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MIPEJICTABJIEHHS POJUTEJER O KOMMYHUKATUBHOM KYJIbTYPE YUUTEJSA

KJIIOYEBLIE CJIOBA: KOMMyHUKATHUBHAas KyJIbTYpa; YYHTeJsl; KOMMYHUKATHBHas O€3rpaMOTHOCTb;
KOMMYHUKATUBHAsA TI'PAMOTHOCTb; KOMMYHUKATHBHAsA KOMIIETEHTHOCTb; KOMMYHHKATHBHAasA KpeaTHB-
HOCTb; POJIUTENIN; IITKOJIbHUKU.

AHHOTAIIMA. B craThe mpeAcTaBIeHbl PE3YJIBTATHl SMIUPUUECKOTO HCCIIEIOBAHUS IIPEICTABIEHUH PO-
JTUTEJIel, YbH JIeTH 00YyUYaIOTCS B CPEAHUX 00PA30BATENIbHBIX YUPEXKIEHUAX, O KOMMYHUKATUBHON KYJIBTY-
pe yuuTess. BEIOOPKY COCTaBUIN 40 4YeJIOBEK, U3 HUX 9 MYKYMH U 31 JKEeHIIHHA, B BO3pacTe OT 32 JI0
55 JIET, CO CpeAHeCIeINaTbHbIM U BBICIIUM o0Opa3oBaHueM. B paboTe ucionbp30BaHa HCCIe0BATEIbCKAS
METOZIMKA, HANpaBJieHHAs Ha W3YYeHUEe IPEeACTaBJIEHUH HCIBITYeMBIX 00 YPOBHIX KOMMYHUKATHBHOM
KyJIBTYPBI YIUTEJIs, COCTOSAIIAA U3 10 CJIOKHBIX [I€ATOTHYECKUX CUTYAIH U CII0cOO0B ITOBEIEHUS YUUTe-
JIs1 B KaXKIOM M3 HUX. PopuTtessaM ObUIO HEOOXOAMMO COOTHECTU TNPEAJIOKEHHbBIE CIIOCOOBI TOBEJEHUS C
YPOBHAMH KOMMYHHUKAaTHUBHOH KyJIbTYpHI yuuTess. B pesysbraTe ObL1 NPOBeleH aHAIU3 IIpe/CTaBIeHUI
poauTesiei 06 ypOBHIX KOMMYHUKATUBHOU KYJIBTYPBI YUHUTEJISl, 3 UMEHHO KOMMYHUKATUBHOU 6€3TPaMoT-
HOCTH, KOMMYHHUKAaTHBHOH TPAaMOTHOCTH, KOMMYHHKATHUBHOH KOMIIETEHTHOCTH ¥ KOMMYHHUKATUBHOH Kpe-
aTUBHOCTU. BBIAB/IEHO, UTO KpaliHUe YPOBHU KOMMYHHKATUBHOM KYyJIBTYPHI YUUTeNs (KOMMYHHUKATUBHASL
6e3rpaMOTHOCTh ¥ KOMMYHUKATHBHAsI KPEATUBHOCTH) AUDGbEPEHINPYIOTCS B CO3HAHUU POAUTEIIEN J10-
CTaTOYHO OTUETJIMBO, B TO BpeMs KaK NPOMEKYTOUHbIE BBI3BIBAIOT TPYAHOCTH. YCTAHOBJIEHO, YTO
HaUOOJIBIIINE CIOKHOCTU BBI3BAJI Y POAUTENIEN yPOBEHb KOMMYHUKATUBHON IPAaMOTHOCTH: K HEMY OBLIO
OTHECEHO HavMeHbIllee YHCJIO CIOCOOOB MOBeneHUs yuuTess. CpaBHUTEIbHBIH aHAIN3 MOJIyYEeHHBIX
JIAHHBIX C pe3yJIbTaTaMH{ UCCIe0BAHUSA IIPEJCTABIEHUN POJUTEIEN O TUIIaX KOMMYHHUKATUBHOTO IIOBe-
JIEHUS YIUTEJS MOKA3aJl, YTO HAaOJII0/IaeTCsl B3AUMOCBA3h MEXK/IYy YPOBHAMU KOMMYHUKATUBHOH KYJIBTY-
PbI yUUTENA U TUIIAMHA KOMMYHHKATUBHOTO TIOBEJIEHUS yunuTesis (KOHCTPYKTUBHBIM, A€CTPYKTUBHBIM U
aMOUBaJIEHTHBIM), & UMEHHO YPOBEHb KOMMYHHKATHBHOUM 6€3rpaMOTHOCTH CBSI3bIBA€TCS B CO3HAHUU
pOZUTEsEH C IECTPYKTUBHBIM THUIIOM KOMMYHHUKATHUBHOTO TIOBEJIEHUsSI, B TO BPEMs KaK YPOBEHb KOMMY-
HUKAaTUBHOU KPEaTHUBHOCTH COOTHOCUTCS CKOpPee ¢ KOHCTPYKTHUBHBIM THIIOM KOMMYHHKATHBHOI'O IIOBe-
JIEHUS YUUTEIIS.
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PARENTS’ CONCEPTION OF CUMMUNICATIVE LEVEL OF A TEACHER
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ABSTRACT. The arpticle presents the results of empirical research of the image of communicative level of a
teacher among parents whose children go to secondary educational establishments. Forty people took part
in the experiment, nine males and thirty one females aged 32-55 having secondary or higher education.
The method of this research is based on the study of the image of the levels of communicative behavior of a
teacher and it consists of assessment of ten complex pedagogical situations and the teacher’s behavior in
each of them. The parents had to match the patterns of behavior with communicative levels of a teacher. As
a results it was possible to analyse the parents’ images of communicative level of a teacher, communicative
illiteracy, communicative competence and communicative creativity in particular. It was found that the ex-
treme communicative levels (communicative illiteracy and communicative creativity) were easily identi-
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fied, while the intermediate cases caused difficulties. The level of communicative literacy caused the par-
ents many difficulties: the least number of cases of communicative behavior of a teacher were refered to
this level. Comparative analysis of the experiment results showed that there is a correlation between the
communicative levels and the types of communicative behavior of a teacher (constructive, destructive and
ambivalent). In other words, the level of communicative illiteracy is connected in the minds of the parents
with the destructive type of communicative behavior, while the level of communicative creativity correlates
with the constructive type of communicative behavior of a teacher.

