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BBEJIEHUE

B mnocnennue roner B Poccum cdepa yciyr Bce Oonblie U OOJblIe
pa3BUBAETCS B PA3IMYHBIX HampaBieHusX. JlJisi oTpaciu TOCTENPUUMCTBA 3TO
Takke xapaktepHo. Cozanue COBpeMEHHOM UHIYCTPUU TypHU3Ma HEBO3MOKHO 0€3
pa3BuTON MHOPACTPYKTYPHI MO OOCITY>KUBAHUIO TYPUCTOB, MMOATOMY TOCTUHUYHOE
X03SIUCTBO 3aHUMAET B HEW BaXKHOE MECTO.

[lo onpeneneHuto U3BECTHOTO aMEPUKAHCKOr0 CIENUAINCTa 10 MAPKETUHTY
®. Kotnepa, yciyra — 310 J11000€ MEpONpPUSITHE WM BBIFOJa, KOTOPbIE OFHA
CTOpOHA MOXET MPEJIOKUTh JIPYrod, U KOTOPhIE B OCHOBHOM HeocsizaeMbl [15,
c. 49].

B rocynapcteennom crtangapre I'OCT P 51185-98 «Typucrtckue yciyru.
CpenctBa pazmenienus. O06mue TpeOOBaHU» JACTCS ONpEeIeHHEe TOCTUHUYHBIX
ycIyr. YcayraMu CpeiicTB pa3MElIeHUs SBISAETCS NESITebHOCTh UCTIOJHUTENS TIO
pa3MEIIEHUI0O TYpUCTOB M OKAa3aHHUI0 TOCTUHUYHBIX, CIEHUAIBHBIX (JIe4eOHO-
037I0POBUTENBHBIX, CAHATOPHBIX, CIOPTUBHBIX, TYPUCTCKHUX U JAP.) YCIYT.

JIOTIOTHUTENbHBIE YCIYTH HANPSAMYIO BIMSIIOT HAa PA3BUTHE TOCTUHUIBL. OHH
JIOTIONHSIOT, Pa3BUBAIOT, JeJaloT Oojee pa3sHOOOpa3HbIMH TOCTUHUYHBIC
npoayKThl. Pa3paboTka HOBBIX MOMOJHUTEIBHBIX YCIYT SBISIOTCS HEOOXOAMMOM
YacThIO Pa3BUTHS TOCTUHHIIBI.

JloTloMHUTENbHBIE  yCOyTM B TOCTHHHIIAX  OXBAaTBHIBAIOT  OOJBIIOE
pazHooOpas3ue, BO MHOTOM OHH 3aBHCSAT OT MECTa paCIOJIOXKEHUsS, BBIOOpa
KOHTHUHTEHTA, Ha KOT'O HAMpaBIEHBI. YCIYTd MOTYT OBITh Pa3INYHBIMU, TAKHUMH
Kak: OacceilH, CIOPTHBHBIM 3a1, KOH(EPEHII-3aJIbl, TIOMEIICHUS [JIsi JCIIOBBIX
BCTpEY, MPOKAT aBTOMOOWJEH, YCIyrM XMUMYHMCTKA WU TMPAYECYHOM, KAOWMHET it
Maccaxa H Jip.

[lakeT ycimyr — mepedyeHb YCIYyr, KOTOpble OOBEIWHEHBI OIHON IEHOM.
[lakeTupoBaHuEe yCIayr JaeT MPEUMYIIECTBO B TOM, YTO MOKHO CHU3HTH II€HBI Ha

YCIYyru M HIPOPCKIaMHPOBATH MAJIOHU3BCCTHBIC, HO IIPpH 3TOM YBCIHWYUTH
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KOJIMYECTBO CHPOCA, a TAKXKE MOBBICUTh YPOBEHb KOHKYPEHILIMM HA PBIHKE CPEIu
JOPYTUX TOCTUHHIL.

TexHonoruu U NpeAsioKEHUs] HE OCTAHABIMBAIOTCA HA JOCTUTHYTOM, BCE
Oonee akTyallbHEE CTAHOBATCSA MAKEThbl IS OINpPEAEIEHHOTO NOTpeOuTeNs, B
OCOOEHHOCTH IS MOJIOZIO’KEHOB. MOJIO0KEHBI CErOAHSI COCTABIISIIOT OOJIBIIYIO
YyacTb MOTpeOUTeNel TOCTUHUYHBIX yciyr. Ha gaHHOW yciyre MOKHO TOBBICHTD
YpOBEHb J10X0/Aa TOCTHUHHIIBL. CeroaHsi IONOJHUTEIbHBIE YCIYTH MNPUOOPETAIOT
Bce Oosbliee 3HAYE€HUWE B (POPMUPOBAHUU PHIHOYHOW MPHUBJIEKATEIBHOCTH
TOCTUHUYHBIX 3aBECHUI.

Teopernueckyto ocHoBy pabotel coctraBunu: A. B. CopoxkuHa,
T. JI. Tumoxuna, M. A. Exuna, H. FO. Ap6y3oBa, B. A. Pomanos, A. C. Kyckos.

B pesynbrare aHanuza OBUIO  BBISIBJICHO MNPOTHBOpPeYHE  MEX]Y
NOTPEOHOCTAMH MOJIOAOKEHOB M pa3HOOOpa3WeM Ha pPBIHKE TOCTUHUYHBIX
JTOTOJIHUTENIbHBIX YCIIYT.

IIpobsema 3akimoyaeTcss B HEOOXOAMMOCTH TPEIOCTABICHHUS HOBBIX
JOTIOHUTENBHBIX YCIIYT, YTOOBI YIOBIETBOPATH OTPEOHOCTU MOJIOAO0KEHOB. [
ATOro HEOOXouMa pa3paboTKa HOBBIX YCIYT WM YCOBEPIIEHCTBOBAHUE CTAPBIX.

O0beKTOM  BBIMYCKHOM  KBaIM(UKAIMOHHOW  pabOThI  SIBISACTCS
JOTIOJIHUTEIIbHBIE YCIYT TOCTUHULIBI.

IIpeameToM uccne0BaHUS SIBISIOTCS MAKEThl TOMOTHUTENBHBIX YCIAYT JJIs
MOJIOZIOKEHOB.

Heap pabGotrbl - chopMHUPOBATH MAKET JAOMOJHUTENBHBIX YCIYT IS
MOJIOZIO’KEHOB B TOCTHHHULIE «PeHOoMEY.

JUis TOCTUKEHUS 3TOM LeIH HEOOXOJUMO BBIIIOJHUTH CIEAYIONIUE 3aAa4H:
— OIpEAENIUTh POJb JONOJIHUTEIBHBIX YCIYT B CTPYKTYpe TOCTUHHUYHOIO

KOMILIEKCA;
— paccMOTPETh TEXHOJIOTHIO (POPMUPOBAHUS TAKETOB TOMOJIHUTEIBHBIX YCIYT;
— paccMOTPETh MOJIOJI0KEHOB KaK MOTpeOUTENeH TOCTUHUYHBIX YCIIYT;

— OHIpCACIINTb YCIYIH, BXOJAIINWC B IIAKCT YCIYT AJI1 MOJOA0KCHOB.



Crpykrypa paboThl: paboTa COCTOUT U3 BBEJICHHUS, JIBYX IJ1aB, 3aKIIOUCHUS,

CIIMCKAa UCTOYHUKOB U JINTEPATyPbl, MPUIOKECHHMN.



I'TABA 1. TEOPETHYECKHE OCHOBBI PASPABOTKHU ITAKETOB
JOHOJIHUTEJIBHBIX YCJIYI BI'OCTHHHULAX

1.1. ITakeThbl JONOJIHUTENbHBIX YCJIYT M NPUHIUNBI MX GOPMUPOBAHUS

VYcnyra - mobas J1eATeIbHOCTb, KOTOPYIO OJHA CTOpOHAa (TOCTHHHUYHOE
OpeanpusiTUe) TNpeajgaraer JApyroil (KJIMeHTy), Heocs3aemMoe JeicTBHe, He
NpUBOJALIEE K BlaJeHUI0 ycayroil. [IpeacTaBienue yciayru MOKET ObITh CBSI3aHO
C MaTepuajdbHbIM U HEMAaTEPHUAJIbHBIM MPEJOCTABICHUEM MNPOJYKTA WU YCIYTH.
Yenyru, mpenocTaBisioNMe B TOCTUHHIAX, OBIBAIOT  OCHOBHBIMH U
JTOMOJTHUTENbHBIMU. K OCHOBHBIM yCIyraM OTHOCATCSI pa3MEIICHUE U TUTAHUE.
ACCOPTHUMEHT JAOMOJHUTEIBHBIX YCIYT 3aBUCUT OT KaTETOPUM U KOJIMUECTBA 3BE3]1
TOCTHUHUL.

K oCHOBHBIM ycilyraM OTHOCSITCS YCIYTH: ITPOKUBAHUS U TUTAHUS COTIIACHO
«IIpaBunam npegocTaBiaeHUs TOCTUHUYHBIX YCIyr»[S].

Ycayru, KoTopble MPeAoCTaBISIOTCS TOCTIO, ONMPENETSIOTCS TeM, OyneT Jiu
UMETh TOCTHUHHUIA T[IOCTOSIHHBIA JOXOJ WIH K€, TOJBKO BpPEMEHHBIA, U
COOTBETCTBEHHO, MOSBUTCS JIU Y TOCTUHHUIIBI BO3MOKHOCTh PACIIHPEHHUS.

Yenyru MOXKHO —pa3feiauTh Ha CIEAYIOIIHE KaTeropud IO CBOEMY
HAa3HAUYCHUIO: Ha MaTEpUaJIbHbIE U Ha COLMAJIbHO-KYJIbTYpHbIE. MarepuaibHas
yClIyra — 3TO yCIyra IO yIOBJIETBOPEHHUIO MAaTEPUATBHO-OBITOBBIX MOTPEOHOCTEN
roctsi. OHa COCTOMT U3 BOCCTAHOBJIEHUS HayaJbHbIX CBOWCTB HM3JEIUN, KOTOpHIE
HEOOXOMUMBI TIO 3aKa3y MOTPEOMTENs] WJIM W3TOTOBJIICHHE HOBBIX H3JCIUN IO
3aKa3zy, TakKe MepeMelleHHe Ipy3oB u drojei. K Takum ycinyram MOryt ObITh
OTHECEHBI: OBITOBBIE YCIYTd, PEMOHT M M3TOTOBJICHUE W3ACIHM, >KUIHUIIHO-
KOMMYHaJIBHBIC YCIIYTH, YCIYTH TPAHCIIOPTA, OOIIECTBEHHOTO MUTAHUS H T.]I.

CoumnanpHO-KyJbTypHasi yClIyra — 3TO YCIyra IO YAOBJIETBOPECHUIO

JyXOBHBIX, HHTEIJIEKTYaJbHBIX IOTPEOHOCTEN M MOAJEP)KAHUIO HOPMAaJIbHOMN
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KU3HENeATeIbHOCTH mnoTpedutend. K TakuMm  yciyraMm MOXHO OTHECTH:
MEIUIUHCKHUE YCIYTH, YCIYTH KyIbTYphl, TYPUCTCKHE YCIyrd, 00pa3oBaTeIbHbIE U
ap. [15, c. 50].

I'maBHOW OTIIMYUTEIILHON YEPTOU TOCTUHUYHOIO IIPOAYKTA SABIISIETCS TO, YTO
KJIMEHT HE UMEET MPaBO COOCTBEHHOCTH HA TOBApP, OH MOXET UM TOJIbKO BPEMEHHO
BOCIIOJIB30BAThCA. BBIIEISAIOT XapaKTEPHBIE YEPTHI YCIYTH, KOTOPHIE ONPEACIISIOT
crienugpuKy yciayr pa3MelieHus:

o HEOTJIEJIMMOCTh ~ NMPOM3BOACTBA OT MOTpeOneHuss ycayru. B
OOJBIIMHCTBE CUTYAllMi, OKa3aHUWE YCIYrd TpeOyeT MPUCYTCTBUS M TOrO, KTO
IPOU3BOIUT €€, U TOTr0, KOMY OHa IMPEJOCTaBIsAETCA. JTO JEUCTBUE MPOUCXOAUT
Ha TEPPUTOPUM BPEMEHHOTO Pa3MEIEHUs, a HE Ha TEPPUTOPUU TOTPEOUTEIN WU
HelTpanbHO. KpoMe TOro, mnepcoHasn, NpPOU3BOASIIMN  YCIYTHM, HMEET
HENOCPEJICTBEHHBIN KOHTaKT ¢ mnoTpeduteneM. B mporecce mnpepocraBieHus
HEOOXOMMO TPHUCYTCTBHE OOEUX CTOPOH, KakK MPOU3BOAMUTENSA, Tak M
notrpebutens. IlepcoHan rocTUHUIBI COCTaBIsET HEOTHEMIIEMYIO YacTh YCIYTH,
TaK KaK IMpPEIOCTaBISACT €€ KIMEHTY. MIMEHHO Mmo3TOMy KayecTBO TOCTUHULIBI
oTpeJieNsieTCsl TAKKE U B 00CITYKUBAHUU KIIUEHTOB;

o HEBO3MOXKHOCTh XpaHeHus. [IpoM3BOACTBO yCIyrM 3aBUCHUT OT
BPEMEHH M IPOCTPAHCTBA: €CIU yciayra (TOCTHHUYHBIM MPOJAYKT) HE MpPOJaHa B
ONPEAEICHHBIA JI€Hb, TO TOCTHMHHULA HE IIOJy4aeT HUKAKOrO J0X0Ja, a yciyra
IPOCTO HCY€3aeT. YCIYyrd HENb3sd CIOXKHUTh Ha TOJKY WM B HKag, T. K. OHU
paccuuTaHbl Ha yJIOBJIETBOPEHUE NMOTPEOHOCTEN, KOTOPbIE BOZHUKAIOT Y KIIMEHTA B
JAHHBII MOMEHT BPEMEHU;

o HEOCA3aeMOCTh yCIYyIM. B oTiMuMe OT MaTepuaiabHbIX TOBAPOB
YCIIyTH HeNb3s NONpoOOBaTh MU3MEPUTh, OLEHUTh HAa BKYC, Ha OIIYyNb, UX HE
YBUJETh U HE YCIBIIIATh, I0Ka OHU HE OYIyT Mpou3BEAEHBI. TOT, KTO MpHOOpEI
KaKylo-1100 ycnyry, B pyKax HUYEro He YHOCHUT, a IMOJIy4yaeT yIOBJIETBOPEHHE B
BUJI€ UCTIOJHEHHE Kakoi-nmubo yciyru. YenoBek yHOCUT ¢ coOOM BOCIIOMHHAHUE,

OMOIHNH, KOTOPBIMH MOJKECT IIOACTIUTHCA C APYTHUMU,



° HEMOCTOSTHCTBO ~ KadyecTBa.  YCIYrd  cepbl  TOCTEINPUUMCTBA
OTJIMYAIOTCS M3MEHUYMBOCTBIO, TO €CTh UX KaUeCTBO 3aBHUCHUT OT TOTO, KTO M KaK MX
OKa3bIBAET U NIPU KakuXx ycioBusx [17, c. 96].

