoc:

Ecnu Ob1 BBl OBLTH AUPEKTOPOM CIIYKOBI MUTAHUS W HAMMUTKOB, YTO OBI BBI
crnenanu, 4toobl Sea Grill BepHyJics B 3eneHy 0 30HY?

CuryatuBHas 3aga4ya Nel7. Forum pacnpasJisieT KpbLIbS

B aBrycre 1994 r. CtuB [emapt (Steve Departe), 6piBmmii med-moap B
sKckto3uBHOM Ki1yoe Broodmoore Country Club, u ero sxena Dnuc Keiion (Alice
Cable) oTkpbuIH B HEOOJIBIIIOM MPHUTOPOEC KPYITHOIO TOPOJIa, PACIOI0KEHHOTO B
cpennesanaaron yactu CIIIA, Forum, kimaccruueckuii pecTopaH eBpONeHCKOro TH-
na. YUUTHIBAsI UX OMBIT, B TOM YUCJE TO, UYTO CEMbS DJIHC BIAJCET MPOLBETAIOLIEH
CEThIO MHUIIEPHI, OTKpbITHE FOrum mpoiwio BnojiHe ycnemHo. Kputuk no pecro-
paHaM B MECTHOI ra3eTe BBICTABHII UM «UEThIPE BUJIKW» W3 MATH BO3MOXKHBIX -
MMEHHO TakK 3JIeCh YKa3bIBACTCSI PEUTHUHT PECTOPAaHOB. DTOT KPUTHK OCOOEHHO I10-
XBaJIUJI YPOBEHb O0OCTyKMBaHUs, aTMocdepy, 3aKyCKH U OCHOBHBIE Otona. Ena B
pectopaHe ObLTa BBICIIEr0 KauecTBa U MOJjaBaJIach UCKIIOUUTENBbHO cBexen. Odu-
IIMAHTHl ObUTM HAHSTHl W3 XOPOIIMX PECTOPAHOB U KIyOOB W TMOITOMY HMENH
OOJBITION OMBIT PAOOTHI M XOPOIIIO 3HAIIN CHENU(UKY MOaBaeMbIX OJIO].
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Forum monyuun HE TOJBKO XOpOIIHWE OT3BIBBI B Mpecce, HO W Ojaro-
NpUATHOE HEPOPMAITLHOE MHEHHUE: MOCETUTENN OT3BIBAIUCH O HEM C TEIUIOTOM.
Jlist sxuTenelt roposia U ero OKpEeCTHOCTEH, MPUBBIKIIKMX K KyxHe CpenHero 3amaja
(cTeliku, OTOMBHBIC, PEOPBIIIKH, IIBITUIATA U TOMY M0JI00HOE) AeATEILHOCTh FOrum
0Ka3aJlach YCHEITHOM.

B pecropane Forum wumesncss Xosi, B KOTOPOM MOCETUTEIM MOTJIU MO-
noXaaTh cBoer ouepenu. Kak u nmpexacrasisiiocs Jlenapty, Koraa oH TOJIBKO 00-
JyMBIBaJl CBOM MPOEKT, B €r0 3aBEJCHUM MpeJjarajics OOIIMpPHBIM BBIOOp mpe-
KpPaCHbIX BHH, KOTOPbIE MOKHO ObLIO MOJYYUTh KaK B XOJUIE, OKHJlasg CBOEH oue-
peau, Tak U B obeaeHHoMm 3aine. Kak u Obuto 3agymano [lemapToM ¢ camoro Hava-
Ja, BBIOOpP COPTOB IMKBA ObLI OFPAHUYEH /10 HECKOJBKUX UMIIOPTUPYEMBIX U TOJIb-
KO Jy4IIMX HallMOHAJIBHBIX OpeHAoB. PazHOOOpasue JIMKEpoB 0cOOOro Breyatiie-
HUS HE MPOU3BOAMWIO, HO OBUIO 0OJie€ IIMPOKUM, YEM B OOJBUIMHCTBE JAPYTUX
MECTHBIX PECTOPAHOB U IPYTHUX 3aBEACHUSX, IJI€ MOYKHO OBLJIO BHIMUTS.

OOGeneHHbIN 3a1, OCOOGHHO MO YUK-3HAAM, Bcerja Obul 3amojHeH. OH ObLI
HE OYEHb OOJIBIIION, MOCKOJIBKY MOT BMECTUTBH TOJIBKO BOCEMBJIECST MATh TOCTEH.
Ha nsrauiy u cy660Ty Mecta He0OX0IUMO ObLIO 00s13aTEILHO PEe3EPBUPOBATH 3a-
paHee, XOTs B BOCKPECEHbE, KakK IMpaBuJjIo, MoceTuTenel ObUio MeHbIle Bcero. B
TEUEHHUE pabouMX JHEH TrocTe Takke ObLI0 HE OYeHb MHOIO, OJHAKO OOJIbIION
HAIUTBIB B KOHIIE HEJIEJIM BIIOJIHE KOMIIEHCUpOBa 3T0. CpelHsis 1ieHa 3aka3za o0ea
B YUK-3HJ cocTaBiisuia 16,50 nomn. B cpegneM 3to naBano mapxky npuOsui B 6,00
nosut. CebecTouMOCTh mUuTaHus kosebdanach ot 43,1 1o 47,3% mpoaa)kHOW 1LICHBI.
OTaenbHBIA aHANW3 MPOJAX HANMUTKOB B XOJUJIE TMOKAa3al, 4TO Mapyka MPHObLIH
3aech cocraBiigeT noutu 4,00 10J1. Ha YejJoBEeKa, a ceO0eCTOMMOCTh HMUTAHUS U
HAIUTKOB - TOJIbKO 27%.

Korpa Jlenapt mo3HakoMuiicsi ¢ 3TUMU 1udpamMu, OH MPOBEIT UCCIIEIOBAHNE
MOJIOXKEHMS IeJT B COCEHUX 3aBEACHUSX U y JIPy3ei B OTPACIU U ClieJiall BBIBOJI,
YTO CEOECTOMMOCTh €ro €/Ibl Obljla CIUIIKOM BbicOKa. OH Takke oOpaTui BHUMa-
HUE, YTO B UX pailoHE OTPOMHOE YHCIIO CIIOPTHUBHBIX 0apOB, Y KOTOPHIX OTHOCH-
TEJIHLHO HU3KAasi CE0ECTOMMOCTh €J1bl 1 COOTBETCTBEHHO BBICOKAsI Mapika MPUOBLIH.

B Teuenne nera 1995 u ocenn 1996 rr. Jlemapt pacmmpsir cBoii Ou3HeC B
xoiute. OH TakXe pacHIMpuil aCCOPTUMEHT MpeaJiaraeMblX COpTOB NMuBa. B koHIe
KoHIIOB Jlemapt BeIOpan s oopmiieHHs] XoJijla CIOPTHUBHYIO TEMaTHKY, BOC-
MOJIb30BABIIUCH YCIIEXaMH MECTHON OeicOO0JIbHON KOMaHJbl, KOTOpas BbILIUIA B
playoff, u mosiBiiennem B ropojie HOBo# (pyTOOIILHOM KOMaH Ibl. OH YCTAaHOBWII JBa
TeJIEBU30pa C OTPOMHBIMH dKpaHAMHU JIJISl TPAHCIISAIUU JOMAITHUX MaT4ell KoMaH-
nbl. Pesynbratel yauBuinu [enapra, mocKoJdbKy NpOJIa’ky B XOJUIE PE3KO BO3POCIIH,
B pE3yJbTaTe€ 4Yero MoBbICKIAcCh M Mapka npuoOsuiu. K nexadpto 1996 r. Forum
CMEHWJI CBOW JIM3aliH U OTKPBUICS MOJl HOBBIM Ha3BaHWeM Arena, Beayluil crop-
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TUBHBIN Oap, crienuaIu3UpOBaHHBIMU OJIOJaMH B KOTOPOM CTalld TOPSYUE KPbI-

JBIIIKY U JKapeHble TPUOBI.

OnHako k OosbIIOMY OropueHuro Jlemapra HOBBIE PE3YJIBTAThl JAJIEKO HE CO-
OTBETCTBOBAIM MEPBOHAYAILHBIM yCIIEXaM, KOTOPbIE NTOKA3bIBAIUCH B XOJUIE JI0 3TO-
ro. B reuenne mecsua odume nocrymieHus Obutn Ha 40% Hke, 4eM B peAbIIyIIeM
roxay. [Ipuiuiock yBOIUTE YacTh OMBITHOTO MIEPCOHANA M 3aMEHUTh €r0 MEHEe MOJIro-
TOBJICHHBIMU CTYJICHTaMH, KOTOPbIE pabOTaIN HEMOIHBINA pabounii ICHb.

Bonpocur:

1. Kak BbI nymaere, 4To OBLIO CZEJIaHO HETPABUIBHO C TOYKU 3pEHUS yIpaBie-
HUS peCTOpaHOM?

2. Yto OBl Bl IocoBeToBaIM Lied-noBapy JlemapTy U €ro k€He B OTHOILEHUU
W3MEHEHUS KOHIICTIIINY UX pecTopaHa?

3. Kakne MapKkeTHHTOBBIE CTPATETUX BBl MCIIOIB30BAJIM ObI ISl TPUBJICUEHUS T10-
CETUTENIE U COXPAaHEHHs Map>KU MPHUOBLIM BBICOKOW, a ce0ECTOMMOCTH OJII0A
HU3KOM?

4. Yro OBl BBI cli€TaNIH, 17151 UCIIPABIICHUS CO3/IaBIIEICS CUTyalluu?

CuryatuBHas 3agaya Nel8. CraHaaprbl BBINOJHEHUS] JOJKHOCTHBIX
o0s13aHHOCTEH

UYapnb3 n Hencu obpatuiivuch B COBpeMeHHYI0 TocTUHUILY Ha 300 HOMEpOB,
YTOOBI TOJIYYUTh JODKHOCTH TOMOIIHMKA MEHEIKepa CIIyKObl pEerucTpaluu.
Yapnp3 B T€UEHHE BOCHMHU JIET padOTall B TPEX Pa3HbIX FOCTHUHMIAX U B TEUCHUE
MOCJIETHUX TPEX MECSIIEB MCIOIHSI 005S3aHHOCTH TTOMOIITHUKA MEHEKEpa CITy K-
OBl perucTpanyu UMEHHO B 3TOM roctunuiie. [lepBoHavanbHO OH 3aHUMAJICS pabo-
TOM ¢ OonbIIMM dHTY3ra3MoM. OHAKO B TIOCNIEHEE BpeMsl y HEro HalJroaanach
KaKas-TO amaTusi, OH CTaJl HEOPEKHO O/IeBaThCs, & B €ro OT4yeTax, mudpax u Je-
HEXHBIX pacueTax BCE Yalle CTAJIM MOSBIATHCS OMOKU. Kpome TOro, HECKOIBKO
pa3 oH ObLT PE30K C HEIOBOJIBHBIMU TOCTSIMH.

HeHcu HenaBHO OKOHYMIIA KOJUIEIK C OTJIMYMEM U MOJy4yusia CTeneHb Oaka-
JaBpa Mo MEHEHPKMEHTY B MHIYCTpUHU rocrenpuumMctBa. O0y4asich B "KOJIEIKE,
OoHa paboTana MOYaCOBUKOM B TOCTHUHHUIIE OFO/HPKETHOTO KJlacca Ha PETHCTpaIvu.
Hpyroro omnbita padotsl B roctunuile y Hencu net. OgHako, oHa oOianaet 00ib-
IMMHU 3HAHUSIMU, TIOJIYYEHHBIMU B KOJUIEIIXKE, U CTPEMUTCS K YCIIECIIHON Kapbepe.

Coznaetcs BIieyaTiieHUE, YTO OCHOBHBIM MPETEHICHTOM Ha OTKPBIBIIIYIOCS Ba-
KaHCHIO, siBjsieTcs: Yapiib3, MOCKOJIBKY y HETO OOJIBIION OMBIT PadOThI B JPYTUX rOC-
TUHUIAX U OH 3HAET KYJIbTYpY FOCTHHMYHOTO jena. OJHaKo B CBSA3M C €ro Moclie/l-
HUMH pe3yJibTaTaMu MEHEDKEPY TOpa3/ieieHrss HOMEPOB HEOOXOIUMO OOCYIUTH C
Yapb3oM ero moBeieHue, YT00bI BRISICHUTD €0 JATBHEHIINE KapbhepHBIE TUIAHbI.

