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ABSTRACT. Interaction with students as principal customers and consumers of education services be-
comes especially urgent with regard to the involvement of the Russian education system in the global pro-
cesses of quality assessment and the search for efficient methods of getting feedback from all stakeholders
of the education process. Modern Russia actively develops the technologies of engaging students in the as-
sessment of education process. The article analyzes practical work and problems of engaging the students
of Glazov State Pedagogical Institute named after V.G. Korolenko in assessment of the quality of higher
education provided by the Institute. The author discusses the experience of student participation in the in-
service expertise of the basic professional educational program of the curriculum module “Form Tutor”.
The results of participation are considered in the context of formation of leadership traits of the future
teachers — members of the Institute education quality council, student union, student reps council, and
student scientific society. The article describes the role of the organs of student self-government in the
formation of feedback, analysis of its structure, and submitting the information to the Institute administra-
tion. The article contains examples of questionnaire task sheets and the questionnaire technology. The stu-
dent council activity resulted in design of a system of network interaction in the area “higher education in-
stitution — secondary school” using the resources of practice-oriented education and the socio-cultural en-
vironment of the Institute. The article characterizes the main forms of network interaction. It also esti-
mates the perspectives of further engagement of the students in the higher education system expertise.
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NPUBJIEYEHNA CTYIOEHTOB K OLUEHKE KAYECTBA

OBPABOBATEJIEHOT'O NMPOLECCA KAK ®0PMA PABBUTHA

JMOEPCKMX KAYECTB BYIVIMX [EIOAT'OT'OB

KJIIOYEBLBIE CJIOBA: suziepcTBO, MOATOTBKA OYAYIIUX YIUTEJEH; CTy/IEHThI-TI€Zarory; KauecTso obpa-
30BaHUA; KAUECTBO OOYUEHUS.

AHHOTAITWA. B cBsi3u C BOBJIEUEHHEM POCCUICKON CHCTEMBI 0Opa30BaHHUsI B MHPOBBIE IIPOIECCHI OIlEe-
HUBAHUS KayeCTBa U MOUCKA 3(PPEKTUBHBIX CIOCOOOB MOJTyYeHUsI OOPaTHOM CBS3U OT BCEX CTEHKXOJI/Ie-
PpOB 06pa30BaTEILHOTO Mpollecca 0COGEHHO aKTyaIbHBIM CTAHOBUTCS B3aMO/IEICTBHE C 00YUAIOIINM H-
¢ KaK IVIaBHBIMH 3aKa3dMKaMu 00pa3oBaTesbHBIX yciayr. B Poccuym cerofjHs akTHBHO Pa3BHUBAIOTCS
TEXHOJIOTUU IPUBJIEYEHUsI CTYZIEHTOB BY30B K dKCIEPTH3e 00pa30BaTeIbHOTO Ipoliecca. B manHoi cra-
The aHATUBUPYIOTCA MPAKTUKA U NpobseMbl npusiiederus crygeHToB ®IB0Y BO «IyrazoBckuil rocy-
JIapCTBEHHBIN Nemarornyecknii HHCTUTYT UM. B. I'. KoposieHKO» K OlleHKe KadecTBa 00pa30BaTeIbHOTO
mporiecca By3a. OIleHHBAETCs OIBIT yUacTUsI 00YJYAIOIIUXCS BO BHYTPEHHEH SKCIEePTU3e OCHOBHOM MPO-
(deccuonanpbHOM 06pa30BaTENHHON TPOTPAMMBbI yue6GHOTO MOy s « KitaccHbIi pykoBoAUTEb». Pe3yib-
TaThl y4acTUs PACCMATPHUBAIOTCSA B KOHTEKCTe (GOPMUPOBAHUSA JIMJEPCKUX KadecTB OyIyHIUX Iefaro-
TOB — WIEHOB BY30BCKOU KOMHCCHH IO KauecTBy oOpa3oBaHUs, cTapocTaTa, MpodCO3HOM opraHu3a-
MY CTYAEHTOB U aCIIMPAHTOB, CTYJIEHUECKOTO HAyYHOro o0InecTBa. B craThe ommceiBaeTcs posib opra-
HOB CTYZIEHYECKOTO CAMOYIIpaBJIeHUs B GOPMUPOBAHNM O0PATHOU CBSI3U, AaHATU3E €€ Pe3yIbTaTOB, J10-
HeceHUs HHGOOPMALNY 0 aAMUHUCTpAnUH By3a. [IpHBOAATCA IPHUMeEPHI OIIPOCHBIX JINCTOB, TEXHOJIOI'HH
aHKeTUPOBaHUA. VITOrOM JeATEeIbHOCTU CTYy[E€HYECKON KOMICCHUH CTajIa Pa3paboTKa CHCTEMBI CETEBOTO
B3aMMOJIECTBUS TI0 HANPABJIEHHUIO «BY3-IIKOJa» C HCIOJb30BAHUEM PpECYypPCOB IPAKTHKO-
OPUEHTHPOBAHHOTO O0YYEHUSA U COIMOKYJIBTYPHOH CpeJbl MHCTUTYTA. B cTaThe 0XapakTepu30BaHBI OC-
HOBHbIE (OPMBI CETEBOTO B3auMozeiHcTBUsA. OIEHUBAIOTCSA JaJIbHEHINe MePCIEKTUBBl BOBJIEUEHUS
o0yJaonuxcs B 9KCIIEPTU3Y CUCTEMBI 00pa30BaHU By3a.