C OBpEMEHHAasl CHCTeMa IIIKOJIBHOTO
0o0pa3oBaHUsA, MPENOCTABUB POJIUTE-
JIIM TIPaBO BhIOOpa y4eOHOTO 3aBefieHUS MJIS
cBoero pebeHKa, OCTaBWJIa HEPEIIEeHHOU TH-
JIEMMY: KaKOMY YYUTEIIO0 OT/IaTh IIPeAIouTe-
HUE — <«YUYUTEII0-TIPEMETHUKY» (OTIMYHO
3HAIOIIEMY CBOHM TMpPEAMET) WU <YUUTEJIO-
KOMMYHHKATOPY» (JI€MOHCTPUPYIOLIEMY XO-
polliee OTHOIIIEHHE K JIeTIM K yMeIoIeMy
YCTAaHOBUTh C HUMU KOHTAKT) [10; 11]? Kak mo-
KasplBaeT MpaKTUKa, JaHHbIE KadecTBa (JIHMY-
HOCTHBIE U MpodeccHOHaIbHbIE) JAJIEKO He
BCErJla COUETAIOTCSA Y PeaIbHOrO neaarora. Tem
He MeHee COBpPeMEHHbIE TpeOOBaHHA, IIPEIb-
SIBJIIEMBbIE K YUHUTENI0, HMPEAIoaraloT Hau-
Yye y Hero He TOJIbKO 3HAaHUU B IIPEIMETHOU
00y1acTH, HO W BBICOKOTO YPOBHA Pa3BUTHUS
KOMMYHHUKATUBHOH KyJbTYpbI, TaK KakK Ieaa-
roruyeckass  JesATeJbHOCTh  HUMIUIUIIUTHO
BKJIIOUAEeT B ceOd HeoOXOAUMOCTb B3aMMO/el-
CTBUSA C YYAIIUMHUCA B XO7le OOyUeHUA W I10-
STOMY He MOXKET PacCMaTpHBaTbCS B OTPHIBE
OT IIpo0JIEM IEJArOruYecKoro ooIneHus [3; 7;
15]. BakHO OTMETUTb, UTO, HECMOTpPsI Ha pac-
TYIIUH HHTEpPEC y HCCIIeloBaTeIel K Hu3yde-
HUI0 KOMMYHUKATHBHOTO aCIIeKTa IIe/Iaroru-
4eCcKOH JeATeJbHOCTH [1; 2; 8; 9; 12; 13; 14],
Bce ke HabsromaeTcs neduIur paboT, mocBs-
MIEHHBIX POJIUTEIHCKOMY BOCIPHATHIO U OT-
HOIIIEHUIO K TEM HJIU UHBIM cIToco0aM THoBese-
HUS YYHUTENSA, TOMY, KaK JOJDKHO CTPOUTBHCA
B3aUMOJIEHCTBE YUHUTEAA W yUYeHHKa, KaKue
BapHAHTHI ITOBEJIEHUA YUUTEA CUUTATh Tpa-
MOTHBIMH WJIH, HA060pOT, 6e3rpaMOTHBIMU. B
STOH CBS3U MBYUEHUE MPeACTaBIeHUH pPOAUTE-
Jiell 0 KOMMYHUKATUBHOH KYJIBType YUHUTEJ,
SABJISIONIEECs IEeJIbI0 HAaIllero KCCJIeIOBaHUS,
aKTyaJIbHO W 3HAYHMO JIS1 TeJarOorHYecKon
MPaKTUKH.

JlaHHas cTaThs SBJISIETCA MPOAOJIKEHUEM
psfa myOJWKaIuii, B KOTOPBIX IIPEACTABIEHbI
pe3yJ/IbTaThl IIPOBEJEHHBIX HAMM HCCIE0BA-
HUH, MTOCBAIIEHHBIX KOMMYHHUKATUBHOU KyJIb-
Type yuutess [3; 4; 5; 6]. B nanHOM uccieno-
BaHWU NPUHSIU ydacTHe 40 PpOAUTENEed B
BO3pacTe OT 32 JI0 55 JIET, U3 HUX 9 MYKUHUH U
31 JKEeHII[MHA, CO CPEIHUM, BBICIIIUM TEXHUUE-
CKUM ¥ 5YKOHOMHYECKMM 0Opa3oBaHHUEM.
OO6s3aTesIbHBIM ~ yCI0BUEM  (OPMUPOBAHUS
BBIOOPDKH OBLIO HAJIUYHWE JETeH IIKOJIbHOTO
BO3pacra.

HcnpiTyeMbIM OBUIH ITPEAJIOKEHBI BOIIPO-
Chl B paMKaX MCCJIEJIOBATEILCKOH METOAUKH,
HaIpaBJIEHHOH HAa W3yYeHUEe MpeJICTaBJIeHUN
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ponureseli 00 YPOBHAX KOMMYHUKATHBHOM
Ky/abTyphl yuutend. Ilox kommynHukamueHoll
KYAbmypou yuumens Mbl HOHUMAEM CJIOXKHOE
UHTErpajibHoe 00pa3oBaHUe, IPeICTaBIeHHOE
YEeTHIPbMS BO3MOKHBIMY YPOBHAMU Pa3BUTHSA —
KOMMYHUKATHBHOH 0€3rpaMOTHOCTBIO, KOM-
MYHUKATUBHON TPaMOTHOCTHIO, KOMMYHHKa-
TUBHOM KOMIIETEHTHOCTHI0 M KOMMYHUKATHUB-
HOU KpeaTUBHOCTHIO. /[J1g BbIieIeHUs YPOBHEN
HaMH HCIIOJIb30BAJINCH /IBA KPUTEPHUS: 1) OCO-
OeHHOCTU KOMMYHUKATUBHBIX 33/1a4, CTOSIIINX
mepen yuauteseM; 2) 3pdeKTHUBHOCTD PelleHus
9THUX 33/1a4.