Bonpocewt:
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1. KaxoBsl kBanu¢puKalnoHHbIE TPEOOBAHUS IS JOKHOCTHOM MO3UIINH, IO KO-
TOPBIM OyJIyT OLIEHUBATh OOOUX MPETEHIEHTOB Ha BAKAHTHYIO JOJKHOCTh?

2. Kak ciemgyer nocTpouTh pa3roBop Meay MeHepkepoM otaena u Yapiszom? [pu-
TOTOBBTE KOHKPETHBIE PEKOMEHIAIINN MEHEIKEPY 110 BEICHUIO 3TOT'0 PasroBopa.

3. Kro, o BameMy MHEHHIO, B HAaUOOJBIIEH CTENEHH MOAXOAUT IS yKa3aHHOU
noskHocTH? [louemy?

CutyatuBHas 3aga4a Nel9. Kodeiina Java Coffee House

Muens Bour (Michelle Wong), menemkep xodeiinu Java Coffee House,
pacronararomeicst Ha 0)KUBIIeHHOM MecTe Ha FOHnoH-cTpuT B . CaH-DpaHInCKO.
[To cmoBam Murienb, ecTh HECKOJIBKO BAPHAHTOB TOTO, KaK yIPAaBIAThH MOJTOOHBIM
3aBEJICHUEM, HApUMEP TOTOBUTH MEPCOHAN TaK, YTOObI OH ObLI CIIOCOOEH CIIpaB-
JATHCA ¢ HEOOBIYHBIMHU CHUTYAITUSIMH, HallpUMEp TaKOH: OJMH M3 TOCTEH BBIMHII
Yameuky Kode U Chel JIBe TPETH MUPOKHOTO, a 3aTeM 3asBHJI, YTO OHO €My HE T10-
HPaBUJIOCH.

Hpyroii mpo6iemMoii SBISIOTCS MOCTaBIIMKK, KOTOPHIE CHAavYaja Mpe/jaraloT
XOPOIIIKE 1IEHBI, a Yepe3 ABE HEACIU PE3KO UX MOTHUMAIOT.

Murienb TOBOPUT, UTO caMOU OOJBIION MPOOIEMO JJIsl HE€ B yIPaBICHUN
Java Coffee House sisiroTcss Mmosoable ciayxaiue. [Io ee cioBam, Bcex cCiryxka-
IIIUX MOXKHO Pa3/eiuTh Ha YEThIPE KaTETOPUU: JICHUBBIC; XOPOIIUE IO, HO HE-
OTBETCTBEHHBIC PAOOTHUKH; TE€, KTO CKJIOHEH K BOPOBCTBY; T€, B pabOTe C KOTO-
pPBIMH Y HEE€ HET MPOOJIEM.

Bonpocur:
1. Tlpennoxxute HEKOTOPBIE HECTAHIAPTHBIE CUTYAIlUU, JIJISI KOTOPHIX IEIeC000-

Pa3HO CHEeUaIbHO TOTOBUTH MEPCOHA.
2. Kakum o0pa3oMm BaMm cieayeT ACHCTBOBaTh, YTOOBI IMOCTABIIMKH TPHBO3UIN
MPOIYKTHI IO TEM I[€HaM, O KOTOPBIX BbI C HUMH JIOTOBOPHIINCE.

3. Uro BBI OyzeTe menaTh C ICHUBBIMU CITY)KaITUMU?

B

Yro BBI OyjeTe AenatTh ¢ 0€30TBETCTBEHHBIMU CIYKAIIIUMU?
5. Kak BbI mOCTYIIHUTE C TEMU CITY)KAIUMH, KTO CKJIOHEH K BOPOBCTBY?

CuryaTuBHas 3aga4a Ne2(. Haem nepconaJia nJs pa6otsl B 6ape

Brl Menemkep 6apa B momyJIssipHOM MECTHOM HOYHOM Kiryoe. B Bamu 00s-
3aHHOCTH, ITOMHUMO IIPOYEro, BXOAUT coOeceloBaHHE C TPETCHICHTAMU M HaeM
BCeX caykanmux 0apa. OauH 13 Balux Jpy3ei MOMPOCHIT Bac B3ATh €r0 Ha padoTy
6apMeHoM. [ToCKOBKY y HETO €CTh COOTBETCTBYIOIIHIA OIIBIT, BBl PEIIMIN ITOMOYb
ATOMY YEJIOBEKY W TPEIOCTAaBUIM €My MECTO B OJIHOM W3 cCMeH. B TedeHnue He-
CKOJIBKUX TIOCJICTYIOIINX HEIETb Bbl 3aMETHIIN, YTO OOIINI 00BEM MOCTYIUICHUHN B
T€ CMEHBI, KOTJIa OH pabOTaeT, CTal HUXKE, [0 CPABHEHUIO C MPEABIAYIIMMU He/le-
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JSIMH, KOT/Ia B CMEHE paboTai Apyroi 4enoBeK. Y Bac BO3HUKIU HEXOPOIIHE TO-
JO3PEHUs, 4TO, BO3MOXKHO, OH 0OKpaJbIBAET Bac.
Bonpocowi:
1. Kaxkue y Bac UIMEIOTCSI BO3MOKHOCTH IIPOBEPUTH, SBJSETCS JIM Ball APYT YECT-
HbIM 0apMEHOM WA HET?
2. Ecnu BBl BBISICHUTE, YTO ATOT YEJIOBEK KPaJIET, Kak Bbl OCTynHTE?

CuryaTuBHas 3agaua Ne2l.

Knyo Mediterranee — mexxayHapoHasi KOMIIAHHS CO INTAa0-KBAPTHPOH BO
®pannuu, umeromas npuodau3uTeasrHo 60 mocenkoB otabixa Club Med o Bcemy
mupy. KoMiianus nepBoHavajibHO JIeWCTBOBAJIa KaK MaTpUyHasi OpraHu3alus: Me-
HEDKEp KaXKAOro TMOCEeNKa MOAYUHSIICS U MEHEKEPY MO CTpaHe, M PsIy CaMbIX
pa3HBIX TUPEKTOPOB. J{upekTopa paboTanu 3a npeaeaaMu mTad-KBapTUPHI KOMIIa-
HUM, KOKIBIA U3 HUX OTBEYAJ 32 Ty WJIM UHYIO JACSITEIbHOCTh OMEpaIiii U MapKe-
tuHra Club Med. OgHako 3Ta cTpyKTypa 1mokasana, 94To y Hee MHOTO C1a0bIX MECT.
Hanpumep, Club Med ropautcst coznanHo# nHQpacTpyKTypoit, KOTOopasi OTpa)aet
atMoc(epy KOHKPETHOM MECTHOCTH, a 3TO TpyAHas 3a/aya Uil JUPEKTOPOB, Aeii-
CTBYIOIIUX OOBIYHO Ha OOJBILIOM YAAJIEHUHU OT ITUX MECT.

Bonpoc:

Kak BbI Ob1 pecTpykTypupoBaiu Club Med?

CuryaruBHas 3agaua Ne22.

JIKOH — TeHepaIbHBIM MEHeIKep KypopTHOW roctTuHuIbl HA 500 HOMEpOB.
B roctunune npumensierca cucrema POS B ee HECKOJIBKUX pecTopaHax U Spa-
nentpe. OIHaKO HUKAKHUE BHJIBI OIUIATHI, COBEPIICHHBIC B SPA-IIEHTPE WM PECTO-
paHax, IpH TMOMOIIY 3TOH CHCTEMbl aBTOMATHYECKH BKIIOYUTH B CUET TOCTS, MPO-
YKUBAIOIIETO B KOHKPETHOM HOMEpE, Heb3s. JI)KOH XOoTen Obl BBISCHUTH, CKOJIBKO
B CPEITHEM TPATUT I'OCTh, OCTAHABIMBAIOIINNCS B MX TOCTHHUIIE, HA SPA-TICHTPHI U
pectopanbl. Kpome Toro, rocTé 4acTo HE TOHUMAIOT, IOYEMY OHHM HE MOTYT OILIa-
TUTh YCIIYTH, TIOJIyYeHHBIC B SPA-TIeHTpe, B 001eM cuete. [lonoxenue aem ocnox-
HSIETCA T€M, YTO W3-3a HAJWYUS HECKOJBKHX PECTOPAHOB OTIEN TMOJYYECHHS MPO-
JTYKTOB YaCTO MyTaeT, KaKoll UMEHHO PECTOpaH 3aka3aj Kakue MPOAYKTHI. Tak, Ha
MPOIIJION HEJeJIe OJIUH U3 PECTOPAHOB OKA3aJIC B 3aTPYIHUTEIHLHOM MOJOKECHUH -
HECKOJBKHUX TOPSYMX OJFOJ, 3aIMCAHHBIX B MEHIO, peajbHO HE 0Ka3a0Ch, TaK KaK
OTJIEJ TOTYYEHUS MTPOTYKTOB OTIIPABHJI TIPHUILEIINKA 3aKa3 JIJI 3TOr0 PecTopaHa,
B nipyro# pectopad. Korga JI)kOH penmuia IpocMOTPETh JOXOAbl TOCTHHHIIBI 33 HE-
nento, 06asa JaHHBIX, B KOTOPOH cojepkaiach BCS MHGOpPMAIHS O TPaHCAKIIHUSIX
rocrei, nepecrana paboTaTh.
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Bonpocur:
1. Kakoii TUIl CHUCTEMBI Clie[lyeT YCTAaHOBUTh B TOCTUHHUIIE, T/ie paboTaeT J[>koH,
4YTOOBI HE TOMYCTUTh BOSHUKHOBEHHUS OMUCAHHBIX CUTYyaIUil?
2. Yrto moimkeH ydecThb JIKOH, Mpexkje 4eM YCTaHaBJIMBATh B TOCTUHUIIE TAKYIO
cucremy?

CuryatuBHas 3amaya Ne23. BeneHue meperoBopoB ¢ OpraHu3aTopaMu
KOH(epeHUMH

B Bame nogpaszneneHue no npojaaxe MecCT Ui MPOBEACHUS KOH(PEpEeHIUH
IIOCTYIIHJI 3BOHOK OT IUPEKTOpa IO OPraHU3alUHU MOE3/10K C 3asiBKOM Ha IPUHATHE
00JIBILION TPyNIIBl, IUIAHUPYIOLIEH MPOBECTH KOH(EpEHINI0. DTON IpymIe MoTpe-
OyeTcs MHOIO NMOMEIIECHH B T€YEHHUE LIEJOro JHS, YTO 00eCreyuT OOJIbIIUE IO-
CTYIUICHMS 3a MPENOCTaBIsIEMbIe yCiIyrd. KpoMe Toro, ux 3akasel Ha €1y U HalUT-
KM O4eHb KpyIHble. OTHAKO, TpyMIa O4eHb YyBCTBUTENbHA K IEHE HOMEPOB U XO-
Tena Obl 0OrOBOPUTH BCE YCIIOBHS, a TAaKKE JHU HEJEIU, B TEUEHUE KOTOPBIX OHU
MOTJIH OBl TPOBECTU CBOKO TPEXJIHEBHYIO KOH(PEPEHIIUIO.

Bonpoc:

UT0 IOJDKHBI yY4ECTh MPEACTABUTENN 3aBEACHUS IIPU ONPEIEICHUU paclie-
HOK Ha HOMepa JUIsl yYaCTHUKOB KOH(epeHLIHiA?

CuryaruBHas 3agaya Ne24. Beinucka rocrs

['ocTh mojomien K ciyaiieMmy OHpO PEerucTpalud B TOCTUHULE BBICILIETO
YpOBHS, coOupasich BeIMUcaThes. Kak 3To OOBIYHO JAenaeTcsl MpH BBITUCKE, CIY-
YKAIIUI CIIPOCHJII TOCTS, B KAKOM HOMEPE TOT IpokuBaeT. OAHAKO TOCTh OYEHB TO-
PONMJICSA U BBIPA3WJI CBOE HETEPIIEHHE OUYEHb HEPBHO, PE3KO OTBETHUB: «Sl OocTaHaB-
JMBAIOCh B COTHAX FOCTUHUYHBIX HOMEPOB, M Bbl XOTUTE, YTOOBI S 3alIOMHHAJ BCE
sty 1udpe1?». Ilocne aToro ciykamuii cnpocui GaMUJIUIO TOCTS, Ha YTO TOT OT-
Betui: «f muctep JxoHcteitny. Ilo6narogapuB rocts 3a NpeaOCTaBICHHYIO WH-
dbopmaruio, ciyXaluil cran 6e3yCrneniHo UCKaTh yCIbIIIAaHHYI0 (DaMUIUIO0 B KOM-
IOBIOTEPHOM XKypHase peructpauuu. [1ockonbKy y roctst Obul CHUJIBHBIA aKIIEHT,
CITy KAl MOAyMall, YTO HEMPABWIBHO PACCIBIIAT (aMUTUIO U TIOTPOCKHIT TOCTS
IIPOM3HECTH €€ M0 OyKBaM.