EcTh HECKONBKO TPUYMH 3TOW M3MEHYMBOCTU. BO-IEpBBIX, OKa3aHHUE U
MPUEM TAaKUX YCIYT OKa3bIBalOT OAHOBPEMEHHO, YTO OTPAHUYUBAET BO3MOKHOCTD
KOHTPOJIUPOBaTh KX KadeCTBO. BpeMeHHas HEYyCTOMYMBOCTH CIpOca JETaeT
poOJeMaTUYHBIM COXPAHEHHE KayeCcTBa OOCITY)KMBAHUSI B TIEPHOJIbI, KOT/Ia CIIPOC
CTAHOBUTCS MOBBIIIEHHBIM. MHOI'0O€ 3aBUCHUT OT COCTOSIHUS OKa3bIBAIOIIETO YCIYTY
B MOMEHT e¢ oKkazaHus. OJIMH U TOT K€ YeJIOBEK MOKET IIPEKPACHO OOCITYKUTh BacC
CEroJIHsI M CKBEPHO - 3aBTpa. [IpUYMHBI 3TOTO CKBEPHOTO OOCITY)XKHMBAaHUSI MOTYT
OBITH caMble pa3Hble. I3MEHYNBOCTh U KOJICOAHUSI B KAYECTBE YCIYTH - TJIaBHAs
NpPUYMHA HEJOBOJILCTBA, BBICKA3bIBAEMOTO KIHMEHTAMHU B aApeC HWHIYCTPUHU
rOCTENPUUMCTBA.

Oco0eHHOCTH JeATEeIbHOCTA OpraHu3aiuu cepbl CepBUCA ONMPEIACIAIOTCS
OCOOCHHOCTSIMU YCIIYT:

- HAJIMYKWE MHIUBUAYAJIbHOTO 3aKa34YHKa;

- JIOKQJIbHBIM XapaKTep MPOU3BOJICTBA YCIYTH;

- pa3HOOOpa3HBIC TEXHOJIOTHYECKHUE TIPOIIECCHI;

- CE30HHBIN XapaKTep yCIyT;

- COBMEIICHUE MPOU3BOJACTBA U IPOJAKHU YCIYT;

- CPOYHOCTb YCJIYT;

- HEB3aMMO3aMEHSIEMOCTb YCIIYT.

I[ToMmruMo ocHOBHOro Habopa HEOOXOIUMBIX YCIYT, K KOTOPBIM OTHOCSTCS
MPOKMBAHUE M THMTAaHHWE, O3 JOMOJHUTEIBHOM OIUIaThl TOCTAM MOTYT OBITh
MPEIOCTABJICHBI CJICAYIOIINE BUIbI:

° OecruiaTHas yciyra 1Mo moOyake TocTel K onpe/ieIeHHOMY BPEMCHH,

° uHOOpMaIMOHHAS cinyxo0a, KOTOpast TMOMOKET KJIIMEHTY
OPUEHTUPOBATHCS B HE3HAKOMOM T'OPOJIE;

° BBI30B CKOPOW TTOMOIIIH;

° M10JIb30BAaHUE MEIUIIMHCKOM alTeYKOM;
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o JI0OCTaBKa B HOMEP KOPPECHOHICHLIUHU MTPH €€ MOTyYEHUU;

o OPEIOCTaBICHUE KHUISATKA, MIOJOK, HUTOK, OJHOTO0 KOMILIEKTa
MOCYJIbl U CTOJIOBBIX PUOOPOB.

Kpome o0si3aTenbHbIX M O€CIUIaTHBIX YCIYT, TOCTHUHUIIBI IPEIOCTaBISIOT
HEebld KOMIUIEKC TIUIATHBIX JIOMOJIHUTENBHBIX YCIYr, MEepeYyeHb M KayecTBO
KOTOPBIX JIOJDKHBI COOTBETCTBOBATH TPEOOBAaHUSAM MPUCBOCHHOW TOCTUHULIE

kateropuu. Hamnbonee pacnpocTpaHeHHbIE U3 HUX:

o yCJIYTH OpraHu3aiuii 00IeCTBEHHOr0 uTaHus (6ap, pectopas, kade,
Oyder);

o Mara3uHbl, TOPrOBbIC aBTOMATHI;

o UHQPPACTPYKTypa Pa3BICUYCHHUH (JIMCKOTEKAa, Ka3WHO, HOYHOH KITyO,

3aJI UIT'POBBIX ABTOMATOB, 6I/IJ'IB$Ip)1Ha$I);

o KCKYPCUOHHOE 00CTYKMBAaHUE, YCIYTU T'UI0B-TIEPEBOTUNKOB,;
o opraHu3anus npoiaku OWJIETOB B T€aTPhl, IUPK, HA KOHIEPTHI;
o TPAHCHOPTHBIE yCIyrd (OpoHHMpOBaHHWE OWJIETOB Ha BCE BHJIBI

TPAHCIIOPTA, 3dKa3 aBTOTPAHCIIOPTA IIO0 3a4ABKC FOCTGIZ, BbBI3OB TA4KCH, IIPpOKaAT

aBTOMOOMIICH);
o MOKYTIKA ¥ JIOCTaBKa I[BETOB;
° MpoJia’ka CYBEHUPOB, OTKPBITOK U APYTrOM MEYATHON MPOAYKIIUY;
o ObITOBOE OOCTy)XMBaHHE (PEMOHT M YHCTKa OOyBH; PEMOHT U

[JIQKEHUE OJECK/Ibl; YCIYrM XUMYHUCTKA W IIPAYE€YHOM; XpaHCHWE BEUIEU U
[IEHHOCTEH; pa3rpy3Ka, Morpy3ka 1 J0ocTaBka 0araxxa B HOMEp; MPOKAT MPeIMETOB
KyJIbTypHO-OBITOBOTO  HA3HAY€HUsT — TEIEBH30pbI, TOCYyJa, CIOPTHUBHBIN
WHBEHTAph W TP.; PEMOHT YacoB, OBITOBOW TEXHUKH, PaJHOANIapaTyphl; YCIyTH

MapUKMaxepCcKoil, MAaHUKIOPHOTO M MAaCCa)KHOIO KaOMHETOB U ApYyrue ObITOBBIE

ycnyru);
o YCIIYTH CaJOHa KPacoThl;
o cayHa, OaHsi, OacceiH, TpeHaXEPHBIN 3a;
o apeHja 3aJioB [eperoBopoB, KOHPEpEHI-3a1a;
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o yCIIYyTu OM3HEC-1IIEHTPA;

o npyrue yciyru [7, c. 57].

Pa3ButHe cucteMbl JOMOTHUTEIBHBIX YCIYT CIOCOOCTBOBAJIO CTAHOBJICHUIO
TOCTUHUYHOTO Jejla KaK OTPACiM 3KOHOMHYECKOW NESTEIbHOCTH, C TEUCHUEM
BPEMEHH MPUHOCSIICH BCe OObININE U CTAOMIBHBIC IOXOIHI.

Pa3HooOpa3ue u pa3HOCTOPOHHOCTb B IEPEUHE MPEOCTaBISIEMbIX
JOTIOJTHUTENIbHBIX TOCTUHUYHBIX YCIYT TMO3BOJSET TOCTUHUYHOMY MPEINPUSTUIO
OJICP)KUBATh MOOETY B CIOKHOW KOHKYPEHTHOM 0OphO€ Ha PhIHKE TOCTUHHUYHBIX
YCIIYT.

JIOOTHUTENbHBIE  YCIAYTH  SIBJISIFOTCS.  HEMPEMEHHOW  COCTaBJISIOLLIEH
JEATeTbHOCTH J000M TOCTUHUIIBI. OJHUM U3 OINpeAestomux (pakTopoB s
yYBEIUYCHUS KOJIMYECTBA U YJIYUIIEHHWS KadyecTBa JIOMOJHHUTEIBHBIX YCIYT
SIBJISIETCS. OPUEHTAIUSI TOCTUHUYHOTO TPEANPUSTHS HA TOT WJIW UHOW CETMEHT
NOCTOSUIBIIEB. VIHBIMU CIIOBaMH, UX KOJMYECTBO U KAUYECTBO HAIPSMYIO CBSI3aHBI
CO CTENEeHbI0 BOCTPEOOBAHHOCTH M MOTYT OBITH COBEPIIEHHO pa3HbIMH. Takum
o0pa3oM, KIIOYEBBIMH TMOHSITUSIMU, B pyclie KOTOPBIX CYIIECTBYIOT JIOOBIE
JOTIOTHUTEINIbHBIE YCIYTH, MOKHO CYUTATh OMPABIaHHOCTH U 11€J1I€CO00Pa3HOCTb.

brnaronpusiTHOE pa3zBUTHE NAHHOTO HANPABJIEHUS IEATEIIBHOCTA TOCTUHUIIBI
HEBO3MOXXHO 0€3 yJayHOro COYETaHUs BHEIIHMX W BHYTPEHHHX YCJIOBH,
pPECYpPCOB, KOTOpPBIE HMMEIOTCS, OKa3bIBAIOIIMX HEMOCPEICTBEHHOE BIHSIHUE Ha
MOBCEIHEBHYIO PA00OTy TOCTUHMIIBI, W MPaBUIBHOIO PYKOBOACTBA JaHHBIM
HampaBieHrneM paboTel. [IpumedaTenbHO, YTO (PUHAHCOBBIE BOMPOCH TIPH
OpraHu3alid U Pa3BUTUU JOMOJHHUTENIBHBIX YCIYT, JAJIEKO HE BCErla CTOAT Ha
[IEPBOM IUIaHe. B cucTteMe JONOIHUTENBHBIX YCIYT, KAK HU B KAKOW APYror 4acTu
FOCTUHUYHOTO OW3Heca, BOCTPEOOBAaHBbI HECTAHIAPTHHIE MOAXOAbl K PEIICHUIO
MHOTUX BONPOCOB. JTO JA€T TOCTHHUIIE XOTh M HEOOJBIIYI0, HO pPEabHYIO
BO3MOHOCTbH BBIJICTTUTHCS HA (POHE KOHKYPEHTOB.

Pa3Butre cucTeMBbl JOMOJHUTENBHBIX YCIYr BO3MOXHO M BHE CTEH
FOCTUHUYHOTO MPEANpPUSTUS, B CBSI3M C YEM, MHOIME YKa3blBalOT Ha

CYICCTBCHHYIO POJIb rocygapCcTBa KaK CO34aTCJIA 6J'IaFOHpI/I$ITHOFO KiImMarta J1JId
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NESITEIIbHOCTA BCEX COCTABHBIX YAaCT€W TOCTUHMUYHOM OTpaciu. PemieHune Takux
BOIIPOCOB, KaK KOOpJAWHALMS JEATEIbHOCTH TOCTHHHMI, HeoO0Xoaumas MpHu
pPEIEHUH MHOTUX OTpacieBbIX MpPOOJEeM, WM CO3JaHUE COOTBETCTBYIOLIEH
ropoACKoid MHMPACTPYKTYPhl, MOKET U JOJKHA OCYIIECTBIATh HEKas BHEIIHSS
CWJIa, U TOCYAAPCTBO HA ATY POJIb MOAXOJUT KAK HENb3s JTyUllle.

VYcayru, npuHOCAIIME TOCTUHMIIAM JIOTIOJHUTENbHBIA J0X0H, OBIBAIOT
caMbIMM  pa3HooOpa3HbIMU.  M30ajoBaHHBIE  COBpPEMEHHBIM  KOM(OpTOM
NYTEIIECTBEHHUKU YK€ HE MOTryT TNpelIcTaBUTh cebe HoMepa 0e3 QeHa wiH
PO3ETKU ISl MOAKIIOYEHUs] HOyTOyka. Ho M 3TOro roctsiMm yxe HEeZ0CTATOYHO.
['ocTuHUYHBIE KOMIUIEKCHI pa3pabaTbiBalOT HOBBIE M YCOBEPIIEHCTBYIOT CTaphle
yCIIyTH, YTOOBI MPUBJIEYD K ce0e KaKk MOKHO OO0JIbIlIE€ TYpPHUCTOB.

CepBuc MOXET ObITh OYE€Hb Pa3HBIM - OT OBICTPOTO M MPO(PECCHOHATHEHOTO
opopmiieHHsT CchykO0i mpuema g0 Oe3ynpedHol padoThl CAHTEXHUYECKOTO
o0opynoBanusi. Kaxxqoe 3BeHO B IIEMU CEpBHCA B3aUMOCBS3aHO M BaXKHO, JUIS
yloBIeTBOpeHust roctsa. Cucrema wmep, 0OECHeUMBAIONIMX BBICOKUNA YPOBEHB
KoM(popTa, YIOBICTBOPAIONIMX pPa3sHOOOpa3Hble OBITOBbIE U XO3SHCTBEHHBIC
3aIpOChl TOCTEM, HA3BIBAECTCSI B TOCTUHUYHOM X034iCTBE cepBUCcOM [12, c. 42].