KommyHukamuenasa  6e32pamomHocmy
O03HauYaeT OTCYTCTBHE WJIM OYeHb cjaaboe pas-
BUTHE Y YIUTEJS KAauyecTB, HEOOXOAUMBIX JJIf
pelneHuss IPOCTEUIINX KOMMYHUKATHBHBIX
3a71a4, HAMPABJIEHHBIX HA YCTAaHOBJIEHUE KOH-
TaKTa C yJaIlUMUCSA B TUIIMIHBIX YIEOHBIX CH-
Tyanusx.

KommyHuxamugeHas epamomHocms Tpen-
IoJIaraeT HaJIM4ue y [eJiarora Kauecrs, [I03BO-
JAOMUX  eMy 3(pEdEKTHBHO JIeHCTBOBATH
B CTAH/IAPTHBIX CUTYAIUSIX MPOdECCHOHATBHO-
I'0 IIeJaroru4ecKkoro obIeHns.

KommyHukamueHas KoMnemeHmHoOCmMbs
CBA3aHA C HAJIWYMEM YMEHUH U HaBBIKOB
VIIpaBJIeHUs OOIIeHNEM, HAIUYNEM KadecTs,
KOTOpBIE JITAalIOT BO3MOXKHOCTb CBOOOJHO B3awu-
MOJIEHCTBOBATh B JOCTAaTOYHO CJIOJKHBIX, He-
CTaH/IAPTHHIX IEIATOTUYECKIX CUTYAIIHIX.

KommyHuxamugHas kpeamugHocmy Tpef-
cTaBJIsieT cOO0M COBOKYITHOCTh KaueCTB, IT0O3BO-
JISIONINX IPOAYKTUBHO JEHCTBOBATH B HKCTPA-
OPIMHAPHBIX  MEJAATOTMUYECKUX  CUTYaIlHsIX.
JlaHHBIN YpOBEHb MOApPA3yMeBAET HAIUYUUE V
nezarora pedJeKCHBHbIX MEXaHU3MOB, Pa3BU-
TOTO CaMOCO3HAHUA U obpallieHue K 1eHHOCT-
HO-CMBICJIOBOMY ACIIEKTY IeJarOoru4ecKou Jie-
areapHOCcTH [3].

Ponutesnisam 6GBUIO TPEJIOKEHO 10 TPYI-
HBIX MTeJJaTOTUYECKUX CUTyalluil (IepeueHb CH-
TyalMil CM. HUJKE) W BapUAHTHl IIOBEIEHU
VUUTEJIA B KAXKIOW M3 HUX (BCero 109 CIoco-
60B). UcmbITyeMble HOIKHBI OBUIM COOTHECTH
CH0cOOBI TTOBEZEHUsI YUNUTENISI C YPOBHIMU €0
KOMMYHUKATUBHOH KYJIBTYpPHl (KOMMYHHKA-
TUBHOU 6€3rpaMOTHOCTHIO, KOMMYHUKATUBHOU
rPaMOTHOCTBIO, KOMMYHUKATUBHOU KOMIIE-
TEHTHOCTbIO, KOMMYHUKATUBHOH KpeaTUBHO-
CTBIO) B KOKJION U3 10 IPEIJIOKEHHBIX CUTYa-
nuii. JlOCTOBEPHOCTh DA3IMYUN MeXAy IIpo-
IEHTHBIMU JIOJISIMH BBIOOPKHU POJTUTEIIEH, KOTO-
PpBbIe pacIipeIe/TiI KOHKPETHBIE CIIOCOOBI TIOBe-
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JIeHUs MEX/y 4YeThIpbMSA YPOBHAMH KOMMYHU-
KATUBHOM KyJIBTYPbI YUWTeJIs, OIpeNessiaach C
IIOMOIIIBI0 KPUTEPHs (p* — YIJIOBOTO ITpeobpazo-
BaHusA Puiepa.

HccenenoBaresibckass METOAMKA BKJIIOYAET
CJIefyIoIye CUTyalluu: cuTyanus (najiee B
ckobkax C.) 1 — «IIpu BeIBE/IEHUU XUMUYECKOH
(opmysbl yunTesnp AOIMycKaeT omUOKy. Yde-
HUK yKas3ajl Ha Hee. YUHUTeb 00ECIIOKOEH TeM,
YTO 0 HeM noxymarot yueHuku» (C. 1. «Omub-
ka B dopmyse»); curyanusa 2 — «Bo Bpems
YpOKa OAWH W3 YYEHUKOB 3a7[aeT YIUTEJIO
CJI03KHBIN BoIlpoc. OTBET Ha HEro BBIXOJHUT 3a
paMK{ KoMIleTeHTHOcTH yuutesns. OH He Mo-
JKeT J]aTh Ha Hero NpaBWIbHBIA oTBeT» (C. 2.
«CJI03KHBIH BOIIPOC»); cuTyanusa 3 — «B meBs-
TOM KJIacce 3aIlJIAaHUPOBaH IIOXOZ, B Tearp.
U TyT B nBepsix oOpaszoBasiach MpobOKa. YcTaB-
IIUN [IOCJIe JTUTETHLHOTO0 paboyero JAHA Kjiac-
CHBIA PYKOBOJHTEb COpPBAJICA HA KpUK: “BbI
4r0, ¢ yma conutu?! Hukakux tearpos! Bepau-
Tecb U aHeBHUKU Ha crou!!!” Kak BeIMTH U3
aroit cutyanuu?» (C. 3. «IToxos B TeaTp»); cH-
Tyanusa 4 — «Ot3BeHes 3B0HOK. Kopusiop omy-
ctes1. Ho BOT mosiBiisieTcs 3albIXaBIINUMCA yae-
HUK. OIJIsTHYJICA U HIMBITHYJ B KJIacc. 3a HUM
elle IBOe pByTCsA B Kjacc. I Tak moBTOpseTcs
He TepBbIH feHb...» (C.4. «Omo3ganue Ha
YPOK»); CHUTyallusi 5 — «YUHUTE/Jb BBI3bIBAET
VJYEeHUKa K JIOCKe. YUeHUK 3aTpy/IHAeTcs ¢ OT-
BeTOM. B 3TO BpeMs ero ToBapuill IBITAETCA
eMy IO/icKa3aTh. Peakmus y4uTesns Ha Jel-
crBua “nopckasunka’?» (C. 5. «Ilomckaska»);
cutyauusa 6 — «Ypok UCTOPUU B IIATOM Kjacce.
Yuurens nssnaraer matepuana. OQuH U3 yIeHU-
KOB, YBJIEKAIOIIUICA [JaHHBIM IIPEAMETOM U
YUTAIOIUH JOTIOJTHUTEIBHYIO JUTEPATYDPY, 3a-
naer Bompoc: “f He corsiaceH ¢ Bamu. B kakoiut
kHure Bbl 370 mpountanu?”’» (C. 6. «YueHHK