Tot orBeTmn: «Bbl, yTo, HAUOT? YenoBeK, KOTOPBIA PErUCTPUPOBAT MEHS
MPOLUIONW HOYBIO HE UMEJ HUKAaKUX Mpobiem». Ciyxamuii cCHoBa Hayaldl U3y4arh
KOMITBIOTED, YTOOBI OTHICKATh (haMuiuto rocts. ToT, cTaHOBSICH Bce Oojiee U Ooee
paszpakeHHbIM, 3asBWII: «S JOJKEH yCHeTh Ha CaMOJIeT U MPOCTO CMEIIHO, YTO
BaM TpeOyeTCsl CTOJIbKO BpeMEHH, 4TOObI BhIMcaTh MeHs. Kpome Toro, MHE HYX-
HO OTIIPaBUTH MO (GaKkCy 3TH TOKYMEHTHI, HO CHauajia sl JIOJDKeH CHATh C HUX KO-
nuny». Cryxamuii otBeTun: «B KoHIlE kKopuaopa ecTh Ou3HecC-TIeHTp C ¢akc-
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anmapartoM M KOINHUPOM, KOTOPBIMH Bbl MOXKETE€ BOCIOJIb30BaThCs». Ha 3TO pac-

CEpKEHHBIN TOCTh OrpbI3HYJCS: «Eciu Obl s XOTEN CbIIIaTh Ballle MHEHUE, s Obl

oOpaTuics K BaM 3a COBETOM. BbI pa3Be HUKOIZIa HE CIBIIIANINA O TOM, KaK HaJo

oOciykuBaTh KINEHTOB? Pa3Be 3TO He nmATH3Be310uHbIN 0Tens? C BalmMM OTBpa-

TUTEJIBHBIM OTHOLICHHEM K pabOTe BaM MECTO TOJIBKO B 3aBEJCHUH C TPEMS 3BE3-

namiu. Sl He MOTY IOHATH, TOYEMY OHHU BOOOIIIE pa3pelatoT BaM paboTaTh Ha peru-

cTpaiuu. Bel Beqp 10 cHX TIOp HE MOXKETE OTHICKATh MOIO (PaMUIIHIOY.
Cryxamuid, KOTOpPbIi Ha4yajl HEPBHUYATh, CHOBA MMOIPOCUJI TOCTS POU3HE-

CTH CBOIO (pamuiuio U ums 1o 6yksam. Ha uto ToT pe3ko oretmin: «Bot Mou 1o-

KyMEHTBI, KOTOpPBIE S XO4Yy OTIpPaBUTh MO (Pakcy, €clii Bbl, KOHEUHO, CIIOCOOHBI

cnenath 3Toy». CiyXalui OpOTSAHYJ PYKY, YTOOBI B35ITh JOKYMEHTBI, HO TOCTb

HEOXKHMJIaHHO 3akpuyall: «He xBaraiite ux u3 moeit pyku! Bel He ymeeTe paboTaTh,

U eciid Obl y MeHsI ObUTO OOJIbIlIE BPEMEHHU, sI 0053aTENBHO MEPEroBOpui Obl ¢ Ba-

IIMM HA4aJbCTBOM, YTOOBI BaC YBOJIMJIM, IOCKOJIbKY B TAKOM OTEJE JOJIKEH OBbITh

JIpYyroil ypoBeHb oOcimykuBaHus». CllyKallluii COBEPIIEHHO pacTepsJics, HO CTa-

paJics nepaTh ce0sl B pyKax, UTOObI TOCTh OKOHUATEIbHO HE PACEBUPETIET.

Cnyxamuii mpooJpKal OKa3blBaTh YCIYTU TOCTIO, OTHPaBUB (PaKCOM €ro

JOKYMEHTBI, TIPEIBAPUTEIBHO CAENaB C HUX KONUH, KaK TOT TpeOoBai. BepHys-

IIMCh U3 OM3HEC-LEHTPa, OH CHOBA MOMPOCHUI TOCTS MOBTOPUTH CBOIO (haMUJIUIO,

ITIOCKOJIBKY HE MOT HaWTH B KOMIIbIOTEpE HUKAKoro J[xoHcrerina. Hakonen rocte

COM3BOJIUJI TTOBTOPUTH cBOWO amminio 1o Oykeam: J[-XK-O-H-C-T-O-H, u ciy-

AUl HAaKOHEL| CMOT OTBICKAaTh €ro ()aMUJIMI0 B KOMIBIOTEPE U BBIMHUCAI TOCTA,

KOTOPBIN B 3TO BpeMsI POAOIHKANI arPECCUBHO €r0 KPUTUKOBATh. Bee 3aKOHYMIIOCH

TEM, 4TO CIYXKAIIUI MOKEaN YE3’KaI0IIEMY XOPOILEro MojeTa.

Bonpocut:

1. Moxer ObITh, OBITO OBI 1EJIECO00PA3HO MPUTITACUTH MEHEKEPA B TaHHOW CU-
Tyauu? W Becb OrOHb KPUTUKH, JEHCTBUTEIBHO, JOJIKEH ObUI MPUHSTH HA
ce0st Cy>Karuii?

2. Kak aeiicTBoBanu ObI BBI B 3TOM CUTYaIlMM HA MECTE ATOTO CITY>KAIIero?

3. Uto OBI BHI CACTAIM COBEPIISHHO MO-APYromy?

CuryaruBHas 3agaya Ne25.

Ritz-Carlton - 3To roctuHuIa, U3BECTHAST CBOMM IPEBOCXOJHBIM OOCTYXKH-
BaHueM rocteil. Ilo cpaBHeHHIO CO CTaHIAPTHBIMHU LIEJISAMH OOBIYHBIX OU3HEC-
TOCTHHHUI] - MIPEOCTABUTh, JOMAIIIHUAE YCJIIOBUS BAAIM OT JoMa - Kommanus Ritz-
Carlton Hotel pemmna moiitu manbiie ¥ MpeJOCTaBUTh MPOXKUBAHUE THIIA JIFOKC
JUTSL PYKOBOJIUTENEH OTpacie, TNIAHUPOBIIIMKOB BCTPEY U KOH(PEPEHIINA U APYTHUX
BaXXHBIX JIMII, MMyTEIIECTBYIOUIMX MO AenaM OusHeca. lllTab-kBapTupa 310 cete-
BOW CTPYKTYpPHI pacrionaraercsi B ATJIaHTe€ U yIpaBisieT 25 pOCKOIIHBIMU T'OCTH-
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HUIIAMH, JOOWBASCh BHICOKHX PE3yJbTaTOB HA KaXKIOM OOCITY)KMBAa€MOM €10 PHIH-
ke. HemaBHo 9Ta roctuHmuHas xkommanus noayumiaa Malcolm Baldrige National
Quality Award, odeHp mpecTiKHYI0 Harpaay npasutenbcTBa CIIIA. DTta Harpana
obuta BpyueHa Ritz-Carlton 3a ee Bbimaromiuecst JOCTHXKEHHS B OOJACTH JIUAEP-
CTBa, 3a COOp BCECTOpOHHEH MH(POPMAINH, CKOOPIUHUPOBAHHOE TUTAHUPOBAHUE H
BBHITIOJITHCHHE TUUTAHOB, a TAKXKE 33 HAIMYME TIOJTOTOBJICHHBIX CITYXKAaINX, TOTOBBIX
«BBIBEPHYTHCS HaW3HAHKY», YTOOBI YIOBICTBOPUTH 3aIPOCHl CBOMX roctei. Eciam
paccMaTpuBaTh BCE CKA3aHHOE OTHOCHUTENHHO KOHTPOJISI, KAKHE THUIBI KOHTPOJIb-
HBIX MEXaHH3MOB IOTPEeOOBAIMCH, 110 BameMy MHeHHIO, Ritz-Carlton, uToGsr mo-
OUTBCS CTOJIb BHICOKHUX PE3yIbTaTOB?

Kopropatusssiit no3ynr B Ritz-Carlton — «Msl nequ u pKeHTIIBMEHBI, 00-
CIIY’)KUBAIOIIHAE PYTUX JICIA U JDKEHTIBMEHOBY. OKHUIAeTCs, YTO BCE CITyXKAIIHe
KOMITAaHUH OYJTyT BBITTOJHATH B HEM TaK HA3bIBAEMBIC «30JI0THIE CTAHIAPTHDY. ITH
CTaHJapThl COOTBETCTBYIOT OCHOBHBIM ITOJIOKEHHUSM TIEPBOKIACCHOTO CEPBHUCA, B
TOM YHCJIE MPETyCMATPUBAIOT HATMYNE TIPOIEAYP, MPH TTOMOIIH KOTOPBIX MOYKHO
petuTh JII0ObIe TPOOIEMBbI, BOSHUKAIOIIUE Y TOCTEH.

dopManpHas pa3HUIIA MEX]y CETeBOM CTPYKTYpOW KaTerOpHH JIIOKC U
OOBIYHBIMUA TOCTUHUYHBIMUA KOMIAHUSIMU 3aKIJII0YAeTCS B TOM, YTO B TIEPBBIX 3aBE-
JEHUSAX CITy)KaIlye MOTydaroT CEPTU(PUKAT, CBUACTEIBCTBYIOIMIHN O MTPOXOKICHUN
MMH CIICIUATBLHOTO Kypca MOATOTOBKM Ha paboueM Mmecte. CepTudukar, mo3Bo-
nsromuid padotatk B Ritz-Carlton, exxeqHeBHO MOMONHSAETCS HATOMUHAHUSIMH PY-
KOBOJUTENCH - 00s3aTEIbHO TOOMBATHCS IMOCTABIICHHBIX IICNICH, 3aJaHUEM KOH-
KpPETHBIX TIOKa3aresied paboThl M MOAPOOHBIMU MHCTPYKTaKaMH. YTOOBI yJI0CTO-
BEPUTHCS, UYTO CIIY)KAIlUE 3HAIOT CTAH/IAPThl Ka4eCTBa, KOTOPHIE 9Ta TOCTUHUYHAS
KOMITaHUSI OKUJACT OT HUX, a TAKKE YTOOBI OMPE/IETUTh YPOBEHD yI0BJICTBOPEHUS
uX paboThl B KOMIIAHWHU, €KETOTHO MPOBOISTCS BCECTOPOHHHE MccaeaoBanus. [1o
pe3yabTaTaM TaKoro aHajiu3a 3a OJWH roj ObUIO YCTAHOBIIEHO, 4TO 96% ciyxa-
IIUX-PECTIOHICHTOB UMECIOT OTIMYHBIC PE3YIBTATHI 110 00CTYKUBAaHUIO TOCTEH, T.C.
M0 BBIMIOJIHEHUIO CBOMX OCHOBHBIX OOsi3aHHOCTe. KommaHus Hajenser cBoi mnep-
COHAJI TOCTATOYHBIM 00BEMOM MOJTHOMOYHM, U TTIO3TOMY OH MOXKET CaMOCTOSTEIb-
HO PEIIUTh MPAKTUYECKU JIIOOYIO MpoOsieMy, ¢ KOTOPOM CTaJIKMBAeTCA rocTh. OT
CIIyKalux TpeOyeTcsl MOMOraTh CBOMM KOJUIeTaM, KOrja HEOOXOIuMO TOOUTHCS
YIOBIIETBOPEHUS 3aPOCOB KJIMEHTOB, M HE TOKUIATh TTOMEIICHUE HH MOJ| KaKUM
MIPEJIOTOM JI0 TeX TOop, MoKa mpobieMa rocts He Oymer pemnieHa. OKa3bIBasch B
TakoW aTMocdepe BHUMAaHHs, TOCTh YYBCTBYET ceOs KOpOJeM, TaK KaK JIeHCTBU-
TEJIBHO BUMT, YTO €T0 3aIPOCHI M IIOTPEOHOCTH BCETa CTOSAT Ha TTIEPBOM MECTE.