CepBuC HYKHO CTPOUTH HE TOJILKO MO MPHUHIMITY CIpoca (UTO XOUEeT TOCTh),
HO ¥ IO MIPUHITUITY MPE/JI0KEHUs TOCTUHUIIA MPEJIaraeT HOBbIE YCIYTH, KOTOPHIE
MOXKET OKa3zaTh, a TOCTb BbIOMpaeT. Ho Henp3s HaBs3piBaTh yciuyru. B
coorBeTrcTBUM ¢ '"lIpaBunamMu npeaoCTaBI€HUS TOCTUHUYHBIX Yycayr B PO
UCIIOJIHUTEI, ~HE BIpaBe 0Oe3 corjmacusi TMOTpeOHTenss  MPEIOCTaBISAThH
JOTIOJIHUTENIbHBIE ~ YCIYTH, OKa3blBaeMble 3a Iaty. lloTpeOutens Bhpase
OTKa3aTbCi OT OIUIAThl YyCIYr, HE MPEAyCMOTPEHHBIX JOTOBOpoM. Takke
3ampelraeTcss 00YCIOBIMBATH  BBIMIOJIHEHUE OJHUX YCIYr  00s3aTENbHBIM
OoKazaHueM Jpyrux ycayr. OJHAKO BCIOAY JIOJKHBI CTPEMHUTHCA K TOMY, UTOOBI
Ha0Op yCIyT MOJHOCTHIO OTBEYA 3aIIpOcaM rocTei [5, c. 26].

[Ipeanpusitvs, oKa3bIBalOIIUE YCIYTH, JOJKHBI Pa3MEIIaThCcsl B IOCTYITHOM
MecTe (yalie BCEero Ha MepBOM 3Taxe). B BecTuOrone, Ha 3Taxax, B HOMEpax

JOJKHA ObITh MHGOpPMAlLMS O TOM, KaK U TJI€ MOJYyYUTh YCIYTH, 4achl paOOThI
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JOJDKHBI OBITH YIOOHBIMU [Tt TocTel. [Ipu oka3aHUM yCcayr BayKHBIM SIBISIETCS HE
TONBKO WX KOJIMYECTBO, HO W KadyecTBO. [loATOMYy BO MHOTMX TOCTHHHIIAX
MPOXHUBAIOMIMX TPU OTHE3/Ie MPOCAT 3aMOJHUTH HEOOJNBIINE AHKETHI, KOTOPHIC
CHIAIOTCSl BMECTEe C KJIOYaMu B choyxOy mpuéma M pa3MelleHus, a 3aTeM HX
U3y4al0T B CHOy)KO0e pekiIamMbl W MapKeTHHra. AJMHUHHUCTPAlUs TOCTUHUIIBI
aHAIM3UPYeT HEJOCTATKH, BBISIBICHHBIC B pa0OTE OTACIBHBIX CIYX0, M MPUHUMAET
MEPHI 1711 X YCTPAHEHUSI.

B o06s3aTtenpHOM MOpSIKE B CIy)KOe MpreMa U pa3MeieHus B yI0OHOM st
0003peHHs MecTe JI0JKHA pacrojaraThes cienyromnas HHGopMarus:

J NepeyYeHb U [IeHa JOMOTHUTEIbHBIX TUIATHBIX YCIYT;

o U3BJICYCHHUS W3 TOCYJApCTBEHHOTO CTaHIapTa, yCTaHABIIMBAIOLIETO
TpeOOBaHuUs B 00JIaCTH OKA3aHUS YCIYT;

o NepeYeHb YCIYT, BXOSAIINX B CTOUMOCTh HOMEPA,

J cBeeHus 0 GopMe U MOPSAKE OIUIATHI YCIIYT.

[Tpu odopmieHnu 1oroBopa 00sS3aTENLHO OTOBAPUBAIOTCS MEPEUYCHb YCIIYT,
KOTOpBIE BXOZST B OIJIATY 32 HOMEp, U JIONOJHUTENbHBIE YCIYIH B TOCTHHUIIE,
HpeAOCTaBIsieMblEe 32 OTHCNbHYIO IUIaTy. PaOOTHMKHM OTelss HE HMMEIOT IpaBa
HpPEAOCTABIATh YCIAYTHM 3a OTHAECIbHOE BO3HArpaXKIE€HHE HE W3 CIHCKA WU
3aMEHSTh OJIHU YCIYTU JAPYTHMMHU 0€3 COTJacoBaHHS C KIMEHTOM. A TOCTh BIIpaBe
HE OIIauMBaTh Takou cepBuC. LleHa 3a mpokuBaHue B HOMEpE, MOPAIOK U (popma
BHECEHUS IUIaThl YCTaHABIMBAaeTCA HUcmonHuTeneM. O6kanoBaTh UX NOTPEOUTENb
0e3 CyIleCTBEHHBIX NMPUYMH HE MOXXeT. Bo3MokHa oruiata Mo CyTKaMm WIH 10
yacaM C yKazaHueM BpeMmMeHH pacuyeta. CoOTBETCTBYIOLIUM  00pa3oM
cepTu(UIIMPOBAaHHBIE OTENM pa3padaThIBalOT CIHCOK JIBITOTHBIX KaTeropuii
KJIMEHTOB M TOPSAOK OIUIaThl JJii HUX. Bce MepeuncieHHble CBEACHHUS H
JOTIOJIHUTENIbHBIE YCIYTH, MpPEIOCTaBlsieMble TOCTUHUIAMHU, a elle TeJaedOHbI
BBIILIECTOAIMX OpPraHMU3alMi, TpaBujia W 3aKOHBI, CEPTU(PUKATHI, WHCTPYKIUH,
CBEICHHUA O PadOTe pa3MEINAOUIUXCsA B OTeNe MPEANpUATHN U Apyras BakHas
uHbOpMaIus JOJKHBI OBITH yIOOHO pa3MEIIeHbI Al 03HAKOMJICHHS KJIMEHTOB B

MoMeIeHuu, rae opopmisiercs norosop [7, c. 14].
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Takum o0pa3oM, MOXKHO CJieJlaTh BBIBOJ, YTO JOIMOJHUTEIBHBIC YCIYTH
3aHUMAIOT HEOTHEMJIEMYIO YAaCTh MPEIOCTABIEHUS YCIYyr B TOCTUHUIAX. Y CIIYTH
MMEIOT  OMNpPEJCICHHBIE  XAPAKTEPUCTHUKH,  KOTOPHIE  CKa3bIBAIOTCA  Ha
MPEOCTaBICHUU WX TOCTsAM. PazHooOpasue M KayecTBO MPETOCTABICHUS BIIMSIET
Ha YJOBJIETBOPEHHOCTh IMOTPEOHOCTEH TOCTS, €ro AMOIMH M BIEYATIICHUH O
JAHHOM MECTE, a TaKXe TO, 3aXOYET JIU BEPHYTHCS KIMEHT B JAHHOE MECTO €Il
pa3 ¢ yCJIOBUEM, €CJIM OH MOJYUYMUJI B3aMEH BCE TO, B YEM OH HYKHAJICH.

loctTuHWYHBIM ~OW3HEC BBICTYHNaeT OJHUM U3 BHJOB OTpaciei, a
TOCTUHUYHBIA TPOAYKT BBICTYNAET OAHUM U3 BHUJOB MPOJYKTOB, B KOTOPBIX
BO3MOXKHO U Jake OJIarompHsITHO NMPUMEHEHHE MPOJaX YCIYr, COCTOSIIUX W3
HECKOJIbKUX COCTAaBSIONIMX WIM K€ Habopa pa3sHOOOpa3HBIX KOMIIOHEHTOB,
00BbEIMHEHHBIX B €IMHOE I1es10e. B 3TOM citydyae peub UIeT O MaKeTHOM Mmpojaxe.
[Toq makeToM MOHMMAEeTCAd KOMIUIEKC MNPEIJIOKCHUH W YCIyr, 0ObEeIMHEHHBIC
OJTHOM IIE€HOM.

W anst rocTs, w0 IS TOCTHHUIEI BBITOJHO JIeJIaTh MAKeThl, BO-TIEPBBIX 00€
CTOPOHBI MOTYT OIPEJICIIUTh KOHECUHBIN PE3yJbTaT IPU IMOKYIIKE IMAKeTa: KIUEHT
ITOHMUMAET CBOKO BBITOAY B 3TOM, & TOCTMHMIA 3HAET, KAKYI0 CYMMY OHa B HUTOTE
nonyyuT. [loMUMO A3TOro TOCTHHHWIIA MOXET paccyuTaTh, KaKOBA CKHJIKA Ha
KaXJbld KOMIIOHEHT, BXOASIINN B TOM WJIM MHOW MAaKeT ycayr. MHOTHe rOCTUHUIIA
BKJIFOYAIOT B MAKET T€ YCIYTH, KOTOPBIEC MOJb3YOTCSI MEHBIIEH IMOMYJIIPHOCTHIO,
YTO IO3BOJISIET MX MMPOJaaTh, a TaKKe IMPEJOCTaBUTH HH(POPMAIUIO O TOM, YTO
CYIIECTBYIOT TaKHE YCIYTH, €CIIH 3TO CBSA3aHO C OTCYTCTBHEM mHpopmaluu [14, c.
82].

[lena Ha KOHKPETHBIM MAKET YCIAYT MOXKET 3aBUCETh OT CETMEHTAa KJIMEHTOB,
YTO 100AaBISET HEONPEICICHHOCTH TP CPABHEHUU KIMEHTOM MaKEeTOB TOCTHHUII-
KOHKYpeHTOB. Ecmu roctuHuina GopMupyeT makeT W3 BHYTPEHHUX YCIYT, TO,
MPAKTUYECKH, MPOUCXOAUT 3aXBaT KIMEHTA, IMOCKOJBKY €MY HaBSI3bIBAKOTCS
YCIYyId KOHKPETHOIO TOCTHHHUYHOTO TMPEANPUATHS, €CIH K€ TOCTHHHIIA
HCTIOJIB3YET M BHEIIHUE YCIYTH, TO €CTh, KOTOPHIE HAXOAATCS BHE MPEAIPHUSITHUS,

TO 3aKIII0YAaroTCda O0roBOopa MW 4YaCTb HpI/I6LIJII/I YXOOAUT HAa TO HWJIM HWHOC
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npeanpusitue. B 3ToM ciayyae HEKOTOpbIE TOCTUHUIBI HAYMHAIOT 3aBBINIATH I[EHbI
Ha KOMIIOHEHTHI MaKeTa, OJHAKO TaKue ACHUCTBUS MPOTUBOPEYAT MPUHIMIIAM
MAKETHOT'O LIEHOOOPa30BaAHMSI.

Camas Oonpliasi HEMPUSATHOCTb T'OCTUHUYHOrO Takera — ero ueHa. OHa
qarie BCero, BhIlIe OOBIYHOTO MPEAJIOKEHUS Ha pa3MelleHue. boee Bhicokas 1eHa
MOXET HE MOHPABUTHCS KIMEHTY, HECMOTPSI HA TO, YTO TOCTUHMIIA TOUYEPKUBACT
BBITOJIy TIOKYNKM HWMEHHO makera. OJHMM U3 BapUaHTOB pEIICHUS JTaHHOU
npoOJeMbl MOXET BBICTYNUTh BHEAPEHUE JUHAMHYECKOTO (opMupoBaHuUs
MaKeTOB, KOTJa TOCTh CaM BOBJICUEH B €ro coszjaanue. [lpu 3ToM, TakeTHBIC
NPEJIOKEHUS CTAHOBATCS Bce 0o0Jiee BBITOJHBIMU TPH pacUIMpeHUH Habopa
MPEIOCTABISIEMBIX TOCTUHHIICH YCIYT, MOCKOJIbKY KIMEHTY MPEIOCTaBIIACTCS BCE
OoJiee MHUPOKHI BBHIOOP KOMIIOHEHTOB TakeTa. KpoMe TOro, Ba)KHBIM acCIEKTOM
BBICTYMAeT Xopoliee MHOOPMUPOBAHHUE KJIUEHTA O MAKETHBIX TMPEJIOKCHHUSIX Ha
caiiTe TocTUHHUIIBL. J[OMKHO TPUCYTCTBOBATh KaK KpaTKoe, TaK W MaKCHUMAaJbHO
MIOJIHOE OTNMCAaHME MaKeTOB, MX 0COOCHHOCTEH U orpaHuueHui 18, c. 66].

OCHOBHBIMH  NPUHIUNAMHA  (POPMHPOBAHUS TMAKETHBIX MPEIJI0KCHUI
TOCTHHUYHBIX MPEATPUATHANA BBICTYIIAIOT CIICAYIOIINE:

o MakeT YCAYyr JOJDKEH OBITh 3aKOHYCHHBIMH, YCIYTH JIOJDKHBI
JOTIOJIHATH IPYT IPYTa;

o CTOMMOCTb ITaKeTa JOJKHA OBITh HIKE, YEM CyMMa BXOJSIINX B HETO
YCIIYT 1O OTJEIbHOCTH.

Wneun, koTopbie JexKaT B OCHOBE KOMILJIEKCHOTO MPEAJIOKEHUS, MOTYT OBbITh
pa3nmuuHbIMU. B 3TOM milaHe MHOroe 3aBUCUT OT pa3HooOpasus uaeu
PYKOBOJUTENSI TOCTUHULBI. B rOCTUHMYHOW MpPAaKTHUKE HMIMPOKO PACIPOCTPAHEHO
SBJICHHE, KOTJa TOCTUHHUIIA CTPOUT CBOM OM3HEC B COTPYAHHYECTBE C JIPYTAMU
3aBEJICHUSMHU  Pa3BJICKATEIbHOIO WJIM JEJOBOrOo  XapakTtepa. Hampumep,
NEATEeNIbHOCTh KYPOPTHBIX OTEJEH 3aBUCUT OT pabOThI TUISKEH (€Civ TOCTUHHUIIA HE
MMEET COOCTBEHHOM MPUOPEKHOM 30HBHI).

Temartnueckue TmapKu MPUBICKAIOT OOJBIIOE KOJUYECTBO TYPHUCTOB,

CIIOCOOHBIX CTaTh KJIWEHTaAMH IrOCTHHHUIIBI. HpI/I 9TOM OTCJIM, HaXOAAIMHUCCA
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MoOJM30CTH  OT TakKUX [MAapKOB, YacTo  pa3padaThIBAalOT  COBMECTHBIC
MapKETUHTOBBIC TTPOTrpaMMbl C HUMHU, YYACTBYIOT B pPEKJIaM€ U MPOJABUIKEHUH UX
MPOAYKTA, OJIy4dasl CKUJKHU Ha MOCEIIEHNE apKa sl cBoux rocrei. [Ipu ymenom
MOAXO0Je MOJ0OHOE COCECTBO CTAHOBUTCS B3aMMOBBITOAHBIM JIJIi 00€UX CTOPOH
ousHec-nporecca [22, c. 17].