He COIJIACEH»); CUTyalusA 7 — «YUUTETh ITHIIET
Ha JIocKe. B 5T0 BpeMs THIINHY HapyIIaeT IIyM
Mafalolell KHUTYU. YUUTeIb TOBOPUT TOMY, KTO
ee ypoHuna: “Elre paz — W Thl BBIAJIENIb W3
kiacca”. OLeHUB CUTYalHIo, YKe JPYrou yde-
HUK crenuaiabHo Opocaer kHury» (C. 7. «Ila-
JlaroIias KHUra»); cuTyanusa 8 — «Ypok mare-
MAaTHUK{. YUNTes b IBITaeTCsA HalKucaTh Ha JI0C-
ke opmysy, HO Mes He nuteT. OH 10TajibIBa-
€TCS, YTO KTO-TO HCHAYKAI JIOCKY BOCKOM»
(C. 8. «Bock Ha mocKe»); cuTyanusi 9 — «Yuu-
TeJIb HAUMHAeT YPOK, HO KaK TOJIBKO OH OTBO-
pauuBaercs K JIOCKe, B KJIacCe BO3HUKAET IIIyM.
IToBopauuBaerca — Bce HOpMasibHO. U Tak He-
ckoJbko pas» (C. 9. «IIlym 3a cnuHOW»); CUTY-
anuAa 10 — «Yuuresb BefeT ypok. Ha ouepes-
HOH BOIIPOC YUUTEJIS K KJIACCy OAUH U3 YIEHU-
KOB OTBEYAET B OUEPETHOU pa3 €IKOH IITyTKOH.
B kitacce pasgaeTcst APYKHBIA cMeX. 3a 3TUM
VUEHUKOM CpeAH yUYdTeJIeHd IIPOYHO 3aKpeIu-
jgack pemyramus “myta’» (C.10. «Pemauku
“mryra’”»).

Jnsa HarnagHocTH U y#nobOcTBa aHainu3a
MBI 00OOIIVIIH JIAHHBIE, TIOJyYeHHbIE TI0 BCEM
10 CHUTyalusM, U TPEJCTABUIN UX B COOTBET-
CTBUU C BBIJIEJIEHHBIMH YPOBHAMHU KOMMYHU-
KaTUBHOH KyJIbTYPHI yuutess (cM. Tabu. 1, 2, 3,
4). B Tabauiax yYMTHIBAIKCH TOJIBKO CIIOCOOBI
MOBEe/IeHNsA, Ha0OpaBIINe II0 KOHKPETHOMY
VPOBHIO 40 % 1 60JIee OTBETOB POJUTEJIEMH, TTIO-
3TOMY OJTUH M TOT K€ CIocob MOBeZeHUs MO-
JKeT BCTpedaThes B Tabyuie OoJiee OJTHOTO pa-
3a. B Tex ciyuasnx, Kor/ia Ha OZJHOM U3 YPOBHeU
JUTsI KOHKPETHOH CUTyaIluu HeT crocoba ¢ yka-
3aHHOH JI0JIEH OTBETOB, B Ta0JIMIIE OTMEYaeT-
cs, 9TO 40 % u 6oJiee OTBETOB HET, U YKa3bIBa-
eTcsl HauOOJIBIIIUY TPOIEHT, MOJYYEHHBIH 110
3TOMY YPOBHIO.

Tabauya 1

IIpeacraBjaeHnsA poAUTEIEH O CIIOCO0AX MOBEAEHUA YUNTEIA, OTHECEHHBIX K YPOBHIO
KOMMYHUKAMUBHOI 6e32pamMonHoCcmMu B 10-CJI0KHBIX MeJaroru4ecKnux CUTyaIuax,

n =40

Crioco0bI NOBeieHNA yUUuTe A, %

Hacmemka (85,0); onpaBganue (60,0); HepeKIIOUEeHE BHIMA-
Hus (crimaauTh mpomax) (50,0)
[TommpocuT He OTBJIEKATh YUUTEJIS HA YPOKe (B TOM UmcIie rpy0o)
(95,0); mepekaouaer BHUMaHKe (yxo7 oT otBera) (77,5)
BosBpainenue B kiaacc U KpHK (95,0); oTKa3 oT moxoja (95,0);
yrposa («He Oyzer moxozioB») (92,5); MOHIeT B TeaTp, HO 6e3
HacTpoenus (57,5); 3aluch B THEBHUK (50,0)
BrI30B pojsutesiedt win yrposa (97,5); KpUK, THeB (95,0); He IIy-
CTUT Ha YpoK (90,0); mocaaut y Bxoja (82,5); ocraHaBJIMBaeT
VPOK, KAET BCeX OMO3[aBINUX (77,5); BBOAUT CAHKIMH W KOH-
TPOJIb 32 On03/1aHue (70,0); OCTABUT CTOATH V Bxoja (52,5)
3amuch B AHeBHUK («/lHEeBHMK Ha cToJI») (95,0); 3aMedaHue +
yrposa (92,5); olieHKa Ha ABOUX (85,0); MOXBAIUT MOACKAZUNKA
(52,5)