he modern Glazov State Pedagogical
Institute, formed in 1939 is connected

modernization, the Institute is engaged in all-
Russian processes of quality assessment of

with the best traditions of higher professional
education. Staying true to the historic values,
the Institute has kept its monoprofile nature:
its main goal has been, and still is to provide
professional training of pedagogical personnel.
Being part of the process of the higher school
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higher education.

Government control and supervision of
the quality of education are aimed at ensuring
uniform state policy in the sphere of education,
improvement of the quality of training special-
ists, rational spending of the Federal budget
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money, etc. However, world experience shows
that external education quality assessment is
not enough nowadays. Interior mechanisms of
ensuring high education quality provided by
the higher education institutions themselves
should be also actualized [1].

The Institute is involved in the all-Russian
search for efficient methods of getting feedback
from all interested parties in order to match the
training of specialists to the labor market de-
mands. To this end, we carry out monitoring of
opinions of all stakeholders who include univer-
sity teachers, graduates, and employers interest-
ed in attracting competent young specialists. Fur-
thermore, receiving feedback from the students
as the principal customers and consumers of ed-
ucation services becomes especially important.

Engagement of students in the assessment
of the education they are getting is also an ur-
gent and efficient instrument of formation of
the leadership qualities of future teachers. We
look at participation in assessment procedures,
first of all, as a form of active management of
the higher education institution activity. It is
well known that the “quality” in general means
the degree of correspondence of the character-
istics of an object (product or service) to prede-
termined demands [2, p. 6].

The process of engagement of students in
education expertise complies with the Euro-
pean experience of organization of accredita-
tion procedures. Such practice began to be
realized in Russia not long ago. At present,
the right of the students to evaluate the con-
tent, organization and quality of the educa-
tion process is guaranteed by the Federal Law
273-FZ of 21.12.2012 “On Education in the
Russian Federation”. Under Clause 1 of Arti-
cle 34 of this law, students are granted aca-
demic rights “to take part in determining the
content of their professional education in ac-
cordance with the Federal State Educational
Standards ... in the order prescribed by local
normative acts” [3].

President V.V.Putin also refers to the
Federal Law in his Instructions to the Govern-
ment on the questions of improvement of the
education quality: “The Ministry of Education
and Science is instructed to submit proposi-
tions aimed at creation of in-service systems of
assessment of the scientific-pedagogical per-
sonnel and satisfaction of the students with the
conditions and outcomes of training for taking
the results of this assessment into account in
the system of efficiency indicators of the activi-
ty of higher education institutions” [4].

Furthermore, the Federal State Educa-
tional Standard of higher education also con-
tains a requirement that the higher education
institution is to provide students with an aca-
demic right to evaluate the content, organiza-
tion and quality of the education process [5].