AHQJIOTUYHBIE COBMECTHBIE YCHJIMSI U KOMIUIEKCHOE MPEIJIOKEHUE MOTYT
COCTaBUTh TOPOJICKUE OTEJIM HapaBHE C KypOpPTHbIMHU. [lapTHEpOM roCTHHMIIBI B
TaKOM cj1y4dae OyJIyT BBICTYIIaTh KOHTPECCHO-BBICTABOUHBIC IICHTPHI, HE UMEIOIINE
COOCTBEHHBIX HOMEPOB JIJIsl CIa4d TOCTSAM, a TAaKK€ PECTOpPaHbI, €CJIU TOCTUHHUIIA
HE MMEET CBOUX pecTopaHoB. Caayu TOCTUHHUIIAMUA CBOMX PECTOPAHOB B apeHIy
TPETbUM OPraHU3aIUsAM, MIMPOKO PACHPOCTPAHEHO, ITO MPUBOAUT K TOMY, YTO
IPEANPUATHS TUTAHUS CTAHOBSATCS HEMOAOTUYCTHBIMU PYKOBOJICTBY OTEJISI U MOTYT
IIPOBOJIUTh COOCTBEHHYIO TOJIMTHKY TMpOAaX. B Takux yCIOBHUSX TOCTHHHUIIA HE
UMEET BO3MOXKHOCTM O0O€CleunTh BCEM CBOMM KIHEHTaM 3aBTpak (eciu
PYKOBOJICTBY pecTOpaHa 3TO HEBBITOJAHO). OOBIYHO pEeCTOpaHbl M TOCTHHHIIBI
HAXOASAT OOIIMH S3bIK U CIIOCOOCTBYIOT POCTY NMPHUBIEKATEIILHOCTH COBMECTHOIO
npemioxkeHnsa. MHoraa TOCTUHHIBI PACHpPOCTPAHSIOT CpPEOU CBOUX KIMEHTOB
TaJOHBI Ha 00€/bl B TOCTUHUYHOM PECTOpaHe MO MPUBIICKATEIbHBIM IIEHaM. JTO
MO3BOJISIET YBEJIUYHUBATH 3arPy3Ky MPEANPUATHI MUTAHUS, U TAKXKE CIIOCOOCTBYET
POCTY MOMYJISIPHOCTH TOCTUHHIIBIL.

[TpumepoM makeTa COOCTBEHHBIX YCIYT MOXKET OBITh, HAIPUMED, MAKET IS
HOBOOpAYHBIX, BKIIIOYAIONIME pPa3MEIICHUE B HOMEpPE YIYUIICHHOW KaTErOpHH,
1[BEThI, KOH(ETHI, IIAMIIAHCKOE, 3aBTpPaK B HOMEp, IOCEIICHHE Cha-IeHTpa,
paHHUM 3ae31 W NO3MHUM Bble3d. [IpuMepoM CMEMIAaHHOrO mMmakeTa MOXKET
BBICTYNIUTH J00aBlICHHE B MPEAbIAYIINI MakeT OWJIETOB HA CHEKTaKIb, KApETHOMN
MPOTYJIKU U T.II.

Macca roOCTHHUYHBIX TPEANPUATHN OTHOCUTCS K (POPMUPOBAHUIO MTAKETHBIX
MPEVIOKEHUM OYEeHb MOBEPXHOCTHO, COCTaBIsAsi MAKEThl M3 HEOOJIBIIOTO
KOJIMYECTBA CTAHJAPTHBIX YCIYT, HApPUMEP, MAKET «pPa3MEIICHHE — 3aBTPaK —

TpaHchep». XapaKTepUCTUKU MAKETA 3aBUCSIT OT TUIA TOCTUHUIBI: MUHHU-OTEIb C
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HEOOJIBIIMM  KOJMYECTBOM YyCIYr H (PUHAHCOBBIX BO3MOXKHOCTEH MOXKET
chopMupoBaTh MaKET B COOTBETCTBUU CO CBOMMHU BO3MOXKHOCTSIMHU, OJHAKO
ciaeayer OoJibllie MNPUMEHSATh KPEaTUBHBIA MMOJIXOJ WM YCWIHTh pPadboTy co
CTOPOHHUMM OPTaHU3ALUIMMU.

K cambiM pacnpocTpaHEHHBIM NAKETHBIM MNPEJIOKEHUSM B MHUPE OTHOCST
CIEIYIOIIHE:

° MEIOBBIA MECSI] - ATO JOCTATOYHO KPYIHBIA LEJIECBOM PBIHOK IS
TOCTHHHUII, 00BIYHO HE TPEOYIONNN KAKUX-TO MOBBINICHHBIX ycuiaui. [lakeT Moxet
BKJIFOYATh LBETHI, IOKOJA/ U MIAMIIAHCKOE MPH 3ae3/¢e, Cra-nmpoueaypbl B HOMEpPE,
3aBTpaK B MOCTEIb U 00€/l B peCTOpaHe, a TakKe MO3IHUM Bbie3d. Bce aTo Moxer
MOATOJKHYTH KJIMEHTOB K HOBOMY OpOHHUPOBAHHUIO;

° MPa3IHUKH - CJICTYET MTOCTOSTHHO CO3/1aBaTh IMAKEThl HA KaKue-HUOYIb
npa3aHuku: neHb CB. Banentuna, HoBbelif rojg — T.e. Ha J000#, Ha KOTOPBIN
0’KUJIAETCA CIIPOC;

° MEPONPUATUS - K TAKUM  MEPOIPUATHUSIM MOMKHO  OTHECTH
KUHOIIPEMBEPHI, CIIOPTUBHBIE MEPOTIPUSATHUSA U T.1I.;

° JNIETCKUE MAKEThl - TIOJB3YIOTCS TMOMYJSPHOCTBIO B TOCTHHHIAX
CEMCHHOW HaNpaBJIECHHOCTH, OCOOCHHO B TIEPHOJBI IOBBIIIEHHOIO CIIPOca BO
BpEMs KaHUKYJ, OTIYCKOB. ['OCTHHHIBI HMMEIOIIHE BCEBO3MOYKHBIE HWIPOBBIC
KOMHATBI, YCIIYT'H TYBEpHAHTA, IETCKHUE Pa3BJICUCHHS, IIPOCTO 00s3aHBI CO3/1aBaTh
TaKHe TaKeThl U PEKJIAMHPOBATh UX Ha COOCTBEHHBIX CailiTax;

° MaKeThl MOTAaKaHUsA WM TEPHUMOCTH - OOJBIIOH  CErMEHT
MOTpeOHTENIeH, KOTOpPBIE HYKIAIOTCI B OYCHb KPATKOCPOYHOM TIPOKHWBAHUH,
HApUMEp I POMAHTUYECKHUX CBHUJAHUM, OTMYCKAa Ha BBIXOJAHBIC WM CpEeOu
Oynuei. CHIKEHUE TICH JIJIS TIOCJICTHUX MOJKET CYIIECTBEHHO MOBBICUTH 3arPY3Ky
OTeJeH;

° CMEHa CE€30Ha - BCEraa SABISIETCA TOJYKOM K KPEAaTUBHOCTH B
pazpaboTke makeTroB. Ce30HHBIE MAKEThl MOTYT MOAYEPKHYTh KaKHE-TO OCOOBIE

CTOPOHEI OTCJIA, €TI0 PACIIOIOKCHUEC U BCCBO3MOXKHBIC BUJABI OTAbIXd BOKPYT';

16



o NaKeT U3 HECKOJIBKUX YCIYI caMOro otess. Bce mpeapinyiine TUIbI
MOTJIM BKJIIOYAaTh B C€0sl HE TOJBKO YCIYTM OTeNd, HO TaKXKe €lle U pa3Hble
BO3MOXXHOCTH BHE CaMOro IMakeTa. OJTOT THIl TMaKeTa BKIIOYAET TOJIBKO
BHYTPEHHME YCIIyTU: pa3MelleHe, TuTaHue, paspieueHus. Bece 3To oObenuusiercs
B OJIMH MMAKET U MO3BOJSAET JIy4llle IPOJAaBaTh IPOYNE TOCTUHUYHBIE ycayTH [19, c.
91].

Co3naHve yHUKaJIbHBIX, 3allOMUHAIOIIMXCS W ILEHHBIX I TYpPUCTOB
NaKEeTOB MO3BOJISIIOT NPHUBJIEYb HOBBIX KIMEHTOB, a TAaKXKe€ CTHUMYJIUPOBATH MX
OBTOPHBIE 3a€3/IbI.

BonpmmMHCTBO OTened Mo BceMy MHpY MpeasiaraloT Kakue-TuOo MaKeThl
CBOMM T'OCTSIM, OT MPOCTHIX, BKIIOUYAIOIIUX MPOKUBAHUE U MTUTAHUE, IO MTAKETOB C
6onbpmM HabopoM yciyr. Kak rocTuHuile MOBBICUTH MPOJAKU MAKETOB: CIEAYyeT
aKTUBHO PEKJIAMUPOBATh UX Ha COOCTBEHHOM caiiTe, B OJi0rax, Ha TPETbUX caiTax,
4yepe3 IMpEecC-pesn3bl, COLMAIbHBIE CETH, Ta3eTbl W KYpHaJdbl TOCTUHUYHOMN
TEMATHUKH, TPOMO-AKIIUU U T.1.

B Hacrosiiiee Bpemsi HaOHPaIOT MOMYJIAPHOCTh TAKUE TAKEThHI KaK:

® «Tepamnus NOKynKaMu» (BKIFOUYAIOIINN BO3MOKHOCTH LIONIMHIA);

® [aKeT «OXXKUJaHUs peOeHka» (Mg poauTesel, >KAYIIHUX MOSBICHUS
NOTOMCTBA, BKJIIOYAIOIIUN OINpEIEICHHbBIE XapaKTEPUCTUKU U UHTEPhEP HOMEDA,
YCIYTU JUIsl YAYUIICHUSI CAMOYYBCTBHS OYAyIIUX POAUTENCH);

® [aKeThl «C JKUBOTHBIMKU» (IJI TOCTEH, IyTEHIECTBYIOIIUX C
JOMaITHUMH KUBOTHBIMH );

® «3CIJICHBIC» MAKETHI (7151 JTH0JIeH, 03a00UEHHBIX SKOJIOTHEH );

® «JIMHAMHUYECKHE MaKeTbl» (OTellb MpeasiaraeT pa3MElIeHUe u Psf
yCIIyT, Cpeld KOTOPBIX TOCTh MOXKET BBHIOpATh cebe Te, KOTOpble HYXHbl MMEHHO
eMy).

Co3nanue KOMIUIEKCHOW YCIYIM — TBOPUYECKUH mpolecc, TpeOyromuil
dbaHTazum W UMIPOBU3AIUU. CrangapTHble  pemIeHUusT  NOJAJAKTCs

nporpaMMHMpOBaHHKO W pacd€TaM, OJHAKO TaM, TIJAC HYXHO TBOPYCCTBO,
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IJJAHUPOBAHUE HEBO3MOKHO. [lo3TOMY nyunime pe3ysbTaThl NOJIY4YaeT KOMaHIA
SHTY3MAaCTOB, UMIIPOBU3HUPYIOIIAs IO BAOXHOBEHMIO, 4 HE IO IJIAHY.

['ocTuHMYHBIE TPEANPUATUS NOKHBI OHUMATh BA)KHOCTh M BO3MOJKHBIN
MOJIOKUTENbHBIM 3 @dexT oT BHeApeHuss nakeroB. IlakeTHble  yciyru
CIOCOOCTBYIOT MpOJiakaM HEMONYJSPHbIX TOCTUHUYHBIX YCIYT, MO3BOJSIOT HE
HapyuiaTh naputera Tapu@oB mTpu paboTe C BJIEKTPOHHBIMU KaHAJIaAMH
pacnpeneneHus. sl mpaBUJIbHOTO BHEIPEHUS! MAKETOB, HEOOXOAMMO BbIOMpATH

CCI'MCHT HOTpC6HTCJI€fI, AJIs1 KOTOPBIX 6yI[YT CO34aBaTbCA IIAKCTHI.

1.2. MoJiogokeHbI KaK NOTPeOMTe I TOCTHHHYHBIX YCJIYT

[ToTpebutens TOCTUHUYHBIX YCIAYT — OTO KIHEHT, KOTOPBIA UMeEeT
HAMEPEHUE BOCMOJIb30BaThCSI TOCTUHUYHBIMM YCIyraMyd JIMYHOW, JI€JIOBOM,
CEMEWHOMN Y UHBIX HYX]I.

CermeHTaIus pblHKa TOCTUHUYHBIX YCIYT MPOBOIAUTCS MO OMPEACICHHBIM
KpUTEPHUSIM W TpH3HAKaM, KOTOPBIE MO3BOJISIOT BIAJEIbIly MOJIydaTh MPUOBLIL U
PEHTA0EIBLHOCTD MIPEAOCTABISIEMON YCIYTH.

ITo cambIM KpYIHBIM ITPU3HAKAM MOKHO BBIAEISIOT IPYIbl CETMEHTAIUU

e cerMeHTalus pblHKa 10 TPymaM MoTpeouTeeH;
® CerMeHTalMs PhIHKA 10 mapaMeTpam MPOAYKIINH;
® CErMEHTalMs 0 OCHOBHBIM KOHKYPEHTaM.

CyImecTBYIOT pa3iudHbie CHOCOOBI pa3fieJieHHs pbIHKA Ha CETrMEHTHI.
CermeHTalusi pblIHKa TOCTUHUYHBIX YCIYT pa3esaeTcs 1Mo MPU3HAKaAM:

- reorpad@udecKkuii — 93TO JI€JICHWE TI0 CTpaHaM, pPETHOHaM, 0O0JacTsIM,
OKpyram, ropojiam, paioHam H T. ]1.;

- neMorpaduyeckuii — Ha 0a3e aeMorpauyecKux IMPU3HAKOB IMPOUCXOIHUT
pas3aelieHne Ha TPYyHIbl MO: BO3PacCTy, MOy, COCTaBY CEMbH, YPOBHIO JOXO/a,

poay 3aHSATUNA, 00pa30BaHUs, PEIUTUU, PACKl U T. II.;
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- ncuxorpaguyeckuift  —  pasfeneHue — noTrpeduTened  Ha  OCHOBE
MIPUHAJJICKHOCTH K KJIaccy 00IIecTBa, 00pa3y >KU3HU, TUITY JTUYHOCTH;

- MOBEJICHUYECKUN — JIeJICHHE TPYIN pbhIHKa TOTpeOuTeNneid Ha OCHOBE
UH()OPMUPOBAHHOCTH O TOBAape, OTHOIICHUIO K TOBapy, cTaTyca MoTpeOuTens
[35].