Curyanuu
C. 1. «Ommbxa B popmye»

C. 2. «C103KHBIH BOITPOC»

C. 3.«Iloxopn B TeaTp»

C. 4. «<Ono3gaHue Ha ypoK»

C. 5. «ITogckazka»
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OxoHuaHue mabauypt 1

Curyanuu

Crioco0bI NOBeIEeHNA YIUTENA, %

C. 6. «YU4eHHK He COIJIaCEeH »

OTBeTUT Ha BOIPOC BO3MYIIEHHO, HEAOBOJIBHO (95,5); HE JacT
BBICKA3aThCsA YUEHUKY (He JOIyCTHT IIpepeKaHuii, OOBUHUT B
He3HaHWH, «He cMeTh He OBEPATH yunuTtetio») (89,6)

C. 7. «Ilapmaromass KHHATa»

Ynanenue us kiacca (97,5); yrposa (0 caHKIUAX); KPUK (95,0);
HakasaHue o0oux (95,0); IONCK «BUHOBHBIX» (62,5)

C. 8. «Bock Ha mocke»

OTka3 OT 3aHATUH — YPOK He MPOBOAUT (97,5); HAKa3bIBAeT BCEX
(97,5); KpUK, uyTeHUe HOTAIUH (95,0); MpHUIJIAIIIEHHE JUPEKTOPA
(90,0); IOKMCK «BUHOBHBIX» (75,0); OTTHPAIOT JOCKY JEKYypHbIE
(62,5)

C. 9. «Illym 3a ciuHOI»

Kpux (97,5); npekpainenue ypoka (97,5); Hakasanue (97,5);
yIpo3a CcaMOCTOATENbHOH paboThl (62,5); MOUCK «BHHOBHBIX»

(57,5)

C. 10. «Pertuku “myra”»
VT

O6uzets «1ryTa» (97,5); KpUK U HEPBHOCTD (95,0); yrposa («By-
JleT KOHTpPOJIbHasA pabota») (95,0); HaKa3aHUE «IIyTa»: IYCTh
CTOUT BO BPEeMs YPOKa; «2»; 3aIllUCh B JHEBHUK; BHI30B POJAUTE-
JIel; K IUPEKTOpY; BBITHATH U3 Kjacca (87,5)

Tabauya 2

IIpeacraBjaeHNsA pogUTESICH O CIOCO0AX MOBEAEHUS YUNUTEISA, OTHECEHHBIX K YPOBHIO
KOMMYHUKAMUBHOIL 2PAMOMHOCMU B 10-CJI0KHBIX EAArOTHYECKUX CUTyaluax, n = 40

Curyanuu

Cnoco0blI moBeAeHUA YIUTENA, %

C. 1. «Omn6bxa B popmyie»

VnoBka (crenuanibHO JIonycTii) (72,5); BHYTPEHHUN IEPECMOTP
mo3unuu (mpaBo Ha omubky) (52,5); usBuHeHue (50,0); IpU-
3HaHUe OMNOKHY (45,0); MCIpaByieHHe omKoOKU (42,5)

C. 2. «C103KHBIH BOIIPOC»

BHyTpeHHUH IepecMOTp NMO3UIUH (IIpU3HAHYE HE3HAHWA, Ipa-
BO Ha HeszHaHue) (65,0); OTBET Mo3ke (pazbupaeTrcsa caM U 00b-
SCHAET YUeHUKY) (60,0); MpeyiaraeT y4YeHUKY CaMOCTOATETHHO
pasobpaThCs B TaHHOM Bompoce (OTChIaeT B GUOIUOTEKY, IO/~
CKa’keT, Ie HauTh) (52,5)

C. 3.«Iloxox B TeaTp»

YcnokouTh yUeHUKOB (IIPU3BIB K MOPSAJIKY, OPraHU30BaTh) (42,5)

C. 4. «Onio3ganue Ha ypoK»

OrnpaBuT K AUPeEKTOpy (72,5); BHIACHEHHE IIPUYMH OIIO3aHNA
(60,0); 3amuch B fHEBHUK (55,0)

C. 5. «ITogckazka»

IIpeayIoKUT MOJCKA3YMKY OTBETUTH Ha BOIpOC (IIOMOIIb TOBa-
puiy) (50,0); BBI30B MOJICKA3YHKa K JOCKe (47,5)

C. 6. «YUeHHK He COIJIACEH »

[TommpocuT MOI0KAATH JI0 IepeMeHsbI (59,7)

C. 7. «Ilapmatoriass KHUTa»

3amuch B AHEBHUK (72,5); B3IVIAA, 3aMedaHue yctHoe (52,5);
npeaynpexaenne curyanuu («He Hamo OBLIO TOBOPHUTH 3TH
cJI0Ba», He 0OpaIlaTh BHUMAaHUs ¢ caMoro Havasa) (47,5)

C. 8. «Bock Ha mocke»

Hem cnocobos nogederus ¢ 40 % u 60.1ee omHeceHuil Kk OAQHHO-
MY YPOBHI0; OTTUPAIOT JOCKY Je:KypHBIe (32,5)

C. 9. «Illym 3a ciiHO¥ »

3ameuanue (772,5); He oOpalaeT BHUMAaHUSA Ha CUTyaIlUIO, IIPO-
JIOJI’KaeT ypok (45,0)

C. 10. «Pertuku “miryra” »

3ameuanue «uyty» (65,0)