Irrespective of the presence of normative
regulation, practical participation of the stu-
dents in assessment of the education process is
rather disputable and arouses skeptical doubts
in its credibility and objectivity, first of all, on
the part of experienced pedagogues. Neverthe-
less, the positive experience of receiving feed-
back from the students of Glazov State Peda-
gogical Institute (GSPI) in the process of for-
mation of the content of the basic professional
educational programs (hereinafter: BPEP)
gives good grounds to consider student as-
sessment as a natural and necessary element of
higher education practice. And important per-
sonal developments acquired by the future
teachers within the framework of their activity
in the organs of student self-government allow
us to interpret this experience as an efficient
instrument of formation of leadership proper-
ties of the future teachers.

Our study of the opinions of the GSPI stu-
dents was stimulated by the processes of mod-
ernization of the BPEPs: enhancement of prac-
tical orientation of training specialists and
formation of the system of dual education. An-
other specific feature of educational activity
consists in training teachers prepared to con-
duct pastoral work with the pupils. Eight years
ago, the Institute licensed a program of the
special course “Form Tutor”; after transition to
new federal state educational standards this
special course was preserved — training form
tutors is an invariant part of all educational
programs in the area “Pedagogical Education”.
It was this last factor that determined the
choice of the curriculum module “Form Tutor”
as an object of studying the students’ opinions
about its quality.

The study was carried out during the
2014/2015 academic year, and turned out to be
a good example of effective interaction be-
tween the Institute administration and the or-
gans of student self-government. Rector’s of-
fice and the Department of Pedagogy acted as
customer, and the student quality of education
commission of the Student Council — as con-
tractor. A work team was formed under the
commission to carry out the study. It included
representatives of all organs of student self-
government: student union, student reps
council, and student scientific society. This al-
lowed us to avoid formalism and one-sided
character of student assessment. Departments
for academic, pastoral and social work acted as
the process coordinators.

The main goal of the study consisted in
getting information about problematic aspects
of the BPEP realization within the curriculum
Module “Form Tutor” for further improvement
of its content. Proper representativity was en-
sured by continuous sampling: 87% of the
fourth year students who had studied the
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Module and had passed pedagogical practice
took part in the experiment. Anonymous ques-
tionnaire organized on the basis of networking
Google resources was the core of the study. The
continuous sampling method was used not on-
ly to guarantee proper significance of results
but also to take into account the opinion of
every student expressed in open-ended ques-
tions as well, where any valuable idea or origi-
nal proposition were worth their weight in
gold. The questionnaire included 11 questions
given below.

Questionnaire “Assessment
of the curriculum module “Form Tutor”

Dear students!

You are invited to take part in the as-
sessment of the curriculum Module “Form Tu-
tor”. This questionnaire may reveal ad-
vantages and disadvantages of the Module.
Your opinion is of prime importance for fur-
ther development of the given area of the edu-
cational program.

Academic group

Choose one of the answers given below:

1) Is the academic module “Form
Tutor” (hereinafter: Module) necessary
for your future professional activity?

a) Yes

b) No

¢) Not sure

d) I don’t plan to work as a teacher

2) Does the Module structure match
your expectations? (whether all disci-
plines necessary for your future profes-
sional activity are present; there is no
doubling of disciplines; the logic of dis-
cipline sequence is not violated, etc.)

a) Fully matches

b) Matches in most cases

¢) Does not match in most cases

d) Does not match at all

e) Not sure

3) What disciplines of the Module
were the most useful for your future
work as a form tutor? Why? (Please,
enumerate, give reasons.)

4) What disciplines of the Module
were the least interesting for you? Why?
(Please, enumerate, give reasons.)

5) What disciplines of the Module
would you like to listen to in more de-
tail? Why? (Please, enumerate, give rea-
sons.)

6) What disciplines within the Mod-
ule would you like to be added to the
curriculum? Why? (Please, enumerate,
give reasons.)