OCHOBHBIMHU TIPU3HAKAMU Pa3/IeJICHUs] PhIHKA TOCTUHUYHBIX YCIYT SIBISETCS
BO3pacT mnotpedbuteneil. K HUM OTHOCAT: MOJIOJEKb, MOTpeOUTENCH CpeTHero
BO3pacTa, MOTPEOUTENCH «TPETHETO BO3pACTAY.

BrinensitoT cnenyromiye Kareropu noTpeduTeneid roCTHHUYHBIX YCIYT:

1. TypucTtcKue TpyNIbl — Trpynmna TYPUCTOB, COCTOSIIAs OT JIECSITH
YeJIOBEeK M 0oJiee, MpuexaBiiasi OJHOBPEMEHHO B OJMH MyHKT HA3HAYCHHS C OJIHOU
IeJabl0 W MmporpamMmoil. B OONBIIMHCTBE CllydaeB TakuWe TPYMIIbI 3apaHee
OpOHUPYIOT HOMEpPA, YTO MO3BOJISIET BCE BOBPEMSI TTOATOTOBUTS;

2. TypucT-UHIUBHUyal — MPOIIECC pa3MEIIeHUs] 3aHUMaeT He Oosee 5
MUHYT. Yaimie Bcero TakoW TOCTh OpOHUPYET HOMEp 3apaHee cam, JH0o
KOMITAaHUEH, OT KOTOPO# OH MpHeXall B TO WU HHOE MECTO;

3. JlenoBeie J0aM — TPYIIA KIUEHTOB, KOTOpas 3aHUMAaeT OOIIMPHYIO
JacTh cerMeHTa pbiHKa. OHHM HMMEIT 3apaHee OIpejeiCHHBIC IIeNH, OIliaTa
IIPOUCXOUT 3a CUET KOMAHJMPOBOYHBIX JeHer. IlomMuMo, KOMaHIUPOBAaHHBIX,
€CTh JIFOAW, paboTaromue IO KOHTpakTy. Yalie BCEro OHHM pacrojararorcs B
arapTaMEHTHBIX OTENIAX;

4, PazMemieHre NETCKUX/ IIKONBHBIX TPYII — OOBIYHO 3a€3)KAlOT B
TOCTHHHIIBI TIOCJIE TPOBEACHUS JKCKYPCHOHHOW TporpamMmbl. Heobxomumo
3apaHee MPeJI0CTaBIATh CIIMCOK 3a€3KalolnX;

5. Typuctsl, npuexaBIIue Ha JCYCHUE — Pa3MEIIAIOTCS 0 MyTeBKaM HUJIH
BaydepaM. IIoMHMO OCHOBHBIX JOKYMEHTOB HEOOXOJMMO HMMETh CaHATOPHO-
KYPOPTHYIO KapTy WM Baydep, a Takxe nonuc OMC.

6. Jluma ¢ oOrpaHMYECHHBIMH BO3MOXKHOCTSIMH —pa3MENIalOTCsS BHE
oduepenu. Ecimm wuMeroTcs omnpeaeieHHble CKHUAKH, TO HEOOXOIWMO HX

npegoctaBuTh. OHU pa3MEIIAIOTCA B CIEUMAIbHO 000pYyAOBaHHBIX HOMepax. s
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pa3MenieHus JUIl ¢ OTPAHUYEHHBIMU BO3MOXHOCTSIMU HEOOXOJMMBI CIIEAYIOIINE
TpeOOBaHHUS K HOMEPY: BO3MOYKHOCTh MOJHATHCA K HOMEPY, 4TOO HE OBLIO
MOPOroB; HEoOXoJMMa IIMPOKas MABEPh; CHEIUaIbHBIE MOPYYHU; MIHUPOKYIO
BaHHYIO KOMHATY.

7. lHocTpaHHBIE TOCTU — JJISI OOCITYXKHMBaHUS HEOOXOAUMO 3HAThH SI3BIK
rocTsi, TMOO MO MUPOBBIM CTaHJApTaM — aHTNUKCKU. Takke HEOOXOUMO y3HATh
o0mryto uHOpMALUIO O KYJbTYype TOCTS, KOTOpas 3HAYMUTENIBHO OTJIUYAeTCS OT
PYCCKOM.

8. MonooxeHbl — 4Yallle BCEro HCIONb3YIOT Haubojee BBITOJHbBIE
MaKeThl YCIIYT, a TAK)Ke TOCTUHUIIBI, B KOTOPBIX MOKHO TIPOBECTH TOPKECTBEHHOE
Mmeponpustue [35].

[IpoBeneHnue cBameOHBIX TOPIKECTB, ISl MOJIOJIOKEHOB B TOCTHHUYHOM
Ou3Hece 3aHMMaeT JOCTAaTOYHO OOJBIION cerMeHT pbiHKA. [Ipu 3TOM 0COOBIX
ycunuid He TpeOyer. [lakeTr st Takoro KJIMEHTa MOXKET COCTOATh M3 JOBOJBHO
NPOCTHIX BEIIeH TakuX Kak, IBETHI, IIaMITAHCKOE, (PYKTHI, IIOKOIA, MO3THUN
BbI€3]], 3aBTPaK B HOMEp. Bce 3aBUCHUT OT KaTeropuu TOCTHUHHUIIBI, OIOJKETa U
3anymku. Co3gaHue HanboJee YHUKAIbHBIX TaKeTOB CUJIbHEE 3aMHTEPECYET IOCTS,
KOTOPBIN MO3kKe OYyIeT peKOMEHI0BATh TAKYI0 YCIyry CBOUM JPY3bsiIM U 3aX0UeT
€IIe pa3 BOCMIOJIb30BATHCS yCIyraMu AHHOTO OTENs, IpOo0ys pa3IMyHbIC MaKEThI
YCIIYT, €CJI TAKOBBIE UMEIOTCSI.

Ha ppiHke cBajeOHBIX YCIYr B HACTOSIIIEE BPEMS CYIIECTBYET OObIIOE
pazHooOpa3We areHTCTB: YacTHBIC JIMIA, CHEIMAIM3UPOBAHHBIE CBaJeOHbIC
areHTCTBa, CBaJieOHBIE  CaJIOHBI, OKOJIOCBafeOHBIE  areHTCTBa  (TpOKat
aBTOMOOMIICH, 0opopMIICHHE IIapaMH, JIA3€PHOE MOy H T.1I.).

Onna 3 ocoOeHHOCTEH MpoBeAeHUs cBaied B Poccuu sBIseTCS CE30HHOCTD.
[Tuk ce30HHOCTH TIPOBENEHUS CBafed W WCIOJIB30BAaHHE CBaJEOHBIX ITAKETOB
MPOUCXOUT C ampeyss MO CeHTAOph. boyblrylo dYacTh TpoBeneHUs CBajed
3aHUMAET JIeTo, Ha Hero npuxoautcst 60% Bcex cBaned, MeHee Bcero BOCTpeOOBaH

3UMHHI Tiepuoj. Takke MHOTHE MPOBOJAT TOPKECTBEHHOE MEPONPUSTHE B
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«kpacuBble» AaThl. [lo3TOMy creruaau3upoBaHHBIX areHTCTB HEMHOT'O, OOBIYHO
OHM 3aHMMAIOTCSI TOMUMO OpraHU3allMy CBaAeO €lle U IPYruMu Mpa3IHUKAMH.
Crpyktypa CBaJeOHBIX pPacXOJ0B POCCHICKMX MOJIOJI0OKEHOB, COTJIACHO
pe3yiabTataMm uccieqoBaHus —areHTcTBa  AbarusMarketResearch, BwirasguT
CJIEAYIOIIHUM 00pa3oM:
e Ha nepBoM Mecte ctout 6aHkeT (0T 23% 10 60%);
® Ha BTOPOM MECTE€ — CBaJIcOHbIE TyalleThl KEHUXa M HEBECTHl — Ha
nBoux ot 18% no 35%:;
® Ha TPEThEM MECTE, B 3aBUCMMOCTHU OT OKOJIKETa HOBOOPAYHBIX, CTOUT
pOBeJICHUE CBaJIbOBI, MOKYMKa OOpYy4YadbHBIX KOJICII M PacXoJ]ibl B
3arce[34].
@upMbl MO YCTPOMCTBY  cBajned  yXe  COBMECTWIM  Haubojee
BOCTpeOOBaHHBIE yCiIyrd B 4 cBaneOHbIX makeTa: "cBajapba skoHOM", "cBajnOa
ousnec", "cBampba kmHO" W '"cBampba cymep " - O3TH MaKeThl TMO3BOJIAT
HOBOOpPAYHBIM MAaKCHUMaJbHO yJIOOHO M OBICTPO OIIEHUTh HEOOXOJMMBIN OIOIKET.
Hukakux [ONMOJHUTENBHBIX WM CKPBITBIX IIJIATEXKEH, MpeaycMaTpuBaeTcs
HAJIMYHBIM U O€3HAJMYHBIA METOJbI OIUIATHI, 3aKa3 3aBEpIIACTCA 3aKIIOYCHHEM
O UIMATBHOTO IOTOBOPA C MEYATHIO U MOAMKCHIO.
MoiofokeHbl ~ BBHIOMPAIOT — TPEMIOKEHUS  UCXOI M3  CIEAYIONINX
TpeOOBaHUIA:
® T[OCTUHUYHBIA MPOAYKT — TO, YTO TOCTUHHUIA MOXET MPEIJIOKUTHh TOCTIO C
OTJIMYUTEIbHBIMU MPU3HAKAMU OT APYTUX TOCTUHUYHBIX MPEIJIOKEHUI;

® [I€HA — CTOMMOCTh B TIEPBYIO OUEPEIb BIHUSIET HA BHIOOP. ['OCTh XOYET MOTyUnTh
MaKCUMYyM YCIIYT 32 HAUMEHBIIYIO 1IEHY;

® MECTOpPACTOIOKEHUE — JOJKHO OBITh YHAOOHBIM, YTOOBI TOCTH MoOTr 0e€3
3aTpyJHEHUN 10OPATHCS JO MECTOPACTIONOKEHUSI TOCTUHUIIBI;

® HEOOXOIMMMO TMPEAOCTABUTH MOJIOJOXKEHAM POMAHTUYECKYIO —aTtMocdepy,

KOoTopasi OyJIeT OTIIM4aTh HOMED OT JPYTHUX;

e 00CHyKUBaHUE B HOMEPE;
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® B HOMEpE J0JKHA ObITh OOJbIlIAs U yI0OHAst KPOBATh;

® BO3MOXHOCTh CJ€JaTh MPUTIIYIIICHHBIN CBET;

® CO3/IaHUE yIOTa C MMOMOIIBIO XaJaTOB U TallOYeK, a TAKXXe CBEUEH;
® KOMIUIMMEHT OT TOCTUHHMIIHI B BUJI€ (DPYKTOB U IMIAMIIAHCKOTO;

® BO3MOXHOCTh ITPOBEJECHUS POTOCECCUH;

e J100poKeNIaTeIbHOE OTHOIICEHHE COTPYAHUKOB TOCTUHMIIBI.

[ToMmuMoO BEIIIENIEPEUHUCICHHBIX (DAaKTOPOB BBIJEIAIOT 3HAUYUMBbIC (HaKTOPHI
Cpeabl, KOTOpbIE TOXE€ MOTYT TOBJMATH Ha BBIOOP TOCTS, CpPEeAU HUX:
PKOHOMUYECKHUE, TTOJIUTUUECKUE, KYJIbTYPHBIE U COI[UAIbHBIC.

DKOHOMHYECKHE W TOJUTUYECKHE (aKTOpPhl BIMSIIOT HE Ha IIOBEJICHHE
KJIMEHTAa, a CKOpee Ha ocTalibHble (HaKTOpbl (KyJIbTYypHBIC U colualibHbie). Cambie
pacrpocTpaHeHHbIE Cpeau PKOHOMUYECKUX (PAKTOPOB BBIJACISIOT: KYpPC BAJIOTHI,
COCTOSIHME YCIYyr ¥ TOBAapOB Ha pBIHKE, a Takke HWHQISIUA, KOTOphIe
HEMOCPEICTBEHHO MOTYT MOBIUATH Ha BBIOOpP. C MOIUTHUECKONW TOUKH 3pEHUS Ha
BBIOOP TOM WMJIM MHOM YCIYT'M BIMSIHHE OKa3bIBaIOT 3aKOHBI M MpPaBWIIA, a TAKXKe
HOpPMAaTUBHBIE aKThbl, KOTOPBIEC MPUHSATHI TOCYJAPCTBOM.

dakTopbl, OTHOCSIIHUECS K KyJIbTYPHBIM HMEIOT TMpsIMOE BIUSHUE Ha
MOJIOZIOKEHOB. Bce KIMEeHTHI KMBYT B 00IIIeCTBE, KOTOpOE BIMSET Ha 4YeIOBEKa
TEM WJIW UHBIM CIIOCOOOM. B KynbTypHOH cpelie KJIMeHTa UMEIOTCSI CBOM MpPaBUIIa,
IIEHHOCTH, 00bIYau, CKJIaJIBIBAIOIINECS Oaroaps OKpyKeHHIO.

Hcxons 3 3T0T0, BBIIETSIOT OCHOBHBIE COIUATLHBIE (PAKTOPHI:

® COLMAJIBHOE MOJ0XKECHUE;

e pedepeHTHBIC TPYIIIIHI;

® CEMbd;

e comumaigbHas poiib u ctaryc [35].