Bonpocewt:

1. Kakum o6pazom Ritz-Carlton wucmons3yer KOHTPOJb, 4TOOBI TapaHTHPOBATH
MPEIOCTaBIIEHUE YCIYT BRICOYAUINIETO KauecTBa?
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2. Kak koMmaHusi MOJIep>KUBAET U HApPAIIMBAECT BHICOKHI YpPOBEHb BOBIICUYCHHO-
CTH CBOMX CIIy’Kalux?

CuryaTuBHas 3aga4a Ne26. /[BoitHasi perucrpauus

bropo mo opranuzanuu KoH(pEpEeHUUH, NEHCTBYIOIIEe B KPYITHOM M TOIMY-
JSIPHOM MECTE€ OTAbIXa, MPUHAUICKUT KoH(pepeHI-leHTp. OOuH U3 MEHEeIKEPOB
10 MpoJakaM TakuX KOH(pepeHIMid, paboTarouuii B 3ToM OI0pO CeMb JIET U opra-
HU3YIOMIMA OOJbIIe MPOAaK, YEM €ro KOJUIETH, MPHUHSUI 3aKa3 Ha MPOBEACHHUE B
KOH(epeHII-IIEeHTpe BBICTABKH B TEUEHUE TpeX JHEH ¢ uucioMm ydacTHukoB 2000
YEJIOBEK. DTa BBICTABKA COCTOMTCS YEPE3 JIBA roJa MOCIIE MOCTYIJIEHU 3aKa3a.

Kiuenr, pazmecTuBIInil 3TOT 3aKa3, B Te4eHHE 15 jieT mpoBOAUT KOHGEpPEH-
LIUM, BCTPEYH U BBICTaBKU B 3TOM LIEHTPE U BCET/Ia MOJIb3YETCS YCIIyTaMuy 3TOro OI0po
JUIA 3aKa3a TpeOyeMbIX IIouaied u yciyr. MeHemkep, 0 KOTOPOM 3/1€Ch UIET peyb,
padoTaeT ¢ ATUM KIIMEHTOM B TE€UEHHE BCEX CBOMX CEMH JIET paboThl B Oropo. s
OIOpO 3TOT KJIMEHT MPOXOIUT MO KATETOPUU «IIPUBUIIETUPOBAHHOTO KITUEHTA.

OpnHaXbl 3TOT KJIMEHT MOSIBUJICS B PEKJIAME OJTHOTO CIIELMAIN3UPOBAHHOIO
KypHasa, B KOTOPOW paccKas3blBaj O TOM, HACKOJIBbKO IMPUATHO paboTaTh ¢ OI0po U
O0COOEHHO C TEM MEHEKEPOM II0 MPOJaxkaM, a TAK)KE MOJIOKUTEIBHO OT3hIBAJICS O
MecTe, B KOTOPOM HaXOJUJI0Ch U OI0pPO, U YIPABIIEMbIA UM LEHTP.

Bckope nociie Toro kak KIMeHT pa3MECTHIT YKa3aHHBIN 3aKa3 B OI0po, B 3TOM
OIOpO MOMEHSJICS MEPCOHAN, 3aHUMAIOIIMICS MPOAAXKaMH, IPUYEM 3TO MPOU3OIILIO
TPKIbL. [ MEeHepKepa Mo MpoJiaXkaM 3TO BbI3BIBAJIO OOJBIIME TPYIHOCTH IMPU
3aKJIIOYEHUH KOHTPAKTOB, BEIEHUU e TI0 KIIMEHTaM U OTpakKeHUH Mpoduien me-
pOIIPUSATUHM, a TaKXe COCTABJICHUM W PACHPOCTPAHEHMM TEKylled HH(OopManuu.
KiueHT, KoTophblil pazMecTr 3aKka3, 0pOpMUII Ha HErO KOHTPAKT, JETATU3UPYIOIINNA
BCE 3allpalllMBAEMbI€ UM YCIYTH JJI MPOBEIEHUS MEPOIPUATHS, KOTOPHIE NOIKEH
ObLT 0OecreunThb HeHTp. PazymeeTcs, KOMus 3TOro KOHTpaKTa Obljla U 'y MEHEHKepa
no npoaaxxkaM. Konuu 1aHHOT0 KOHTpaKTa UMEJUCh U B ABYX FOCTUHUIAX, T€, KaK
IUTAHUPOBAJIOCH, OCTAHOBSITCS YYaCTHUKU OYYILIErOo MEPOIIPUSITHSL.

Tax yx ciydusioch, 4To Apyrue MEeHeIKepbl OI0po Ha TOT K€ caMbli IEPUOA
3a0pOHUPOBATIM MECTO U JAJISl IPYrOd TPYIIbL, T.€. MPOU30IILIA JBOIHAS perucTpa-
WS WIK, IPYTUMH clloBaMu, Hakiaaaka. OHOBPEMEHHO JIBYM TpymnmnaM ObLIH BbI-
JIEJIEHBl OHU U TE€ € BBICTABOYHBIN 3aJI, KOMHATHI JUJISl OT/AbIXa B XOJI€ CEMHHa-
POB, IOMEILEHHUS 17151 3aCelaHuii paboUuuX TPy, a TAKKE EPCOHAJ, OTBEUAIOIINUNA
3a MPUTOTOBJICHUE €Ibl U HAITUTKOB U UX MOJauy ydyacTHUKaMm. Bropas rpynna, 3a-
perucTpupoBaHHas MO3XKeE, MOJIB30BAJIACH YCIYTaMH JJAHHOTO LIEHTPa BIIEPBHIE.

Curyanus ocrtaBajach HE BBISBIECHHOM MOYTHM JO C€aMOro Hayajia Mpo-
BEJICHUSI MEPONPUATHUS: O HEHl CTalo M3BECTHO B OIOPO M B KOH(EPEHII-LIEHTpPE
BCEro 3a JIECATh AHEW 10 MPUOBITUS YJIEHOB IPYMIbI, KOTJa MEHEKEp MO mpoja-
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’KaM HalpaBWI MPUITIALICHHE HA BCTPEUYY C OPraHu3aTOPOM MEpPONPHUATHS Mpen-

CTaBUTEJISIM TOJIpa3IeJIeHUI, KOTOPBIE 10 TUIaHY OBbLITIM B HEM 3a]1eiCTBOBAHBI.
Takum 00pazoM, U3-3a CMEHbI AIMUHUCTPATUBHOTO TIEpCOHAIA HEOOXOANMAsT

uHboOpMalKg 0 KIHOYEBBIX MOJPA3ACIECHUN U TEX CIyKallluX, KOTOPBIE JTOJIKHBI

ObUIM y4acTBOBaTh B MEpONpPHUATHH, HEe Obuia noBeneHa. LleHTp xoHdepeHunii He

ObLT YBEJJOMJIEH, YTO €r0 IUIOIIAY 3aKa3aHbl JUIsl IPUBUJIETHPOBAHHOIO KIIMEHTA. B

pe3yJbTaTe 3TOro KIMEHTY MPHUIIIOCh COOOMIaTh O KaTacTpo(UUYeCKOW CHUTYyalluu.

Coznanace orpomHasi mpoosema, TpeOyrolasi HEMEAJICHHOTO PEIICHUSI.

Bonpocwt:

1. Tlpexne Bcero ompeneanuTe, KTO HECET OTBETCTBEHHOCTD 3a CIIOKUBIIIYIOCS CH-
Tyaluio.

2. Kakwue neiicTBust HEOOXOAUMO MPEAIPUHAT, YTOOBI HCTIPABUTH CUTYAIUIO?

3. CymiecTBYyIOT JH KaKHe-TO 0COObIe MPOILEAypHl A MPEAOCTABICHHS TUIONIA-
JIel IPUBWIIETUPOBAHHOMY 3aka3uuKy? Eciuy 1a, To B 4eM 3TO 3aKIIF04AEeTCA?

4. Kakue Mepbl, eciii OHU BO3MOKHBI, CJIEAYET MPEIINPUHATh B JTAHHOW CUTyallun?

5. Yto moMKeH clenaTb OpraHu3aTop MEpOIpHTHs, YTOObl B OyAyIleM HE OKa-
3bIBAThCS B OJIOOHBIX KPUTHUECKUX CUTYyaLUsX?

6. Ilepeunciure NATH BOBMOXKHBIX CLIEHAPUEB ACHCTBUI OpraHn3aTopa MEpOIpHU-
ATHS, €CJIM €My HE MPEJOCTaBIT B ONMKUCHIBAEMOM KOH(EPEHII-IIEHTPE HE0O0XO0-
JAMBIX TUIOIIAIEN U YCIYT.

7. Kaxum 006pazom MOXKHO n30exKaTh TOBTOPEHUS MOAOOHBIX CUTYaIUil B Oyy1iem?

CuryaTuBHas 3aga4a Ne27. HexBarka 3amacoB

Cettuac 9.30 yrpa, nsaTHHIIA, MECTO JACHCTBHUS - pectopan Pub. ITo rpaduxy
MPOAYKTHl OJKHBI ocTaBuTh B 10.30. Camnum cnenualibHO 3aKas3ajia JIOMOJHU-
TEJIbHOE KOJIMYECTBO MPOIAYKTOB HA KOHEIl HEJENU, MOCKOJIbKY 3HAET, YTO HACTY-
naet yuk-eHa. B 10.30 eif mo3BOHUIM OT MOCTABIIUKA U COOOIIUIIU, YTO HE CMOTYT
JIOCTaBUTH NMPOayKThl panbiine 10.00 yrpa cy660T1hl. Cajiu 00bsICHUIIA CITyXKallle-
My TOCTaBIIMKA, YTO OUYE€Hb BaXKHO MPUBE3TH MPOAYKTHI KaK MOXKHO paHbliine. OH
W3BUHUIICS, OJJHAKO 3asBHJI, YTO JIO yTpa CyOOOTHI 3TOTO CAENIATh HEJb3sl.

K 13.00 aust Ha KyXxHE HayalIMCh Nepedou ¢ MPOAYKTaMH, B TOM YHCIIE C Te-
MU, 0€3 KOTOPBIX HEllb3s1 00OOUTUCH: CTEHKH, IBITIISATA U pblba. ['ocTH cTanu BbIpa-
KaTh HEJIOBOJILCTBO, TaK KaK O(UIIMAHTAM TPHUXOJMTCS BCE Halle COOOIIaTh UM,
YTO yKa3aHHBIX B MEHIO HEKOTOPBIX OJII0JI OHM TMOJYYUTh HE MOTYT, T.€. Hadalu
CO3/1aBaThCsl cuTyanuu «86». Kpome Toro, ecim KyXHs HE HAUYHET CBOEBPEMEHHO
rOTOBUTH OJIFOJIA JJ1s1 BeYepa, 3TO TPO3UT OTPOMHBIMU MPOOJIeMaMHU.

[To Beyepam B nsaTHHILY PUD 00BIYHO MOTydYaeT MOMONHUTEIBLHO OT MPOIAK
12 Teic. nomn. OgHako, ecnu mpobsaemMa He OyneT HEMEJICHHO PEIleHa, PecTopaH
NOTEPSIET MHOTO TOCTEH U OOJIBIIYIO YacTh MPUOBLIH.
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Bonpocur:

1. Kakue HemeyIeHHbIE MEpBbI Bbl IPEAIPUHSIN Obl, YTOOBI PEIINTh BOZHUKIIIYIO
npobiemy?

2. Kak MO>XHO OIepaTHBHO MOJyYUTh HEJTOCTAIOIINE TPOTYKThI?

3. Komy OblI BbI MO3BOHUIIM B MEPBYIO 0YEPE/Ib, YTOOBI CMATYUTH MTPOOIEMY?

4. Yto ObI BBl MPEANPUHUMAIHN, YTOOBI BCET/Ia UMETh JIOCTATOYHO MPOIYKTOB B
3amace?

5. Crnenyer v UMETh CHEUAIBHBIN [IJIaH ACHCTBUN B TAKUX CUTYalHUSX, KOTOPAs
onuvcaHa Beie? Eciu 1a, TO KaKUM OH JI0JIKEH ObITh?