Kax BuiHO 13 TaGaUIBI 1, K YPOBHIO KOM-
MyHUKATHUBHOH 0€e3rpaMOTHOCTH HeE MeHee
40 % ONpOIIEHHBIX POJIUTENEH  OTHeCIU
42 crrocoba TOBEAEHUS YUYUTENsA U3 109 BO3-
MOKHBIX.  OflHO3Ha4HO  6e3rpaMOTHBIMH,
C TOUKM 3PEHMA POJUTENIEH, OKa3aauch TaKUe
BapHUAaHTHI TIOBEJEHUS YUHUTENA, KAK «yrpo3a»
(curyanuu 3, 4, 5, 7, 9, 10), «KpuK» (cuTyanuu
3, 4,7, 8, 9, 10) U «HakazaHue» (CUTyaruu 7,
8, 9, 10). HeobxoquMO OTMETUTH, YTO JAHHBIE
BapUaHTBl TOBEJIEHUSA COOTHOCATCA C Jle-
CTPYKTUBHBIMM THIIAMH KOMMYHHKATHBHOTO
MOBEJIEHUsI, OIMHUCAHHBIMH HaMH paHee.
NHBIMU cJIOBaMU, B MPEACTABIEHUAX POJU-
Tejel YIUTENb, KOTOPBIH Mpuberaer K TaKUM

criocobaM TOBEJeHUs, SABJIAETCA HE TOJIBKO
KOMMYHHUKATUBHO 0e3rpaMOTHBIM, HO PaHO
WJIN TMO3JHO Pa3pylIUT OTHOIIEHHsA C yda-
IUMUCS, YTO B KOHEYHOM HTOTe HaryoHO
CKaXkeTcs Ha 00pa3oBaTeJIBLHOM IIPOIECCE
B II€JIOM.

K ypoBHIO xommyHukamueHoii epamom-
HOCMU, KaKk BUJHO M3 TaOJHMIBI 2, 40 % u 00-
Jiee ONPOIIEHHBIX OTHECIU TOJIBKO 19 CIIOCO-
00B IOBEJIEHUS YUUTEJNsI U3 109 BO3MOXKHBIX,
YTO TOBOPUT O HAJIUYUU TPYAHOCTEH Y pOAU-
Tesielt mpu nuddepeHITuanuy JaHHOTO YPOBHA
KOMMYHUKATHUBHOH KyJIbTYphl yuutensd. O06-
pamaer Ha cebs1 BHHUMaHHE DPA3HOPOIHOCTH
CIIOCOOOB TOBEZIEHUsI YUUTEJIsI, OTHECEHHBIX
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K JAHHOMY YPOBHIO: OT KOHCTPYKTHUBHBIX
(mampumep, «IpU3HAHUE OMHOKKU» (CHUTyamus
1), «BHYTPEHHUH II€PECMOTp MO3UIUU» — CHU-
Tyanus 1, 2) 0 CKOpee JIeCTPYKTUBHBIX, CBU-
JIETEJILCTBYIOLUX O TOM, YTO yYUTEJb HE MO-
JKET CAMOCTOATEIBHO COBJIAJIATh C CUTyalNeH U
BBIHY>K/JIeH TPUOETHYTh K TIOMOINM JIPYTUX
YYaCTHHKOB 00pa30BaTeJIbHOrO IpoIecca —
ZIpeKTopa WiIN pojautesieid («OTHIPAaBUT K JU-
pekTopy» (cuTyanus 4), «3amuch B THEBHUK»
(curyanuu 4, 7)). [lpu 5TOM HHTEpPECHO OTMe-
TUTb, UYTO «3aIUCh B JTHEBHUK» BOCIIPUHUMA-
€TCsl POJIUTEJIAMU HEOJAHO3HAYHO: YacTh pe-
CIIOHZIEHTOB II0JIaTaeT, YTO 3TO IPOSBJIEHUE
IPaMOTHOTO TOBEJIEHUs YUIUTEJIs, APYyras Ke
YacTh OTHOCHT 3Ty (POPMY HOBEJIEHUS YIUTEJISA
K OesrpamoTHOMy. Tak:ke BaKHO OTMETHUTb,
YTO HaubOJIbIINE 3aTPYAHEHNS BbhI3BAJIa CUTY-
anusa 8 «Bock Ha /Tocke», T/le POAUTENH He
CMOIJI BBIIEJIUTh BAPUAHTHI [TOBEJIEHUS yUU-

TeJIs, KOTOPBIE, C UX TOUKU 3PEHMUS, MOTJIH OBl
KBaIU(PUIIUPOBATHCA KaK TPAMOTHBIE.

Kax BujHO 13 TabJIHIEI 3, ele OOJIbIIme 3a-
TPYZHEHUS BBbI3BIBAET YPOBEHb KOMMYHUKA-
mueHoll KomnemeHmHocmu: 40 % u 6oaee po-
JuTeslell OTHeIW K JAHHOMY YPOBHIO TOJIBKO
6 crIoco0OB TIOBeZIEHHUST M3 109 BO3MOKHBIX.
HamoMHMM, YTO JaHHBINA YPOBEHb KOMMYHUKA-
TUBHOU KyJIBTYpBl IIpeJIIOJIaraeT HaJIudue y
VUHUTENsT YMEHUH, MO3BOJIAIONMX eMy 3ddek-
THUBHO B3aMMOJIEHICTBOBATH B JIOCTATOYHO CJIOXK-
HBIX U HEeCTaH/IAPTHBIX CUTYaIUAX. B 5TOM cBa3U
MOKHO CKa3aTh, YTO B IIPEJICTABJIEHUAX POJIUTE-
JIEH Y yUUTENS OTCYTCTBYIOT HEOOXO/IUMbIE yMe-
HUA ¥ HaBBIKM B3aHMOZIEMCTBUA C yUYaIIMUCSA
Ha JIaHHOM YypoBHe. HawGosblme TpygHOCTH
npu auddepeHIanuy BO3HUKIN B CUTYaIlUH 1
«OmubKa B popmysie», cutyaruu 7 «Ilamarormas
KHHTa», cutyanuu 9 «IIlym 3a COHMHOI», CUTya-
1y 10 «Perumiky “miryta’».