CounanbHOE TIOJIOKEHHUE B MEPBYI0 OYEpEeAb BIUAET Ha BBIOOP TOCTS.
Kaxaplii U3 HUX OTHOCUTCS K KaKOMY-JIHOO coluaibHOMY Kiaccy. Kaxabiid kimace
OTJIMYAETCS CIEAYIOIMMHU MapaMeTpaMu: 3aHsITHE, J0X0JA, oOpa3oBaHUE, POJib B

OOIIIECTBEHHON OpraHu3alluM Tpy/a, OJaroCOCTOSHUE U JIp.
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Oco0oe BiAMsHME HAa KIMEHTA OKAa3bIBAlOT MHOTOYHUCIICHHBIE pPePEpEeHTHbIE
IPYIIIBI, KOTOPBIE €ro OKPYKAlOT U K KOTOPBIM OTHOCHUTCS caM. Takux TpyIl
OueHb  OONbIIOE  KOJUYECTBO, caMmble MacmTaOHble:  (opMmanbHble H
He(opMasbHbIe; OOIECTBEHHbIE; PEIUTMO3HbIE U T. 1. MeHee MacmTaOHbIE, HO
UMEIoIe HauboJiblee BIUSHUE, IBISIOTCS O0BEAUHEHUS IO — 10 HHTEpEcaM,
CIIOPTUBHBIE KITYObI U JIp.

Camoil BaxxHOU pedepeHTHOU TPyNmou sBisieTcss cembsi. Poaurenu odeHb
4acTo BJIMAIOT HA BHIOOp peOeHKa Ha MPOTSAKEHUU BCEH )KM3HU, a TAK)KE CEMbS, U3
KOTOpOil OyZIeT HEBeCTa WIIH KEHUX.

[To3unus B ka0l peepeHTHOM rpyIie onpeensieTcsi CTaTyCoOM U POJIbIO.
Pons B rpynme omnpenenseTcss AEATENBHOCTBIO KIMEHTA W OTHOLIEHUEM
OKPYKAIOIIUX JTIOJICH.

Ha kaxpaoro kiuMeHTa NOMHMMO BBIIIECKA3aHHOIO BIMSIOT JIMYHOCTHBIE
daktopsl. OHU WUMEIOT HMCKJIIOYUTENbHOE 3HAUEHHE MPU BBHIOOPE TOCTUHHYHBIX
YCIIYT ¥ BIUSIOT Ha CJIEAYIOIIEE:

® BU/J [IPEJIaracMbIX yCIYT;
e BBHIOOp MeCTa UX NMPUOOPETCHUS;
® pa3Mep ILICHBI, 32 KOTOPYIO T'OCTh TOTOB MPUOOPECTH TPOAYKT [35].

Bce daxTophl BIMSAIOT Ha BBIOOP TOCTHHHUIBI MU TOCTUHUYHOTO MPOIYKTA
rocreMm. [locine ux aHanmu3a, MOXHO NpPaBUJIBHO CO3/aTh MPOAYKT, pEeKiIaMy U
BbIOpaTh CErMEHT pPBIHKA, TaK, YTOO KJIMEHTY BCE MOHPABUJIOCH U OH OCTajCs
JIOBOJICH.

MHorue otenum pajabl NPEAJIOKUTb CBOMM TOCTAM CBaJeOHBIM IAKeT,
KOTOpBIA BKJIIOYaeT B ce0s MpPOBEACHHE CBaJeOHOTO TOPKECTBA B pECTOpaHe
orenss. Homep nis HOBOOpauHbIX Mpejiaraercs B Ka4yecTBE IMOJAapKa MOJIOABIM, a
TAK)K€ MPOKMBAHUE Il POJCTBEHHUKOB IO CIIELMAIBHOM LIeHE. ['oCTAMM Takoro
HOMEpPA MOTYT OBITh HE TOJIBKO MOJIOJIOKEHBI, HO M Mapbl, KEIAIOUIUE OTMETHUTH
FOJOBIIMHY CBaAbObl. MHOrMe€ TIOCTHMHMIBI CTaparoTCs NPUBJIEYb TOCTEU

HEOOBIKHOBEHHBIM JHU3aHHOM M 0C000M aTMocdepoit poMaHTUKH [25].
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JIJIsT MOJIOZIO’)KEHOB OYEHBb BaXKHO 3apaHEe BCE CIIAaHUPOBATh. [IpuMepHBIi

TJTaH JTHS 1711 HEBECTHI:

1. HeoGxonumo mOpOCHYThCS 3apaHee, 1O MpHe3la NapukMaxepa Hu
BU3axucTa. He BOTHOBATHCS, I03aBTPAKATh, YMBITHCS, IPUHSATH AYIIT;

2. IlpuroroBuTh Bce HEOOXOAUMOE ISl MAKUSKA U MPUUYECKHU, €CIIH ITO
HE BXOJIUT B CTOMMOCTb. Yaile Bcero mpuuecka M MakusDK 3aHUMaeT 3-3,5 Jaca;

3. Jlanee HeoOX0IMMO HA/IETh HIKHEE Oelbe, KOITOTKH, TuIaThe, Ty,

4. Tlpuesn eHUXa U BBIKYI HEBECTHl. B TaHHOM MEpOINPUSATHU HEBECTa
HE y4acTBYET;

5. HebGonbmoit gpypuier;

6. Otpe3n B 3AI'C, He0OX0IMMO MpUEXaTh 3apaHee;

7. Llepemonus OpakocodeTaHus, 3aHUMAET 0K0JIO 30 MUHYT;

8. TlocemieHre KpacHBBIX MECT ropoa I0 JKEJIaHUIO )KCHUXa U HEBECTa,
JINOO TOCTEM;

9. CBanebuniii 6anker. Cpennee nposeaeHue 5-6 yacoB. [lo kxenanuro
OaHKET MOKET OBITH JIFO0OH IUTEITHHOCTH.

[TpumepHBIN pacOpsSIOK AHS JJI KEHUXA:

1. TpuHATH Ayl TO3aBTPAKATh, YMBITHCS;
CrnenaTh yKJIaJKy B CaJJOHE UJIU BbI3BATh MIAPUKMAaXepa;
Haners xoctioM, Tydau;
BriexaTh u3 qoMa, He 3a0bIB KOJIbIA M TIACTIOPTA;
[Tpuesn sxeHrnxa 3a HEBECTOW. 3/1€Ch MPOUCXOAUT BBIKYTT HEBECTHI;
Heb6onbmioit gpyprimer;
Otwe3n B 3AI'C, He0OX0AMMO TIpHEXaTh 3apaHee;

Ilepemonus OpakocodeTaHusi, 3aHUMAET 0KOJI0 30 MUHYT;

© ©o N o g B~ w N

[Tocenienne KpacuBBIX MECT TOPOJA MO KEJTAHUIO )KEHUXAa U HEBECTa,
a10o0 rocrei;
10.CBaneOnprit 6anker. Cpegnee mpoBeneHue 5-6 ygacoB. [lo skemaHuio

OaHKET MOET OBITh JIFOOOU JUTUTEIbHOCTH.
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Oco0eHHOE BHMMaHHE MOJIOJOKEHBI YAENSIOT (OTOCECCHH, IO3TOMY B
3MMHEE BpEMsSl WJIM B HEHACTHYIO MOTOAY MOJIOJI0XKEHBI 3apaHee MPOIYyMbBIBAIOT
MECTO JJIg TpoBedeHus cBaAeOHON (oToceccun, KOTOpbIE, Kak IPABUIIO
MPEANOYUTAIOT MPOBOJUTH B KPACUBBIX PECTOpPaHAX, TOCTUHUIIAX WUJIU CTCIUATBHO
o0opyaoBaHHBIX (OTOCTYAMSAX 32 IOYACOBYIO oruiaty. Jljis OTenbepoB — 3TO
BO3MOXHOCTb 3apa00TaTh Ha JAOMOJHUTENBbHOMN yciyre — (hoToceccHsi B TOCTUHUILIE.
Omnara 3a ¢ortoceccuto Kak mpaBuwio mnoyacoBasi. KpacuBble cBajneOHbIe
¢dororpapun Ha Bamem caiite, caeraHHble B OTeJle MOMOTYT MpPUBIEYb
HOBOOpAuHBIX U 0OpaTUTh Ha ceOsi BHUMaHUE CBaJieOHBIX (oTorpador roposa,
KOTOpBI€, KaK MpaBWJIO BCErja B IMOMCKE HHTEPECHBIX MecT mia (orocecum.
HanaxenHnple KOHTakThl C (ororpadaMmu, opraHuU3aIUsSIMH IO TPOBEICHUIO
cBaJIcOHBIX TOpXKECTB B BareM ropoje nmomoryt Bam B npuBjiedeHUN KIMEHTOB.
Yacto yTpeHHssl TOATOTOBKA HEBECTHI K CBaJ€OHOM TOPKECTBY COMPOBOXKIACTCS
doToceccuert UM KEHUX C HEBECTOM MPUEIPKAIOT B TOCTHUHUILY MOCJE MPOTYIKH.
KpacuBbiMu atpubyramu st POTOCECCUU B TOCTUHUIIE SBIISAIOTCS MY3bIKaJbHBIC
UHCTPYMEHTHI, KpacuBasi MeOellb, KaMUH, CBEYH, TMapajHas JECTHHIIA, IIUKAPHbIE
JIIOCTPBI, HHTEPBEP JIOOOU 0TelIs, OOJIBIITNE 3epKaa.

['ocTuHUIBI, TPENOCTABISAIONME YCIYTH MOJOJ0KEHAM HWHOOPMHUPYIOT
CBOIO IIEJIEBYIO AyAMTOPHIO Ha CTpaHHIaX cBoero caiita. Oco00 BBITIIAAAT
NIPEIJIO’KEHUS TONOJIHEHHBIE KpacuBbIMU (poTorpadusmMu map B oTesie ¥ OT3bIBAMU
MOJIOAOXKEHOB. B KaxXIoM ropojie  CyWECTBYIOT CalTbl MOCBAILLIECHHBIE
OpraHu3alusM U MPOBEACHUIO CBaJeO, Ie mapbl MOTYT HalTH WH(pOpMAIHI0 000
Bcex OaHkeTHBIX 3anmax B ropojsie. B 3AI'Ce Bo Bpems mojauu 3asiBICHHS Mapam
BPYYalOT MHOIO OpOUIOp, BU3UTOK KOMIAHUHU, MPEIOCTABISIONINE YCIYTd
HOBOOpaYHBIM, HAaYyWHAS OT ApEHbl MAIllWH, 0 TOKYIKH CBaJcOHOrO Hapsa.
HanaxeHHbIe KOHTAKTHI C JIUIIAMHU, PA0OTAIOIUMH Ha CBAACOHOM PHIHKE, TOMOTYT
OTENII0 TPUBJIEYb B TOCTUHUIY KIHUEHTOB. M KOHEYHO XK€, MHOTHE OTEeIn
HCToNb3yIOT pekiaamy, CMMU, nocsiieHHbIe cBaAeOHONW TeMaTUKHU, COIMAIbHbBIC

cetu, cBajsieOHBIE POpyMBI ropoaa [26].
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Ha ceromgusamuuii 1neHb MOJIOAOKEHBI COCTABIIAIOT HEMaIyK 4acTb
NOTpeOUTENe TOCTUHUYHBIX YCIIYT, 3[1€Ch MOT'YT OBITh HE TOJIBKO MAKEThl yCIyT
JUISL CAMHMX MOJIOIOKEHOB, HO M UX T'OCTH, IPOBEJEHUE BCEro TopxkecTBa. Ha uem
MOXKHO CJielaTh aKUEHT, Pa3BUTh CBOM YCIIYTH, HANPABJIECHHbIE HA MOJIOJ0XKEHOB,
noJty4asi 00JbIIYIO MPUOBLIL U 3aHATOCTh TOCTUHHULIBI.

Bo BTOpoM maparpade ObuiM paccMOTPEHBI I'PYIIbl CETMEHTALlUU PBIHKA,
rpynmnsl  MoTpeOuTeneil TOCTUHUYHBIX YCHyr, (GaKTopbl BIUSHUS Ha BBIOOP
YeJIoBEeKAa U YCIIOBUSA, KOTOPbIE TaKKe MOTYT MOBIMATH. Takke ObUIM PACKPHITHI

Tpe6OBaHI/I$I MOJIOJOKCHOB K TOCTUHUIIC, HOMCPY U MCCTOPACITIOJIOKCHUA.
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I'TABA 2. PABPABOTKA ITAKETA YCJYT I MOJIOJO’KEHOB

«LECHARME»

Martepuaibl yaaneHsl, T.K. COJIepKaT KOMMEPUYECKYIO [IEHHOCTb.
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SAKVIIOYEHUE

[Ipu BeIMOTHEHUU PaOOTHI ObLIAa MOCTAaBIE€HA 3a7a4ya — ONPEAEIUTb POJIb
JNOMOJIHUTENBHBIX  YCIYr B CTPYKTyp€  TOCTMHUYHOTO  KOMILIEKCA.
JIONOJTHUTENBHBIE YCIYTM 3aHUMAlOT HEOTHEMJIEMYIO 4YacTh IPEIOCTABIICHUS
yclyr B roctuHuiiax. Pa3zHooOpa3ue M KauecTBO NpPENOCTaBICHUS BIUSET Ha
yIOBJIETBOPEHHOCTh MOTPEOHOCTEH TOCTS, €ro SMOIUNA U BIIEUATICHUN O JaHHOM
Mecte. BHeapeHue MakeTHhIX YCIyTr ceddyac OHM OYEHb MNOMYJSIPHBI U C HUX
MOMOIIBIO0, MOXHO MPEIOCTABIATH OOJbIlIee KOJIUYECTBO YCIYT, & TaKKe clelaTh
00Jiee N3BECTHBIMU U UCIIOJB3YEMbIMU TE€ YCIYTH, O KOTOPBIX MHOTHE HE 3HAIOT.

JIist BBIMOJHEHUS CJeAyIolel 3anadud ObUI0 HEO0OXOJUMO PacCMOTPETh
TEXHOJIOTHUIO (OPMUPOBAHUSL TMaKeTa JOIMOJHUTENbHBIX Yyciayr. OCHOBHBIMU
npuHIMIaMu  (OPMHUpPOBAHUS  MAKETHBIX  MPEIJIOKEHUH  TOCTHUHUYHBIX
OPEeNNpUsATAN  BBICTYNAIOT — CIEAyIOIIHMe: TakeT YCIyr  JOJDKEH  OBITh
3aKOHUYCHHBIMHU, YCIYTH JOJDKHBI JOIOJHATH JPYyr APYyra; CTOMMOCTH ITaKeTa
J0JIKHA OBITh HUKE, YEM CyMMa BXOJSIIUX B HETO YCIYT MO OTJAEIbHOCTH.