CuryaruBHas 3amadya Ne28. Perucrpaius 4ucia 3aka3oB, IPEBBIIIAIOIINAX
YHUCJI0O HOMEPOB: Mpo0jIeMa ¢ TOYKU 3PEHUS TJIABHOTO aIMUHUCTpaTOpa

PezepBupoBanue cBepx HOPMbI HOMEPOB (OBEPOYKHHT, KaK €ro 4acTo Ha3bl-
BAIOT CHEIUAIKUCTBI OTPACIH) - ATO OOIICHPUHSTAs MPAKTHUKA B JEATEILHOCTH TOC-
TAHUIL U aBUakomnaHuii. OJHAKO MHOTHE PAacCMaTpUBAIOT TAKOM MOJXOJ JIOCTa-
TOYHO CKENTUYECKH, CYUTAs], YTO OH BBI3bIBACT MPOOJIEMBbI U ITUUECKOTO, U MOPaJIh-
HOro xapakrtepa. OIHAaKO PYKOBOJMTENIN OTpAcid CUMTAIOT, YTO HET HUYETo Oosee
CKOPOMOPTSIIETocs, 4eM CBOOOAHbIN HOMep. Eciu oH He uCnonb3yeTcs,, HUKaKhX
IIAHCOB KOMITEHCHUPOBATh HE MOJYUYECHHBIE 32 HETO JICHbI'M y 3aBEJICHUS HET U YXKe
He Oyzaer. ['ocTUHMIITAM HEOOXOIUMO 3aIUIIATH Ce0sl, MOCKOJIbKY MOTEHIIMATbHBIC
rOCTU YaCTO PE3EPBUPYIOT HOMEPA Cpa3y K€ B HECKOJIbKUX TOCTUHHUIIAX WJIU OTKJIa-
JILIBAIOT CBOM MIPHUE3, ¥ IOATOMY 3aKa3aHHBIM HOMEP OCTAETCS IMTyCThIM.

Jlonst TakuX HE SBUBLIKUXCS JIFOJEH, KOTOPBIE 3apE3€PBUPOBAIM HOMED, pa3-
JUYHA W 3aBUCUT OT TOCTUHUIIBI WM MECTa €€ PaCIOJIOKEHHs, HO B 00IeM co-
CTaBJISICT MPUOIU3UTEIBHO MATH MporieHToB. B roctunuie Ha 400 HOMEPOB ATO
JIBAJIIIaTh HOMEPOB, YTO B CPEIHEM JAeT YOBITKH MPpUOIU3UTENbHO B 2 600 mosi.
3a HOYb. Eciu ydecTh 3TH HU@pPhl, HE YAUBUTEIBHO, YTO TOCTUHUIIBI MBITAIOTCS
3alIUTUTh CBOU UHTEPECHI, PE3ePBUPYST HOMEpa JIsl OOJIBILIETO YKUCIIa TOCTEH.

[Ipu 5TOM TOCTHUHUIIBI THIATEIBLHO OTCIEKUBAIOT MOCTYMUBIINE 3aKa3bl: JJIs
KOTO OHU OBLIU CHEJIaHbl, Kakue Tapu(dbl ObUTH OTUIaY€HBl, KOTJa OHU ObLIH Clie-
JIaHBI, TOCTYIUJI JIM 3aKa3 OT MOCTOSTHHOTO TOCTSI WJIM OT KPYIHOTO KJIMEHTa (KOp-
Mopaim), KOTOPbI€ YaCTO MOJIb3YIOTCS YCIyTaMu 3TOW TOCTUHHUIIBI U T.1.).

Jxunn Peitnonbas (Jill Reynolds), menemkep peructpanuu B TOCTHHUIIE
Regency B r. Jla [I)xomnna, wrat Kanudophus, npudsiB Ha paboTy, MOHsIIA, YTO Ce-
TOJIHSIIIHEN OKTSIOPhCKOM HOUYBIO TocTHHUIA, uMmeromas 400 HoMepoB, OyAeT Tie-
penonHeHa. OHa cobpanach MeperoBOPUThL 00 ATOM CO CBOMMHM KOJIJIETaMH, TIOCJIE
TOTO Kak OHM MpuAyT Ha padory k 7.30 yrpa. K Tomy e oHa 3Haja, 4TO CEroaHs
CKOpEe BCEro MPHUAETCS YCTPOUTh HEKOTOPHIX MPHOBIBAIOIINX TOCTEH B COCETHUE
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roctuHuIbl. Cutyarusi, 4yToObl y HUX BOOOIIE HE ObLIO CBOOOIHBIX MECT, I0OCTa-
TOYHO pelKasi.

[TonMTHKa TOCTUHHUIBI U TPOLEAYPHI, BEIPAOOTAaHHBIE [JIsI NPUOBIBAOIINX
rocTeil, MpeaycMaTpuBalOT, YTO B MOJOOHBIX CIIydasX CIIy)Kallluid CTOMKHU peru-
CTpaluu JOHKEH 003BOHUTH OJIM3IIekKAIIUe TOCTUHHUIBI TOU K€ KaTerOPUH, YTOObI
BBISICHUTD, HET JIM Y HUX CBOOOJHBIX HOMEpOB. Eciu Takoii BapuaHT OTHICKUBAET-
Csl, CIy)Kalui OOBACHSAET FOCTIO, YTO, K COYKAJEHUIO, Y HUX HET HOMEPOB M3-3a
MEHBIIEr0 YMCIIa BBIEXABIIMX FOCTEH, 4eM OXKuAanock. CiyKaluil Takxke JOJIKEH
OOBSICHUTD, YTO YAOOHBIE YCIIOBUS JUIsSl IPOKUBAHUS 3apE3€PBUPOBAHbI I HETO B
OJvpKaiiel TOCTUHUIE U YTO UX TOCTHUHMIIA 3aIUIATUT 3@ €r0 HOMEp TaM U 3a Iie-
pee3q B Apyrylo TOCTUHUILY M IpH Bble3ae U3 Hee. OOBIUHO FOCTU C TOHMMAHUEM
OTHOCATCA K TaKHUM CHUTYalHsIM, OCOOEHHO €CJIIM OHHU OCO3HAIOT, YTO MOJYyYarOT
OecriaTHbI HOMEp U OECIIaTHBIN TPAaHCIIOPT.

B 3TOT KOHKPETHBIN I€Hb YYETHBIA )KypHAJI CBUAETEIBCTBOBAN, YTO T'OCTH-
HULa OyJeT NepenoIHeHa Ha TPUAUATh HOMEPOB. B TpeX MM 4eThIpex COCEIHUX
TOCTHUHHIIAX TAaKOI'o K€ KJ1acca UMEJUCh HOMEPa, KOTOPhIE MOKHO OBLIO 3a0pOHU-
poBaTh, HO JeNaTh 3TO OBLIO HAAO YyXke ceiyac, T.e. yrpoM. Ilomumo nepeanpeca-
1y rocred JLKAILT MpoaHaM3upoBala Apyrue BO3MOKHOCTH BBIXOJA U3 3aTpyA-
HUTEIJIBHOTO TOJI0KEHUS, B YACTHOCTH, METOJ «pacllerieHns». Eciau roctu B HO-
Mepax JIFOKC HE HYKJIAIOTCA B TOCTHHOW, NOSIBIIIETCS BO3MOKHOCTh OPTraHU30BaTh
HECKOJIbKO JOTIOJTHUTENIbHBIX «HOMEPOBY, ISl Yero, npasaa, norpedyercs nocra-
BUTH B 3TH FOCTHHBIE KpoBaTU. K cUacThio, KaKk BBISICHWIOCH, B 3TOT JI€Hb TAKUM
CI0c000M MOKHO OBIJIO UCIIOJIB30BATh BOCEMb TOCTUHBIX.

Bonpoc:

Ecnu Obl BBl OKa3a1Kch B ONUCAHHON CUTYalluH, KaK Obl BbI IOCTYUIN?

CuryaTuBHas 3aga4a Ne29. Xaoc Ha KyxHe

JOKEWH - TUPEKTOp NpeanpHsTHs MUTAHUS HAa TEPPUTOPUU CTYIEHYECKOTO
ropojika, KoTopbiii 0ocimyxkuBaeT 800 CTyAEHTOB 3aBTpaKaMH, JJaHYaMHU U 00eaaMH.
JIxeitn npuesxkaer B cBoit oguc B 7.00 yTpa (3a mondaca 10 Havajia 3aBTpaka) U
BBISICHSET, YTO B 3TOT J€Hb UX OKUAAIOT MHOTO mpobiem. [locne mpociymmrBanus
TeneOHHBIX COOOIIEHUI HAa aBTOOTBETYMKE, OHA BBISICHSIET, UYTO KacCHUP, OOCITYKH-
BAIOIIHI 3aBTPaK, U OJHA U3 IBYX COTPYIHHII, KOTOPbIE 3aHUMAIOTCSI YOOPKOM 110-
CyIsl yTpom, 3a0osenu. B 8.15 momxeH npuiitu BTOpoi pabOTHUK - AJisi yOOPKH U
MBIThsI TPsA3HOM mocyibl. Kaccup 0coOeHHO HE0OXOAUM BO BpeMs 3aBTpaka, MOKa
CTYJICHTBI HE YUIYT HAa YTPEHHHE 3aHATHUS, KOTOpbIE HAUUHAOTCSA B 8.30.

BricnymaB st coobmenusi, [[)KeilH OT OJHOTO W3 TOBApOB y3HAET, UYTO
OJIMH U3 JBYX XOJIOJWJIBHUKOB pabOTaeT B HEHOPMAJIbHOM PEKMME M YTO YacTb
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MPOJYKTOB XPAHUTCS B HEM IPU TEMIIepaType, KOTopas ImpeBbIaeT 6 rpaaycoB

Llenbcus.

[Tocne 3TOoro K HEM MOJOIIEN CyKAIllMi, OTBEYAIONTUI 3a caylaThl, U CO00-
111, YTO OJUH W3 TPEX almnapaToB IO MIPUTOTOBIICHUIO JibJa ciomancs. M3-3a sto-
ro y HUX He OyJeT XBaTaTh JibJla JIJIsl OXJIaKICHUS CaJlaTHBIX OapOB U MPUTOTOBJIE-
HUS XOJIOJHBIX HAIIUTKOB 32 3aBTPAKOM.

N, HakoHel, MEHEeHKEp 0 MACCOBBIM MEPOTIPUATUSAM cooOmm J[>keitH, 4To
CIy4YWJIOCh HEMPEABUAECHHOE. JlecepThl, 3aKa3aHHbIC MPE3UICHTOM YHHBEPCHUTETA
Ha JIaH4, KOTOPBIN OH YCTPauWBaET B ATOT AEHb JJI1 CBOMX I'OCTEM, JOCTABIEHbI BO-
BpeMs He OyIyT, TaKk KaK CIIy)Kallluil MOCTaBUIMKA 3amucall JaTy UX JTOCTaBKH He-
MPAaBWJIBHO. DTO, HECOMHEHHO, BBI30BET THEB MPE3UICHTA.

Bonpocur:

1. Kak J[>xeliH MOXeT CIpaBUTHCS C OTCYTCTBUEM KacCUpa M CIIy>Kalllero Ha MOM-
K€ BO BpeMs 3aBTpaka?

2. Yto cnemyet caenath J)KelH C MpOAYKTaMU B HEUCIIPABHOM XOJIOIUIHHHUKE?
Crnenyer nu el UCroiab30BaTh MPOAYKTHI, KOTOPbIE XPAHWINCH MPU TEMIIEpa-
Type Boiie 6°C?

3. Kakue Bapuanthl aeiictBuil y J[>kelH, 4TOOBl pemUTh MPOOJIEMYy HEXBATKH
apaa?

4. Kak cnenyer [[xeliH AedcTBOBaTh B cllydae ¢ MPE3UJICHTOM, 3Has, YTO 3aKa-
3aHHBIC HA JIAHY JIECEPTHI HE OYIyT AJOCTABJICHBI?

5. Ecnu cnenuanbsHble AecepThl HE MOTYT OBITh 3aKYIIJICHBI BOBPEMS, YTO JIOJKEH
JIeJIaTh MEHEIKEP M0 MAaCCOBBIM MEPOTIPUITUSIM?

6. Uto MOXHO cienarh, YTOOBI B OYIyIIEM HCKIIOYHUThH OIMHUOKH, IMTOJ00HBIC TOMH,
KOTOPYIO COBEPIINJI CIIy KAl MOCTaBIINKa?