=) Is the amount of time allotted for
acquiring the knowledge and skills
(competences) of the disciplines within
the Module enough?

a) Enough

b) Almost enough

¢) Not quite enough

d) Not enough

8) How would you evaluate the qual-
ity of the knowledge, skills and compe-
tences acquired while studying the
Module?

a) 2-not satisfied

b) 3- not fully satisfied

¢) 4- almost satisfied

d) 5- fully satisfied

9) Are you satisfied with the quality
of teaching the disciplines of the Module?

a) 2-not satisfied

b) 3-not fully satisfied

¢) 4- almost satisfied

d) 5-fully satisfied

10) Did you find the knowledge ac-
quired while studying the Module useful
during school practice?

a) No, many things had to be looked up
additionally

b) The knowledge was not full enou

¢) All knowledge was utterly useful gh

d) I did not work as a form tutor

11) Do you feel prepared to work as a
form tutor?

a) 2-not prepared

b) 3-not fully prepared

¢) 4-practically prepared

d) 5-prepared

Thank you for your cooperation!

The results of our study allowed us to see
the students’ general assessment of the quality
of teaching the module “Form Tutor”. The
conclusion about excessive theretization of the
Module, about the gap between theory and
school practice and, as a result, the presence of
a considerable number of students “not fully
prepared” to function as a form tutor was the
general outcome of the work of the student
commission. The results of the work of the
student commission were heard at the sitting
of the Department of Pedagogy, then at the
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meeting of the Institute Academic Council,
where a logical decision about enhancement of
the practical orientation of the diciplines
included in the Module was taken.

At present, the content of the BPEP of
the module “Form Tutor” has been corrected.

'
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The system of network interaction in the area
“higher education institution — secondary
school” using the resources of practice-
oriented education and the pastoral environ-
ment of the Institute was chosen as the start-
ing point 1:

- TN
Student
Educational
environment Higher Practice-
resources of | education insti- R oriented
Higher D tution v education
education
institution
School
N— _

Point 1. Network interaction system within the framework
of the curriculum module “Form Tutor”

In a generalized form, the key components of
the given network interaction are the following:

1. In the process of studying the module
disciplines, students independently carry out
pastoral activity at homeroom periods, and at-
tend extracurricular activities of experienced
form tutors. The perspective of network inter-
action may be seen in inviting teachers (form
tutors) to work on a part-time basis at the De-
partment of Pedagogy as supervisors. This may
help the students train their practical skills and
check up the adequacy of the professional skills
already formed at school under the guidance of
a teacher-supervisor (form tutor).

2. Summer pedagogical practice and train-
ing at instructional-methodological camps lay
the foundation for preparation for work with a
temporary children’s collective.

3. Formation of the necessary professional
actions takes place under the quasi-conditions
on the level of academic group, faculty and in-
stitute. Various forms of learning are used for
this purpose: excursions, laboratory sessions,
trainings, master-classes, watching educational
and documentary films about school, solving
pedagogical problems, visiting museums and
exhibitions, using Internet resources, partici-
pating in scientific conferences, acquaintance
and work with normative documents in the
sphere of education, etc.

4. Organization and completion of student
course projects and graduate qualification

JUTEPATYPA

works disclosing the activity of the modern
form tutor, and solution of applied problems in
the field of various kinds of education makes it
possible to form the image of the future profes-
sional activity on the level of research.

5. Participation of students in socially
significant project activity, realization of ed-
ucational projects in schools with schoolchil-
dren participating in project teams, devel-
opment of personality traits and creative
abilities in groups of centers for leisure and
creative activity and in the work of student
self-government bodies allows them to pre-
pare for the difficult and interesting role of
form tutor.

Thus, the students’ opinion about the
content of the module “Form Tutor” and their
participation in the assessment of the quality
of its teaching became the decisive factors for
reorienting the academic load in the
2015/2016 school year towards increase of
practical sessions. We believe that this deci-
sion facilitated more effective preparation of
students for realization of the necessary pro-
fessional actions designated by the profes-
sional standard of the pedagogue, and, what is
more, enhanced the formation in students of
active participation in all processes taking
place at the Institute. Without such position,
the personality development of the future
teacher — leader in creation of educational
routs for thousands of pupils — is impossible.
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