XapakTepUCTUKU IIaKeTa 3aBUCAT OT THUIIA TOCTUHULBI: MUHHU-OTEIbL C
HEOONBIINM  KOJMYECTBOM YCIYr M (MHAHCOBBIX BO3MOXXHOCTEH MOXKET
chopMHpOBaTh TAKET B COOTBETCTBUU CO CBOMMH BO3MOXXHOCTSMH, OIHAKO
cienyeT OoJbllie MPUMEHSATh KPEATUBHBIA MOAXON WM YCHUJIUTH paldoTy Co
CTOPOHHUMM OPTraHU3ALUSIMHU.

[IpoBenenune cBaneOHBIX TOPKECTB, IS MOJOJOKEHOB B TOCTUHUYHOM
Ou3Hece 3aHMMaeT JIOCTATOYHO OOJBINOW cerMeHT phiHKa. [Ipum 3TOoM 0CcOOBIX
ycwinii He TpeOyer. [lakeT mius Takoro KIMEHTa MOYKET COCTOATh M3 JOBOJBHO
MPOCTBIX BEUIEH TAKWX KakK, LBETHI, IIAMIAHCKOE, (PPYKTbI, IIOKOJAJ, MO3AHUI
BBIE3/, 3aBTpaKk B HOMep. Bce 3aBHCHT OT KaTeropuu TOCTHHHIIBI, OrOIKETa U
3anymku. Co3gaHue HauOOJee YHUKAIBHBIX TAKETOB CUIIbHEE 3aMHTEPECYET IOCTS,
KOTOPBIN MO3kKe OYJIeT PEKOMEHA0BATh TAKYIO YCIYTY CBOUM JIPY3bsIM U 3aX0YET
elle pa3 BOCHOJIb30BATHCS yCIyraMH JTaHHOI'O OTEJIsl, MpoOysl pa3UyHbIE MMAKETHI

yCiayr, €CJIn TaKOBBIC NMCIOTCA.
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MoiofoKeHbl ~ BBHIOMPAIOT  TMPEMIOKECHUS  HUCXOAd W3  CISAYIOININX
TpeOOBaHMIA: TOCTUHUYHBIA MPOYKT; IIEHA; MECTOPACIIOJIOKCHIE; POMaHTHICCKAs
atMocdepa; o0ciy:kuBaHHe B HOMEp; OoJblas U yaqo0Hasi KpoBaTh; BOZMOKHOCTD
CeNIaTh MPUTIYIICHHBIN CBET; YIOT; KOMILTUMEHT OT TOCTHHHIIBL, (poTOoCecCHs.

[IpoBensi aHKETUPOBAHWE W aHAIW3 KOHKYPEHTOB, MOXXHO CKa3aTh, 4YTO
MHOTHE TOCTH XOTEIH OBl BOCITOJIB30BATHCS TMAKETOM YCIYT IS MOJIOJOKCHOB,
TaK KaK 3TO HEOOBIYHO, €CTh BO3MOYKHOCTh MIPHUATHO MPOBECTH BPEMS U OTIAOXHYTh
OT CyeThl mpa3gHuka. VIcXoas M3 3TOro, ClieyeT CKa3aTh, YTO BBEJICHHE HOBOTO
nakera yCiyr JUIsl MOJIOZO’KEHOB B TOCTHHHUIIE «PeHOME» MOBBICHT HE TOJIBKO €¢
3aMOJHAEMOCTh W TOMYJISPHOCTh, HO W JAacT BO3MOYKHOCTh Pa3HOOOPa3HUTh
JIOTIOTHUTEIIBHBIC YCIyTH B IEJIOM, 9TO TIOBBICUT ypOBEHb
KOHKYPEHTOCITOCOOHOCTH Ha PhIHKE TOCTUHHYHBIX YCIIYT.

[Tociie mpoBeAcHUST aHKETHPOBAHUS, aHAJIM3a KOHKYPEHTOB OBLIO PEIICHO
CO37aTh HOBBIM MaKeT yCIyT AJI MOJIOFOKEHOB B rOCTUHHIIE «PeHOME, KOTOPHIi
HasbiBaeTcs  «LeCharme» w cocrosiimuii W3: TO3MHEr0 3ae3la W BbIC3JA;
yKpalieHue HoMepa BO (PaHI[y3CKOM CTUJIE — MOJCBEYHUKU, CTATYyITKU aMypOB;
KOMIUTUMEHT OT TOCTHHHIIBI, (POTOCECCHs, BXOAsIIasi B CTOMMOCTh IaKeTa — Ha
doHe GdpaHIy3CKUX MECT, HM300paXEHHBIX B HOMEpE, a TakKe B MapkKe, YTO
npuBeTcTByeTCsl BO dpaniuu; BEIOOP MEXIy 3aBTPAKOM WM Y>)KUHOM B HOMEp U3
b paHITy3CKOM KyXHHU.

MacmTabHol peKsiaMbl JIJIsl MPOABMKCHHSI TTAKETa YCIYT JJISI MOJIOZI0’KEHOB
HE TIOHAJIOOMTHCS, TaK KaK y TOCTHUHUIIBI €CTh CBOM CallT, a TakKe COIMAJIbHBIC
CeTH W Takue calThl kak Booking.com, mpeana3HadeHHBI 1T OPOHUPOBAHWSI
HOMEpOB, a TaKKe Hamuums oTeys B mnpwiokennu s Android m Apple
«OpurnHaNIbHBIC OTENH», TO OCHOBHAS peKiiama OyJeT pa3MeniaThCcsi Ha MHTEPHET -
pecypcax; Takxe OyIayT pa3paOOTaHbl PEKJIAMHBIC JHCTOBKH, KOTOpbIE OymyT
pasmemiathes B 3AI'Cax Oausiiekamux oT TOCTUHHIBI «PeHOMeY.

[TocuntaB Bce pacxombpl M 3aTpaThl, KOHEYHAs CTOMMOCTH IaKeTa JIsl
MonoioxkeHoB Oyzaer cocrtaBiaaTte 11 000 pyOneil, koTtopas paccuuTaHa U3

cebecroumMocTu mpoaykra — 8 334 py0., HaKpyTku roctuHuibl — 1 166 pyO., a
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take HJIC — 1500 py6. Wcxons W3 COCTaBISIIONIMX IMaKeTa, IieHa MpuemMieMa
st 6onpmIMHCTBA noTpeduTeneid. COTpyJHUKH HAXOASATCS Ha CBOEM paboueM
MeCTe 110 CBOEMY I'padHKy, BHE 3aBUCMMOCTH OT 3TOT0 UX 3apabOTHas IjiaTa yxke
(ukcupoBaHa.

Jlis TOro 4ToObl OKYNMUJIMCH 3aTpaThl TOCTHHHUIIE HEOOXOIWMO MpOIaTh
necsiTe HoMmepoB. O6mias cTOMMOCTh ecsTh HomepoB cocTaBuT 110 000 pyOuiei.
Tak Kak «HK» ce30HA MPUXOTUTCS HAa Maid, UIOHb, HIOJIb, aBT'YCT M CEHTAOPb, TO
MOKHO PpAacCUYMTaTh MPUMEPHYI0 OKyHaemocTh ycnyru. Ecnu B Henemo OymayT
MOKYTIATh XOTsI ObI OJMH MAaKeT, TO yCIyra OKYIUTCS Yepe3 TPU MecsIia.

PeHTabGenbHOCTh  BIOKEHHOTO  KalnuTajla  IOKa3bIBa€T,  HACKOJIBKO
3¢ (HEeKTUBHO MEHEKMEHT MPEINPHUITHS HHBECTHPYET CPEICTBA B OCHOBHYIO
NEeATENbHOCTD MPEANpUATUs, KoTopasa coctasuina 11,7 %.

Lensto paboThl OBLIO pacCMOTPEHUE CO3AaHUS TMAKETOB YCIYr JUIst

MOJIOAO0KCHOB, OCHOBHBIX 3JICMCHTOB U q)aKTOpOB BJIMSHUSA HAa CT0 CO3JaHUC.

30



CIIMCOK HICTOYHHUKOB U JIMTEPATYPbI

I'OCT P 30335-95 / TOCT P 50646-94. Ycnyru nHacenenuto. TepMuHbl u
onpenenenus [Tekct]. — Bren. 1996-03-12. — Munck : Mexroc. CoBet 1o
CTaHJapTU3alMKi, METposiorud u ceptudukaruu; M. : U3n-Bo cTraHmapTos,
2004. -3 c.

O zamure npaB notpedutenet [Tekct] : penep. 3akon PO ot 9 suBaps 1996
r. Ne 2-®@3 [u3meH. 23 utons 2008 r. Ne 160-D3].

O6 ocHOBax TypuCTCKOM aesiteabHOCTH B Poccuiickoit denepanuu [Tekcrt]:
denep. 3axon: mpuHAT ['oc. Jlymoit 24 Hosiopst 1996 r. Ne 132-D3 [c uzMmeH.
2007 — 2012 rr.].

O6 yTBepxkAeHUU METONMYECKUX YKa3aHUM 10 OyXrajaTepCcKOMY YYETy
ocHOBHBIX cpeAcTB [Tekcr]: mnpukaz Mundpuna PO ot 13 oxTadps 2003 r.
N 911 [c u3men. 24 nexabps 2010 r.]

[IpaBuiia mpemocraBiieHUs TOCTUHUYHBIX yciayr B Poccuiickon dDepepanuu
[Texct] : yrB. moctanoBienueMm I[lpaButenbctBa PD ot 9 oktsidps 2015 r.
N 1085.

ABanecoBa, I'. A. CepBucHas nedatenbHOCTb. McTopuyeckass 1 COBpEMEHHAs
IpaKTUKa, MPEANPUHUMATEIIBCTBO, MEHEKMEHT [TekcT]: yueb. mocobue /
I'. A. ABanecoBa. — M. : Acnekrt IIpecc, 2004. — 318 c.

ArapeBa, B. Pa3zButue roctTuHUYHOTO OW3HECa B paMKax BHEAPEHHUS HOBBIX
YCIIYT: HEOOXOIMMOCTh 1 MEPCTIICKTUBHOCTD pa3Butus [Tekcr] / B. Arapesa //
Hay4uno-meTonuueckuii anekTpoHHsbIi xxypHan «Konment». — 2015. — Ne 5. —
C. 211-215.

ApOy3oBa, H. FO. Texnonorus u opranuzanus roCTUHAYHBIX ycayr [Tekcr] :
yue0. mocodue s crya. Beicml. yueO. 3aBenenuii / H. FO. ApOy3oBa. — M.:
Axanemus, 2009. — 224 c.

banamoga, E. A. 'octuanunbiii 6usHec. Kak moctuyub 6€3yNnpedyHoro cepBuca

[Texct] / E. A. banamosa. — M. : OOO «Bepmmunay, 2005. — 176 c.
31


http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/document/cons_doc_LAW_187292/

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

bespyxosa, H. JI. MapkeTHHr B TOCTUHHYHOW HHAYCTPUU U TypusMe [ Tekcr] :
yuebnuk / H. JI. be3pykona, B. C. fIukeBuu; nox pea. B. C. SInkeBuya. — M. :
dunancel u cratuctuka, 2003. — 416 c.

bynatoB, A. Peamnzanua KOHUENUMM MapKETWHra OTHOLIEHWM Ha
IpEeANPUATUSX UHIYCTpUM roctenpuuMmcTBa [Tekct] / A. bynaros // Hayunsrii
anpmanax. — 2016. — Ne 1-1. — C. 54-58.

Beprenenkas, HO. PeanbHble u oXupaemble NOTPEOHOCTH KIHUEHTOB B
JOTIOJIHUTENIbHBIX ~ YCIyrax, mpeajaraéMblx rocTuHunlamu [Tekct] /
10. Beprenenkas //  KypopTHO-pekpealluOHHBIH KOMILUIEKC B CHCTEME
pPErMOHAJIBHOTO Pa3BUTHUSA: MHHOBALMOHHBIE monaxonbl. — 2007. — Ne 1. —
C. 111-115.

Bnacosa, T. U. TlpodeccuonansHoe u aenoBoe oOiieHre B cepe Typusma
[TekcT] : yue6. mocobue / T. . Bnacora, A. I1. lllapyxun, M. M. Jlanunosa.
— M. : Axanemus, 2007. — 256 c.

Bonkos, 0. ®. TexHonorus rocTuHUYHOTO oOchaykuBaHusa [Tekcr]: yueo.
nocooue / 0. ®. BonkoB . — PoctoB u/[] : ®ennkc [PocroB v//1], 2003. —
384 c.

['octuHMYHOE U pecTopaHHOE Neno, TypusM [TekcT] : c6. HopMaTUBHBIC JTOK. /
coct. }O. B. Bonkos. — PoctoB u/]l. : ®enukc, 2007. — 635 c.

lNoctunnynbie KoMIuiekchl. Opranuzainus u QyHKIIHOHMpoBaHue [Tekct] :
yueb. mocobue / B. A. PomanoB, C. H. IIBerkoBa, T. B. IlleBioBa, B. B.
Kapamenko. — Uza. 2-e. — Poctos v//] :MapT, 2010. — 221 c.

Honckasi, JI. Ilogxom K OIlEGHKE YAOBIETBOPEHHOCTH TMOTpEeOUTENS B
CEepPBUCHON AesATenbHOCTH: TpakTudeckuid ombIT [Texcr] / JI. Jonckas //
I'ymanutapusie Hayku. — 2009. — Ne 4. — C. 204-2009.

Exuna, M. A. Opranmsamus obcmyxkuBanus B roctuHunax [Texcr] : yueb.
nocobue / M. A. Exuna. — M.: Akagemus , 2008. — 208c.

Kyckos, A. C. I'octunnunoe aemno [Tekct] : yue6. mocodue / A. C. KyckoB. —

M. : JamkoB u Ko, 2009. — 328 c.

32



20.

21.

22.

23.

24,

25.

26.

217.

28.

29.

3aitnesa, H. Ctpaterndeckuii aHaiIn3 peain3alvy JTOMOJTHUTEIBHBIX YCIYT B
roctununax [Texcr] / H. 3aiineBa // Dxonomuka u coruym. — 2016. — No 12-1.
—C. 1318-1321.

Konruna, O. Ponb JOMOJHUTENBHBIX YCIYr B JACSATEIBHOCTH TOCTHUHHIIBI
[Texct] / O. Konruna // PermonanbHble acnekThl (HYHKIMOHUPOBAHUS
roctuHnyHOM uuayctpun. — 2015. — C. 46-50.