CuryaruBHas 3agava Ne30. Yreuka rasza

KyxHs B 0qHOUM KpyHmHOM KOPIOPATHUBHOM CTPYKTYpPE UMEET HECKOIBKO Ia-
30BBIX U DJIEKTPUYECKHUX MeUel U IPYTruX KyXOHHBIX MPUOOPOB, KOTOPHIE UCIIOJIb-
3yIOTCSL JUIsl MPUTOTOBJIECHUS NUIIM. B cpeaHeM KyXHsS OOCIyXMBaeT BO BpeMs
nanda 500 yenoBek. OgHAXIBI B OJUH JeKaOphCckuil neHb, B 10.15 yTpa, n3-3a
YTEUKU Ta3a MPUILIOCH OOpaTUTHCS B T'a30BYI0 KOMIAHMIO, KOTOpas M3-3a HEHUcC-
IIPaBHOCTH MEPEKPbLUIA MMOJavy rasa.

Bonpoc:

UTo MOXET OBITh CIIEJIaHO B CO3JABIIUXCS YCIOBUAX, YTOOBI HE COpPBATH U
JaXe He YXYIUIUTh OOCITYKMBAHHE MMOCETUTENEH BO BpeMsl JlaHya?
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CuryatuBHas 3aga4a Ne31. OueHb BaKHbIE IOCETUTEN

IIoCTOSIHHBINA MOCETUTENb KAa3WHO NPUHUMAET PEIICHHUE NpUEXaTh B Ballle
3aBEJICHUE HA YMK-JHJ HEPEAKO B MOCIEAHIOI MUHYTY. TakoW rocTh BOCIIPUHH-
MaeT a3apTHBIE UTPhI KaK CIIOCOO OTIOXHYTh U MO3TOMY CPEAM APYTUX MOCETUTE-
Jell Ka3MHO CUMTAETCS OJAHUM M3 HauOosee xenaHHbIX. Korma Takoil yenoBek
NpUOBIBAET B KAa3HMHO, €r0 OOBIYHO BCTPEYAET METPAOTEINb, JEMOHCTPUPYIOIIUI K
HEMY YBa)XEHUE KaK K OYEHb BaXXHOW MEPCOHE, YTO OOBACHAETCA TEMU KPYITHBIMU
CyMMaMH, KOTOpPbIE 3TOT YEJIOBEK OOBIYHO OCTaBJISIET 3a CTOJIOM JJIs OJ3K-JDKEKa.
Takol TocTh 3a roJl IPUHOCHUT Ka3WHO U rocTuHMIEe 0Kkoao 50 TeIc. nomi. Ho Tak
KAaK OH IPMHUMAET PEIICHHUE B MOCIEAHIOI MHUHYTY, TO HE BCEra MOXKET yBENO-
MUTh Ka3MHO O cBoeM mnpuesnie. [loaToMy no mpuObITHM OH Y4acTO OOHAapY’>KUBAET
O4Yepellb y CTOJa PETUCTPAlMU, B KOTOPOU €My HNPUXOAUTCS CTOSITh OKOJIO ABAIA-
TA MUHYT, a KOT/Ia HACTYIIAET €r0 OYEPEAb PETUCTPUPOBATHCS, TO BBIICHAETCS, YTO
TOCTUHHUIA Y€ 3anojiHeHa. Ciy)Kanui CTOWKM PETUCTPAallMd HAaYMHAEeT HEPBHU-
4aTh, KOI/1a TOCTh 3asBIIIET, YTO OH SIBJISIETCS MOCTOSIHHBIM NoceTurteneM. Pasapa-
KEHHBIN, MOCETUTEh OKUAAET TOCTUHHUILY U peliaeT Juisl ceOs, UTO B KOHIIE KOH-
OB (PUILIKM 3a CTOJIOM JJIsl OJI9K-PKEKa OJMHAKOBBIE BO BCEX Ka3MHO U UTO, MOXKET
OBITh, B IPYT'OM 3aBEJICHUU K HEMY OTHECYTCS C OOJIBLINM YBaXKEHUEM, YEM 37IE€Ch.

Bonpoc:
Kaxkue npoueaypsl, BO3MOXHO, ClIeyeT pa3paboTaTh, YTOOBI MOAOOHBIX CH-
Tyalil B BallleM 3aBEICHUH HE CITy4ajoch?

CuryaTuBHas 3agaua Ne32. Peructpanus yucia 3aKa3oB, IPEBBIIIAIONIAX
YHCII0O HOMEPOB: IpobIieMa C TOUKHU 3pEHMsI KacTelsiHa

He cekper, 4ro BO BCEX TI'OCTHMHHMIAX AUPEKTOP MO aIMUHUCTPATUBHO-
XO35MCTBEHHON (KAaCTEJIIHCKOM) Cilyk0e JOHKeH yMeTh ObICTpO U 3(DPEeKTUBHO
pearnpoBaTh Ha BO3HMKHOBEHHUE JIOOBIX HEOKMJaHHbIX curyauuid. Credan Po-
nouau (Stephen Rodondi), ncnonHUTENBHBIA JUPEKTOpP TOCTUHHIBI Regency B
r. Jla Ixonna, mrar KanudopHusi, 00ObIYHO HAYMHAET CBOM pabouyuil eHb B BO-
CEMb YacOB yTPa C COBEIIAHUS CO CBOMMM CIIyKAaIlMMHU. DTH BCTPEUX IIOMOTAIOT U
eMy U UM 0oJjiee YeTKO MPeACTaBUTh 3aJaud, KOTOPhIE HAJO0 PEIIUTh B TEUCHHE
nHs. B 9TOT OueHb 3aHATHIM neHb Pojgonnmu mpubbL1 Ha paboTy, rae eMmy coo0-
IIWJIHA, YTO TPY FTOPHUYHBIX HE MPUILINA U3-3a 00JIe3HU. DTa CUTYallUs co3Jana A
TOCTUHUIIBI OOJBIINE MPOOJIEMBI, MOCKOJBKY KOJIMYECTBO TOCTEH OXKHUIAJIOCh
OYCHb OOJIBIITUM U HaJI0 OBLIO TPUBECTH B MOpsioK Bce 400 HOMEpOB.

Bonpoc:

Uro cnenyet nenath Ctedany, 4ToObI MOJIEPKUBATH CTAHAAPTH OOCTYXKHU-
BaHUs U TapaHTUPOBATh KaU€CTBEHHYIO YOOPKY BCEX HOMEPOB?
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CuryaTuBHas 3aga4a Ne33. HexBarka ciyalux Ha KyXHE

Cayutn reHepalibHBIN MeHekep pectopa Pub, ogHoro u3 myummx 4* ropo-
ne. Kak oObIYHO B MATHUIYY B 6 4acOB Beuepa, B OKUAAHUN OOCTY>KUBAHUS MOKHO
npocuaeTh okoio 45 MuHyT. KyXHS UCHBITHIBAET 3aTPYJHEHUSI U OMNA3/bIBACT C
MIPUTOTOBJICHUEM 3aKa3bIBAEMBIX OJIFO/I. DTO OYEHBb BAXKHO, OCOOEHHO, €CITH TI0Ce-
TUTEJh BBHICKA3bIBACT HEJIOBOJIBCTBO CTOJIh JIOJITUM OOCITY>)KHBAaHUEM.

Cainmu oku1aeT, KOrja Ha BEYEPHIO CMEHY MPUAYT ABa MoBapa, OTBEYa-
olue 3a raBHble yyactku. Ceityac 6.15 Beuepa, U i TOJBKO YTO COOOUIMIIN IO
TenedoHy, 4To 00a rmoBapa 3a00JIeIu U HE CMOT'YT BBIMTH Ha paboTy.

Kak Tonpko oHa nosnoxuia TpyOKy, MeTpoTenb coodun Cau, uro B 7.30
Beuepa 1no rpaduky B pecTOpaHe JOJDKHA ObITh BEUEPHUHKA Ha MATHICCAT YEIOBEK.
Cannu rimy0oKo 3ajyManach, Tak Kak ceifyac y Hee U3 IIECTH MOBapOB TOJIBKO 4e-
ThIpe. VX MpOU3BOIUTENBHOCTh OYEHb BBICOKA, HO BpPEMsl MPUTOTOBJIEHUS OO,
HECOMHEHHO, yYBeIMUNThCA. Kak Cajii MOKET BBIMTH U3 3TON CUTYallUN?

Bonpocowi:

1. Kakumu Ob11 OBl BaIllM JCHUCTBUS B TIOJJ00HOM cUTyaIruu?

2. Kak Obl BBl IOCTYIUIIU, YTOOBI KaK MOKHO OBICTpEE MOITYYUTH JOMOTHUTEIb-
HBIX TTOBAPOB?

3. UTo MOXHO cHenaTh B CO3JABIINXCS YCIOBHIX, YTOOBI BEUCPHUHKA HA TSATHIIC-
CSIT YEJIOBEK MPOIIIa HOPMAJIBHO?

4. Kakue U3MEHEHUSs CJIeIyeT BHECTU B OOBIYHYIO PACCTAHOBKY CTOJMKOB B 3alie,
YTOOBI MPOBECTU B PECTOPAHE BEUEPUHKY HA MSTHACCSIT YETOBEK?

5. UTo MOXXHO OMEPATUBHO MPEANPUHSITH, YTOOBI BpEMsI OXKHJIAHUS TTOCETUTESI-
MU 3aKa3a COKPaTUIOCh?

6. Uto Bam HEOOXOIUMO CJIeTIaTh, YTOOBI BCE TOCTH pPEeCTOpaHa OCTAJIUCh JIOBOJIb-
HEI €r0 MOCEIIeHUEM ?

CuryaTuBHas 3aga4a Ne34. TpyaHOCTH C COTPYAHUYECTBOM

HcnonHuTenbHbIN KacTesiH TOCTUHMLIBI Lattuca Inn >xaxyercs BaM Ha CBOXO
NOJYMHEHHYI0 bepHu3, KacTensHily, KoTopas yKe JaBHO paboTaeT B TOCTUHULIE.
Kak menemxkep 1mo nepcoHainy Bbl 00si3aHbI IpoBecTH padoty ¢ bepHus, Hepenko
UTHOPUPYIOIIYIO YKA3aHMs CBOETO PYKOBOAMTENS. bEpHU3 yTBEpKAAET, UTO €1 HE
HPaBUTCS ATOT YEJIOBEK, U JIa)Ke MOCJe pa3roBopa ¢ BAMHU OHA OTKa3bIBaeTcsl pado-
TaTh C HUM.

Ho y Hee oTHOIIEHUST HE CKIAABIBAIOTCS HE TOJIBKO C HadaJbHUKOM. B no-
KyMEHTaX, KOTOpbIe MPUILIN U3 KadeTepus Ui CIyKallluX, CKa3aHO, YTO OHA U C
KOJJIEraMH HE OY€Hb OOIIUTEbHA.

Bonpoc:
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Bbl MeHekep 1o nepcoHany. Kak Bbl HOCTyNUTE B JAHHOM citydae?

CuryaTtuBHas 3aga4ya Ne3S.

Bbl uneH kOMaHABl CTapIIMX MEHEIKEPOB B MECTHOM pPECTOPAHHOW WU
FOCTUHUYHOM CETH W3 JABCHAAUATH 3aBeAcHUi. BaMm mopyuyunu CIUTaHUPOBATH
pacumpeHue koprnopanuu. Bam He00X0auMO COCTaBUTH IJIaH, KaK 3TO Jy4lle BCe-
ro cuaenars. [Ipoananusupyiite, Kak Apyrue CETH IUIAHUPYIOT CBOE PaCUIMPEHHUE.
3anuumTe BCe BO3MOXKHBIE BAPUAHTHI, TIOCJIE YETO BhIJJATEe CBOU PEKOMEHIAIUU.