Tabauya 3

IIpeacraBjaeHNsa pogUTESICH O CIOCO0AX MOBEAEHUS YUNTEISA, OTHECEHHBIX K YPOBHIO
KOMMYHUKAMUBHOIU KOMNEMEHMHOCMU B 10-CJIOKHBIX MEJATOTHYECKUX CUTYyAIUIX,

n=40

Curyanmun

Cnoco0blI noBeAeHNA yIuTeId, %

. 1. «Omu6xa B hopmyse»

Hem cnocobos nosederus ¢ 40 % u 6oaee omueceHuil ¥ 0aHHO-
MY YpoeH0o; u3BUHEHHE (37,5)

. 2. «C103KHBIH BOIPOC»

O0BACHAET MAKCUMAJIHLHO BO3MOKHO Ha JAHHBIA MOMEHT (50,0)

. 3.«IToxon B Teatp»

W3BuHeHue 3a KpukK (47,5)

4. «Ono3ga"ue Ha yPOK»

Hasznauur medcTBO HaJ 003/1aBIINMIU (47,5)

5. «ITopmckaska»

[TommpocuT Mo0KAATh MOACKA3YHKa, AaTh BO3MOKHOCTh OTBE-
THUTH TOBapuIy (45,0)

. «YUeHHK He COTJIaceH »

Hasoser ncrounuk (kuury) (40,3)

. «ITaparoniast KHUTa»

Hem cnocobos nosedernus ¢ 40 % u 6oaee omueceHull ¥k 0aHHO-
MY YPOBHI0; YKA3BIBAET HA 3aYPATHOCTD IEUCTBUH (37,5)

. «Bock Ha mocke»

OOBSICHUT HEMOHATHO, a 3aTeM 00CYIUT cUTya1uio (40,0)

8
9. «Illym 3a cTHOH »

Hem cnocobos nosedernus ¢ 40 % u 6oaee omueceHull ¥k 0aHHO-
MY YpOBHI0; IyTKa (32,5)

ol alo| alo| ololnlol o
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. 10. «Pertuku “niryra” »

Hem cnocobos nosedernus ¢ 40 % u 6oaee omueceHull ¥k 0aHHO-
MY YPOBHI0; TIOCMESIThCS BMECTe ¢ Ky1accoM (32,5); B3rsz (32,5)

Tabauya 4

IIpeacraBjaeHNa poAUTESICH O CIIOCO0AX MOBEAECHUS YUUTEI, OTHECEHHBIX K YPOBHIO
KOMMYHUKAMUBHOIL KpeamueHOCmMu B 10-CJI0KHBIX Ie€JarOrH4eCcKNX CUTyaIiiax,

n =40

Curyamuun

Crioco0blI NOBeAEHNA YIUTENA, %

C. 1. «Ommbka B popmysie»

[IpenmoxeHre UCIPaBUTh OIMIMOKY yueHUKy (62,5); HoxBaja,
6J1aTOZAPUT 32 BHUMATEIBHOCTH (52,5)

C. 2. «CnokHBI# BOIpOC»

CorpyaHudecTBo (BMecTe HaiieM oTBer) (82,5); moxsana (52,5)

C. 3.«Iloxopn B TeaTp»

Becenma ¢ yuennkamu (BepOaiu3ainusi COOCTBEHHBIX UYBCTB, I10-
HUMaHHUe YyBCTB yU4eHHUKOB) (82,5); ycnokanBaercs cam (60,0);
uaty B Teatp (60,0); myTka (47,5)

C. 4. «Onio3ganue Ha ypoK»

3aroBopuT Ha UHTePeCHYIO TeMy (80,0); mpoBoaAUT OGecemy mocie
ypoKa (Ha KJIaCCHOM 4Yace, Ha pOJAUTEIbCKOM cobpanuu) (55,0);
MyCTUT Ha 3aHATuE (47,5)

C. 5. «IToackazka»

3asaHue MOJCKA3UNKy BO BpeMs OTBeTa ToBapuina (77,5); IIyT-
Ka («IIpaBUJIbHBIA OTBET — 2, HEMPABWJIBHBIN — 1») (67,5)
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OxoHuaHue mabauybt 4

Curyanuu

Cnoco0blI moBeAeHNA YIUTENA, %

C. 6. «YU4eHHK He COIJIaCEeH »

JlvcKyccus 1o BOIIpocy co BceM KiraccoM (56,7); apryMeHTHPYET
cBOI0 TOUKY 3peHus («IlokakeT HEOTHO3HAYHOCTh POOIEMBI» )
(55,2); AaCT BO3MOKHOCTb BBICKA3aTbCsA YUEHHUKY (53,7); MOXBa-
na (41,8)

C. 7. «Ilapmato1ass KHUTa»

IMOIMOHAIbHO pa3psi’KaeT 00CTaHOBKY (67,5); BKIIOUEHUE yae-
HUKa B paborty (85,0); 6ecena ¢ yueHnkamu (0 EHHOCTH KHUT),
BBISICHEHVE IPUYHH IOCJIE WJIN BO BpeMs Ypoka (72,5)

C. 8. «Bock Ha mocke»

«BUHOBHHK» TOTOBUT JIOCKY K cjeaywooiieMmy pasy (62,5); uc-
mosb3yeT Apyrue GopMbl paboTsl (6e3 /TocKH, ycTHas pabora)
(60,0)

C. 9. «Illym 3a ciuHO¥»

[lepekioueHue Ha Apyryw ¢opmy paboThl (JIMIIOM K KJIAccy)
(75,0); 6ecena c yuenukamu («OOCYyKIeHUE CIOKHUBIIEHCA CH-
Tyanun») (72,5); mepekyiloueHre Ha Jpyrue (HopMbl pabOThI
(ompoc y4eHUKOB, BBI30B K JlocKe) (62,5)