Koponera, JI. Teoperuueckue OCHOBBI OpraHuU3alldd W  Pa3BUTHUS
JTONOJHUTENbHBIX yciyr B roctuHulle [Tekct] / JI. Koponesa // AxtyanbHbie
npoOJIeMbl ¥ MEPCIEKTUBBI MHCTUTYIIMOHAIBHBIX U3MEHEHU B COBPEMEHHOM
skoHoMmuke. — 2015. — C. 516-523.

Kocyxuna, A. AHamu3 MeXaHW3Ma TIPEJOCTABICHUS OCHOBHBIX U
JOTIOJIHUTENbHBIX yciyr B roctunuiax [Tekct] / A. Kocyxuna // IumeBas
UHIYyCTpUsi U  OOIIECTBEHHOE TIMTAHHE: COBPEMEHHOE COCTOSIHUE W
nepcrekTuBbl pazsutus. — 2017. — C. 147-150.

Jlecuuk, A. JI. Opranuzaiusi ¥ ynpaBjieHHe TOCTHHUYHBIM On3HecoM [TekcT]
/ A. JI. Jlecauk, A. B. YepnsimeB. — M. : M3gaTensckuii 1oM «AJbIIAHAY,
2006. — 212 c.

Jlotiko, O. T. Typusm u roctuarndHOE X03s1HCTBO [TekcT] : yueb. mocobue / O.
T. Jlowiko. — Tomck : TITY, 2007. — 152 c.

JIy6an, A. CrpaTernyeckuii aHaiu3 peaju3alyy JIOMOJHUTEIbHBIX YCIYT B
roctTuHUYHOW wmHAycTpuu [Tekcr] / A. Jlyban // BecTHHK COBpPEMEHHBIX
uccienoBanuii. — 2017. — Ne 12-1. — C. 262-264.

JIsnuna, U. FO. Opranuzanusi ¥ TEXHOJIOTUS TOCTHHUYHOTO OOCTYKUBAHUS
[TexcT] : yueOnuk / W. YO. Jlanmunaa. — M.: Akagemust, 2010. — 208 c.
MoxepoBa, O. [logxoasl k oreHke 3(HPEKTUBHOCTH TOCTUHUYHOTO OM3HEca
[Texct] / O. MoxepoBa // DxoHOMHKA ¥ TIpeanpuHUMATENbcTBO. —2015. — Ne
4-2. — C. 953-957.

MopeBa, C. OCHOBHbIE TE€HIECHUMH HHAYCTPUM TOCTENPUHUMCTBA B Poccum

[Texct] / C. Mopesa // ConnanbHO-35KOHOMHYECKHUE SBJICHUS U MPOILECCHI. —

2017. — Ne 5. — C. 100-105.
33



30.

31.

32.

33.

34,

35.

36.

37.

38.

Pomanos, B. A. I'ocTunnuHbIC KOMIIJIEKCHI. Opranuzanus u
dbynkunonuposanue [Tekcr] : yue6. mocobue. — B. A. Pomanos, [u ap.] —
N3n. 2-e. — PoctoB w/]l : M3natensckuil nentp «MapT»: @enukc, 2010. —
221 c.

Cononunpina, K. ®opmupoBaHue TOCTUHUIIAMH COMYTCTBYIOIIUX U
JOTIOJIHUTENBHBIX YCIIYT, MOBBIIIAIONIUX KOHKYypeHTocnocoOHocTh [Teker] /
K. Cononuneina // Hayka u ciopt: coBpemeHHble TeHaeHun. — 2015, — No 2,
—C. 119-124.

Copokuna, A. B. Opranuzanusi 00ciy>KMBaHUSI B TOCTUHUIIAX U TYPUCTCKUX
koMrIuiekcax [Tekct] :yue0. mocobue. — M. : Ansha-M: UHDOPA-M, 2007. —
304 c.

Copokuna, A. B. Opranuzanusi 00CIIy>)KMBaHUSI B TOCTHHHUIIAX U TYPUCTCKUX
koMIuiekcax [Tekct]: y4e6. mocodbue / A. B. Copokuna. — M.: Anbsda-M:
NH®PA-M, 2007. —304 c.

Tumoxwuna, T. JI. Opraauzanus npuema u oOCIyXKuBaHUsI TYpUCTOB [TekcT] :
yue0. mocooue / T. JI. Tumoxuna. — M.: MATTP, 2004. — 288c.

VaesnoBa, B.  IlpoueccHoe  ympaBieHUE  MOAECIHPOBAHUEM U
IPOTHO3UPOBAHUEM  PE3YJbTATOB  JEATEIBHOCTH 1O  IPOJABUKEHUIO
JOTIOJTHUTENIBHBIX YCIYT TOCTHHUIIBI B ceTH HHTEpHET [TekcT] / B. YiaesHoBa
// CoBpemMeHHasi SKOHOMHUKA: aKTyaJbHbIE BOIPOCHI, JOCTHXKEHUS U
naHoBarmu. — 2018. — C. 57-59.

OununnoBckuit, E. E. DkoHOMUKa U opraHu3aiids TOCTUHUYHOTO XO35HUCTBa
[Texct] : yue6. mocobue / E. E. ®umunmorckuii, JI. B. IlImapoa. — M. :
dunancel ¥ cratuctuka, 2006. — 176 c.

Uynnosckuii, A. JI. Typusm u rocTHHUYHOE X03sICTBO — [TekcT]: yueOHuK /
A. JI. UynnoBckuii. — M.: FOpknura, 2005. 448 c.

UypbanoBa, P. Mexanusm (GopmMupoBaHus KOHKYPEHTHBIX MPEUMYIIECTB B
cepe roctuamuHbIX ycayr [Tekcr] / P. UypbanoBa // BecTHHUK Ka3aHCKOTO

TeXHoJorudeckoro yauBepcureta. — 2012. — Ne 14, — C. 215-219.

34



39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

[Iyknuna, 3. Opranu3anus U ynpaBiI€HHUE MAPKETUHTOBOU JIESITEIbHOCTHIO B
roctuHrnaHOM Om3Hece [Tekct] / 3. IlllyknuHa / DKOHOMHKA W COIMYM. —
2016. — Ne 5-2. — C. 677-695.

Beaver, A. A. Dictionary of Travel and Tourism Terminology [Text] / A. A.
Beaver // CABI, 2005. 409 p.

Calmy, A. M. Le Frangais du tourisme [Text] / A. M. Calmy // Livret
d'activites, 2004. 164 p.

Holloway, J. C. The Business of Tourism [Text] / J.C. Holloway // Prentice
Hall, 2006. 716 p.

Bce o roctunnunom OusHece. [DneKTpOHHBIN pecypc]. — Pexum pocryma:

http://www.hotelmaster.ru. — 3ar. ¢ skpana. — Jlara oopaienus: 25.03.2018.

Bce o Ttypusme. [DnekTpoHHbId pecypc]. — Pexum  goctyna:
http://tourlib.net/books_tourism/bujlenko.htm. — 3arn. ¢ skpanma. — Jlata
obpamenus: 25.04.2018.

loctunnyHoe  geno. [DnekTpoHHBIM  pecypc]. — Pexum  moctyma:

http://dw6.ru. — 3arm. ¢ sxpana. — Jlata oopamienus: 25.03.2018.

INoctuaMuHbI Ou3Hec B Poccuu. [DnexkTpoHHbIi pecypc]. — Pesxxum nocrymna:

http://www.turgostinica.ru. — 3arm. ¢ sxpana. — Jlata oopamenus: 25.04.2018.

loctunnyHeld  Ou3Hec. [DneKkTpoHHBIM pecypc]. — Pexum nmocryma:
http://www.city-of-hotels.ru. — 3arm. ¢ okpana. — Jlara oOparmieHus:
25.04.2018.

CnennpemyioxkeHus rocTUHULBI «MOCKOBCKasi TOpKa». OJIEKTPOHHBIN

pecypc]. — Pexxum nmoctyma: http://mosgorka.ru/special. — 3ari. ¢ skpaHa. —
Hata ob6pamenus: 25.04.2018.

Cnennpemyioxenus B orene «OHeruH». [DneKTpoHHBIN pecypc]. — Pexum
nocryma: http://hotelonegin.com/specpredlozheniya.html. — 3arn. ¢ skpana. —
Jata obpamenus: 25.04.2018.

06 orene «PEHOMEY». [Onextponusii pecypc]. — Pexum nocrtyna:
http://renomme-hotel.ru/ob_otele 2. — 3arn. ¢ skpana. — Jlata oOparieHus:
25.04.2018.

35


http://tourlib.net/books_tourism/bujlenko.htm
http://dw6.ru/
http://www.turgostinica.ru/
http://www.city-of-hotels.ru/
http://mosgorka.ru/special
http://hotelonegin.com/specpredlozheniya.html
http://renomme-hotel.ru/ob_otele_2/

o1.

52,

53.

VYhopaBneHnue 3amucud  akToB  TrpaxaaHckoro CBepuiOBCKOM — 00macTu.
Cratuctrdeckne JaHHbIE. [DIEKTPOHHBIM pecypc]. — Pexum nocryma: .
http://zags.midural.ru/article/show/id/222— 3arn. ¢ okpana. — [lara
obpamenus: 25.04.2018.

AHanu3 peIHKa CBaJeOHBIX yCIyT [DIeKTPOHHBIN pecypc]. — Pexxum nocrtyna:

https://cyberleninka.ru./article/n/analiz-rynka-svadebnyh-uslug. — 3arm. ¢

skpana. — Jlata obpamenus: 25.04.2018.

MapKeTHHT B HHIYCTPHH TOCTEPUUMCTBA [ DIEKTPOHHBINH pecypc]. — Pexum
nocryma: http://buklib.net/books/21993/. — 3arun. ¢ skpana. Jlata oOpamieHus:
25.04.2018.

36


http://zags.midural.ru/article/show/id/222
https://cyberleninka.ru./article/n/analiz-rynka-svadebnyh-uslug
http://buklib.net/books/21993/

HPUJIO’KEHHUE 1

AHKeTa rocTs

AHKeTarocrtd

YBaxaemblii FocTb otens «PeHomen!
Mbi 6yaem Bam oueHb npusHaTesibHbl, ecv Bbl 3anonHUTe 3Ty aHKeTy, KoTopas, Kak Mbl Hageemcs,
NOMOXEeT Ham PacliMpUTL AONOMHUTE IbHbIE YCNYTY B Halwel rocTuHunue. Moxanyiicra, Bbibepure B
Ka)X[,0M BONpoCe CBOI BapuaHT OTBETa, U NOCTaBbTE ra/louky y COOTBETCTBYIOLEro Bawemy MHEHUIO
BapvaHTa OTBeTa U1K BNULIKWTE CBOW BapuaHT B NYCTYO CTPOKY.

1. Kak yacto Bbl npoxuBaeTe B roCTUHULE?

» Kaxxapblii mecsy,

* HeckonbKo pas 3a 6 mecsues

» OguH-ABa pasa B rog

2. YkaxuTe, noxanyicra, kakme napameTtpbl cTanin ans Bac onpegensiowmmm
npv BbIGOpE roCTUHULbI?

» Belibpan Bac cnyvaiittbiM BbI6OPOM

* CMU

» PekomeHgaumm apysei n 3HakoMbIX  Y406H0e pacrnonoxexHue

* BbICOKMIA YypOBEHb 06CNYXUBAHUS

* YHUKa/IbHOCTb NpeAocTaBNsieMbIX YCayr

» Xopowas penyraumsa rocTMHALbI

* Apyroe

3. Kakumu ycnyramu yaule scero Bbl Nonb3yeTech?

* TONbKO BK/IOYEHHLIMW B CTOMMOCTb ( NPOXWBaHWE, NUTaHue)

» HacTn4yHO Nonb3ych AONOAHUTENLHBLIMKY yenyramu (6ap, hutHecc-3an, cayHa,
Maccax, IKCKypcuu, pectopaH)

* [MoNb3YCh NPaKTUYECKN BCEeMU AOMONTHUTE/IbHBIMW YCnyramu

4. 3apgymbiBanuch nu Bbl 0 cBaabbe?

. 'ﬂ.a

e Het

* Yxe 3amyxem (xeHar)

5. Xotenu 661 Bbl BOCNONL30BaTLCA NAKETOM YCAYr ANA MONOAOXKEHOB?
o Aa

* BO3MOXHO

* Het
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6. Kakve 6b1 4ONONHUTENbHBIE YCayrv Bbl 6bl XOTENN BKNOYUTL B NAKET ANA
MONOA0XEHOB?

» 3aBTpak B HOMep

» ®oToceccus

» CayHa

* Maccax

* [ocelleHne cMOTPOBOI NIOLLAAKN «BbICOLIKWIA»

* [034HWI1 BbIE3A Y 3ae3[

* Apyroe

7. Ecnu cnew. npeanoXeHne CoCTOAN0 U3: MPOXMBAHUA, NUTaHWS, YXKUHA UIN
3aBTpaka, (hotoceccun, a TaKxKe NoceLLeHs CMOTPOBOW NNOLWAAKN «BbICOLKNIA»,
TO 3a KaKylo CTOMMOCTb Bbl 6b npeobpeny AaHHbIN nakeT?

* 4000-5000 py6nei

» 5500-7000 py6nei

*» 7500-9000 py6neit

* 9500-15000 py6neii

8. YkaxuTe, noxanyiicta, Baw non:

*M

* XK

9. YkaxuTe, noxanyiicta, Baw Bo3pacT:

» 18-25 net

* 26-35 net

* 36-45 net

* 46-55 net

» OT 56 net

Cnacu6o 3a oTBeT, Balum coTpyaHUKM 1 nepcoHan otens "PeHome"

KOHTaKThb!: 8 (343) 289-46-48
e-mail: 1@renome-hotel.ru
Agpec: ExatepuHbypr, yn. 8 Mapta, 50
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HPUJIO’KEHUE 2

Pexiamuasn jaucroBka «Le Charme»

OTENb-AN3ANH
"WPEHOME"?

'LE CHARME": -

lMpoxwnBaHue B Homepe "JTtokc"
3aBTpak B HOMep OT Lwed-
nosapa

doTo-ceccus
CneuupanbHas ueHa
B03MOXXHOCTb OKYHYTbCS BO
®paHuuo

KoHTakTbl: 8 (343) 289-46-48

Agpec: r. EkatepuHbypr, yn. 8 mapTa,
50
mail: 1@renome-hotel.ru
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