CuryaTuBHas 3agaya Ne36. BeduepHee MeponpusiTue B MATHUIY B PECTO-
pane otens Grand Hotel

Kapna I'omec (Karla Gomez) metpnorens pecropana npu roctunuie Grand
Hotel. B gucno o6s3anHOCTe# Kapiiel BXOAUT KOHTPOJIb 32 paboToi 0(UIIHAHTOB,
paccakMBaHWE TOCTEH W MIPUEM 3aKa30B Ha TocemieHre. OaHaX bl B MSTHUILY Be-
4epoM pecTopaH ObUT OYeHb 3arpykeH. Bce nBaamnath CTONMMKOB OBLTH 3aHATHI, U
o0Opa3oBajiCcsi 1OCTATOYHO JITMHHBIN CIIUCOK Okujaromux. Kpome toro, yactsb jto-
ner kana B xoiie. bap npu pecropane ObUT IIOJIOH TOCTEH, @ MHOTHUE U3 TE€X, KTO
ObLTM 3a CTOJMKAaMHU Ha OCHOBHOW TEPPUTOpUHU, JHOO 3aKOHUYWIM €CTh IEPBOE
010710, MO0 yKe MPUCTYNHIM K AecepTy. OJHAKO U3-3a JIOKIJIMBOM MOTOJbBI
MHOTHE W3 TOCTEH HE TOPONWIKNCH IMOKHAATh PECTOpPaH, B TO BPEMsS KakK IPYyrue
YKAJIOBAIUCh, YTO UM MTPUXOTUTCS JOJTO KIAATh.

Bonpoc:

Uto moxer caenath Kapira, 4ToObI penIuTh OMMCAHHYIO MPOooIeMy?

CuryaTuBHas 3aga4a Ne37. ConpoTUBiIeHUE ITIEpEMEHAM

Bac Tonpko 4To npuHsuM Ha paboOTy B KauecTBE NMOMOIIHMKA MEHEKepa B
CTapblil MPECTWKHBINA, HO OYEHb 3arpyXEHHbIA pecTtopaH. Ha Bce Bamm mpezmo-
YKEHHsI O BHECEHHH MEPEMEH CIIY’KaIlle OTBEYaroT: « MBI Tak nenanu Beeraa». OHu
IIPOCTO HE 3HAKOT, UTO KAKHWE-TO BOIIPOCHI MOYKHO PEIIATh NOAPYTOMY.

Bonpoc:

Kak Bam cnenyer nqeiicTBOBATh B 3TOM CUTyalun?

CuryaruBHas 3ana4ya Ne38. [Ipeqnoxenue ycayr uist rocTei

Brl HenaBHO Havanu paboTaTh HAa CTOMKE PETHCTPAIMHM B MPEKPACHOM KY-
popTHOM oTesne B HoBoW AHIIIMM, U Ball MEHEIKEp HEIAaBHO MOXBAJIWJIA BAac 3a
yMeHue oOciyxuBath rocreil. Ilocie 3Toro oHa mopekoMeHI0Bajia BaM TMPOIY-
MaTh BONPOCHI, CBSI3aHHBIE C YCTPOMCTBOM MEMIEXOJHON JOPOKKHU ISl MPOTYIOK
Ha TEPPUTOPUM TOCTHUHHIIBI.

Bonpoc:
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Kakne oCHOBHbIE KOMITIOHEHTHI, [0 BalllEMy MHEHUIO, CIEAYET Y4EeCTh MpH
pa3paboTKe HOBOU JTOPOXKKHU?

CuryaruBHas 3aga4a Ne39. HexBaTka niiomajaei

Jlenus — MeHeKep o TpoJIaXkaM B KPYITHOM KoHbepeH I -1ieHTpe. OauH u3
€€ KJIIMEHTOB I'OTOB CJIEJIaTh 3aKa3 Ha MPOBEJICHUE B LIEHTPE BBICTABKHU, KOTOpas
MoTJia ObI HE TOJIBKO MPUHECTH OOJIBIINE MOCTYIUICHUS LEHTPY, HO W SIBIISETCS
€XXETOAHONU U KOTOPYIO C YAOBOJILCTBUEM Pa3MeCTUIIU ObI y ceOsi HECKOJBKO APY-
IMX AaHAJIOTUYHBIX LIEHTPOB.

Kak mpaBuio, BBICTaBKH MOJATOTABIMBAIOTCA B TEUEHUE OJHOTO WM JIBYX
JHEW, MPOJOJIKAIOTCSA TPU-YEThIPE AHS U B TEUEHUE OJHOTO JIHS IKCIOHAThI pas-
oupatrorcs. CyiecTByOT IpodeccroHaIbHbIe OpraHru3aluy, 3aHUMAIOIINECs Kax-
JIBIM U3 3THUX 3TaroB.

Korna /lenus nmpoBepuiia HaIM4ue IJIOMIAEH B T€ JHU, KOTOPhIE TPeOyIOTCS
YCTPOUTENSIM BBICTABKH, OHA OOpaTuja BHUMAHHUE, YTO YaCTh MPOCTPAHCTBA, He-
00X0JIMMOTO JUIsl MOTEHIIUAILHOTO KIIMEHTa, OyJeT 3aHUMATh Jpyrasi BEICTaBKa.

Bonpoc:

UYro moxer caenath JleHus, 4yToObl BCe-TaKu MPOBECTH ATy BHICTABKY B CBO-
€M LIEHTPE U TIPU ATOM HE MPUUUHHUTH OOJIBIIIOTO HEY100CTBa OpraHu3aTopam Apy-
IOl BBICTaBKHU?

CuryaTuBHas 3aga4a Ne40.

['octTh B TOCTOSIHHO 3aIlOJIHEHHOM BOCBMHUATAXHOW YETBHIPEX3BE3N0YHOM
TOCTHUHUILIE PETYJSIPHO KATYIOTCA, YTO UM HPUXOJUTCS CIUIIKOM JOJIFO KIATh
mudT. B 8 4. yrpa mudThl 3aHATHI CIy>KalllUMUA KaCTEISTHCKOU CITY»ObI, TIOTHUMA-
IOIMMHUCS HaBepX, 4TOObI HaYaTh yOOPKY HOMEpOB. B To ke Bpems ob1iue mudTh
3aHUMAIOT U paOOTHUKH MOApA3/IeieHUs 00CTyKUBaHUs B HOMEpPaX, UTOObI pa3Bo-
3UTh 3aBTPAKU B HOMEPA, XOTSI pAOOTHUKHU KYyXHU M OTJeja OAHKETOB MOJIb3YIOTCS
cinykeOHbIMH JU(TaMu. 3ateM npudiusutTenbHo B 10.30 yTpa ropHuYHBIE uUC-
MOJIB3YIOT JIU(THI, YTOOBI OMYCTUTHCS HA TIEPBBIM ATaK BO BPEMsi yTPEHHETO Tiepe-
pbiBa B UX padote. ['eHepanbHbIi MEHEIKEp, 3Hasl BaIlM CIIOCOOHOCTH, MOMPOCHIT
BaC BBICKA3aTh CBOM MPEMJIOKECHUS, KaK PEIIUTh Ty MPoOieMy.

CuryaTuBHas 3aga4a Ne4l.

B HeOobIyt0 TOCTUHUIYY TTpUE3kKaeT roctb. OcTaHaBIMBAETCS B 3TOM OTe-
Jie BTOpoy pa3. B cBoii nepBblii npue3 orjiaTHI BCe MPOKUBaHUE TIPU Bbie3e 0e3
KaKUX-T100 CIIOKHOCTEH, Bed ce0sl OUeHb MPUIMYHO, HUKAKUX YBEUHUU OTEII0 HE
HaHec. B o01eM, XOpoumii TocTh, KOTOPOro BCE COTPYAHUKU OTelis ObUIN pajbl
BUJIETh ITIOBTOPHO. 1'0CTH B 3TOT CBOW NIPUE3 KUBET B OTEJIE TOBOJIBHO IPOIOJI-
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KUTEITHHOE BPEMsi, TIOCTOSTHHO TPOJIeBasi MPOKMBAHUE W OOeIIas TUIATHTh MPHU
BbIe3zie. B urore, cuTyanus cioKHas — OIUIaThl 32 HOMEP HET, cymma '"Habexana"
OYEHb MPUIINYHAS, TOCTh HA BOIPOCHI B3BOJHOBAHHBIX aIMUHUCTPATOPOB O AAaTe
MOJIHOM/YaCTUYHOMN OIIAaThl "KOPMHUT 3aBTpakaMu'" U MPOJAOKAET KHUTb...

Bonpoc:

Kak nmoctynuth ¢ rocTeM U Kak MOJIYYUTh OIUIATy?

CuryaTuBHas 3agaua Ne42,
['ocTh 1O AOrOBOPEHHOCTH/TIpaBUIaM OTENs IUIATUT MpH Bble3ae. Hactymaer
JeHb X, TOCTh BBIXOUT Ha PECEIIIIIH C YEMOJAAHOM M OTKA3bIBAETCS IJIATUTH BOOOILIE.
Bonpoc:
1. Kak npaBuiIbHO JE€HWCTBOBATh B TaKOM CUTYallMM NMPU HAJWYMHU OXPAHHHKA B
orene?
2. Kak mpaBWJIBHO AEWCTBOBATH B TaKOW CHUTyallud NMpPH HAIMYHH Ha PECEIIIH
TOJIBKO aAMUHUCTpaTopa’?
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8. ®OPMbI KOHTPOJISA U CAMOKOHTPOJIA
3A OCBOEHHUEM /IUCHHUIIJIMHBI

8.1. IIpumepHbIii NepeyeHb KOHTPOJIbHBIX MEPONPUSITHI

dopMaMu KOHTPOJISI CAMOCTOATEILHON PAaOOThI MO MUCIUTIINHE SBIISCTCS
MIpOBEpKa MPETo/aBaTesieM BBIOTHCHHS 33JlaHUl Ha CaMOCTOSATEIBHYIO padoTy
0 BCEM TeMaM Kypca, 3aCIyIIIMBaHUE JOKJIAI0B 1 BBHICTYIUICHUN HA TPAKTUYECKHUX
3aHATHSIX, OpraHU3alMs SKCKYPCHI B CpEACTBa pa3MEIICHUs, MPOBEPKa pe3yIbTa-
TOB PEIICHMs CUTYallMOHHBIX 3a/1a4, TPOBEPKa BHIMOJHEHUS JA00OPATOPHBIX padoT.
@dopMoil UTOTOBOTO KOHTPOJISL 3HAHWM SIBJIsiETCS TecTupoBaHue. Kpurepuem mo-
JIO’KUTETTLHOM OLICHKHU 3HaHWH siBJsieTcs nmopor B 60% MpaBUIbHBIX OTBETOB Ha Te-
CTOBBIC 3a/IaHMUS.
dopMa UTOTOBOTO KOHTPOJIS MO IUCIHILIMHE - dk3aMeH. OH BBICTABISICTCS
IIPY YCIIOBUU TIONYYCHHS TOJIOKUTEIIBHON OIEHKH 3a BBITIOJHEHHWE TECTOBBIX 3a-
JIaHWH; BBINOJIHCHUS HEe MeHee 2/3 3amaHuid, BEIHCCCHHBIX HA CaMOCTOSTCIHBHOC
U3Y4YCHHUE; YJOBJICTBOPUTEIHLHOM BBIMOJIHEHUHU 33JaHUl K CEMHUHAPCKUM 3aHSATH-
SM; yJIOBJICTBOPUTEILHOM BbITIOJIHEHUM HE MeHee 10 (s ounolt hopmbl oOyue-
HUs) U 3 (11 3a04HON (popMBI 00yUueHus) Ja60OpaTOPHBIX paboOT, ydyacTusi B IKC-
KYPCHSX CPEICTBA Pa3MEIICHUS.
OcHoBHBIE (POPMBI CAMOKOHTPOJISI 32 OCBOCHHEM JTUCIIUTLINHBIL:
— OTBETHI Ha BOIPOCHI /ISl KOHTPOJIS U CAMOKOHTPOJIS, TIPEICTABIICHHBIE B pa3Jie-
ne 3.4 nporpaMmsi;
— PpEerucTpaivs BBIMOJIHEHUS YUYEOHBIX 3aJlaHui 10 TUCIUILIIMHE, B T.4. 3aJaHUH,
BBIHECEHHBIX HAa CAMOCTOSATEIILHOE U3YUCHHCE;
— aHaAJIU3 Pe3yJIbTATOB KOHTPOJIHHBIX MEPOTIPUATHIA B KOHIIC H3YICHHS TEMBI;
— aHaJIU3 TPOBEPKU U B3aMMOIPOBEPKU PE3YyJbTATOB PEHICHUS CUTYAIMOHHBIX
3ajay;
— aHaJIU3 MPOBEPKHU BHITIOJIHCHUS JTAOOPATOPHBIX padoT;
— COCTaBJICHHE TEXHOJOTUYECKHUX KapT Mpoliecca 00CTyKUBaHUSI.