C. 10. «Pertuku “nryra”»

Becena nocie ypoka (65,0); 3a/jaHre, KOTOPOE IIPOBEPUT IIOCIIE

ypoka (57,5)

Kak BuHO 13 TaOMHIBI 4, YPOBEHb KOM-
MyHukamueHoll kpeamusHocmu nuddepeH-
IUPYETCS B COBHAHUU POAUTEJIEH TOCTATOUHO
XOPOIIIO: K HeMy ObLJI0O OTHECEHO 27 CIOoco00B
MOBEIEHUsI y4YUTeNd U3 109 BO3MOXKHBIX.
Hawubosiee 4aCTOTHBIMU OKA3aJINCh TaKHe Ba-
PUAHTHI TOBEJIEHUA YUHTeNs, Kak «becema c
yYeHUKaMu» (CUTyaruu 3, 4, 7, 9, 10), «IO-
xBajia» (CUTyaluu 1, 2, 6), «IIyTKa» (CUTyaIriuu
3, 5). [Ipu 5TOM Ba’KHO OTMETHUTH, UTO BCE CIIO-
co0Obl B3aMMOJIECTBUS YIUTENS HAIIPABJIEHBI
Ha COXpaHeHWEe W NOJiJiepiKaHUe KOHTaKTa C
VUAIIUMUCA B CJIOXKHBIX MEAAaTOTHUECKUX CH-
TyanusX U B IIEJIOM OTPa’KAIOT PeaTU3AIUIO
VUHUTEJIEM CTpAaTeruu coTpyAHudecTBa. Cpas-
HEeHUe IOJIyYeHHBIX JaHHBIX ¢ THIIAMHI KOMMY-
HUKAaTUBHOTO IOBEJEHUsS yUYUTEJIsA, IPECTaB-
JICHHBIMU HaMHU paHee [6], JAeMOHCTpPUPYET
HaJINYKe B3aNMOCBS3U B IIPEACTABJIEHUAX PO-
JIUTEJIE MEKIy YPOBHEM KOMMYHHUKATHBHOU
KPEaTUBHOCTH U KOHCTPYKTHUBHBIM THUIIOM IIO-
BeJIEHU S YUUTEJIS.

ITonBoxsA WUTOTH IPOBEEHHOIO HCCIIEO-
BaHUsA, MOXKHO CJI€JIaTh CJIEAYIOIINE BHIBOIBL.

1. B mesiom 1o BceM 10 CUTyanusIM ITOJIy4eHO
94 IOCTOBEPHBIX pa3jInuUil U3 327 BO3MOK-
HBIX, 4 3HAYUT, MOXKHO C/IEJIaTh BBIBOZ O TOM,
YTO YPOBHH KOMMYHHMKATUBHOH KYJIBTYDBI
yuutesnd guddepeHIUpPYIOTCS B CO3HAHUU PO-
JTATEJIEN TOCTATOUHO OTYETIIHBO.

2. HauGospinme TPyAHOCTH BO3HUKIN IIPU
OTHECEHWH TeX HJIM HHBIX CIOCOOOB MOBese-

JUTEPATYPA

HHUS YYUTENST K IIPOMEXKYTOUHBIM YPOBHIM
KOMMYHUKATHBHOH KyJIFTypbI, 2 HMEHHO KOM-
MYHHUKATUBHOH I'PaAMOTHOCTH M KOMIIETEHTHO-
cTu. B TO ke BpeMs KpaliHHEe YPOBHU (KOMMY-
HUKAaTUBHasgA 0e3rpaMOTHOCTh W KOMMYHHKa-
TUBHAS KPEATUBHOCTD) HE BBI3BIBAIH CJIOKHO-
cTell mpu ux AuddepeHn AN,

3. CpaBHeHUE MAHHBIX C pe3yJbTaTaMH pa-
Hee MPOBEZIEHHOTO HAMU HCCJIEIOBAHUS TIPE/-
CTaBJIEHUU POJIUTEIEHd O THIIAX KOMMYHHKa-
THBHOTO IIOBEJEHUS Yy4dUTessl [6] mokasasio,
YTO JECTPYKTHUBHBIA TUI KOMMYHHKATHBHOTO
TIOBEJIEHUA CBS3BIBAETCA B COZHAHUM POAUTE-
JIel ¢ ypOBHEM KOMMYHHKATHBHOW Oe3rpa-
MOTHOCTH, B TO BpPe€MSI KaK KOHCTPYKTUBHBIN
TUI B OOJIBINIEN Mepe OTPaKaeT YPOBEHb KOM-
MyHUKATUBHOH KPEaTHBHOCTH YUUTEJIS.

4. ComeprkaresibHasi XapaKTepUCTHKA IIPEJI-
CTaBJIECHUU POJIUTEJIEN TIO3BOJISIET CAEIATDh BhI-
BOJl O TOM, UTO CIIOCOOBI ITOBEJIEHUS YIUTEJS,
OTHECEHHbIE K YPOBHIO KOMMYHUKAMUBHOL
bezepamomHocmu, BeAyT K HapaCTAaHUIO
HAPSDKEHHOCTH MEXKAY VIUTEJIEM U YYEeHH-
KOM, YCYTYOJISTIOT KOH(QIUKTHYIO CUTYaI[lio U B
KOHEYHOM HUTOT€ BEJIYT K Pa3pyIIeHUI0 UX OT-
HOITIIEHHH, B TO BpeMs KakK CriocoObl, OTHECEH-
HbIE K YPOBHIO KOMMYHHUKATUBHON KPeaTHBHO-
CTH, HA0OOpOT, HAIpaBJIEHbl HA CO3JIAaHUE U
moj/iep:kaHue OJIarOMPUSTHOH 3MOITUOHAIb-
HOIi aTMocdephbl B Kjacce, CIIOCOOCTBYIOIIEH
COXPAaHEHUIO0 U PAa3BUTHUI0 KOHTAKTOB MEXKIY
VUUTEIEM U YIAITUMUCS.
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