8.2. [IpuMepHbIE TEMBI KOHTPOJBHBIX PA00T

IHoHATHE TEXHOJIOTUN T'OCTUHUYHON AEATEILHOCTH
CtpyKkTypa TOCTUHUYHOTO MTPOIYKTa
I'ocTnHUYHBIE IETIH

TexHonorus GpOHUPOBAHUS

ok wWNhE

Opranu3anus npuemMa u pa3MeIieHus rocreu
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6. I[IpenocraBienue yciayr mUTaHUS

7. JIONOJIHUTENbHBIE YCIYTd TOCTUHUIIBI, MPEIOCTABISIEMbIE TOCTSIM BO BpEMs
IPOKUBAHUS

8. IIpouenypa Bbie31a rocTs

9. OcHoBHBIE CITY>KObI TOCTUHHULIBI

10.ITonsaTre KayecTBa 0OCITYKUBAHUS

11.TexHONOTHSA TOCTENPUUMHOTO MOBEACHUS

12.TpeboBanus, npeabsaBiIsieMble K paAOOTHUKAM T'OCTHUHHULIBI

8.3. IIpumepHbIe TeMbI J0KJIAI0B

Spa-KOMITIEKCHI TTPH TOCTUHHUIIAX

XapakTepuCcTUKa MPeaNpHUsITHI 001IECTBEHHOTO MUTAaHUs IPU FTOCTUHUIAX
Opranu3zanus ciry>kObl KETEpUHTa B TOCTUHULIE

Teopun kauecTBa 00CITyKUBAHUS

OreHka kadecTBa 00CITyKUBaHUS

OcoOeHHOCTH 00CITY>KMBAHUSI THOCTPAHHBIX TYPUCTOB B POCCUMCKHUX TOCTUHUIAX
Oco0eHHOoCTH pabOThl TOCTUHMIL C TYPUCTCKUMU TpyIlIiaMu

TexHomornyeckuii mporecc npueMa u 00CITy>KMBaHUs TOCTEN

©ooN O wWNE

. Opranuzanus paboThl MPayeYHbIX U XUMUYUCTOK MTPU TOCTUHUIIE

10 Cnyx06a housekeeping u opranuszanus ee padoThl B TOCTUHUIIE
11.Opranuzaius AesTEIHHOCTU CIY>KOBI MpUeMa U pa3MelieHus] B TOCTUHUIIE
12.0cobeHHOCTH AeSTENHHOCTH OT/IeIIa TPOJIaXkK TOCTUHHUIIBI
13.Opranuzaius KyJIbTypHO-MaCCOBBIX MEPOIPUATHI B TOCTUHHUIIC
14.0Oco0eHHOoCTH MPOBEICHUST OAHKETOB U KOH()EPEHIINI B TOCTUHUIIE

8.4. MaTepuaJibl 1Jisl IPOMEKYTOUHOI aTTeCTAlMU

[IoHATHE TEXHOJIOTUH TOCTUHUYHOIO CEPBHUCA

Ponb uHIyCTpHM rocTenpuuMcTBa B chepe yCayr, COBpEMEHHbIE TEHICHIIUN
Knaccudukanus cpeacts pazmenieHus

TpeGoBanus K yciryram 1o 3B€3HOCTH TOCTUHHULIBI

['ocTUHUYHBIC LIENU U UX BIMSHUE HA CTaHJIapPThl KauecTBa 00CTyKUBaHUS
['oCTMHWYHBIN POAYKT, €r0 dJIEMEHTBI, KATETOPUU HOMEPOB

DneMeHTHI Ipoliecca 00CTy >KUBaHMUS, BIUSIOIIME Ha YIOBJIETBOPEHHOCTD KIIMEHTa
['OCTMHWYHBIN LIUKIT, OCHOBHBIE 3TAllbl TOCTUHUYHOIO LIMKJIA

©ooN Ok wdDRE

To4kM COMPUKOCHOBEHUS, BIUSIONINE HA OIEHKY KJIMEHTOM KauecTBa 00CITy-
JKUBAHUS
10.bponupoBaHue, €ro BHUIbI, KaHAIBI TTOTyYEHUS 3asiBOK Ha OPOHUPOBAaHUE HOMEPA
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11.TexHomorusi opranu3a OpOHUPOBAHUS

12.TTpuem u pa3menieHre rocTeu, 3ae3/l, perucTpams

13.0cobeHHocTy premMa 1 perucTpanuu rpaxjaan Poccun

14.0cobeHHOCTH TTpreMa U peruCTpallii MHOCTPaHHBIX TpaxaaH

15.0cobeHHoCcTH preMa U perucTpalii TYPUCTCKUX TPYIII

16.006cny>»xuBaHue ToCTei BO BpeMsl MPOKUBaHUS

17.0OcHOBHBIE BUABI YCIIYT, IPEIIIAra€MbIX TOCTIM

18.0cobeHHOCTH OpraHU3alMK MUTAHUS B TOCTHHUIIE

19.Pacuet rocreit, HOArOTOBKA U MPOBEJCHUE pacueTa, BbIE3 ] TOCTS

20.KinroueBoe x034iCTBO

21.00ecneuenue 6€30MacCHOCTH TOCTeH

22.0cTaBIICHHBIC U TIOTEPSHHBIC BEIH, UX XpaHEHUE U TIOPSIOK BO3BpaTa

23.CaHuTapHO-TUTHCHHYECKHE TPEOOBAHUS K COACPIKAHNIO HOMEPHOTO (hOH/IA U
0OI1IeCTBEHHBIX MOMEIICHUMN

24.Opranuzanusi ¥ MpoBeAcHNE YOOPOUHBIX pabOT

25.2Kano6sl rocTeit, KapTOUKH OIpoca rOCTeH 0 KauecTBE 00CITy KHUBaHUS

26.HectrannapTHbie cuTyanuu B 00CITy>KUBaHUU

27.Mopenu noBeIeHUs JTIOJICH B CTPECCOBBIX CUTYaIIUSIX

28.KoHnenmus TOCTHHUYHOTO MPEANPHUITHS, OCHOBHBIE 3JIEMEHTHI KOHIICTIITUN

29.TexHOJIOTHS COCTABIICHUS MMPOCKTA

30.OcHoBHBIE TpeOOBaHMS K 3TAHUSIM U COOPYKEHHSIM TOCTHHHII

31.[TnannpoBKa OOIIECTBEHHBIX M JKIJIBIX TOMEIICHUI

32.0Opranu3aiuoHHas CTPYKTypa TOCTUHUIIBI

33.0OCHOBBHI yTIpaBJIeHUs MTEPCOHAIIOM B TOCTUHULIC

34.1Ton6op KaapoB (OCHOBHBIE KaHAJIBI U XapAKTEPUCTUKH )

35.PecypcHoe obecrnieueHre mpoeKTa TOCTUHHUIIBI

8.5. 3ajanus nus camocTosAiTe IbHON PadoOThI,
no/VIexKalye MpoBepKe npemnogaparesiemM

Ne 3a-
Ne paznena yaeOHo-
Ja- 3amanue
TEMaTUYECKOro MIaHa
HUS
1 2 3
1. CtpykTypa roctu- 1 Haiitu B mpodeccnoHabHbIX KypHaIax wim UH-
HUYHOTO MPOAYKTA TEepHETE ONMMCAHNE CBONCTB, XapaKTEPUCTHUK U BhI-
roJi TOCTUHUYHOTO MPOAYKTa
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2. T'ocTuHUYHBIE 11€- 2 Haiitu B mpodeccruoHanbHbIX KypHanax uin NH-

nu TepHEeTe HH(POPMALIUIO O TOCTUHUYHBIX ceTsax. Co-
CTaBUTb CPABHUTEIHHYIO TaOJIMIly XapaKTEPUCTUK
TOCTUHUYHBIX CETEN

4.1. IlousiTue rocTu- 3 | CocTaBuTh OPraHU3aAUOHHYIO MOJIEITh TOCTUHHUY-

HUYHOTO IUKJIa HOTO IIUKJIa

4.2. Tex"onorus 6po- 4 | CocTaBUTbh TEXHOJOTUYECKYIO KapTy Ipoliecca

HUPOBaHHUS OpoHUpOBaHUS

4.4. Opranuzanus 5 CocTaBuTh TEXHOJIOTUYECKYIO KapTy Ipoliecca pe-

npyemMa 1 pa3meliie- TUCTpaIMU FOCTS

HUS TOCTEN

4.5. OcoOeHHOCTH 6 CocTaBUTh TEXHOJOTMYECKYIO KapTy mpolecca pe-

MpUEMa UHOCTPAHHBIX TUCTpPalMd MHOCTPAHHOTO TOCTS

TYpPHUCTOB

4.6. OcoOeHHOCTH 7 CocTaBUTh TEXHOJOTMYECKYIO KapTy Ipoliecca pe-

npueMa TYPUCTCKHUX TUCTpaIlMU TYPUCTKOW TPYIIIIbI

rpymnmn

4.7. IlpenocraBienue 8 | Haiitu B mpodeccroHanbHbIX XKypHanax win WH-

YCIIYT IATAHUS TEpPHETE CTaThbh 00 OCOOCHHOCTAX PECTOPAHOB MPHU
TOCTUHULIE

4.8. JononHUTENBHBIE 9 CocTaBuTh TEXHOJIOTUYECKYIO KapTy Ipoliecca

YCIIYyTY TOCTUHUIIBI, MpeAOCTaBICHUS OJHOMN U3 TOMOJTHUTEIbHBIX

MPEeI0CTaBIIsIEMbIE YCJIYT TOCTUHUIIBI

rOCTSIM BO BpeMsi

MPOKUBAHUS

4.9. Ilpouenypa Bbie3- 10 | CocTaBUTh TEXHOJIOTHUECKYIO KapTy Ipoiiecca

J1a TOCTS BbI€3/1a TOCTS

5. Opranun3anuoHHas 11 | Haiitu B yueOHUKaX, IPOPECCUOHAIBHBIX KypHa-

CTPYKTypa TOCTUHHUIIBI nax win MIHTepHeTe onucaHue opraHu3aliMOHHBIX
CTPYKTYp TOCTHUHHUII

6.1. [lonsaTue kave- 12 | Haiitu B mpodecCHOHANIBHBIX XypHaNax, MHTep-

CTBa 00CTY>KUBaHUS HeTe (MM TONPOCUTHh B TOCTUHUIIE) KAPTOUKHU
OTIpOca TOCTEHN 0 Ka4eCTBE OOCITYKUBAHUS

6.2. TexHoisorus roc- 13 | Haiitu B yueOHUKaX, TPOPECCUOHAIIBHBIX KypHa-

TENPUUMHOTO TTOBE-
JICHUS

nax unu MHTepHeTe clieHapuu pa3perieHus KOH-
(AMKTHBIX CUTyalui
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6.3. TpeboBaHwus,
peIbsBIsSEMbIC K pa-
OOTHUKAM TOCTHHHIIBI

14

Haiitu B mepuoanveckoi neyatu 0ObsIBICHUS O
BaKaHCUsX (TToMcKe paboThl) B chepe rocrenpu-
UMCTBA U MTPOAHATIUZUPOBATH UX
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YYEBHOE U3JIAHUE

TEXHOJIOT'MA TOCTUHUYHOM NESTEJBHOCTH

Ceenenus 00 aBTope:

Panpirnua EBrenns ['ennanseBHA
KaHAUAAT NeAarorudyecknux HayK, TOLEHT
JOIEeHT Kadeapsl Typu3Ma U TOCTCIIPUUMCTBA,
(bakyIbTeT Typu3Ma U TOCTUHUYHOTO CEepPBHUCA,
HNHCcTUTYT connanbHOro 00pa3oBaHus,

OI'bOY BO «YpanbCkuil rocyaapCTBEHHbBIN M1€1arOTMY€CKU YHUBEPCUTET
Tel. pad. +7 (343) 257-17-95 / e-mail: radygina@bk.ru

Opurunan-maket E. I'. Pagpiruna

Ypanbckuii roCy1apCTBEHHBIN I1E1ArOrHYECKUN YHUBEPCUTET
620017 ExatepunOypr, np-t KocmoHnaBToB, 26.
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